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FIFTY CENTS | 


H™ IS YOUR OPPORTUNITY to secure an unusual 


agency contract if you can meet our qualific a- 
tions. Contact the Home Office of the Croup for 


further information 


AUTOMOBILE Retrospective Contract Agents 


The St. Louis Insurance Group offers facilities for attractive Retrospective Automobile Com- 


mission Contracts 


MOBILE HOME Agents 


The St. Louis Insurance Group offers attrac- 
tive Agency Commission Agreements for Fire, 
Theft, Combined Additional Coverage, Vendors 


Single Interest and Collision on Mobile Homes. 


CREDIT LIFE Agents 


The St. Louis Insurance Group can arrange agreements at attractive Agency Commissions for 
Credit Life, Health & Accident Insurance Applying to Automobiles and Mobile Homes financing, 


< 


ST. LOUIS INSURANCE GROUP , 


4144 LINDELL BLVD OLIVE 2-2000 ST. LOUIS 8, MO. 
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SEIBELS, BRUCE & COMPANY 


COMPANY MANAGERS-——INSURANCE AND REINSURANCE 


P.O. BOK 1198, COLUMBIA, 6. Cc. 


SOUTH CAROLINA INSURANCE COMPANY 


? 
CONSOLIDATED AMERICAN INSURANCE COMPANY 
COPENHAGEN REINSURANCE COMPANY. LTD. 
> 
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THI 


UNITED STATES 
CASUALTY COMPANY 


is pleased to announce 


+ 
+ +--+ 


that its * 


+ + 


Underwriting and Service Facilities | 


have been extended 


1957 
General Fire Lines 90 30 Fire 90 


Stocks & Cas. Stocks 


January 31 ; 348.0 265.4 355.0 
February 28 360.0 
March 31 385.0 
April 30 384.2 
May 31 358.9 
June 30 373.0 
July 31 392.2 
August 31 377.3 
September 30 j 360.1 
Home Office October 31 ; 362.0 
November 30 j 358.0 
60 John Street New York City December 31 ° 370.6 


The index of 90 stocks is based on Standard & Poor's daily sock price 
indexes of 50 industrial, 20 railroad and 20 public utility stocks combined 
The 90 stocks and the 30 fire and casualty stocks were at 100 in June, 1944 


building cost index 


Dec 
1956 
Boston 650 Minneapolis 
New York 687 Kansas City 
Buffalo 684 St. Louis 
Baltimore 649 Atlante 
Philadelphia 642 Dallas 
Pittsburgh 631 New Orleans 
AUIOMOBILE © © FIRE & EXTENDED COVERAGE Cincinnat Denver 
eveland 658 Seattle 


HOMEOWNERS ¢ ALL FORMS CASUALTY 
SURETY & FIDELITY BONDS ©¢¢ — AVIATION Detroit 680 


Milwaukee 690 National Average 
NATION WIDE CLAIM SERVICE 


This index (1915 100) applies to construction only 
a clude building fixture items such as plumbing, beating, lighting, 


svetem, ete It is based on average « er norm ons with 

sllowance for overtime, premiums on s, or special condit 

FIRE AND CASUALTY COMPANY the composite of four types of buildings, frame prick, concrete and ot 

sand therefore should be used of 4 wi it is not byte 
WOME OFFICE © ORLANDO FLORIDA 


specific buildings. Furnished courtesy of the Amer 


does ne 


can Appraisal 


. I EXECUTIVE AND GENERAL OFFICES BEST BUILDING, 75 FULTON ST. NEW YORK 38 WN 
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Entered as Second Class Matter at Post Office at Rensselaer, N.Y. Under Act of Merch 3, 1679. Subscription Rates: 14.00 Per Year in the United States 
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Fire and Casualty Companies 


Aetna Casualty & Surety Company 
Aetna insurance Company 
Agricultural Insurance Company 
American Equitable Assurance Co 
American Home Assurance Company 
American insurance Company 
American Reinsurance Company 
American Surety Company 


Bankers & Shippers Insurance Co 
Boston Insurance Company 


Camden Fire Insurance Assoc 
Continental Casualty Company 
Continental insurance Company 


Employers Group Associates 
Employers Reinsurance Company 


Federal insurance Company 
Fidelity & Deposit Co. of Md 
Fidelity-Phenix Fire insurance Co 
Fire Association of Philadelohia 
Fireman's Fund Insurance Company 
Firermen's Insurance Co. of Newark 


General Reinsurance Corporation 
Glens Falis Insurance Company 
Globe & Republic Insurance Company 
Great American insurance Company 
Hanover Fire Insurance Company 
Hartford Fire Insurance Company 
Hartford Steam Boiler insp. & Insp 
Home Insurance Company 


Insurance Co. of North America 
Jersey Insurance Co of 
Kansas City Fire & Marine ins. Co 


Maryland Casualty Company 

Mass. Bonding & Insurance Co 
Merchants Fire Assurance Company 
Merchants & Mfrs. Fire ins. Co 


National Fire Insurance Company 
National Union Fire Insurance Co 
New Amsterdam Casualty Company 
New Hampshire Fire Insurance Co 
New York Fire Insurance Company 
Northern Insurance Company 

North River Insurance Company 
Northeastern Insurance Co Hart 
Northwestern National ins. Company 


Ohio Casualty Company 


Pacif Fire Insurance Company 
Pacific Indemnity Company 

Peerless Catualty Company 

Phoenix Insurance Company 
Providence Washington ins. Co 
Providence Washington Ins. Pid 
Reinsurance Corp. of New York 
Republic Insurance Company 

St Paul Fire & Marine ins Co 
Seaboard Surety Company 

Security Insurance Company of NH 
Sprinafield Fire & Marine ins. Co 
Standard Accident Insurance Company 
St Louis Insurance Corp 

Fidelity & Guaranty Company 
Fire Insurance Company 
Westchester Fire insurance Company 


Life Companies 


Aetna Life insurance Company 


Colonial Life Insurance Company 
Columbian National Life ins. Co 
Connecticut General Life Ins Co 
Continental Assurance Company 

Franklin Life Insurance Company 


Gulf Life Insurance Company 
Jefferson Standard Life insurance Co 


Kansas City Life insurance Company 


fe and Casualty insurance Company 


Life Insurance Company of Virginia 


ncoln National Life Insurance Co 
Monumental Life Insurance Company 
National Life & Accident Ins Co 


Philadelphia Life Insurance Company 
Travelers Insurance Company 


U S$ Life Insurance Compeny 


surance Company 


For 


hebruary, 


1957 


Over-the-counter Market 


insurance stocks 


Furnished through the courtesy of The First Boston Corporation 
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American Appraisals speed up 
loss adjustment 


The adjuster knows that figures in an American 
Appraisal report are fair to all concerned, because 
they are always based on detailed evidence and 
experienced judgment. 


The 
AMERICAN APPRAISAL 


Company 
Leader in Property Valuation 
Home Office: Milwaukee 1, Wisconsin 


Do you know about 


BESTS 


WEEKLY NEWS DIGEST? 


Its two editions bring their readers, every Monday morning 
fresh, concise authoritative reports on al! current happen 


ings in the insurance industry! 


Last week's legal decisions, policy changes. production 


figures and stock offerings are just samples of the kind of 


necessary, vital information you get continually from 


BESTS WEEKLY NEWS DIGEST! 


Published in two seperate and distinct editions. the Life 
and the Fire and Casualty, BESTS WEEKLY NEWS 
GEST is @ weebly must for outstanding company executives 
and forward-looking agents 


A subscription to either edition costs fifteen dollers 
annually 


ALFRED M. BEST COMPANY, INC. 


75 Fulton Street, New York 38. New York 
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Defining 
Our 
Purpose... 


SELECT: To take by 
preference from among 
others; to pick out. 


to aor aaviec 


of; to refer to. 


consult et INDEPENDENT: Not depend- 


ent; not subject to control 
by others; self-governing. 


independent INSURANCE: Act of in- 


suring; a contract whereby 
one party undertakes to 
guarantee another against 
loss by a contingent event. 


AGENT: One who acts for, 
or in place of, another by 
authority from him. 


BROKER: One who brings 
parties together and 
assists in negotiating 


you 
your doctor 
Or lawyer 


S &G CASUALIY. FIRE. MARINE INSURANCE 


United States Fidelity & Guaranty Co, baltimore 1, Md. Fidelity insurance Co of Canada, toronto 


fulelty & Inewronce Underwriters, inc, Boltimore 3, Md Insurance AGENT 
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Alfred M. Best 
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company 


ALABAMA Licensed 

ARKANSAS “Admitted 

CALIFORNIA Licensed 
Admitted 

COLORADO Admitted 
salty 


ILLINOIS 


Admitted 


Examined 


tA 


NEBRASKA Withdrew 


NEVADA 


hd 


Admitted 


NEW HAMPSHIRE Admitted 


A 


NEW YORK Licensed 
Admitted 


Merged 


Examined 


NORTH CAROLINA Admitted 


E xamined 


Licensed 


OHIO 


Admitted 


Re ns ired 


Exam ned 


Licensed 


OKLAHOMA 


Admitted 


MASSACHUSETTS Examined 
M 

MICHIGAN Admitted 
H i A 

Mutua! | Kanty 
MINNESOTA Merged 
MISSOURI Merged 


barme 
KANSAS Examined 
Alliance M 
M 
LOUISIANA 
Aut tiva A 
MAINE Voluntarily Retired 
j Mut 


developments 
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Guarantee North Ar New York, N. Y 
Magnolia Ins. schten, 
Wick Ing Fayetteville, Ark 
PENNSYLVANIA Examined 
Center Va ey Mutual Fire Vanderaritt 
Cc s Mutual Fire Ir ( Northamot ( Nazarett 
Fast H ? S ‘dale 
Ge f 4 nig 
Pe yivania M Mut b W ilkes-Barre 
Pine Creek Mutua! Fire |r Armstrona C Jaytor 
Ur Mutua ‘ Norristowr 
RHODE ISLAND Examined 
Firemer Mutua ( Providence 
U n Mutua ne le 
SOUTH DAKOTA Admitted 
American Title and ( Miar Fila 
Equity Genera ( Mian 
Reserve nsura Cr 
TENNESSEE Admitted 
+e ational Serv Fort W 61a 
Ma New York, N. Y 
ansit ¢ sity ¢ M 
TEXAS Admitted 
Jnited Fire & ify Ceda rapid 
VIRGINIA Admitted 
Autopla 


WYOMING Admitted 
Atlant Nat Mia 
HAWAII Admitted 
Tokio Mar Be Fire td 
VIRGIN ISLANDS Admitted 
Nat U rire 
ALBERTA Examined 
Waste rance 
MANITOBA Admitted 
Mot ry New York, N. Y 
NEWFOUNDLAND Licensed 
rd 
License Revoked 
yaneral A td 
NOVA SCOTIA Withdrew 
ONTARIO Admitted 
QUEBEC Admitted 
SASKATCHEWAN Admitted 
‘ Mot 7 ty fa Ma 


1-2 
4-5 
6-7 
7-9 
10-14 
17-19 
20 
25 


conventions ahead 


FEBRUARY 
American Management Association Insurance Sem nar, Pre 
Liability Protection, AMA Headquarters 
Dallas. 


viding Proper 
Statler-Hilton Hotel 


MARCH 
Fire and Casualty Conference, Ohio Stete University, Co- 
lumbus 
Tri-State Mutual Agents Ass'n, annual, Drake Hotel, Chicago 


New Jersey Ass'n of Insurance Agents, midyear, Berkely 
Cartaret Hotel, Asbury Park 
Fire Underwriters Ass'n of the Pacific, annual, Sheraton 


Palace Hotel, San Francisco 

National Ass'n of Surety Bond Producers, annua! 
Hotel Washington >. 

Nationa! Ass'n of Mutual Insurance Agents, midyear 
Hotel, New Orleans 

National Ass'n of Insurance Agents 
Statler Hotel 
American Marine Hull Insurance Syndicate 
Room, 99 John Street, New York City 
Rhode Island Ass'n of Insurance Agents, midyear, Sheraton 
Biltmore Hotel, Providence 


Mayflower 


Jung 


Eastern Agents Con 
Do. ¢ 


annual 


ference, annual 


Washington 


Board 
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THE TRAVELERS 


HOMEOWNERS POLICY 
STARTS A... 


chain 


Whi nm you sell a Travelers package pro complete Insurance program if SAN 
tection plan you re making many sales in one ngs im cost climinating 
Of course this means vou’ re Savini Cairne And rlapes 
by saving time you can see more prospects Another package plan for homeowners 1s 
yet more interviews More interviews mean Pravelers Comprehensive Dwelling Pol 
more sales. [t's a chain re-action agents and icy. This plan, with its flexibility of coverage 
brokers like. can be tastlored to your clent’s needs 

They appreciate, loo, the high average Your nearest Travelers Casualts r bore 
premium with large COMMISSION carnings Manayer will be happy to wive full 
And the Homeowners Policy 1s backed by details on The Travelers Homeowners Policy 
Pravelers continent-wide claim service and and The ‘Travelers Comprehensive Dwelling 


unrivalled liability claim know-how Poles sal tiake Wall ible Compile te kit ofl 


Homeowners like it because it provides altractive sales materials 


INSURANCE COMPANIES 
Hartford 15, Connecticut 
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you can’t beat 
competition 

with old-fashione 
coverages... 


Competition is striking on many fronts today... 
and the attack is mounting in intensity. 
Representatives of Crum & Forster companies, 
however, have the “weapons” at their command 
to defeat their competitors. 


One of the most effective “weapons” issued from 
the Crum & Forster arsenal is the newly-designed 
Family Automobile Policy. This compact coverage 
renders obsolete all other automobile coverages. 


Write for full information about Crum & Forster's 
Family Automobile Policy and our 


other high-powered “weapons” which will help 
you meet and beat your competition— 
start fighting back today. 


CRUM & FORSTER GROUP 


of Insurance Companies 
CASUALTY FIRE « MARINE SURETY 


UNITED STATES FIRE INSURANCE CO... .. . Organized 1824 
THE NORTH RIVER INSURANCE CO... . Organized 1822) THE WESTERN ASSURANCE CO., U.S. Branch Incorporated 1851 
WESTCHESTER FIRE INSURANCE CO. . . Organized 1837. THE BRITISH AMERICA ASSURANCE CO., U.S. Branch. . Incorporated 1833 


110 WILLIAM STREET + NEW YORK 38, NEW YORK 


WESTERN DEPT FREEPORT. iL. + PACIFIC DEPT SAN FRANCISCO + SOUTHERN DEPT. ATLANTA + ALLEGHENY DEPT. PITTSBURGH + VIRGINIA CAROLINAS DEPT DURHAM WC 
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(Outsiders, and even those ac- 
tive in the business, are inclined to 
think of insurance as an industry of 
slow change, at least insofar as the 
corporate structure of the companies 
of them realize 


is concerned, Few 


how many changes: retirements, 
new companies formed and changes 
in name take place in a year. Last 
year was a relatively quiet one but 
still there were nearly two hundred 
such changes. They are listed in 


Company Changes on page 15 
eee The growing philosophy that 


the utimate responsibility 
person's economic 


for a 
security is the 
government's rather than the indi 
vidual’s, has been a major factor in 
creating a demand that 
he for the 
automobile accident 


“something 
done”’ uncompensated 
victim. Insut 
ance men have supported legislation 
to meet this social problem, short of 
the ultimate step, compulsory insur 
upon which they have been 
divided. Our author on page 20 
feels that The Logical End to theit 
search for a solution is the equal 
responsibility law 


ance, 


What are the things that 
cupy So llaven't 
Time to handle more business and 


your day ? You 


in turn, increase your income? Time 


and motion studies can point out to 
to 
arrange office work and interviews 


an insurance how better 


man 
so as to have more time to spend 
on the closing interview, which our 
author on page 29, insists is the only 
time an agent has in which to make 
a living, 


eee In 


surance, 


Major Medical E-xpense In 
the insurance industry 
serious bid for pre-emi 
nence in the health insurance field. It 
has developed a broadly 


18 


making a 


inclusive 
program of considerable appeal at 
relatively low cost by specializing in 


protection against infrequent and 


severe illness, rather than general 


prepayment. The coverage is not a 
s of health insur 
Essentially it 


panacea for the il 


ance is an attempt 
to meet the problems of large and 
Thus far, major 


medical insurance has left unsolved 


intrequent losses 


many bast questions concerning its 


The 


dis 


own be nefits, rates and controls 


33 is a 


cussion of the pros 


article further 


and cons of thi 


on page 
type Ol coverage 


@e@ Since so-called “exact figures 


are often only ¢ stimates and at hest 


merely a recording device, it would 


that 


common 


seem large 
appr 
keeping might be the application o 
Lloweve 
bee 

ie 

the 
ny 


lor companies, 


sense ich to bool 


Centless Accounting r, thi 


rrocedure would not 


all 


accountant’s 


lor records ( 


views on 


}« 


tion (as itis also called 


and the methods of 


COMMpany 


eee | sing a large volume of paper 


communications and record the 


msurance business usually finds it 


essential to employ one or a combi 
nation of two 
Methods The 
and de velopment ot the four basi 
uch that each ha 
its distinct advantage 


or more Duplicating 


rapid 
processes has heen 
and purpose 

the 


derived from 


The article on page 58 explain 
uses and benefits to be 
the spirit, \zograph, mimeograph 
and offset methods 

eee A purchasing department must 
have the full cooperation of the hy 
giene and medical departments and 
of the 


partment 


safety 
to 
best possible protection for the 


The results 


engineer and i 


he ible to order the 


onnel 


and lJaborator 


vhen 


4 
ratel 


programs 
are also important 
chasing For 
on page 65 


Several fac 


manner calculated 
the suppl 


ional 


acre 
on pag / 


competition, pr ite 


and government guidance 


Most often 


ran doe 


hye 


\\ 


portunity 


ent 

een) 
present 

tempted to acces 
tion without 
what he 
and social 


w 


bike, cay 
article on page 
ed thi 


You Got In 


on ois asl 


hi 


Claim 


alony A ith prote etiot 
to 


Iistirance 


meere and caretyu 


cannot be 


lo 


promy 


chance ati 


need be 


yvories 


real kno 


the onl cor 


wrificinyg 


pertiner 


llow 


| 
th 
1 ~=6the conclusions are based on a pr 
vate urvey of the insurance 
nussioners of the tate tern 
tor 
the insurance sale 
realize the iy 
vle an 
i better : 
ised by his 
Itsett he 4 i\ 
anal 
his future. In 
tl BS. one such per 
Vuch Capital 
Servic, which 
ot ar 
is the result of 
| preparation, anc 
nplished merely b 
sfy a client. actios 
conhidence mpetent cla in 
dye able ¢ relheve the tense 
contused ituation tollows i 
plant cident tl rougt 
if testing ooperation Lhe artiule we 
research deserthes how a pany ca 
one is good wall through 
is described ment 
tors operate in wl these five faitht 
to control, natu t reporter can be put to 4 © i : 
prov || These include differ Who is rest ‘ : 
ences in native ability, energ nd coverage Necessal ere t 
is the factor of licensing by 1 ou kes edge nece 
(Control of Insurance 186 cor lered inl thy 8 : 
in the article 3 in the areas problems face pacity 
Many of 


NEW HOME OFFICE BUILDING 


REFERRED 


COMPANY 


A STOCK COMPANY 


INDEPENDENT MULTIPLE 
LINE STOCK INSURER 


COMPETITIVE INDEPENDENT 
INSURANCE FACILITIES 


™ BROAD FORM 
AUTOMOBILE POLICIES 


MOBILE HOME INSURANCE 
GENERAL CASUALTY LINES 
FIRE - 


LICENSED IN 
38 STATES AND HAWAII 


ASSETS OVER $9,000,000 


OPENING FOR PROGRESSIVE, 
INDEPENDENT AGENTS 


(Write DEPT. B 


Ps 


PREFERRED 


INSURANCE 
COMPANY 


GRAND RAPIDS 1, 
MICHIGAN 


INSURANCE) 


Gentlemen 


1 am amazed that a 
Dodd's ability, 
a magazine of such high standing as 
Best's would his 


regarding 


man ot 


Mi 


and knowledge ; and 


write and = print 


statement on imcome tax 
mutuals and cooperatives as 
in the Dei 

Kor your enlightenment and for 
the good 


appears 
ember issue 
the insurance industry, 
please study income tax laws regard 
ing all insurance companies 

such 
| represent will actu 


It’s amazing but true that 
COMPANIES al 
ally pay 
on the 


federal Income ‘Vas 


volume ot 


more 
same business as 
a stock company 

Stock companies pay on the base 
of the \Iutual 
companies pay on the base of under 
writing profit or on a 
plied to premiums 
higher 

retraction 
taste, 


individual profit 


formula ap 


whichever 


would hye 


Small farmer type mutuals are ta» 
free, Not Mr 


The article was an 


Dodd's « ompetitor 
excellent: one 


otherwise 


Hardware 


lvanets 
\lutuals 


Dear Su 


\s a letter to the Editor, | thought 
1 would comment on an article ap 


pearing in the December issue ot 


Best's page 29, and written by Wil 
liam |. Dodd, Treasurer, Dodd In 
urance Agency 

1 was very much interested in 


knowing that in order to keep bus 


mess, you did have to Live eryvice 
so as to earn the comunuission that a 
brol eT doe earn when he does bu 


iness with a stocl 


“The 


Hlowever, 


tl rough 


compan 


\mertcan \vem tem 


I do take exception with 
the statement made to the effect that 


‘High on 
which the 


the list are the mu 


cone 


taxes mutual companse 


and co-operative do 


cause they don't pay their share, the 


and dissent 


rest of the people have an extra bur 
With the increase of competi 
how 


den 


tion, long can the tax paying 


companies pay their share and also 
that of the tax free competitors ¢ 
het 

| believe that Mr. Dodd should 


he better informed about taxes paid 


by mutual casualty and fire insur 


‘The statement that 
correct 


ance COMPANIES 


he makes 1s not in so far as 


mutual imsurance companies are 


concerned 


They pas their share of taxes on 
earnings not returned to policy 
holders in the form of dividends 


\nd, the policyholder, when he re 


ceives his dividend has to deduct 


that from his Gross Costs, so that 1 
there are any taxes to be paid on it, 
he pas them 

fair plav in both im 
tance 


but | am wondering whether 
Dodd is fair in his statements 


I: 


Special Representative 


Racicot 


kor the benefit of those of out 


readers who may be uncertain of the 
vhich 

taxed, the following is a 
the 


basis on Various insurance en 


tithe Ale 


condensation of different tor 


mula appli able 

Stock Compantes pay the regular 
corporate rate (52% ai present) on 
the total of their net statutory un 


derwriting profit and their net tas 
able investment 


Vutual 


Micome 


Compantes pay whichever 


is the greater of two bases: (1) 1% 
of the gross income from net pre 
mum written (less dividends to 
poli Vholders) fror interest 
dividends and rents or (2) the regu 
lar corporate rate on net taxable 
investment mcome onl 
Reciprocals pay the regular corpo 
ite ite o1 et ta ible i estment 
income only 
We tt t this « aritie the matter 
raised } Ir. Dodd's article, 
ervies ind thank those other 
readers who wrote us concerning it 


Lhe / ditors 
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THE LONDON ASSURANCE * MANHATTAN FIRE & MARINE INSURANCE COMPANY * GUARANTEE INSURANCE COMPANY 


THE LONDON ASSURANCE * MANHATTAN FIRE & MARINE INSURANCE COMPANY * GUARANTEE INSURANCE COMPANY 


HOME OFFICE: 55 JOHN STREET, NEW YORK 38 


REINSURANCE EXCLUSIVELY 


Casually Fidelity 
Surely 
Marine Al lied 


COMPLETE AMERICAN PROTECTION 


aver 


99 JOHN STREET, NEW YORK 38, N.Y. 
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‘SURANCE IS AN OLD with a 


SINESS 


AND STAID Bl 


reputation for relatively few changes. Few persons, 


even among those active in the business, realize how 
many changes—retirements, new companies, changes 


An 


expanding economy naturally brings more money, more 


in capital or changes in name—take place each year. 
capital changes and more new companies into insurance 
while periods of declining business tend to slow down 
the organization of new carriers and increase the num 
ber of mergers, consolidations and retirements 


rhe 


two hundred changes, about 


year 1956 was relatively quiet with less than 


two-thirds 
occurred in each of the two preceding years 


a5 many as 


lhere 


vere only thirty-seven new companies organized, just 
half the rate of the preceding year and sixty re 


NEW COMPANIES 
Stock Fire & Casualty 


ed 
ital of $400,000 


SZ000000) 
tes weet 


| icensed 
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company changes 


Ibstamers National Insurance Com sutomobile and tire and a apita and contributed i 
m Oklahoma Cit Oklahoma: Li Franklin lire and nualty (ompay 640 rite multiple | 
censed November 13 with paid-in capital Columbus, Olu Lice 1 June 4 t roger ‘ neurance ” 
f $50,000 and contributed surplus of paid-in capital of $107,000 and contribute pur ( ma j Lies 1 Dees 
imilar amount to write full coverage rplus of $78,000 t rit tip her 1} with paid capital of $100,700 a 
iutomobile insurance on total abstaimers Gibraltar lore Casualty /nsuran tributed $100,700 to write 
Imerican Colomal Insurance ( ompany Compan Columbia wh Carole 
Philadelphia, Pennsylvania Licensed Licensed January 7 ith ipita ” n bw “ran 
July 11 as a vehicle of exchange in ordet of $105,000 and contribute rt mopar nter 
to move the l’otomac Insurance Com $45,000 1 arite multiple ‘ wit pared i S50.000 
pany from the District of Columbia to Great West Insura ( ompar “ contributed i 40000 
Pennsylvania he Potomac will be ur (al | te accident lt 
merged into the American Colomal and lo with paid apital of $52,000 a nen 
the name of the latter will be changed contributed surpl ¢ t bee 
to Potomac Insurance Company multiple line ‘ ‘pita 
lmerican entinel Insurance mpan lutomot fire 
Harrishurg, Pennsylvania: Licensed Or tion, Mark le, | 
tober 17 with paid-in capital of $100.00) ember 18 with $100,000 pa ‘ t t 
ind contributed inplus of $65,000) te ind $25,000 sury th aut t it ‘ 
ite accident and health tmsurance te autometbale iw 
lmsterdam Insurance ompan 1790) nce pard 
ltd. (l mch), Walmingtor Dela mper il /neura mipap tert 
ire. Entered the United State Licensed let t i 1 
‘ tate of Delaware on April tal of $100,000 and trabnate 
capital of $312,000 and rplu f $150,000 te ‘ ‘ anty mpan 
to write fire and allied lin nes and inland ma 
Is tated I-mployers Insuran Cow tution mPa 
par kort Worth, lexa Formed Jas (hi 


Lhe new 


tirements a 


iwainst sixty-nine mn com 
panies were launched with about $12 million of pard 
tpt il al surplt which some S3 miullion carn 
from parent msurance compames and about alt a 
nullion dollars foreign imsurance interest 
tor al capital ture of over SIS million ere | nite 
ome thirt established compare 
Phirty-three Comipante increased thet tal \ 
$21 million through the declaration of  stocl livi 
dends lhirtv-ftour changed their title hye 
Veal ome to reflect broader charter thee 
writing of additional classe ot busine to 
perpetuate part of the name of a merged con in unicl 
till others for a number of different reason be wT 


are the details of the nearly two hundred change 


August 24 with paid-in 


: 
| 
| 
hirst of Georgia Fire & Casua m ipita $500,000 and contributed sur 
far fugusta, Geor Lee ed Jul ALL vite multiple tine 
with paid-in capital of $500,000 and cot Indemnut Compan Dayton 
tril S500 004 ' | fal j 
and irplus of $1,447,280 a ICCESSOr ined ntributed 1 
to A ciated | loyd Arite tire allied nal ‘ : 
Ca ean nsuran: ¢ Company mn bare neura ( ompar | 
Cal tal $125,000 and con Sept ] wit capita ! if af mt ft 
inty and fidelity insurance e mult wif maha, 
Lest b wrqinia Licet ed October / i ‘ : 
t iid-in capital of $101,240 and cor August J] wit ‘ ta and 
tributed rplu 1 SA9,120 to write auto and comnts te f t 
mi uret Compan Cmaha rite f 4 : 
£100.00 and contributed la ‘rar ! te file 
MH) to write ret / fon Vf j sett 
rat ‘ ntrol is held by hn wit ta f , ons 
re Vire and Marine Ins, C tribut $1,500,000 to 
na \ ka Licet | ‘ i} +} } 
with pa ipita $5/.2/ and cot It rance Company 
t t itp 1 3 U7) t write Wid nion indemnit mi 
accident insurance (Continued on the nest page 
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Company Changes Continued ber 5 this company changed its name to the Richland Mutual Insurance ( 


ompany 


Selective Insurance Company Mutual Auto lire Insurance ( ompan 
Mutual and Assessment Massachusetts indemnity Insurance Harleys lle, Pennsylvania: On March 1 
, Company, Boston, Massachusetts On this company changed its name to Har 
American Voluntary Mutual Insurance July 26 this company changed its name — leysville Mutual Insurance Compat 
(Company, Minne ip Vinnesota: La to Massachusetts Indemnity and Life Northwestern Mutual Fire Association 
censed October & to writ re and ¢ Insurance Company and entered the life yeattle, Washington: On January 1| thi 
ored by insurance field company changed it to North 
\merican perchant Mutual insurance Viercury Insurance ( ompany, St. Paul, western Mutual Insurance ¢ ompany 
Company Minnesota: On July 19 this company yafety Drivers A. & H. Mutual In 
; Auto Mutual Insurance Company, Ini changed its name to St. Paul Mercury surance Company, Philadelphia, l’enn 
Molnle, Alabama; Licensed Jai ary 10 Insurance ¢ ompany sylvania On July 2 this company 
to write casualt Misurance excluding North American Casualt y and Surety changed its name to National Satety Mu 


official surety bond 


Capital Mutual Insurance Compan 


Keimsurance Corporation, New York, New tual Insurance Company 


York: On November 28 this corporation youthern Mutual Automobile Fire In 
Madison, WV isconsin icensed January changed its name to North American Ke surance ( ompan lvondale, Pennsylva 
10 with surplu 1 320,00) to write insurance Corporation nia: On August 20 this company changed 
winidst. mm and Orient Insurance Company, Hartford, its name to Southern Pennsylvania Mu 
Farm family insurance Com Connecticut: On December 31 this com tual Insurance Company 
pan Iban vie deb he Licensed pany changed its name to Safeguard ytandard Mutual Casualty Compan 
Nove mber 14° wit rplus funds of Insurance Company ypringfield, Illinois: On March 16 thi 
P1,210,890 to write multiple lin Peerless Casualty Company, Keene, company changed its name to Standar 
Heuer Willams Purual Insurance New Hampshire: On January 1 this com Mutual Insurance Company 
Company, Harrison, Arkansa Licensed pany changed its name to Peerl Insur yterling Insurance Company, € hicag 
June 27 to write fire d allied lin ance Company Illinois: On December 31 this compan 
Hillside National Insurance Company, elective Insurance Company, Cincin changed its name to Constitution Life I 
ewarh by pers lacensed March natt, Ohio: During latter part of year this surance Company and absorbed the Con 
<6 with surplus funds of $29,000 to write company changed its name to Selective titution Life Insurance Company, lo 
Klass imsurance hire Insurance Company Calitornia 
mth Dakota Farm Mutual Truckmen's Insurance Company, New yylvania Mutual Plate Glass Insurance. 
Insurance Compas lu th La York, New York: On September 24 thi Company, I’hiladelphia, Pennsylvania: On 
kota: Licensed Janua Peto write full, mpany changed its name to State-W ide September 20 this company changed it 
d comprehensive Insurance (ompaty name to Sylvania Mutual Insurance Con 
nal lability insu tate tire Insurance ( ompany, Con pan 
ord, New Hampshire: On 27 thi Western States Mutual Automolhil 
Lloyds and Reciproca's company changed its name to Union In Insurance ( compan Freeport, 
urance Company of America, Inc., and  Wuring the latter part of year this com 
G,uarant moved administrative offices to St. Loui pany deleted the word “Automobile” from 
(Charleston na Licensed Mo its title 


tne tha athens Mutual and Assessment RETIREMENTS 


Kiadger State Casualty (Company, Lim Stock Fire & Casualty 
ited Mutual, Milwauke On lire Insurance Compay f 


CHANGES IN TITLE hebruary 16 this company changed its Utica, Utica, New York: Reinsured 
name to Badger State Mutual Casualty Utica Mutual Insurance Compar 
Stock Fire & Casualty Company lune 3O 
Colorado karm Mutual Casualty Com {ll florida Surety Compan Vian 
American Casualty Compan pun Denver, Colorado July the llorida License revoked bh blorida 
Widge, Illy Val thi company adopted the title, Colorado barn urance Commussioner during latter part 
Compa changed it me t \imert Bureau Mutual Insuranee Company and of year because of impaiced capital 
can Life & Casualty ‘ nd entered absorbed the Colorado karm Mutual I[ssociates Invome I[nsuranes mopar 
the lite msurance f Insurance Company Indianapolis, Indiana: Merged int 
Imerican low ( ompas (Cosmopolitan AMlutual Casualty Com cites Lite Insurance Compas lune ¢ 
nm, lea () this com pur of New York, ew dork V eu lutomohile Owner's /nsuran 
puny elias lat in bare dork On January this company Compan Aansas Cit \/ Kemsur 
and Indemnity | { changed its name to Cosmopolitan Mutual by the tandard lite & Aceident Insu 
{tlantic Casua /nsuray mpan Insurance Company following merger ance Company of Oklahoma City priot 
elmo ‘ rise ( kocember 3 with Cosmopolitan Mutual Fire Insur to the close of the year 
this company chat t e to Motor ance Company of New York The Central Trust of China (United 
Club of merica | hevchange Mutual Indemnity Insurance states Insurance HRranch latpeh, la 
hey /usuray nif ne Compan Kufialo. New Yorl Qn May wan, hina Voluntarily 1 Ma 
lowa: On 25 thi company deleted the word “In 4 
ts mame to demnity” from its tithe Columlia Insuran.e Compas New 
leuveka- Security larine In lhe karmers Insurance Company of York, New York ew Merged 
Compas Cincinnati, On the Lown of Palatine, Fort Plain, New into Phoenix Assurance Company of New 
Ju 1 tl mip ‘ pect t nar dork (On May 7 this company changed York on December 31 
to Monarch | ria ( i f Olio its name to Palatine Co-operative Insurt Commerce Insurance Company, Glen 
ng mers t M inch bare am Company Fall eu ori Merged imto Glen 
| Con Grange Mutual lire Insueance Com alls Insurance mpat on December 
Genera nd Com par Kochester Vew /lampslure on 
( On February 14 this compat deleted the liremen md = Mechani 
ecember | t edit vord “bire” from its tithe Compar " Fort Wayne 
Haine M ( t Con lhe Tlamilton Count Vutual Receiver appomted during Octobe 
‘ Cow hebruary this company changed its name Indiana poli nidiana ve 
() lt com to The Hamilton Mutual Insurance Com on October 2 
ts 1 | eau pany strard nsurar Compu f 


ist han i the Carolina Charlotte \ Kew red biremer i 
(arolima: On March 29 this company de pal Newark, N 
mipan leted the word “Fire from ats tithe ] 
fr { 1 th Anox County Mutual Insuran Com ons nile ” 
t Na pan Wt. Vernon, Ohios On December Mer nt 
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compar changed non t ra ince Comy n 

ncemnit Kichland- Knox Mutual Insurance Cor 

: t year-end the ¢ npany absorbe ed 


ARE YOU GETTING YOUR SHARE 
. of the booming Automobile market ? 


The number of automobiles has doubled in the past ten years; so have the rates in most areas 
Thus your share of the market has actually quadrupled. Are you writing four times the auto 
premiums that you wrote in 1947? 


@ PLAN AUTOMOBILE INSURANCE 


was developed at the request of a great number of our agents, and after two years of market 
research; it has recently been approved in a majority of states. Within the framework of the tradi- 
tional American Agency System, the C.I. Plan emphasizes 


local agency service and know-how, a six-months policy, automatically renewable, 
with ownership of renewals guaranteed 
by agency contract, 

billing through you or to your chent, at your 
option, 


. a built-in bonus commission for profitable 
prompt and fair countrywide claim service— business, 


broad protection via the new Family 
Automobile Policy, 


sound backing by a Company of proven 
reputation, 


all at a truly competitive price—approximately and no “free” insurance, hence no wasted effort 
20% less than usual rates! on your part 


Under the C.I. Plan, you delegate the profit-consuming detail to the Company, and can concentrate 
on your professional job of selling and servicing insurance accounts. To learn how the CI. Plan 
really means more Cash In Pocket for you, just use the coupon below for complete information 
without obligation. 


wwe THE CONNECTICUT. INDEMNITY COMPANY 


one of the SECURITY - CONNECTICUT 
INSURANCE COMPANIES 


Porent writing Multiple Lines including Life® 


Compony * SECURITY CONNECTICUT LIFE 


Founded 


_ INSURANCE COMPANY, 


"PORATED (099 


' 
' 

4 


SEC URITY< ONNEC “TIC L 1 INS IRANC ‘COMP A NIES 
Research and Development Division NEW HAVEN 4. DELFI iM 


Please send me, without cost or obligation, your complete Agents Kit for 
C. |. PLAN AUTO INSURANCI 


Name 


Home Offices: WEW HAVEN 

Pacific Depts: 248 Battery 
SAM FRANCISCO 


Street or Bldg 


City or Town — 


AFTER FOLLOWING 
pattern during the fir 
hare lumped sharp 
uncertamty 
‘ 
of the year, life shi 


ovel timate 


adopted life ice 


miamcdes 


a 
to yenerate 


ult 


re Closed the year with 


12-31 
1953 
\etna Life > 95 
Colonial Late J 
(Columbian itiotia 
( onnmectiocut Csenera 19 
Continental uratice 124 


umental 


vational Lite & Ace 6] 
Vhiladelphia Late 45 
outhland Late 103 
Travelers [nsuranes #4] 
United Insuranes 
Lnited tute Lite 
West Coast Life 26 


Average 


MIxep, although slightly upward, 
t quarter of 1956, life insurance 
\pril due 


companies 


ustamed upward movement and as a 


an average loss of 


life insuranee stocks 


the shares show a 
three 
trend last 


the 
plan to be 


largely to 
lax 


During the re 


if 


the « 
tandard and Unite 

a whole, were unable weaker 1 

Columbian 


13.2% corded losses rangi 


MARKET BID PRICES 

12-31 12-3] 12-3] Ye 
1954 195 1956 195 
$178! $211 $169 9} 
iW 134 94 72 
97 74 63 
424 490 c254 G4 
d98 170 ells 


57 

78 hl34 136 
139 76 {87 3 
1985 67 136 

130) 144 m27% 118 
63 70 w44 137 


** No comparable market t After one for nine stock dividend. b After 25% stock dividend. ec After 100% stock dividend 
d Shares split two for one. e After three for thirteen stock dividend, { After 50% stock dividend g After 3344% stock dividend 
h Atter 20% tocl \iter 15% tock dividend. k After twenty for one split and 25% stock dividend. m After tw 
for one split and 100% stock dividend 


The Indispensable Life Insurance Programming Tool! 


Settlement Options contains all the options since 1900 for 95°, 


of the life insurance in force today! 


Price $7.00 


Cflitcraft 


INCORPORATED 


75 Fulton Street, New York 38, New York 


However, with the 


of the twenty 


y Southland, 


Nation 


ues bein; 


at Year Year Last 
1955 1956 3 Yrs 
18.2 199 7 
7 6.6 23.7 $5.1 
15.6 47 132.0 
l 73 14.6 134.2 


phenomenal gain recorded in 1954, 
resisted 


three year appreciation of 


stocks in our study 


year, Connecticut General, Jefferson 
All others declined, the 
Colonial, Kansas City, 
i] Life Virginia 
ng trom 23% to 40%. 


Insuran 


and ol which re 


CHUANGE 


669 
4 1447 4] 400.4 
0 4 196 267 
0 6] 199 }00.7 

15 

10.8 15.2 105.2 
/ 11.1 16.2 121.4 


1008 
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94 19014 110.2 2 196.6 
Coulf Life 21 27% 44 105% 29.8 24.4 99 45.8 

Jefferson Standard 75% 120 127 54.0 37] 123.5 

j Kansas City Lite 650 11% 1505 1130 82.3 27.0 24.9 73.8 

Lite & Casualty 20% 37 {20 45.8 24.0) 
lite of Virginia 60% 103 130 100 13 26.2 22.7 50.6 

Lincoln National 193 37% 450 959 19.0 113.5 

: 22.0 13.2 
— 
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OUR FUTURE IS HERE 


History has a way of repeating itself. Our new 
Home Office, which will be ready for occupancy soon, 
is the third “home” we've built in our native San 
Francisco. Like those that preceded it, this magnifi- 
cent structure personifies the indomitable spirit of 
FIREMAN’S FUND and our faith in the future of the 
tree world we serve 

Our first Home Office. . 


years after our incorporation . 


. built in 1867 just four 
typified the courage 


FIREMA’. FUND SURANCE CO 


MPANY FIREMAN S FUND INDEMNITY COMPANY HOME FIRE MARINE INSURANCE COMPANY «© NATIY 


and spirit of our founders. Our second Home Office 
building was the proud symbol of our re-birth after the 
San Francisco fire and earthquake of 1906 
Just 9O years from the building of our first “home 

we will be celebrating the completion of what has been 
described as “America’s most functional and beautiful 
home office structure and the manifestation of our 
firm belief that the continuing growth of FIREMAN'S 


FUND is inevitable 


CHOY 


Grour 


'inNSURANCE 


401 CALIFORNIA STREET, SAN FRANCISCO 


kK 
‘oro 


NE OF THI IGNIFICAN' 
Ox dominating factor of the 
insurance busine in recent years 
has been the so-called “automobile 
problem.” ‘This phrase 1s actually 
descriptive of the many diversified 
and yet closely related and interde 


pendent problems which plague the 


automobile insurance busine today. 


rom an imsurancee compan man 


agement tandpoint encompasses 


lo prevention claim underwrit 


ing and production 


Accident Responsibility 


In the long range view, the prob 
lems are perhap more fundamental 
in nature and om character 
I hye present themiselve 
of accident esponsibility 
Lhe first ase is that of re 


prevention \] 


let 


though magnificent accomplishments 
have been made 1 the past by the 
insurance i! even 
thon cn e i on 
itself bears le eated b 
\ i eneral 
! ert tt nie it 
bitte 
interrelate h ] 
if ‘ il thie iccident 


determining the extent of re 
sponsibility and (3) insuring that 
responsibility. 

In connection with the fixing of 
responsibility, with 
changing concepts of tort liability. 
Is there to be a change in attitude 
toward comparative 
Are we drifting into doctrines of 
enterprise liability ? 
the 


we are faced 


negligence 


Is the compen 


station system ultimate to be 
expected 

In connection with the extent of 
aceident responsibility we have the 
basic problem of what principle ot 
philosophy 


should lie behind a 


theory of indemnification for per 


onal industry. What is an excessive 


verdict? Is it at all possible to de 
vise a system to indemnify for a 
broken back o1 leg Should there 
be other bases for the payment of 
personal injury losses 

The last phase is the insurance 
of accident responsibility In this 


the 


extent ¢ 


connection 
is the 


important problem 
f government re 
that 


responsible 


spon 
drivers are fi 
that 


ibility to see 


nancially and 


mnocent automobile accident vi 


tims are indemnified. The proposed 
answers to this question involve as 
signed risk plans, financial respon 
ibility law security funds, un 
insured motorist coverage, com 
pulsory imsurance and unsatished 


judgment tund schemes 


PAUL S. WISE 
American Mutual Alliance 


what 1s the 
which 


It 1s apropos to ask 


nature of this force urges 
increased verdicts and awards, which 
tears down the concept of fault and 
which provides the motivation for 
the establisment of unsatisfied 
judgment funds and compulsory in 


surance 


Number of Deaths 
| he 


answer 15 


most — logical 


tremendous in 


seeming 
that the 
in the number of automobile 
roads 


crease 


on our over-burdened and 


highways, with its consequential 


yreat loss 


mand 


of life and property, de 
a more adequate means ot 
compensating those who suffer such 
the 
of accidental trafhie deaths 
the National Satety 
Council is lower now than in 1939 


The number of 


loss. Strange as it may seem, 
number 


ACE ording to 


deaths per registere d 
has 


now at its 


for miles traveled 


steadily 


and 


aqecreaseqd 


vehi 
and Is 
much lower 
It would seem that 


lowe 
than in 


point im history, 
thre 


there has not been a substantial ad 
records to 


for 


verse change in accident 


explain the mereased pressure 


these ocial change 5 
then has caused the change 


and the attitude of 
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t 
ig) 
br 
it he 
fr 
: 
; 
in 
; 
in public attitude 
” 


legislatures to seemingly awaken to 
the urgency of the problem? The 
reason is fundamental and in my 
belief the connotations in other as 
pects of our life reflecting changes 


in social and economic patterns 
that transcend the comparatively 
limited field of automobile insur 


ance 


Desire for Security 


Security 18 a innate in 


In his quest for 


desire 
every individual 


economic security, man has found 
that by joining together with other 
men who share the same hazards of 
life, he could provide a means for 
obtaining that security. Through his 
own initiative the 


pl Ise Was 


msurance entel 
created, This quest for 
ecurity then is the 


husiness 


basis of our 


Within the last thirty years, how 
ever, a new philosophy has devel 
oped and gained momentum with a 
new twist to the security concept 
Its basis is that the individual does 
not have the ultimate responsibility 
for his own economic security but 
that such responsibility with 
The philosophy has 
found expression in many aspects of 
our present economic life. The es 


tablishment of security, wel 


rests 
his government 


ial 


1957 EDITION 


Business Trends Chart 
FREE TO EXECUTIVES 


The forces at work in our economy, and the patterns they 
create, 
Chart 


are shown in full color in this new Husine 


fare agen ies, the press for sox ialized 


medicine, price supports and other 
measures all have as their 


risk 
risk by the 


purpose 
the elimination of and the} 
assumption of yovern 
ment | 
It is this force, | am confident, that | 
is a major factor in creating a de- | 
mand that something be done for the 


so-called 


victim.” 


“uncompensated accident 


This force must be recog 


nized if we are to make a proper 
analysis of the schemes which will be 
proposed to solve this que ston, and 
if we are to combat effectively the 
encroachment of 


what we 


yovernment into 


have alway 5 
to be the 


ponsibility 


felt heretofore 


sphere of individual re 


The approach in the past has not 
been to compensate victims, but to 
rsuasive eltorts to ompel per 
sons who subject others to the haz 
of thet 


financially 


driving to become 


responsibile, To imple 
ment this program the insurance 


For February, 1957 


54 inches long, it takes you through more than 150 


years of business history. You can frame it, or keep it under 


glass on your desk Mail coupon helow 


American Credit 
insurance 


Protects capital invested in accounts recewable 


| MAIL THIS COUPON TODAY | 

| 

| American Credit Indemnity Company of New York | 

| Dept. 31, Commercial Credit Building, Baltimore 2, Maryland ; 

| 

| Please send me a copy of your 1957 usin Tretids ¢ 

| 

Name 

| 

| Company 

| 
| 

Address 
| 

City Lome State | 


N 


aw 
neno™ ore 
ar 
| | 


="S0METHING TO CR 


This unique new format for national advertising 
uses 50% more space ... gives 100% more impact 
than single pege advertisements. 1'2 page spreads 
dominate both pages with the extra advantage of 
being next to editorial columns. Each ad features 


Win 


u 


large human interest illustrations -— short, easy- 
to-read copy. Each centers attention on the impor- 
tance of the PERSONAL SERVICE of the independent 
insurance agent ond makes readers say, ‘That's 
the kind of man I'd like te do business with.” 


Beats Fire and Casualty News 
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This 4tna Casualty a 
campaign in leading national 
magazines during 1957 | 


...Telling and i the policy with the 


Selling the > 
advantages of a | owe 


*Personal Service 


Personal Service makes the difference 
. . in insurance, too! 


k us Mew 


vinily Auto Policy” 


in 1956, Atna Casualty agents ordered and used 


hundreds of thousands of pieces of tie-in mate- 
rial. This year, the Company is offering on even 
greater array of selling aids, including news- 
paper mats, general purpose mets, reprint mail- 
ers, display and counter posters, streamers, P.5. 


folders, radio and TV commercials, stickers, ete. 
Already, agents have ordered tremendous quen- 
tities of this meterial te identify themselves 
locally with the compaign and thus teke 
full edvantege of the notional magesine od- 
vertising. 
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How to make more Life Insurance sales 
to your fire-casualty clients 


Me"! and mor vod fire and 
casualty offices sell impressive 
amounts of life insurance. Their 
profits go up as they increase life 
volume. They know that people 
smart enough to accept sound rec 
ommendations for their fire and cas- 
ualty insurance will also buy sound 
life insurance programs, business or 
personal, from the same competent 
insurance man 

They know that to sell life insur 
ance to fire-casualty clients they need 


1. A plan for prospecting, sales 
promotion and personal selling 
that really works 


2. A life company whose field 
men and home office staff know 
how to work with fire-casualty 
offices 


Hundreds of fire-casualty agents 
and brokers, large and small, tell us 
that the ideas and materials we sug 
gest and supply are the key to their 
success in life insurance. Over the 
years we have developed scores of 
simple and practical tools especially 
for fire-casualty men. These selling 
helps work because they've been 
tested and re-tested by critical agents 
and brokers who sell substantial 
amounts of life insurance 


VALUABLE FREE BOOKLET 


This experience of many years of 
working closely with hundreds of 
fire-casualty men who successfully 
sell life insurance is now in a booklet 
that tells about our special facilities 
to help you. This booklet will show 
you: 


1. Why it is profitable for your 
agency to write life insurance 


2. Examples of successful life 
insurance selling experiences by 
offices like yours 


cucu; 
= 


Vor 


3. Complete details of our plan 
to help you sell 


4. Why Connecticut Mutual is a 
good company for your clients 


5. Why Connecticut Mutual ts a 
good company for you 


This valuable booklet is yours for 
the asking, without obligation. It has 
guided many fire-casualty men and 
offices toward bigger net profits 
through selling life insurance. It can 
probably help you, too. Send for your 
copy today 


The (Connecticut Mutual 


LIFE INSURANCE COMPANY HARTFORD 


Hartford, Connecticut 


Life Insurance.” 


Name 


Street 


Town or City 


CONNECTICUT MUTUAL LIFE INSURANCE COMPANY 8-2-7 


| am interested in more profits through selling life insurance so send me, without 
cost or obligation, your booklet “A Plan to Help General Insurance Men Sell 


State 


: i | 
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ILL THE COURTS DETERMIN} 
the value of your corporate 


stock for estate tax purposes or will 
that value have been properly deter 
mined before your death so that you 
can now make proper plans to pro 
vide for your estate tax needs ? 

[his was one of the questions we 
asked ourselves last month to show 
us the wisdom of having a “buy and 
sell” agreement. It is such an im 
portant phase of planning individual 
estates that more time should be de 
voted to it 


Authorities Will Determine 


Basically what it amounts to is 
this If you as a stockholder don't 
concern yourself with the potential 
estate and state tax payable on your 
based on the value of your 
tock, Internal Revenue and the 
State Tax Department will trou 
deat the tax authorities wi 


mine what thes helieve to be the 


ilue of your stock and will base 
their tax on that value. [tis then up 
to ve exectitor to try to prove that 
the ilu different; but remember 


the burden of proof is on your ex 
ecutot 

lmagine the and money 
which can deplete your estate by 
taking the time needed to con plete 


the data for Internal Revenue, hit 


competent attorne and 


countants to represent your estate 


final] | iving to pay interest 
when the tax is paid by reason of the 
time it has taken. After all the time 
ind ¢ pense i lved your estate 

! t well have to pa the winal 

et b Internal ie in the 

In the absence of a “buy and sel 

eement what method ire used 


For February, 1957 


IRA D. KEITER, Broker 


by the government in computing the 
value of your stock for estate tay 
purposes 
In every case and sometimes a com 


bination of these methods are used 


They are 
Ok value 


Sales method 


3. Straight capitalization method 
+. apitalization of earnings method 


Purchase method 
6. Income method 


Let us briefly describe these meth 


l Book 


bu INness 


value The assets of the 
minus ats liabalitie not 
normally the true value of any busi 


hes to owner 


ile method In Ome case 


nor sales of the stock will help to 
fix the value ot stoch lor estate tas 
purposes 

traighit capitalization metho 
[he a erayve net earnings of a buy 
rie ire capitalized ata rate va i! 


“It gets me in wherever there are bids!” 


1872 Western Ave. 


No one method applies 


Albany. N. 


trom 6 to 150 depet lit 


upon the typ. and kine of bust 
+. Capitalization of earni met 
\ fair return is first allowed 
the tangible asset ol the ithe 
il i ‘ © cit 
mys im exce tar bile 
isset ire then arrive 1 tl 
is capitalize i t 
| to arrive at the I 
will [hie result ther 
ulded to the the tanwuble 
i to vet the ove tiie 
bu 
Purchase method | i] 
ofa busine develope the prio 
owner nsidered! ‘ 
to the 4 chaser fora 
‘ thie ‘ ‘ 
‘ et ‘ 
ter 
‘ t the 
i 
| et | ‘, 
ite en 
vort 
Unanticipated Estate 
| thy ‘ { 
these ‘ ‘ ‘ 
How 
me of ‘ theese 
eve i estate 
if 
el] ee 
ed to accernt the thy 
for estate ta ‘ 
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SOCIAL SECURITY 


New 


York by Robert J. Myers, 
chief actuary of the Department of 
Health, and Welfare. 
According to Mr. Myers, who 
reviewed the past six years under 
the Act, the number of retired 
workers drawing benefits has tripled 
since mid-1950, other beneficiaries 
have more than doubled and_ the 
annual rate of benefit disbursements 
has increased seven-fold. In June, 
4,730,000 retired 
workers and 3,640,000 other bene- 
ficiaries and benefits were running 


ALTHOUGH 
CREASES are 


MATERIAL COST IN- 
involved in the 1956 


changes in the Social Security Act, 


these are offset by some changes 


resulting in reduced costs, with the 
result that 
the over-all 


balance of 
relatively 
unchanged, slightly better than was 
estimated under the 1954 Act. 
This reported Nov. 12 in a 
paper presented to the Society of 
Actuaries at its 


the actuarial 


program 1s 


was 1956, there were 


annual meeting in 


at an annual rate of $5,273,000,000. 

Estimates for the future show an 
expected total of $17,002,000,000 in 
old-age and survivor benefits by 
1980, $28,940,000,000 by 2020. Dis- 
ability benefits are expected to be 
$949 ,000,000 by 1975. 

Actuarial estimates have been 
made by Mr. Myers of the costs of 
all Social Security benefits, old-age, 
survivor and disability, up to the 
year 2020, related to annual 
contributions. Under the 1956 re- 
visions, virtually all gainfully em- 
ployed persons are covered, accord 


“Let’s get down to business” 


says Broker Harold J. Levy (left) shown here with 
Alfred B. Lasker, Associate Manager of 
Prudential’s Fort Dearborn Agency in Chicago. 


“Busines 


INSUTANCE 


that is. If you're like 


Brokerage Managers, and the services they 


me, you'll certainly appreciate the help — provide (their one day illustration and pro- 
that Prudential’s Brokerage Service gives posal service is terrific) just can't be topped. 
in planning and developing business insur “With their assistance | can offer complete 
ance Cas¢ insurance service to my chents. And that 
“T look for quality, reliability and speed in puts more dollars in my pocket. Yet with 
a Life Agency. And Prudential fills the bill all this wondertul help, | still get the fudl 
on all three points. Their staff of expert | commussion 


hou ) AIK POWER Of YOU ARE THERE, CBS-TY 


TO: BROKERAGE SERVICE + THE PRUDENTIAL, NEWARK 1, N. J. 8!N52 


| want to know more abot 


t Prudential’s BROKERAGE service and how it will 


make tire sales easier for me 
NAMI 
10 
ADDRESS 
} 
PHE PRUDENTIAL 
4 4 
INSURANCE COMPANY OF AMERICA 
Lite Insurance © Annuities © knees AA ent Protection G pl ance G Pene 


Pcurity 


imate 


ing to Mr. Myers, and the combined 
contribution rate of employees and 
employers together will attain 8.5% 
of pay in 1975 and 
that rate thereafter. The cost esti- 
mates show that, on a low-cost basis, 
benefits will be 7.17% by 1980 and 
%.28% by 2020. On a high-cost basis, 
the rates would be 8.54% by 1980 
and 12.58% by 2020. Put 
level-premium the low-cost 
rate would be 7% and the high-cost 
rate would be 9.09%, 

“According to the low-cost esti- 
mate, the OASI Trust Fund would 
be well over $190,000,000,000 by the 
year 2000 and under the high-cost 
estimate, it would be exhausted 
shortly after 2000,” Mr. Myers said. 
“It is unlikely that either of these 
two situations could develop because 
Congress no doubt either 
liberalize benefits or increase taxes.” 

It was pointed out by the Social 
Security actuary that the heaviest 
drain in the expected cost figures 


continue at 


on a 
basis, 


would 


is in the old-age and survivors’ ben 
efits and not the disability side. ‘The 
extra tax provided for the disability 
coverage appears sufficient to cover 
anticipated benefit costs. The in 
creased costs arise primarily from 
the eligibility 
widows to sixty-two. 


lowering age for 
\pplying the level-premium esti 
the program under the 
1956 Act, Mr. Myers said that old- 


mates to 


‘aye and survivor benefits come to 
AY 
‘tributions of 7.23%; 


, compared with average con- 
the disability 


ihenefits come to 0.42%, compared 
| with average contributions of 0.49% 
' Taken 


as a whole, the Social Se 
shows a lack of 
0.13%, which 
is slightly less than the revised esti 
for the 1954 Act of 0.16% 
and earlier estimate of 0.48% under 
the 1954 Act. 
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You can’t learn 


to navigate from an ad! 


And there’s a lot about life insurance, too, that you 
can’t get across to the general public in an advertise- 
ment. It takes an experienced agent to spell out the 
benefits of a policy to a client. That’s why we adver- 
tise to you the following important facts in the New 
England Life change of plan provision. 


A policyholder who converts to a policy with a 


higher premium rate pays simply the difference in re- 
serves (not the difference in premiums with interest) 
between the two policies. 

To convert to a life policy with a lower premium 
rate, the policyholder needs only to give evidence of 
insurability satisfactory to the Company, adjusting 


the difference in cash values between the two policies 


NEW ENGLAND 
LF EP 


THE COMPANY THAT FOUNRDEO MUTUS 


~ 
/' 


A & H AID TO AGED 


YORK STATE 


NEw which 


have been studying the medical care 


GROUP 


problems of the aged have recom 
Harriman that 
per 


mended to Governor 
health 


65 be sub 


msurance tor ons over 


idized with government 
\lternate 


include expanded 


fund place to do this 


social Security, 


Federal grants in aid and 


state ac- 
tion. Non-cancellable accident and 
health policies were also recom- 


mended, 


COMMISSIONERS 


JOIN OSORIO, an attorney who was 


executive secretary in (,overnor 


Shivers’ office, has been made an 


insurance ‘Texas 
Board 


He 


who re- 


lone! 
the Texa 


Commi 


and chairman of 


of Insurance loner 


ucceeds |. Byron Saunders 
igned to become vice president and 
general counsel of the Republic Na 
tional Life Insurance Company of 
Dalla 

Robert 


deputy 


Younger, formerly 
uperintendent, has been ap 
pointed superintendent of Insurance 


of Ohio. Tle 


ucceed 


\ugust Pry- 


atel who resigned to become a mu- 
nicipal judge in Cleveland. 

Keports from Illinois indicate that 
Director of Insurance J. T. McCar- 
thy will not seek reappointment. 
Leading contender for the appoint- 
ment is Joseph Gerber who previ- 
ously served several years in the 
insurance department as an attorney 
and more recently has represented 
the Illinois Insurance Brokers As- 
sociation, 


In the 
Charles F. 


November 6. elections 
Gold was returned to 
office as Commissioner of Insurance 
of North Carolina for another four- 
year term which started January 1. 
Running as a Democrat, Mr. Gold 
defeated David W. op- 
ponent, by better than a two-for-one 
margin. 


Lee, his 


J. B. Saunders, chairman of the 
Texas Board of Insurance Commis 
sioners, announced his resignation 
January Ist, to 
the post of vice president and gen 
eral counsel of the Republic National 
Life Insurance Company, Dallas. 
Mr. Saunders, whose term would 
have expired February 1959, 


effective assume 


was 


chairman of the executive committee 
of the National Association of Insur 
ance Commissioners and was in line 
for the presidency of that body 


MAN OF THE YEAR 


[EDWIN J. FAULKNER, Lincoln, Neb., 
president of Woodmen Accident and 
Life Insurance Company, was chosen 
to receive the annual “Man of the 
Year” award presented by the In- 
surance Field, weekly national trade 
publication. 

The magazine’s editorial board 
cited Faulkner primarily for the 
leadership he displayed in the organi 
zation last year of the Health Insur 
ance Association of America, the 
purposes of which include the estab 
lishment of standards of ethical con 
duct in and the development of a 
for the 
accident and health insurance busi 
ness, and which replaces both the 
old Health and Accident 
and the Bureau of 
Health and Accident Underwriters 


public relations program 


Insurance 
Conference 


Faulkner received the award in both 
the fire and casualty insurance field 
and the life insurance field 


Why are so many now selling ALL THREE? 


it's convenient to sell life insurance as well as fire 
and casualty because Monumental helps you in 
servicing, 


prospecting ... selling . 


It's profitable (o sell life insurance the Monumental 
which assures maximum com- 


“Pure Profit’? way 


MISSIONS minimum expense 


it makes sales sense (0 satisfy your clients’ need for 


life 
requirements 


insurance along with their 


For details concerning a Life Agency Contract write to: 


MONUMENTAL LIFE 


INSURANCE COMPANY 


Chartered 1858 


Home Office Charles & Chase Sts 


other 


Baltimore, Md 


Assets exceeding $100,000.000 Over $950,000,000 of Insurance in Force 


this issue 
section . 


Insurance 


Don’t Forget the 


The “Office Methods” section of this 
every!—issue of 
NEWS contains three valuable services that 
are available free to all our subscribers! 
Check the Table of Contents at the front of 


. . for Modern Aids to Office Effi- 
ciency, Booklets, and Office Equipment Di- 
rectory! Ill just take a minute. . 
pay off, we guarantee, in saved time, saved 
effort, and saved money! 


Best's Insurance News 


Since 1899... Ringe). . » Your Magazine! 


FREE 


BIG 
| 


and 


BEST’S INSURANCE 


or the leadoff page in this 


and it'll 
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N THE SELLING OF LIFE INSUR- 
| & we have always with us, 
We recognize a 
“psychological climate,” so to speak, 


“change.” new 
among the buyers of life insurance. 
We have changing tax laws, new 
policy forms, new gimmicks, split 
dollar, bank loan and so on. These 
things come and go but there are 
two fundamentals in the selling of 
life that 
changed and never will. 


insurance have never 


Mental Attitude 


There is little, if anything, that 
can be done of a permanent nature, 
first the 
himself. One noted un 


about the one, except by 
individual 
derwriter has said of life insurance 
selling, “It’s mostly what you think 

‘nother great underwriter puts it, 
to, Many 
vears ago, a British Prime Minister 
“d, the 


of 


“If you want enough.” 
rule 5 


attitude, 


“Enthusiasm 
mental 
course 
\ man may go to sales congresses, 
hear how the big producers do it, 
listen to a 


terrific, inspirational 


rer come away rarin’ to go, but 
he has 
this 


other ‘5 


last very long unless 


it wont 


seate convictions about 


what it can do tor 
do for him, its 


what it can place 


im our economy, convictions 
which he alone. in the final analysis, 
responsible 

\ life underwriter can come away 
rom a convention, all pepped up, 


“no 


leaking steam 


at all joints” a 
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on the part of a couple ot good 
the 
the boiler can drop pretty fast 


prospects steam) pressure in 
Certainly a man can be helped by 
counsel and 


but 


the experience, advice, 
others 


inspiration of this can 
only go so far. The rest must come 
from within the man himself, [le 
must “want to, enough.’ 

But here’s something we can do 


about \ 


pundit once made the observation, 


something well known 


“lost people are not lazy, they are 
just prone to dissipation relative to 
the proper utilization of their tin 


The proper use of time the second 
fundamental, 
Closing Interview 
The only time a life insurance 
salesman has a chance to make a 


dime is when he is in the presence ot 


a prosy ect a prospect in the fullest 
of the 


to buy, or sitting quietly while he ha 


meaning word, asking him 
a mental wrestling match with | 
self 
know led 


a closing intervie 


ge, preparation, skill, Ll 

r.c., C.L.U., and so forth, is of no 
value unless used in a closing inter 
view, The closing interview the 
only thing that pa Let ! et 
lorget that fact 

It is not my intention to give the 
impression I don't beheve 1 t 
knowledge, practice, preparation, be 
ause | do, of course lake (J 
for exanrple think the tine 
ome in the not-too-distant tuture 
vhen a C.LI degree will mean 


Occidental Life Insurance Company 


derwriter should, | think, have the 
yoal of the C.L| designation 
firmly fixed in his mind—not that 
thre letter itl them elve mean an 
thing, but the use he make thi 
prestige and knowledge in closing 
interviews, that’s what unit 
\ ver phase of ou 
lng industrial manufacturing pro 
cdluctivit is the cont ‘ ‘ 
hat 1s called the titnie afr tio 
atu technique f the 
ina ed act i top 
ately purpose rae 
to cetet ne the ‘ ‘ 
ethods to ‘ 
ductor rie pa if 
hat tune wasted 
ntimuall i big | 
erican industt 
Time and Motion Study 
1 ke ne the M 
Dollar | lable t 
‘ ‘ i 
Hy 
hye 
id 


avent 


in to a drattsm 


Time? 


W. JOE LIVENGOOD, CLU 


Superintendent of Agencies 


of California 


underwriter a 
moral PLA 


courntant l.very young un 


irect 


im a 


j 
3 3 
aa 
as much toa 
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Haven't Time?—Continued 


business, making a good living. But 
he wanted more income and he 
sincerely felt he didn’t have time in 


his absolutely full work 
better 


week to do 
any 

kor two months, he kept a record 
of what he did with every minute of 
his time. At the end of the second 
month, he was flabbergasted to find 


he wa 


averaging only twenty-five 
hours a week in the life insurance 
brusine \ very small part of the 
twenty-five hour were pent in 
Closing imterview everal months 


avo, a few established agents kept 


track of the time they spent each 


Life 


INSURANCE COMPANY 
OF CALIFORNIA 


Home Orrice + Los ANGELES 


W STANNAED Vice President 


“WE PAY AGENTS LIFETIME RENEWALS 


week in closing interviews. The 
high man reported about four hours. 
The average was just a little under 
three hours. Remember these are 
successful men, making good livings 
having just three hours a week 
in closing interview—the only time 
they have a chance to make a dime 
and it’s 
question of hard work. 
These fellows are putting in just 
about as many hours as is physi 
cally possible. It’s a 


So there it is not a 


question of 


more intelligent work. I like the 
phrase, “Work smarter, not harder.” 
The M.D.R.T. fellow now aver- 


ives eight to ten hours per week 


in actual closing interviews, Since 


Sell by the Book — The “Money 
Book". This illustrated sales aid 
will be a money-maker for the 
property man who is too busy to 
become a life expert. The Money 
Book experts for you by present- 
ing the Whys and Wherefores of 
buying life insurance in a very 
convincing fashion 


Another Occidental Best Seller 


.. THEY LAST AS LONG AS YOU DO” 


he ran a “time and motion study” 
on himself, he is getting more hours 
each week in closing interviews than 
the average good agent by about 
three times 


Time Wasters 


What are these things that take 
up your time——fool you into thinking 
you time? Well, there's 
lots—-some are necessary, of course, 


haven't 


but need controlling as far as using 
your time is concerned. Your 
church, service clubs, Community 
Chest, and so on, are things that 
should have some of your time—but 
until you can afford the luxury, | 
would suggest you not be the presi 
dent, or the chairman of all the com 
mittees. And how about the “coffee 
time,” gassing with your competitors 
and associates, doing the family gro 
cery shopping, taking the kids to and 
from school, the doctor, the dentist, 
music lessons, puttering around the 


house, running errands for 


your 


wite 


\nd that’s not all 
Mmportant 


there are some 
that must take 
For the established 
agent, service to policyholders is a 
problem and must be watched that 
it doesn't take too much time and 


things 


some time 


that it is as productive as possible 
Planning, prospecting, making pro 
posals, study, certainly these are im 
portant, but it's possible to spend 


most of a lifetime “getting ready,” 


with the end result nothing much 
has happened. There is, of course, 
some office work that must be done. 
but im many cases, assuming vour 


time is worth real money in the pres 
ence of a prospect, this work should 


be done by someone else 


\nyway, if really 
ested in making progress, 


pust 


you are inter 
but 
want to 


status with 


you 
haven't time-——or you 
maintam your present 
out working so hard 


and 


run a “time 


motion study” on 


yourself 
keep an honest record of your time, 
what you actually do, every minute 
of the twenty-four hours of every 
day, fora period of sixty days 
thirty days should do it 


The 


throw 


even 
result you develop, should 
shox k 

when you recover, you will do some 
about it, af 


you into a state ot 


thing you want to, 


| dare you to try it! 


enough 
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as only a Combined Man can close ’em 


Know why agents and agencies are 
enjoying top earnings with the Combined 
Group of Companies? 


It’s because they have something better 


to sell and they’re equipped to close 
more sales! 


This money-making combination, that’s 
helped other agents and agency owners to 
success in the health and accident field, can 
put you in the high income bracket in 1957. 


You'll have something better to sell. 
Combined’s health, accident, and hospital- 
ization plans have the important element 
of flexibility to meet popular coverage de- 
mands. And you'll close more sales with 
Combined’s exclusive tested and proven 
sales techniques. In addition, Combined 
offers you numerous other unique advan- 
tages for personal and financial betterment. 


If you’re an agent, or an agency owner 
who’s after more business that will bring 


you more return for your effort, now is 
the time to find out what Combined can 
do for you. Without delay, send the 
coupon below, for the Combined story. 


Combined Group of Companies, 
W. Clement Stone, President: Combined 
Insurance Company of America, Chicago; 
Combined American Insurance Co., Dallas; 
Hearthstone Insurance Co, of Massachu- 
setts, Boston; First National Casualty, 
Co., Wisconsin. 


Find Out What Combined Can Do For You 


| Combined Insurance Co. of America, Dept. 3 
5316 Sheriden Road, Chicage 40, tlineis 


| Gentlemen At no obligation on my part ple ase rush 
{ me the Combined story for agents and agencies 


Name 


City State 


Address 


: 
4 


tiles S70 FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
+ 1055 


GIRARD INSURANCE COMPANY OF PHILADELPHIA, PA. 


ORGANIZED 1653 


NATIONAL-BEN FRANKLIN INSURANCE COMPANY OF PITTSBURGH, PA. 


ORGANIZED 1866 


w 


MILWAUKEE INSURANCE COMPANY OF MILWAUKEE, WIS 


OPGANIZED 1652 


ROYAL GENERAL INSURANCE COMPANY OF CANADA 


1906 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


ORGANIZED 


1676 


tr 


COMMERCIAL INSURANCE COMPANY OF NEWARK, N. J. 


OAGANMITED 1909 


w 


YALTY GROU 


Home Office: TEN PARK PLACE, NEWARK |, NEW JERSEY 
Western Department: | 20 South La Salle Street, Chicago 3, Ill 
Pacific Department: 220 Bush Street, San Francisco 6, Calif 
Southwestern Department. 912 Commerce St, Dallas 2, Tex 


Canadian Departments. 800 Bay Street, Toronto 2, Ontario 


535 Homer Street, Vancouver 3, B C 


Foreign Departments: 102 Maiden Lane, New York 5, New York 


206 Sansome St, San Francisco 4, Calif 
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JEROME POLLACK 


Program Consultant 
UAW Social Security Department 
Detroit, Michigan 


Y CHALLENGING THE FUNDA- 
| ln concepts on which ear- 
lier plans had been grounded and by 
forcing a reappraisal of its objec 
tives, major medical expense insur 
ance has become one of the most 
critical issues facing the future of 
voluntary health 


Major medical insurance is based 
(1) 


that if minor expenditures are not 


Insurance 


on three fundamental premises : 


insured, more can be spent for pro 
tection 
that 
possible, not be insured because their 


against major illness; (2) 


small claims should, wherever 


handling is too expensive for the 
benefit derived; and (3) that if the 
insured is made to share directly in 
the cost of the services he receives, 
he will be motivated to purchase care 
economically and will be less likely 
to request unneeded or overly lux 
urious services, than if they were 
available to him without direct cost 
\ccordingly, the insured is required 
to assume the full cost of a segment 
of health care. Thereafter he is re 
imbursed for most of the cost of a 
broad health services 
up to a large maximum amount 


spectrum of 


Accepting these premises, here is 
a much the 
scope and duration of health insur 
ance benefits, a way to reverse the 
unrelenting increase in health insur 
ance a return to basi 


needed extension of 


costs, insur 
ance principles and a iong-overdue 
effort to insure against chronic and 
long-term illness 

But it has also been vigorously 


opposed *** and feared as an in 
fluence that could undermine health 
insurance by muisdirecting its effort 


and critically inflating its cost. It 
the 


barriers to needed care; 


does not attempt to eliminate 


econom 
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Major Medical Expense 


instead it imposes economic pres 


sures which fall unequally on its 
subscribers, attempting to control 


access to care by economimt rather 


than medical means. It abandons 
preventive care as a covered benefit 
Despite its preoccupation with econo 
mic incentives, it does not 
to have adequate controls to pre 
a harmful inflation in the cost 


of health care 


appear 


vent 


The emergence of major medical 
insurance has thus brought into erit 
ical focus some of the central issues 
health 
should 


direct 


of voluntary insurance ; 


whether it provide rem 


bursement or service; par 
tial or full payment ; and whether it 
should serve as stand-by protection 
against financial hardship, or as a 
primary vehicle for financing every 


day health care 


In the horizontal sweep of volun 
tary health insurance in the United 
States which has brought protection 
to some 110 million people, ® its ver 
tical had left 


developed. Demands began to arise 


growth been under 


for more complete protection bene 


fits beyond hospital and 


care, greater duration of protection 


surgical 


and greater assurance that the costs 
of care would be met. Management 
personnel in particular were looking 
that 
them against financial hardship or 
ruin in the event of costly 


Tw 


for coverage would protect 

illness 
features 
deduc tible 


Ca ualty 
applied 


insurance 
the 


coinsurance clauses 


were and 


Their applica 
tion to the health insurance contin 
yency as controls in 


innovatior 


whe se appropri iteness and effective 
ness must now be evaluated 

Since early 1949, when the first 
policy took effect, major medical 
coverTrayve has spread to ove 
millior ecople as of mid-19% 
(This 3 in estimate based on dat 
supplied by a cro ection of car 
riers. It does not include a scatter 


ing of major medical coverage of 

fered by a few Blue Cr ancl 
shneld Plans, as such plat ire gen 
erally not in the echeal 
held.) It is growing faster than ear 

her forms of insurance or prepa 

ment at any tage ot ther 
development. It is relatively easy to 
institute. No new wrench have to he 
formed: as was nece irv in estal 

ly hing earlier plan Ni dvance 
negotiations have to be undertaken 
with iians and ho pital ovet 
the terms and conditior tf remu 
neration, as under the service plans 


ponsored by medical societies and 
hospital association No ftacilities 
have to be built and staffed, as us 
der the independent health service 
plans In part, the ipparent rate of 
growth is mish iding is much of the 
msurance merely extend existt 
policies and is thus somewhat differ 
ent from imstituting an entirely new 
plan Ne verthels in) tandarad 
major medical instirance yrowing 
vigorously and is ¢ tit the at 
tention of the health rance mar 
ket to aA preater extent t! in othe 
coverage to«lay 

(,enerally, the u rec equired 
to pay a “eorridor’ ce tible fo 
covered expense lbetore the 
meds il benefit beg ! cu 
that he must draw on existing healt! 
he must imeur t oftes 
$200 or $300 in expenses hefore the 
major medical payments begin 

Basic Coverage 

About one filth of the 1 ince 
im ree i ) ‘ ] 
pol et ec 

tes te ‘ 
hensive” pl e start 

th the firas ere ‘ 
ens The a nt 

tinved the cert pege) 


evelopments 
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with the customary basic plans, the 
deductible may be waived for hos- 
pital and surgical care. 

Karly efforts to apply the deducti- 
ble to families as a whole did not 
gain acceptance. Except for acci 
dents affecting more than one family 
member, the deductible is usually ap- 
plied separately to each individual 
and the have to 
pay several times the stated deduct 
ible the 
any appreciable portion of family 
expen Cs 

After 
the insurance usually pays 75 or 80% 


breadwinner may 


before insurance relieves 


the deductible is satisfied, 
of covered expenses In some poli- 
paid for 
other 


cies a larger percentage 1s 
hospital, 
types of care, or there may be an 


urgical and some 
area of full payment for such benefits. 
$5,000 or 
ually the longest period 


A typical maximum 15 
$10,000. | 
over which benefits may be paid is 
two although 


Veal some police 


provide for longer periods, some 
have no time limits and some renew 
the maximums under certain condi 


tions. Occasionally, however, there 


is a highly questionable application 
of “evidence of insurability” proce- 
dures in which terms are imposed 
that would be impossible for persons 
with cancer, heart disease and other 
common causes of benefit exhaustion 
to meet. 

The most impressive feature of 
major medical insurance is the broad 
range of covered services. These 
usually include hospital care, medical 
treatment, private nursing, drugs 
and medicines, x-ray examinations 
and therapy. laboratory tests, anes- 
thesia and oxygen, blood and blood 
plasma, prosthetic devices and other 
related services and supplies. The 
principal exclusions are general 
health examinations, refractions and 
eyeglasses, hearing aids, care pro 
vided by governmental agencies or 
furnished under workmen's compen- 
sation and pregnancy benefits—al 
though separate provision is usually 
made for a maternity benefit. Psychi 
atric care, an especially impressive 
feature of some plans, is more often 
excluded. 

Carriers are striving to produce 
a coverage that can be called “major 
medical” for as little as $.60 per in 


sured monthly. Retired people are 
generally not covered or are sub- 
jected to extra restrictions directly 
contrary to their needs and their 
capacity to make up for the gaps in 
insurance. By excluding the first 
days of life, the insurance often fails 
to cover the sudden and substantial 
expenses of a premature baby—in 
direct violation of the precepts of a 
coverage specifically designed to pro 
tect people against unpredictable and 
large expenses, 

On intensive examination, major 
medical policies reflect a series of 
compromises between the demand 
for broad coverage and the quest for 
reduced cost. 

Probably the greatest retreat in 
major medical insurance is the prev 
alent two-year limit on benefits. The 
danger of financial ruin is 
much from an acute flare-up of ex 
short time, but from 
long-term illness. 


not so 


penses im a 


A two-year limit 
appears to cut out as much as one 
fifth 
provided by a broad plan without 
The time limit is likely 
to intervene before the large maxi- 
mum benefits that are prominently 


to one-third of the protection 


this limit. 
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featured can be paid. Conversely, sonal expenditures for health care | than $50 annuall almost 
however, it is fair to state that where — fall within the deductible range, the three-fourths spend | an $1007 
long-term coverage is truly offered, corridor leaves the insured to pay \ccordingly, only a small minority 
the extension of benefits for many for most—-sometime all—of the of insured people can be expected 


vears 1s a feature hitherto not found very benefits nominally added by the to draw benefits under atypical 


in conventional insurance plans urance. Moreover, the tendency major medical policy, lear 


Thus far, an approach to the de graft major medical 


ductible has not been evolved which ficient basic plans often puts dred insured people 


plan on cde ‘ how that for eve 


satishies major medical theory and r medical msurance t liberality of the 

its market at the same time. As the tionable role of making up in mm two to six perso 
primary market has been among part for the elements that a lb In the course ¢ 
people who already have health in Han might have covered in full, a plan with a $100 


surance, most of the coverage is sup e other hand, polices 


plementary. But the usual form of compete with basic plas 
supplementation is unsatisfactory, ing a zone 
The deductible was originally in the precept 
mapor trom minor the deductible, 
according to eco start witl 
severity, by being set at a given 
of expenditure regardless of 
insurance, This approach wa 
ally rejected because of some 
lapping in basic and major medi 
nefits. The corridor deductible 
Wa 


eliminates dt 


under< 


amount 
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(ne of the stated purposes of the 
deductible is to “eliminate” small 
claims.” Actuall , tie deductible 
doesn't even invariably reduce the 


number of small claims; a deductible 


of $25 o1 Increase 
| claims tor ho 
pital expense a pro 


benefits are 


cession of supplementar 
paid under the same claim, each 
covering perhaps three-fourths of the 


bill for a physician's visit or drug 
prescription. Once the deductible 
has been satished, it ma open eligi- 
bility for any number of separate 
small expenditure in subsequent 
minor ilnesse 


lo cover a significant portion of 


total health care an insurance plan 
cannot avoid dealing Vith many 
small item High administrative 
cost in relation to minor benefits 1s 
most acute in reambursement plans 


dealing separately with each episode 
Much of the 


ercome by with 
direct phy ian and ho pital partici 


resulting in a claim 


difficulty 1s 0% plan 


pation which can accumulate pay 
ments due the purveyors of service 
or which pay on a cost or capitation 
basis. ‘Thus, if pressed far enough, 
the undue administrative cost thesis 
leads merely to a demonstration of 
a weakness of reimbursement insur- 
ance rather than a fatal deficiency 
in the health contingency. 

Nor can the medical importance 
Pro- 
ponents of major medical insurance 
have tended to belittle small expendi- 
tures as “sniffle”’ 
sume that preventive care cannot be 
insured, 


of small claims be dismissed. 


claims, and to as- 


The arbitrary conclusion 
that preventive care is not insurable"! 
cannot be accepted as a final dispo- 
ition of this 
for persons in 


vital 
the 
brackets, the great bulk of the popu- 


matter. [xcept 


upper income 
lation goes to a physician only for 
diagnosis and treatment of manifest 


he one of the most potent means for 


Prepayment may prove to 


bringing preventive care into every- 
day practice and within the grasp of 
This 


vital matter to be explored rather 


the majority of people is a 


DONT BE HALF 


Commercial Standard 
enables you to fulfill your 
responsibilities to clients with 
multiple line coverage and 


fast, efficient claims service. 


STANDARD 


INSURANCE COMPANY 


eee 


than rejected axiomiatically. 


Originally, major medical insur- 
ance was designed for people who 
budget for a fe 


dred dollars of care: 


can readily hun 
and there un 


doubtedly is a segment of the popula 


tion who need insurance only for 
costs beyond some such amount 
The insurance, however, 1s now be 
ing extended to people who find even 


moderate out of pocket charges large 
enough to act as a deterrent to care 


More than half of all American 
families would not be able to meet a 
combined family deductible of $500, 
and 42% would not be able to meet 
a deductible of $200 out of liquid 
assests,)4 

Moreover, unlike salaried person 
nel who may not lose wages 
when they are si k, when the typi al 


workman is disabled a significant 


any 


loss in unreplaced income must be 
added to the deductible in assessing 
the economic pressures which affect 
him 
As for current income, a $300 ce 

ductible means more than a month's 
income two-fifths of the 
families and unattached individuals 
in the United States." 


for about 


The attempt to persuade people 
to budget for the uninsured costs of 
care runs counter to an almost un 
broken trend toward greater use of 
periodic payments. Installment buy 
ing 1s no longer reserved for large 
purchases such as houses and auto 
mobiles 


population 


A large segment of the 
possibly a majority 
now relies on installments in paying 
for within the range of the 
deductibles and much of the Amer 


ican depends on vreatet 


items 


economy 


accessibility of arrangements for 
Within install 
ment buying there has been a trend 
payment—the 
deductible under the installment plan 
Where the do not accept 


monthly installments, loans are used, 


periodic payment 


toward lower down 


vendors 


even though the interest may make 
this less advantageous than the ad 
ministration of small claims in an 
insurable plan. If major medical 


should spread to a large segment of 
the population, there very likely 
would arise a demand for installment 
financing of the uninsured elements 

In major medical, a form of in 


esigned to meet the needs 


has 


of people with higher incomes 
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been applied without modification to 
people with more limited means. 
Although statistical evidence is not 
yet available, it is quite clear from 
personal accounts that the deductible 
does inhibit access to care among 
those with lower incomes. Attempts 
to equalize the hardship on the lower 
income participants by varying the 
deductibles have been few and in 
effectual. the contrary, rathet 
than accommodate the insurance to 
the needs of people with modest 
means, premiums are weighted two 
to three times to reflect costs for 
the higher earning members, and 
levelled over the entire group. Thus 
a transfer of funds occurs from the 
low to higher income group contrary 
to ability to pay and contrary to the 


idence ot cost 


The premium structure is largely 


speculative and experience is_ still 
too scant to be conclusive. ‘The basic 
source of information on which pre 
miums have been based is a study 
of the distribution of costs before 
the insurance was inaugurated,!® 
modified in anticipation of higher 
costs under insurance and also as a 
result of early experience and bene 
fit variations, There are great varia- 
tions, and premiums on seemingly 
simular coverage for employees may 
vary, for example, from sixty cents 
monthly to one dollar and a half, 
The principal cost factors are in 
come, age and location; and there 
is a vreat amount of uncertainty 


about each of these factors,'® 


In general, the premiums appear 


to have been set too high. There has 
been a wave of reductions averaging 
as much as J0% in some compa- 
nies.'7 Reductions of this magnitude 
normally made when the ratio 
benefits to premiums is about 40 
The deductible and restric 
ve clauses appear to be more pow 
erful cost inhibitors than was antici 
pated llowever, Miayor medical 
laims are characteristically light in 
ars, and an early loss ratio 
of 40% ma ieavy losses 


wl en the ( 


have made the 

attractive in 

ially in face of 

plan 
paid henefits. | 
rivate mst 
emphasis 


| otten 


Competition Pretty Fierce? 


needn't be! 


Selling some lines of insurance is like engaging in a free-for-all every 


man afid his brother is fighting against you. But there ore other classes 


of insurance where the going is not nearly so rough. For example, 


American Casualty makes available to its agents many of the more 


unusual forms of coverage on which the alert agent has a virtual ‘ex 


clusive’ in his territory. Two such lines (we have many more) are 


ACCOUNTANTS PROFESSIONAL LIABILITY and LAWYER'S PROTECTIVE INSUP 
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Coast to Coast 


sue 
plete five, Su 
Cewelty or 


ANCE, Both offer a good field 
for some creative selling 
Good coverage... attractive 
rates...a market that's wait 
ing to be developed and 
negligible competition. Like 
to see our mail leaflets de 
scribing the two policies? Just 


fill in and mail the coupon 


AMERICAN CASUALTY COMPANY 


Reading, Pennsylvania 
send the leaflets or 
s Protective Insurar 
ave checked 
Errors & Or ms Coverage for lmurance Agents 
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Name 


Address. 
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the group 


ical 


pul por 


the insures 
make the 


even 


pre 


dividend 


upplie obtained 


pell out the 
vhether 


able oy Nece ary 


little 


however, 


place 


uch contractual 


rely instead on the in 


ble provi 
hy thre 


( 


ol tionable cases 


ART MENT 


often combined for 


more 


from the other 
could be used to make 


ary’ charges for the 


a charge 1 


provision 


tion under comsurance 


eliminating the retired members of 


Phe fact that major med 


as life and disability insurance, gives 


attractive, 


ficiencies in major medical 
age, Despite these advantages 
the low initial cost major 
may ultimately prove to be a 
costly venture 

Major medical polices 
that the insurer will pay only ‘ 
( ary and reasonable or 


\ few attempt to 
tandard tor 


Most 


conhidence 


a review of charges 
department, referral 
to the 


IN OUR 


MAIN OFFICE 


PHILADELPHIA 


dividend 


with other coverages, 
latitude 
coverages 
up for de 
cover 
medical 
provide 


“custom 


deter 
reason 
carriers, 
They 


motva- 
and deducti 


medical 


PACIFIC COAST DEPARTMENT 


department, with the 


physician where necessary, and, as 


negotiations 
a final resort, complaints to the 
medical society 

The deductible 


provisions are regarded as “the most 


coimsurance and 


effective of 
” 18 


all controls of the loss 
In the words of one au 
thority, “the only control that is 


effective in all instances is a finan 
4 


ratio. 


cial one.’ Kor practical purposes 


some insurers regard. coinsurance 
and deductible as the sole controls. 
Coinsurance is intended: “to keep 
the insured vitally interested in re 
stricting medical services to neces- 
sary ones and in retaining a financial 
interest in fees charged for specific 
1 There is added insight 
in the observation: “Sharing in the 
measure of the 


burden of control off 


loss takes a great 
the insurer’s 
back without restricting arbitrarily 
the insured’s freedom to indulge his 
own taste, preferences, and sense of 
values,” #7 

The confidence being placed in 
deductible and coinsurance exceeds 
their appropriateness or perform 
ance, They have been presé ribed as 


controls in much the same spirit as 


ALEART 


TO THE RAPID CHANGES 
AND DEVELOPMENTS 


INDUSTRY 


YOur 


Wham 


fu my 
AGENT 


QUSTON FIRE oxo CASUALTY INSURANCE CO. 


ENERAL INSURANCE CORPORATION 


. FORT WORTH, TEXAS 


PASADENA CALIF 


the notion that if marriage licenses 
were made expensive enough there 
would be fewer divorces. As has 
been deductible 
has a strong influence in reducing 


shown, the clause 
cost by eliminating and inhibiting 
claims. The question is whether it 
IS a proper control, 

Coinsurance, on the other hand, 
is largely ineffective. This has been 
demonstrated statistically. A survey 
of hospitalization made in Michigan 
by the State Medical and 
the Blue Cross Plan found faulty 
use of hospitalization 


Som iety 


overstay, ad 
missions for convenience or for x-ray 
and laboratory tests only 
30% 


in nearly 
of the admissions involving 
subscribers entitled to virtually fully 
paid care. Among the insured pa- 
tients with limited benefits involving 
considerable coinsurance, there was 
faulty use in nearly 30%. The dif 
ference is not particularly significant 
and the effectiveness of coinsurance 
in reducing faulty utilization is re 
vealed to be highly questionable. 
The reason for a general failure 
ol comsurance to accomplish what 
is expected of it is obvious. If the 
uninsured percentage is small, e.g. 
20 to 25% 
little 
services; 1 


, aS 1S now true, it exerts 
influence on the selection of 
large, it might have 


greater impact, but the insurance 


would be made unmarketable 


Identify Interests 


lature to bring doctors and hos 
pitals into partnership with insur 
ance, has resulted in an attempt made 
to make the patient police claims 
“The purpose of the coimsurance 
is to identify the interests of the 
insured and the insurance company 
only those 


are absolutely necessary. ‘The 


Mcurrinyg 
which 
idea of coinsurance 1s 


charge 


in prin 
ciple, but is obviously not fool-proof 


It a doctor should be willing to settle 


for the msurance company’s share 


ol the ball, the purpose ol the com 
surance would be to a large measure 


deteated 
\ vice-president of one of the 
le ading underwriters 


stated 


ofl group health 
Histirance has 
The danger 


in major medical 
that it can serve to in 


crease the general level of cost of 


medical care the traditional 
measure which doctors use in setting 
fees 18 contrary to existing condi 
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tions | feel that this orthodox 
form [of major medical insurance | 
lends itself to 
always feared that there would be 
charged the 
existed and that a 
surance feature might be largely 
defeated by the doctor's waiving the 
charge which the 
supposed to 


abuse... have 


high fees just bec 


insurance com 


portion of the 
insured employee ts 
bear,*” 
The 
company writes: 
when hospital confinement ts 
not involved, there is not much con 
trol of any kind .. . the greater the 


claims manager of another 


benefit provided, the higher the sur 
gical bill 
Drugs in the non-hospital confine 
especially when there 1s 
blanket difh 
cult to control and safeguards to pre 


ment 
almost inclusion, are 


vent abuses do not appear to have 


been effectively designed 


Two Concerns 


These 
are not 
of the 
out of two concerns: 


anxieties of the insurers 
integrity 


They 


a reflection on the 
medical profession 
arise 
(1) having applied a casualty im 
approach to health msut 
difficulties 


cannot be 


surance 


ance, the known with 


casualty msurance ovet 
looked and 
(2) the impact of the insurance on 
the traditional pricing of medical 
services according to ability to pay 
must be dealt with 

The claim controls in casualty in 
stringent than 
fact, the 
administration under 
medical insurance shatters the 
monly cited analogy that the deduct 


as in automobile 


surance are lar more 


in health insurance. In 
claims major 
com 
ble clause acts just 


collision insurance, In collision in 


urance, primary reliance 1s not 


placed on the deductible as a cost 


control, DBefore the insurer approves 
a claim for repairs, two or more bids 


\ppraisers ex 


and ce 


are olten required 
amine the extent of damage 
termine whether charges are 


Adjusters 


at times appro 


prope! 


make arrangements which 


a clo ed panel 


If similar 


of approved practitioners 
riously contem 


meds al 


we;re 
thhayor 


upporter 


analogy so otten cited wor 


intolerable to many of its 


trois i] certainiy tv 


ble 


ind the cor 
hiectiona 
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tributed inflation 


msuranice, 
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and sound. Its coverage and position ha 
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Founded in 18834, Dubuque has established a reputation for 


rock -like solidity and reliability that is without superiority 


Now beac hed by 
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- | sy 4 of repairs, and the abuse of collusive 
waiver of the deductibles and sub- 


WAL insamns mission of inflated bills has by no 
° means been eliminated, 
| | | wii QpUcs Instances of flagrant overcharges 


in major medical insurance are rela- 
tively infrequent but not unknown to 
most insurers.*! Dut gross abuses 
are conspicuous and can be curtailed 
by conscientious claim work. This 

is where medical society grievance 
THE HOMEOWNERS POLICY committees perform a_ significant 
role. 


Are you getting the utmost from it in new business and The insurance is largely defense- 
new profits? Here are some points to consider: less ae less age. Peo.’ best 
continuous, upgrading of fees. This 
is its most serious threat, and it 
@ It makes dwelling insurance big business, instead of—as can often arises Ot of the ambiguous status 
of insurance money in view of the 
traditional method of setting charges. 
Although insurance is not supposed 
to increase a patient's ability to pay, 
it does make more money available 
when the fee is being set. 


be the case—a troublesome, time-consuming “convenience item, 


@ It allows you more selling time to devote to other kinds of insurance, 


Methods used by claims depart- 
@ It is a door-opener for you, providing a real reason to rediscuss cover- ments are not geared to enforce the 
age with present policyholders, and an opportunity to contact new provisions limiting payments to rea- 
iit. sonable and customary charges. Nor- 
mally insurers will not challenge a 
| claim unless the fee is two, two and 
@ It is an office work-saver for you, since it reduces the time you spend a half, and st metimes even three 
‘ eee times that in a fee schedule used as 

in writing separate policies and in billing, 
a guide. For example, a subtotal 
thyroidectomy was performed on an 
individual whose income was less 

@ It protects you from possible ill-will on the part of a client who 


than $5,000, There were no reported 
complheations, A Blue Shield plan 
would have paid $175 to a partici 
pating doctor who would have ac 
cepted this as full payment. Accord 
ing to local practice, confirmed by 
studies of fee levels,?? a fee of $200 


suffers loss and who, not having this poliey, may have thought he 


was covered—and wasn't. 


@ It can help safeguard the business on your books against the inroads 


to $225 would have been generous 
The doctor charged $500 and no 


attempt was made to question the 


PLM OFFERS VOU: fee. In fact the case became a major 


medical claim solely because of the 
Howrewsers Pouicy with especially attractive pro- high fee 

\nother type of overcharge occurs 
Visions certain to appeal to you and your prospects, Tour when a patient is under “constant” 


assureds pay 20°) less for this package policy; and they care, A fee that may not appear 
excessive in terms of days elapsed 
may also anticipate a generous dividend on top of that. 


can be exhorbitant when related to 
: Thus you offer them a double saving. And—we offer you the actual number of visits and serv 
effective selling helps free. Why not drop us a line. ices performed. Since catastrophi 
coverage has been in effect, there 

has been an in reasing higher-than 
average charge (20 to 25% more) 
per case than was true in the past.?4 


™M Writing FIRE and ALLIED LINES Granting all of their inherent de 
“In the Birthplace of American Mutual Insurance” heren uC8, the abandonment of nego 


tiated fee schedules without the 
PENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY ¢ PLM Building @ Phila. 7, Pa. 


development of a suitable alternative 


ol competition, | 
| 
| 


method for setting equitable fees 
would seriously impair the work of 
the claims department and leave the 
patient to cope with a problem as an 
individual that medical societies and 
prepayment plans have often failed 
to solve, 


Some consideration is being given 
to the possibility of “inside limits,” 
insertion of maximum limits for 
specific services. This would not be 
the first time that some of the very 
same insurers have had to retrench 
after overcommitting themselves. 
There is in fact a striking parallel 
between the claims made on behalf 
of the permanent total disability 
clauses in life insurance in the late 
Twenties, which were later with- 
drawn, and the present publicity on 
major medical insurance. If retrench- 
ment should follow serious inflation 
contributed to by “wide open” major 
medical plans, great damage shall 
have been done to the voluntary 
health insurance movement, 


’redominantly, the insurance in- 
dustry is inclined to regard its role 
as confined to reimbursement, en 
tirely independent of medical prac- 
tice. Major medical insurance, how 
ever, involves the insurer in new 
responsibilities, Virtually all previ- 
ous health insurance written by pri- 
vate insurance companies restricted 
the insurer’s obligation to limited 
amounts, regardless of actual cost. 
Under major medical, the insurer is 
now obligated to pay a fixed portion 
of the total cost of covered services 
and for large total amounts. Having 
focused unprecedented attention on 
the economic medical 
insurance, major medical insurance 


incentives of 


is bound to contribute to a greater 
realization of the fact that insurance 
depends for its success on a sound 
base in medical practice. In turn, 
within limits, insurance influences 

although it not 
whether a service will be performed, 
when it will be performed, who will 
perform it, where it will be per 
and, 
will be performed 


does determine 


formed to some extent, how it 
The attempt to 
isolate insurance from medical pra 

tice and to avoid the inescapable 


interrelation of the economics of 
prepayment and medical practice ts 
no longer tenable. These influences 
will have to be more f lly ree ovgt ized 


in future health programming 
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That's the way you want your 
income to go. . UP! And 
here's the way you can make 
sure it does. Our complete In- 
land Marine underwriting fa- 
cilities are geared to meet com- 
petition ...to make your selling 
task lighter, your profits higher. 


Here you'll find the right poll- 
cies, the right rates and the 
same fast, dependable service 
for which our companies are 
known ... all the advantages 
that keep our agents’ incomes 
moving in one direction, UP! 


MILLERS NATIONAL 
INGURANCE COMPANY 


Fine 
INGURANCE COMPANY 


Home Office, Chicago 6 
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No servicing headaches. 
It’s that simple! 

No specialized 
technical knowledge 
needed. You devote your 


time to the productive. 


sales. We do the rest. 


work off your hands. 


To help you clinch 


and traflic-hazard reports 


And lower premiums. 


Do it today, 


Look for 


trucks & 


profitable steps of making 


We take all the follow up 


the closings, we offer your 
prospects 24-hour engineering 
service, safety meetings. research 
programs, award systems. day and 
night claims service, mechanical 


Inspec tions. highway dy were hee ks. 


What else? Lower accident rates 


than the national average. 


4 

% 

Who offers you all this? Markel. re 


. 

in the world, and specialists in the See 


Largest company of its kind 


business for over a quarter of a ore 
century, Markel offers you a 
proved plan to profits in a truck-bus 
insurance field. Get the fa ts. 


Mail the coupon for complete details. 


this 
symbol of safety 
on America’s 
buses 


. . 

* MARKEL SERVICE, IN¢ ° 

* Richmond, Va., Dept. BE-2 . 

e 

¢ Gentlemen: Yes, | am interested in selling e 

* this kind of coverage. Without obligation, ¢ 

* send me at once all the details on Markel ° 

Service and the 10-Point Plan to Profits, 

A - MARKEL SERVICE INC. 
* HOME OFFICE: Richmond, Va 

: Add * “Eliminates The Cause To Eliminate The Accident” 
Address 

Exclusive Underwriters for the 

6 tit Zone State « American Fidelity & Casualty Company, Inc. 
° e The largest stock company in the world 


IF YOU CAN READ THIS, 
YOU CAN SELL 
_ TRUCK-BUS INSURANCE 
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MODERN A 


IDS 


to 


TETRACTYS 


The new Tetractys is said by the Olivetti 
Corporation of America to be the most 
advanced of all desk-+type calculating ma 
chines. Its two registers 
enable it to perform 


and “memory” 


sequences of com 
bined operations with both operations and 
results clearly identified by appropriate 
symbols on the printed tape. Results of 
any calculation can be transferred to and 
from the and the “memory” or 
can be automatically retained as constant 


registers 
multipliers or constant dividends. Featured 
are; automatic short-cut negative multipli 
cation, automatic retention of a constant 
multiplier and of a constant dividend, auto 
matic re-entry of the total of accumulated 
products for any subsequent calculation, 
automatic accumulation of quotients, eleva 
tion of a number to any power within the 
machine's capacity and automatic squaring. 
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Plaase forward plete niormat 


and prices on the items checked 
Tetractys 
Clip Binder 
[] Fireproof Desk 
New Mimeograph 


Typetape 
Firm Name 
Attention of 
Position 
Firm Address 


City 


office efficiency 


CLIP BINDER 


A Clip Binder which holds both pending 
and completed matter has been developed 
by the Elbe File and Binder Co., Inc. Each 
binder is covered in gray imitation leather 
and has a large label holder which allows 
for clear indexing. A matching steel cabi 


net houses the binders plus other loose 
Each compact unit is complete 
with four rubber cushioning grips and can 
be matched perfectly for expansion of the 
subject index. 


literature. 


FIREPROOF DESK 


A unique fireproof desk which has a 
rimless, roll-edge tan linoleum top and is 
suitable not only for general office and 
executive use, but for small professional 
or business office and home use as well, 
has been introduced by the Shaw-Walker 
company. Combining the protection and 
security of a safe with the time and space 
saving economies of a modern desk, it is 
designed for use by cashiers, executives 
and others who work with records they 
want on hand tomorrow morning. The left 
pedestal is a two-drawer fire-file, a safe 
with drawers instead of doors. For secu- 
rity, it comes equipped with a five-pin tum 
bler and is also available with a combina 
tion lock, 


NEW MIMEOGRAPH 


A new mimeograph employing what is 
described as a radically different principle, 
has been developed by the Bohn Duplicator 
Corporation in both electric and hand op- 
erated models. The machine is in effect 
a printing press for stencils with the mime- 
ographs customary perforated drum and 
liquid ink discarded and two cylinders, an 
oscillating ink roller and heavy printers’ 
ink utilized instead. This is said to elim 
inate leaking ink, clogged drums, ink pads, 
inking with a brush, blurry copies and ink- 
stained hands and clothes, and to produce 
in a simple operation sharp, clean profes 
sional copies. Other important “printing 
press” features claimed are three minute 
color change, accurate registration, auto 
matic cut-off counter, three-way copy ad- 
justment and automatic feed for any paper 
from tissue to cardboard in weight and 
from post card to legal size. When not in 
use, the equipment folds to a self-contained 
dustproof case that occupies no more space 
than a standard typewriter. 


TYPATAPE 


“Typatape” is a complete concept of in 
formation processing announced recently 
by Typatape, Inc. A new “common lan 
guage,” it is described as a simple means 
by which any business machine can auto- 
matically record its transactions in a form 
which another business machine can auto- 
matically “read.” This mechanical attach 
ment makes it possible for adding, account- 
ing and billing machines, etc. to generate 
a special coded tape as they operate, 
which tape is then automatically converted 
into punched cards or fed directly into a 
modern computer. Numbers are recorded 
in coded form on paper tape 1/1000 of an 
inch thick and one quarter of an inch wide 
on which can be stored more than 32,000 
decimal digits of information per cubic 
inch of space. Because the Typatape re 
corder can be added to existing business 
machines, it makes possible “retroactive 
automation.” The recorder is completely 
mechanical and does not require any elec 
tricity for its operation. 
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ars 
your business lett 


speak broken Engiish? 


A man is judged by his letters 


(And so is his company) 


After all, a business letter is a proxy you send to speak for 
you and your company 


If it looks neat and efficient, then you do. 

But if it looks sloppy —-with a sprinkling of faded, broken 
characters—-it can make a very poor impression. 

That's one good reason why you should trade in your 
old typewriters on new Royals! 


Why Royals? Because Royals make a sparkling print -like 
impression on paper. And keep on doing it after most other 
typewriters have given up. 

And surprisingly enough, new Royals will probably save 
you a whole pot full of money. First, typists prefer them 
(about 2 to 1 over the next three makes) because they're 
easier to operate, So they're good for morale, 

Secondly, because they require so little servicing, take 
less time out for repairs. 

From now on, why not be sure your letters make the 
best impression. Call in your local Royal Representative 
and figure out a trade-in program. A program that will tell 
you just when it will pay you to trade in your old typewriters 


» standard 
CYA electric + portable 


World's largest manufacturer of typewriters, Royal Typewriter Co , Division of Royal McHee Corp Roytype® business supplies 


for more efficient Royals. 


For Pebruary, 1957 45 


| 
| 
4 
} 
—_ 


R. J. ADAMS 

Accountant 

Crown Life Insurance Company 
Toronto, Canada 


YENTLI ACCOUNTING OR PENNY 
Ccimination, as it 1S sometimes 
known, has now become a_ widely 
accepted practice for medium and 
In the life 


insurance industry during the past 


large size corporation 


few year the trend has been to 
present annual reports and govern 
ment statements on a whole dollar 
basis. It is now generally recognized 
that pennies have little or no. sig 
nificance when large figures are in 
volved 

Centless accounting may be de 
cribed as a common sense approach 
to bookkeeping, We sometimes for 
yet that the use of exact figures in 
the accounts is purely a recording 
device in actual fact many of the 
o-called exact figures are only rep 


resentations of judgment and esti 


nate is particularly true of 
non-ledver asset and  non-ledget 
hability item The application of 


penny elimination procedures should 
not, however, be indiscriminately 
applied to all accounting transactions 
and record It 1s not a desirable 
procedure for records reflecting ex 
ternal transactions, customers’ 
account ome examples of exter 
nal transactions i a lite imsurance 
company which should not be subject 


to penny elimination are 


a \ccount 


Hhivestment 


receivable — premiums, 


hb. Accounts pay 
ments, operating expenses 

c. Pohey loans 

d. Mortgage loan 

e, Cash and bank balances, et 


Penny elimination can, however, 


16 


modern accounting theory, practice & procedure 


Life... Casualty... Fire... Accident & Health 
INSURANCE ACCOUNTING AND STATISTICAL ASSOCIATION 


centless accounting 


be used very satisfactorily for in 
ternal records 

Our approach to centless account 
ing has been, first to post to the 
exact cent by means of punched 
cards all original accounting entries 
to a branch distribution ledger. 
Summary cards are punched from 
this posting for each branch distribu 
tion total within each general ledger 
account classification. ‘These sum 
mary cards are incorporated into the 
next posting run of the branch dis 
tribution ledger to maintain the sum 
mary totals on a cumulative basis 
At month-end — the 
branch summary cards are passed 
through the IBM 604) Electronic 
Calculator to round-off the branch 


year-to-date 


totals to the nearest dollar The 
arithmetical process is to add fifty 
cents to each branch total and then 
punch the resulting dollar amounts 
ina different field on the same card 
lhe pennies are eliminated by sup 
pressing the punching mechanism of 
the Calculator for the cent columns 
Ky this procedure, amounts of fifty 
cents or more are rounded-otf to 
the next highest dollar while items 
of forty-nine cents or less are 
rounded-off to the lower whole dol 
lar amount 

The rounded-off totals on the 
branch summary cards are then 
listed by General Ledger account, 
and further summary cards mechan 
ically produced containing year-to 
vear accumulative balances for each 
ledger account. These account sum 
mary cards when listed form the 
monthly trial balance 

The difference arising from this 
rounding off pro edure 1s posted to 
a penny elimination account in the 
yeneral ledger The average halanc 
in the penny elimination account has 


heen less than sixty dollars in any 
one year and this difference has 
arisen on gross account totals ex 
ceeding $250,000,000. A more accu 
rate method of handling items which 
end exactly in fifty cents is to round 
off such amounts to the nearest dol 
lar (or odd dollar) so that a more 
equitable distribution is made be 
tween the next high dollar and lower 
dollar amounts. This refinement can 
he accomplished mechanically on the 
Klectronic Calculator by modifying 
the control panel 

We decided to round-off the cents 
at a point where branch totals were 
summarized for each general ledger 
account in order to simplify the prep 
aration of statistical statements by 
branch, state, etc., for management 
or for government authorities 

Work papers prepared at the end 
of the year for non-ledger asset and 
non-ledger liability items are also 
rounded-off to the nearest dollar for 
each branch total. These rounded 
off figures are then incorporated with 
the trial balance totals by means of 
on accountant’s work paper to pro 
duce the balance sheet and revenue 
account 

\ further step in our penny elim 
ination program has been to round 
otf to the nearest dollar the book 
values and the amortized values of 
each individual bond and stock 
holding. This allows us to prepare 
government state schedules of secu 
rities in dollar figures only and elim 
inates the problem of reconciling to 
the previously rounded-off figures 
appearing in the general ledger 
However, we do not feel it desirable 
to round-off individual mortgage 
loan balances because these are ac 
counts affecting the general public 
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As modern as tomorrow and with 
features you have slwaye wanted in » 
suspension, reference file, 

Three drawers wide provides 50% more 
ence per level « relense” Opening svic- 
matically releases the full cradle of cards 

pression signaling on each drawer shows 
cards are fully compressed © 


DRAWER 
REFERENCE 


labeliig on Grawee front Aviomatic V-setion 


Three sises, the ad | wih a: apacity af f5.500 
the with @ of wad the “Sur 
with « of 

Write today for catalog of new, 
orn thes cali your local Wright Bronch 


Originetors, designers ond af punched cord 


CLEVELAND © DALLAS * DES MOINES * GLIZASETH. HARTPORD HOUSTOR APOUS 


 JACKSONYIME KANGAS CITY, MO. ANGELES 
PHILADELPHIA PITTSBURGH SEATTLE * ST, (OUI, MO 


SAN © WAGHING! On © 
CANADA LTD,, Montreal, Quebe: ond Oniore 


; 
a 
THE THE. WA STAR HOULEVARD, WORCESTER 6, 
BRANCH OFFICES ALBANY « ATLANTA * GALTIMORE © BOSTON BUTFALO © CHARLOTTE 
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booklets 


P26|—How to Be A Postal Queen 


This useful little booklet contains sugges- 
tions on how to assure that letters and pack- 
ages are handled and delivered faster, get 
mail opened and acted on quickly, wrapping 
and marking hints for air parcel post pack- 
ages and seven helpful ways in which to use 
air postal services. In addition, it shows ways 
of taking advantage of special post office 
services, establishing a mailing policy and 
includes typical rates for air parcel post, 
both domestic and international. 


P262—Management Bookshelf 


A complete catalogue of all the ‘books 
and films that shape management perform- 
ance, principles and practice’ available from 
the American Manufacturers Association, 
this booklet contains a short summary and 
list of contents for all publications 
and the series publications—financial, gen- 
eral, international, insurance, manufacturing 
marketing, office management, packaging 
and personnel. Also included are listings of 
periodicels and reprints 


major 


P263—Terminal Digit Filing 


Prepared to assist in the understanding of 
terminal digit filing as it is related to the 
open shelf file, this brochure outlines seven 
steps which should enable one to proceed 
with the installation of such a combination. 
The method followed is to first ascertain 
how many units the main file room will hold, 
then plan the best use of the shelves and 
their sections and subdivisions; use the sys 
tem of dividing numbers on record folders, 
volumizing exceptionally large records; de- 
velop the file from scratch or convert an 
existing straight to terminal digit; and fi 
nally, manage an orderly growth. Profusely 
illustrated, this booklet points out many pos- 
sible filing arrangements and improvements. 
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The above material is available with- 
out charge or obligation. Simply check 
publication(s) desired 


P.261 P.262 


P.263 
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Address 


City 
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Centless Accounting 


The basic advantages accruing 
from our penny elimination proce 


dures are: 

1. Improved appearance and read 
ability of statements 

2. Vigures are easier to interpret 

3. Saving of space, time and money 
in the preparation of statements 
and supporting schedules 

$. Adding and other business ma 

chines with lower 


be used on 


Capacity 
that could 
he done on these machines if the 
cent columns were included, 


Way 


work not 


Reprinted by permission from “The Inter 
preter,” published by the Insurance Accounting 
and Statistical Association 


PORTABLE DICTATION 
MACHINE 


BOOK-SIZE, pound dictation 
machine that operates on two. self 
wel] as on 
has 
Dictation 
\ll the convenience 


performance 


contained batteries, as 
otty 


heen developed by 


car, and home current, 
Peirce 
Systems, Inc 
and features of the 
modern office dictation units 


are said to have been engineered into 


most 


an all-transistor portable that works 
anywhere, with or without electrical 


outlet. Called the Peirce Secretary, 
it is completely compatible with 
office transeribing machines 

\ complete dictation unit, it 
incorporates instant playv-back and 


review at any dictation poimt as 


often as desired: full context listen 
ing with end-of-letter and instruction 
marking on index slip. The mag 
helt medium holds 
fifteen minutes of dictation, and is 


nety dictation 


transeribed on standard office unit 


Jelts may be mailed in ordinary 
envelopes, filed or reused thousands 
The belt is made of Du 
Pont Mylar and coated by 
Mining & 
Company 

Also are: the latest 
printed circuits and complete input 


of times 
Minne 
sota Manufacturing 


featured 


output volume control, a close-talking 
microphone which insures 
voice pick-up and safeguards pri 


clear 


vacy of dictator's message, a “press 
to-talk” and “press-to-listen”’ micro 
phone control which actuates the 
motor immediately and a_ light 
which indicates when the machine 
is running and when batteries need 
replacement. Incorporating the mag 
netic, automatic-erase dictation sys 
the the 


production of clear, errorless dicta 


tem, machine insures 


tion since the user's voice alone 
simultaneously wipes out misstate 
ments and inserts corrections or 


changes. 


LOUNGE SEATING 


\N ENTIRELY NEW LINE of lounge 
seating has been introduced by the 
B. LL, Marble Chair Company. Pro 
viding molded foam, loose cushion 
seating, even where space is limited, 
Perimeter supplies attractive conti 
nuity, by-passing rigid arrangements 
ince they can be flexibly positioned 
as single, two or three-seaters with 
or without \ttachable tables 
are optional, along with practical 
cornet 


aris 


radius units 

‘Table units are offered with either 
black or white Formica tops framed 
in hand rubbed walnut, can be free 
standing, end positioned, or inter 
posed 

\ selection of decorative metallic 
leg materials in brass, copper, and 
chrome and of walnut picture frame 
arms with cane, brass, copper ot 
chrome partitions or an all uphol 


stered treatment 


are also available 
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This Atlas lifts 2 heavy insurance loads! 


« economically too! 


PACKAGED POLICY PRINTING 


“Short Write’ provides ONE SIMPLIFIED 
POLICY FORMAT FOR ALL LINES YOU 
WRITE! Automobile Liability INLAND 
MARINE (Personal Lines) and the new 
HOMEOWNERS set-ups. 25% SAVINGS in 
processing time are common, Personnel turn 
over is greatly reduced because “SHORT 
WRITE” policies are so easy to prepare! 
SAMPLE POLICIES for any and all of the 
lines you write are available on request to Dept 
B-2, New York office, or from the Danville 


plant (no obligation of course.) 


Your key to better insurance accounting 


and printing since 1911 


® 


, PACKAGED INSURANCE ACCOUNTING 
EVERYTHING IN ONE PACKAGE 

for processing the Accounting & Statistical needs 
of any company regardless of its size. THI 
PACKAGE CONTAINS ALL OF THES! 
Agents’ Statements © Expiration Statements ¢ 
BY LINE OF BUSINESS Company Income, 
Losses Paid and Incurred © IN FORCE, Contr 
butions and Unearned Premiums * OUT 
STANDING LOSSES, detailed and verified 
with loss files © ANNUAL STATEMENT 
FIGURES ¢ Boards, Bureaus and Tax Filing 
Information ¢ Underwriting Expenence, Earned 
AND, we supply all 
forms! No machines to buy and R & S instructs 
your personnel in the simple procedures for re 


to Incurred, w ratios 


porting your source material to us. PROVEN 
by two years of field testing, this standardized 
package program is geared to provide a low cost 


service to companies large and small 
WRITI W.R. Slaight, Manager, Chicago 
office, headquarters for this money- and time 
saving program. OR, if your company requires a 
tailor-made program, contact any of our Regional 
Offices DO IT TODAY! 


RECORDING & STATISTICAL CORP. 


REGIONAL STATISTICAL OFFICES 


CHICAGO; 223 W. Jackson Bivd., HArrison 7.7357 © NEW YORK. 100 Siath Ave. WOrth 672700 


BOSTON: 55 Wm T Morrissey Blvd, AVenve 2.3925 . 


Boston, Mass 


Also Montreal and Toronto 


PRINTING PLANTS 


Danville, Toronto, Coneda 
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>) RFORMANCE EVALUATION Or, aS 
commonly 


rating, iS lar 


more merit 


called 
from bemy 
accepted a5 4 Manayement practice 

Who ayall eT 
ra t nnel 
the method as the 


unwillingness to accept it a 


basi for thei 


a valid 


device, ‘hey forget one important 


1s bemg done every 


day and the question is one of either 
rating by unrestricted play of opinion 
or by a planned and umiform pro 


cedure, Criticizing employee rating 


and refusing to use the device be 


cause ol like 


weaknesses 
with all law 
and justice because some phases are 


a 


human 


doing away courts of 


matter of alterna 


tives in choice. So much for the case 
rating. It wall be 


important and interesting to discuss 


lor merit more 


the means 
There 


lye applied to the entire oryanization 


ol rating 
no rating plan which can 
Phe requirements 


will vary by mayor 


classes of employment (ordinarily 


we accept tour mayo! 


Manage ment 

Sales personnel 


3. Clerical personnel 


1, Operating or plant personnel 


Manufacturing industries are in 
terested in the fourth yvrou but 
the profes ional and commercial 


types ol business have interest in the 


first three groups onl) © illustrate 
how these three grou will vary in 
the requirement lor i onal per 


formance, we have prepared the tol 
lowing condensed schedule 
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Recruiting, Rating, and Paying Management 


PART Il 


The ———- factor and group to 
which it is applicable— 


1. Day to day adherence to work 
schedule, including punctuality and 
attendance 
Management-— No 
No 

Yes 


Sales 
Clerical 
mar} 5 

In this factor we are referring to 
the daily application to details, the 
adherence to a specific time schedule, 
and conformity to a defined policy 
of hours of work. Clerical produc 
tivity is related to the hours of work 


whereas and sales re 


Management 
ponsibilities are executed in a more 
flexible We do not 
mean that management and sales can 
he wnored or taken lightly, but we 
do mean that it 1 


time pattern 


impossible to pin 


these responsibilities to a definite 
hour or minute 
2. Knowledge of work—technical 


knowledge as gained by experience 
and practice 

\Vlanagement Ye 

Yes 

( lerical-— Ye 


KNemarks 


Sales 


Ilere again it 1s essential to have 


ome clarification of meaning-—in 
ales and clerical work knowledge 
is directly related to execution with 
the results being measured in quan 
tities sold or items produced. In 
management knowledge of the work 
is essential to the direction ot others ; 
ihility to explain, but not necessarily 
Lhe 


not appraised on his 
ity to write 


to personally execute comp 


abil 
up and post vouchers 


but on his knowledge of technical 


accounting 


GUY FERGASON 


3. Ability to plan work, anticipate 
problems and solve them 

Yes 

To a degree 


No 


\Vlanagement 
Sales 
Clerical 
Remarks 

Management must possess organ 
izing and planning ability, always 
working ahead of work requirements 
and problems 
they become critical, Salesmen must, 
to a degree, plan thei 
they 


anticipating before 
but 
are principally working under 
direct supervision 


work, 


Clerical workers 
have little to do with the planning 
phase follow orders, 


they proce 


dures and management direction 


+. Ability to 
other 


with 
inspire others to action and 


work effectively 
set the xample of conduct 
VManagement— Yes 
Sales No 
No 
Kemarks 

Working with others means work 
through with 
SUC hy 


occur in job execution 


ny others and not 


others in a vocational sense 


contacts’ 4s 
may influence the job specifications, 
but are not primarily considered in 
the rating 


program, Management, 


owever, measures much of its ef 
fectiveness by its 
with (through) and favorably im 
pres others so that they 


plo ccs 


ability to work 
(the em 
will efficiently do their task 
assignment femperament the 
most important single factor 


will influence the 


wha hy 
success of manave 


\bilit 


to teach 
Yes 


page 


Mar 


ayemnent 
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New low-cost idea gives local agents 
24-hour a day selling support 


STATE FARM 


STATE 


NEU RARE 


Embiems and highway displays of “SCOTCHLITE" 


REFLECTIVE SHEETING 


complete your advertising coverage of any territory 


Bumper emblems and highway signs team up company and your local agent 
today to give your national sales message low Signs of “Scortchlite’”’ Sheeung s 
cost support at the important local level. And and night, too. These durable 
when you make your em| lems and signs ot maximum verage at minimum ce 
vivid “‘Scotchlite’’ Reflective Sheeting, you territory. They reach your prospect: 
lower the cost per thousand Impressions and thew cars even at might, when me 
build even more impact at the same ume! most conscious of danger 

Take emblems for example. Those of protection 

y 

and at night, they reflect your name in brilliant Why not get the facts on 
color in every headlight beam. They make louble-barrelled selling metho 


your customers cars roving salesmen through out how this new idea helps | 


Scotchlite’’ Sheeting stand out by day to your local a 


out America—and the local territory —for your vital le vel, send the ¢« 


| 
| 
! 


Minnesota Mining & Manufacturing Co. 
Dept. NO-27, Poul 6, Mine 


Send important on the wee of Weeting 


nerear y advrertumg audience 


REFLECTIVE SHEETING 


ed 
Pew 
Now Tore 

“ 


lone Yate 


ATIONWIDE 
INSURANCE 
@) INSURANCE 
SC“ 
oth day 
im any 
right in 
rist 
wed tor 
if 
Ow-cost 
] ohnd 
lel sales at that 
| 
| ompany | 
On 
| Addie. | 
3 


(tear out) 


new insurance 
proposal cover, 
sales presentation 
or policy jocket? 


Don't jump till you've seen 


the man from 


He can show you some good 
moves. Here’s 7 ideas. 


@USE OUR LIBRARY 


SAMPLES Th 


FOR 
or 


@ ASK OUR 


BOOK 


SWATCH 
Cove 


ther 


@ MONEY BY 
ING FROM OUR 


BOOK OF DIES 


SELECT. 
SCRAP. 


REVIEW A WIDE 
OF INDEXES 
HANDY 


RANGE 
FROM OUR 
SELECTOR 


COMPLETE LINE OF 
LEAF 


@ REVIEW AMERICA'S MOST 
\ LOOSE. 


@ WRITE FOR 
LEAP 


OUR 
PLANNING 


the 


MATERIALS verything 
| supple 


| @ WRITE FOR OUR FREE 


24-PAGE IDEA GOOKLE® 
l Elbe File « Binder Co., Inc 


FALL RIVER, MASSACHUSETTS 


York Showroom 411] Fourth Ave. 


PREE! Write Dept 


plying it to allina 
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No 
No 


Sales 
Clerical 
Remarks 
Quite 
ability to clearly explain, 
lack the 


whereas the high producer in sales 


the 


may 


has 
but 


pertorm, 


often the teacher 


ability to actually 
and clerical output may be entirely 
lacking in the vocal and literary tal 
ents through which teaching is done 
The lack the 
required in teaching. To 
ment falls the duty of developing the 


the 


worker may patience 


manage 
organization by impartation of 
information 

6. The fortitude to accept re 
bilities, risks 
Management 


pons 
and obligations 

Yes 
No 


No 


Sales 
Clerical 


Remarks 
The 


may wish 


salesman and clerical worker 


to work under orders 
execute as directed and be appraised 
tangible 


on the other 


by Management, 
willingly 
held accountable 
To them falls the risk 
the end-results of 
circumstances which may be beyond 
their this state 
ment 


results 


hand or un 
willingly, 


for 


of decision 


must be 
failures 


and 


Remember 
the 


are 


control 


hecause risk requires re 


wards which not computed in 


routine jobs 


So we have the general manage 


fall 
relations 


ment which 


the 


requirements nto 


atevories of human 
teaching and work planning and con 
trol 


must deal with the 


inevitably 
criteria by 


(Our next question 
which 
we measure 


or failure as 


Standards of Measurement 


Here is our most difficult problem 
If we were dealing with attendance, 
could the 
the tardines 


absenteeism 


we refer to record and 


count times ot and 


in that case out prob 


lem would be one of defining a vard 


stick of acceptable measure and ap 
that the 


employee who Was 


hive a month in Department 
\ would be rated the same as the 


Department 


em 


ployee in with an 


equal number of absences 


If we were dealing with the 


ical count units produces 


would have an objective measure 
and standard evaluation. But 
not dealing with day-to-day 
measures, the sum of which spells 
“merit” or “failure.” We are dealing 
with qualities and characteristics 
which in the long run evidence them 
Why not 
as a single criterion and 
simplify the whole 


we 
are 


or 


selves in profits or losses 
use “profit” 
thereby rating 
heme 4 

Profits are often earned despite 
and 
notwith 


standing management's capabilities 


management's shortcomings 


losses may be sustained 
Profits may be earned at the sacrifice 
of the 


management——a 


human relations aspects of 
can be 
a while the em 
ployment reputation catches up with 

The at 
work has 
efficiency 


company 
“milked” for before 
the employment practices 
under which we 


influence 


mosphere 
a great 
Yes, 


as a measure of management ability 


on our 


we need more than mere profit 


lf we take each factor as it applies 
list the 
of measuring that factor: 
Knowledge of work, etc. (Number 
2 in the schedule ) 

Knowledge of the work is evidenced 
by the skill of the workers. Total 
sales will reflect the ability of sales 
management. Growth of 


fo management, we can 


micas 


sales also 


is a measure. Clerical production 
meeting time schedules, development 
of the organization, cost of doing 
also means of measur 
the 


measur 


skill 
industry 1s 


are 


ing Recognition within 


another way of 
ing technical knowledge 
lhility to plan work. (Number 3 
in the schedule ) 
Absence of bottle 
clerical 


of departments, extent of delegation 


nec ks, 


smooth 


number ot 
errors, functioning 
of routine functions and modernness 
of procedures are all criteria of plan 
ability 
fiility§ to 
(Number 4 
Labor 


tent of 


ning of management 


work through others 
schedule 


turnover, esprit de corps, @x 


in the 


delegation are measures ot 
to 
and through employee 5 
the 


‘ar case that management 


with 


shop 


work 
If the 


away, it 1 


management's ability 


stops vhen boss is 
a pretty cle 
isn’t working through others 

f/ility to teach. (Number 
chedule 

I’xtent of internal promotion and in 
ternal development will measure the 


ed on page 54) 
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The exciting 


design in 
office furniture 
is being done 
with wood 


Businessmen who want their 9 to 5 surroundings 
as livable as their homes welcome today’s 

designs in warm, quiet wood. And executives 

Ww ho are aware of employee reactions are 

using wood’s ingrained individuality to promote 
efliciency, morale and public relations 

in the general office. Whether replacing old desks 
and chairs, or equipping new space, let your 
office furniture dealer demonstrate why it’s 


“hetter business to do it with friendly wood.” 


MITER OF a8 busin 


Wile FRICMOLY woes 


OOD OFFICE FURNITURE INSTITUTE 


nterest of better use of wood office furniture the 
ive contributed to the preparatior of ti 
(Company } Point. N. ¢ 
N ( Gregson Mfg. Compar 
leak Company, Jasper, Ind. - Imperial Dewk Company 


(har Company saper, Ind 


mpany, 
ur Company, Bedford, Ohio Thomas Furt 
( Membera: Art 
Furniture Manufacturing | ne mine, \Quele 
School Fur hes Ltd 


LAd., Montreal, Queher 


3 
4 | | 
9 
: 
| 
4 
‘ 
following 
Company, Jasper, Ind Jasper Chair Company, Jasper, Ind 
The Leopold Company, Burlington, lowa - The L. Marble i 
(‘ompat Hedford. Or Viurtle Deak Comoar ligh P enue 
| | fg ene 
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Quick, easy access of the filed records speeds up posting operations 
on the convenient posting shelf of the 


never needs to leave chair for either reference or posting operations 


G. T. BEALL, Secretary 


Fidelity Mutual Insurance Company 
Indianapolis, Indiana 


INSURANCE COMPANY OPERA 
records pertaining to pol 


pre ent an ever-prowilyp 
problem \s busine expands and 
Crease housing of record re 


quires more space, presenting prob 
lems not only m space requirement 


hut an personnel cost as well 


hidelity Mutual Insurance Com 
pany, organized in 1921, now oper 
ates im eleven mid-Western states 
through between seven hundred and 


fifty and eight hundred agence 


ornivinally dealing in fire coverage 
only hidelity Mutual 18 now a 
multi-line company writing auto 


mobile, casualty and all lines of tire 


Improvements Imperative 


hires eat ayo out; ituation 
with regard to our and 
active coveraye and lo card file 


reached the pont where it became 
evident that drastic improvements 


were imperative 


When originally set up, this file 


Card 
iling 


nstallation 


Two operators have easy access to all records 


on 4 x 6 cards housed in pull 


vrowth of the 


personnel problems became pre 


ler al latipue 


tor, and confusion around the filing 


iddition to the 


ttuation require d that 


in the Coverage and Loss File since 
units. Mechanized trays bring record 
units under one operator's supervision 


we compress the file. A study re 
vealed that it would be possible tw 
yet all the needed information on 
3 x 5 cards, thus substantially re 
ducing the space needed to house 


these records 


However, transcribing record 
from 100,000 cards posed a problem 
all its own. The cost in terms of out 
own time would have been consid 
erable — perhaps prohibitive—and we 
couldn't afford such wholesale dis 


ruption of active records 
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. 
Be this was transferred to Conve-Filer 
a within arm's reach or either of the 
drawet net With the steady 
@ company pace and 
of the tle wis a tac 
# \fter studying numerous types ot 
Remington Rand Conve-biles In 
: 


We availed ourselves of a proce 
dure available through Remington 
Rand’s Business Services Depart 
ment, under which our 4 x 6 cards 
could be photocopied by the Dexi 
graph process, and reduced to the 
required 3 x 5 size. One compli 
cation in this procedure was the fact 
that both the 


utilized; a record of policies is on 


sides of cards were 
the front, and loss entry records on 
the back. This 
Dexigraphing both sides of the cards, 
then laminating the two reproduc 


was overcome by 


tions 


Cards forwarded to the 
Business Services Department’s own 
In batch 
invariably back in our hands within 
that 
need for delaying entry 


were 


otthice batches was 


no 
lor 


there 
work 


seven days, so was 
more than a week in any case 

Originally installed three 
Conve-Filer units, then later added 


a fourth to take care of subsequent 


we 


growth and provide capacity for 
still further expansion, The 100, 
000 cards comprising the coverage 
and loss file have since increased to 
over 180,000 
of the 
have been able to increase card fil 


Through installation 


four units now in use, we 


ing capacity 50%, while at the same 
time reducing floor 
Our Conve-Filers are 


spac e require 


ments 35° 
positioned so the four units can be 
comfortably covered by two girls, 
of 


handling two units 


each whom 1s responsible lor 


\mong other things, the new 
system gives us a better focus of 
responsibility \nyone had access 


to the old files. Confusion was fre 


quently occasioned by having as 


many as six people in the filing area 
trying to refer to cards all at one 
all 


time, necessary reteretice 
work is performed exclusively by the 


low 


operators, quickly and efficiently 


Keadier accessibility of any given 


card is another advantage. Thou 
inds of cards are always at the 
operators finger tips in the electri- 
cally-powered  Conve-Files. She 


finds a wanted record simply b 
pressing a foot pedal, which acti 
vates the rotating belt 


to which the 
card trays are attached 


The trays are delivered in work 
ing position, with no annoying 
ha low [he cards are all at eye 
level. I-ve strain, a factor contribut 


bor February, 1957 


ing greatly to general fatigue, 1s 
substantially reduced. Sitting in a 
natural position, the operator ts 
relaxed all day This results in 
greater accuracy, and = enhanced 


employee efficiency 

Within the Conve-Fliles, the cards 
are filed under a 7000-division Varia 
to 
to 


dex system, which uses color 


increase speed of finding and 
provide greater accuracy in filing 


Chis is a highly refined application 


of direct alphabetic fling which pet 


nuts our and loss file to 


grow in capacity without 


coverage 
wasting the 


Through its use, we are 


will 


hile guides 


assured the file always keep in) 


step with the growth of our business 
pace and 
At 


means 


We have climinated a 
work problem of long standing 
the same time, we 
ot lar 
into the everyday 


acquire 


Injecting greater etherency 


moot our 


operat 


coverage and loss hile 


How to end the 
unfinished mechanized system 


FOR PAYROLL, DIVIDEND AND ACCOUNTS PAY- 
ABLE SYSTEMS, CUMMINGTON PROVIDES FAST, 
EASY, LOW COST SEALING AND INSERTING 


HANDLES PUNCHED CARDS AND OTHER INSERTS 
The Cummington Mail Inserter 
automatically stufhing and seal 


WIDE VARIETY OF SIZES 
eliminates “bottlenecks 
ing envelopes 


by 


IN A 


COSTS LESS TO BUY — LESS TO OPERATE. Buy only as many 
stations as you need for your system. The Cummington Mail 
Inserter is available in one through six station models and is 
priced according to number of stations, Can pay for itself 


within a year. 


Automatic postage meter may be attached 


CUMMINGTON CORPORATION 


6720 COMMONWEALTH AVENUE, 


Mol coupow Today. 


CUMMINGTON 


4 


BOSTON 15, MASSACHUSETTS 


CUMMINGTON CORPORATION 


420 Cammonweaith Avenue. Bost 14. 
Please send Bulletin Bf 

NAME 
COMPANT 

ADU#ESS 

city TATE 


Pee 


a 
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: 
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teaching ability. If outsiders 
hired for all higher level 
ring exceptions 


are 
jobs, bar 
, Manayement 18 not 
teaching and employees are 
learning the other fellow’s job 
Willingness to accept responsilil 
lies, etc. 


not 


(Number 6 in the sched 


ule) 
A weak management 1s always evi 
denced by a weak company. A 


strong management conversely 1s 
evidenced by fair and definite poli 
the strict 


those pol 


cies and enforcement of 

Management consultants are quick 
to recognize weaknesses In manage 
Ourprising as it may 
weaknesses reflect themselve 
We tatistical 
guides that help us measure the em 
ployment atmosphere, High 
turnover 1s a symptom of poor man 
agement, notwithstanding the fact 
that during periods of high employ 
ment 


ment be, 


in the 


organization have 


labor 


demand, labor turnover in 
The ability to easily change 
positions in itself is a reflection of 
dissatisfaction in employment con 


ditions 


creases 


The extent of promotion, e., up 
grading — the better 
positions as those positions open up, 
either through uncontrollable 


turnover 


employee to 


labor 


or by busine 


expansion, 
reflects management's ability 
Phe ability to meet unpredictable 


situations reflects upon management 


"| won't be needing a raise, Sir. | found a 
way to juggle the books.’ 


either favorably or unfavorably to 
the extent that the be 
handled, Some companies — run 
smoothly as long as everything is 
normal but the organization pulls 
apart at the 
occurs. There is a type of manage 
ment that operates by CTISIS 


cTIsis Can 


seams when a crisis 
In other 
words, no effort has been made to 
teach the employees the details of 
several different jobs, so that when 
one or more employees are absent, 
the work comes to a standstill. 

If management becomes so im 
mersed in daily details that they 
can not spend time in (1) work 
planning, (2) contacting the trade, 
(3) handling human relations prob 


lems, and (4) keeping abreast of 


COMPEND 


America’s most 
usable easiest to use rate book! 
Policy analyses, premium rates, 
cash value tables, dividend data, 


industrial 
settlement 
wealth of other information 
Covers 98° of the legal reserve 
life insurance in force! At least 
three companies in the 1957 
edition! Single copies, $4.50 each 


insurance, 
options 


annuities, 
and a 


IT'S LATER THAN YOU THINK! 


It's time now to get your order in for the /957 versions of the 
Fliteraft “Big 2!” 


ORDER TODAY! 


INCORPORATED 
75 Fulton Street, New York 38, N. Y¥ 


SETTLEMENT OPTIONS—AIL the 
options on every policy issued 
since 1900 by the 120 companies 
writing 95% of all ordinary insur 
ance! Far more information than 
appears in the policies themselves 

or the companies’ own rate 
books! An indispensable tool in 
careful programming! Single 
copies, $7.00 each 


current developments, it is time for 
a change. 

Frustration and physical disabil- 
ities can be induced in animals by 
putting them on a treadmill that runs 
endlessly and gets nowhere. Physi- 
cal exhaustion can be accomplished 
by shadow boxing. 


Rating management is not the 
difheult job that it may appear. We 
cannot rate by obvious means, but 
must look deep into the organization 


If we look for ways and means 
to appraise management, we should 
also be willing to reward what we 
find. Clerical rates have increased 

( percentage ) 
rates. 


faster 
ment 
ture, 


than manage 
The clerical rate struc 
though considerably 


higher 
than a or 


ago, is. still 
relatively simple. The common basis 
is still the “time rate’ unincumbered 
by stock options, expense allowances, 
deferred compensation formula, ete. 
About the only thing that has 
changed has been our attitude to 
ward efficiency, and this has been 
evidenced by our willingness to ac 
cept mediocrity and pay higher 
wages to get it. It is a heartening 
thing for us to see the firming of 
management's backbone—more and 
more companies are enforcing the 
hours of work, are policing the 
coffee-break, are establishing stand 
ards of attendance. We believe this 
to the greater number of 
younger men and women moving 
into management positions, bringing 


decade sO 


is due 


with them a more realistic viewpoint 
toward 


“reward and result.”’ 


Management pay scales today are 
complicated and in many cases in 
adequate (in some cases unrealistic ) 
We can “thank” the high Federal 
income tax rates for our confusion 
in respect to management pay. If 
the management pay scale 
the effects of taxation 


there is something wrong someplace 


doesn't 
recoypnize 


Management's inability to improve 
its “take-home pay” position 1s put 
ting the squeeze on them-—caught on 


one side by the increased (and in 
at least, it was when this 


Was 


creasing 


article written) cost of living 
and by the high tax rates ( Federal, 
state and local) which whittle down 
available for balanced 
living, has posed quite a problem 
We will tackle that problem in the 


March article, Part IIT, 


the “residue” 
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"Letter size 


X-ray look at the (Pro- Vile 


an easier way to file 


Now available for both the private and 
general offices—the new Vile — 
a completely different approach to the 
housing of business records. 

The “rocking shelf” action of the 
compartment requires minimum effort 
and provides maximum accessibility. 


Completely engineered for operating 
efficiency and designed for modern 
office decor the HK Pro-Dile is 
available in Neutra-Tone Gray, Drift- 
wood Tan, and Surf Green. 

Let your local representative 
demonstrate the new look in filing. 


Letter site available in 2, and 4 compertments 

legal size in 2 and compartments Minimum 
compartment projection beeps conter of grovity 
inside cabinet — mates staching sate and efficient 
for masimum utilisation of floor space 


YAWMAN FRBE 1040 stecer + rocnester 3, 


“serves. both letter and legal 4 
file, Filing system may be read i \ j 
from either end, uses standard 
‘the distance of @ stondord file > = in | 
3 
} =| 


Duplicating Methods 


LYNE S. METCALFE 


NEED FOR DUPLICATED pa 


has increased by leaps 


and bounds, and perhaps in no line 
is this more evident than 


office 


of busines 
in insurance administration, 
insurance and 


ervicing 


selling insurance 


Selection Problem 


beac h msuranes poli y sold usually 


involves the duplication of a dozen 


or more record The long arm of 
sales and field operations call for 
hundreds of documents and paper 
communication This development 
alone could perplex the person re 
sponsible for handling this paper 
work but in addition there is now 
the very important question of how 


these 
Phe rapid improvement and devolop 


to duplicate communications 


ment of duplicating processes creates 
a selection problem that can confuse 
the well as the small 
Because are numerous proc 
the 


finding merits 


large user as 


there 


esses on the market, user or pro 


spective user, in each, 


ometimes wonders which will best 


meet his need 


In the case of insurance and other 


lines of business that use a large 
volume of paper communications and 
records, it may be said that each 


basic duplicating process has its ad- 
vantages and its purposes, It would 
seem to be a good time to clear this 
up, and to this end, the writer has 
worked with national authorities 
who have been pioneering this field 
ove many years 

These national authorities to 
whom | have talked, emphasize that 
the wisest course of action is to start 
out by analyzing duplicating require 
After the 
a clear picture of his own duplicating 
work, he can study the processes and 


ments. business man has 


see how each could meet his specific 
needs 


Five Factors 


sasically, duplicating needs should 
he measured 
The business man should determine 
the importance to him of : 


against five factors 


Speed 
2. Kase of operation 
3. over-all cost 
1. Practical versatility 


Maintained copy quality 


Not all five factors will be impor 


iant in every case. 


copy quality and the 


Kor example, 
versatility of 
the duplicator are not as important 
as speed, simplicity, and economy in 
producing an inter-office memoran 
dum 


On the other hand, records de- 
mand permanence of copy—part of 
point 5-even if elements of speed 
or other factors have to be sacrificed. 
Top quality would be the prime re 
quirement for direct mail material 
going to customers, even at the ex 
pense of simplicity or economy 

Once management has measured 
his copy requirements against these 


yardsticks, he can investigate the 
four duplicating processes, These 
are: 
1. Spirit 
2. Azograph 
3. Mimeograph 

4. Offset 

The simple, clear-cut definitions 
of these four systems come from a 


man long-known as a veteran author 

ity of duplicating methods. Regard 

ing the whole subject, said an official 
of A. B. Dick Company to this 
writer 


“The complex paper communication 


needs of modern business and serv 


the need 
for research and development in the 
field of duplication 
“The objective in 
work has 


ices have made necessary 


this research 
been to make it possible 
for the user to get the number and 


variety of copies he needs, meeting 


necessary 


quickly, 


quality standards, as 


easily and economically as 


' 
' 
(6) 
y CYLINDER 4 / DUPLICATED COPIES 
MOISTENING 
ROUER | 
IMPRESSION, IMPRESSION PAPER _! 
PAPER : 
IMPRESSION [ =F 
ROLLER FORWARDING IMPRESSION 
ROLLER ROLLER 
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possible. We have tried to keep in 
mind that the copy, per se, is unim 
portant, It is the purpose that the 
copy 18 supposed to perform that 1s 
the important thing and the elements 
of speed, economy, quality, etc., that 
are involved in the copy and its pro 
duction must be consistent with this 
purpose, In such research, therefore, 
it is quite natural that various basic 
duplicating processes should evolve, 
each offering the best method to do 
yiven duplicating jobs loday, al 
most all large companies and many 
smaller ones employ a combination 
of two, three, or all four of the prin 
cipal processes widely in use 

“That there has been some con 
fusion regarding these various pro 
esses 1s also quite natural, and it 
would be a very good idea to clarify 
the offerings of these processes lor 
users in general,” 

Because of the very simplicity of 
some duplicating methods, the users 
often tend to underestimate the im 
portance of a fuller knowledge of 
the methods to the 
varying needs. Some needs may re 
quire offset, some the Azograph o1 
spirit methods, and some may find 
mimeographing most suitable 

Taking the four processes in order, 
first let's 


varying meet 


discuss mimeographing, 
the best known of the four processes 
Without any attempt to put the pro 

esses on a competitive basis, o1 


bias for 
must be 


show one over another, it 
stated that mimeoyraphing 
is considered a balanced for 
the wide usage and needs of general 


duplicating 


tem 


Measuring against the five yard 


sticks, mimeographing offers a better 


halance of speed, simplhicit econ 
omy, copy quality, and versatility 
than any other process. Nearly an 
type of paper in sizes up to 9% «x 16” 
can be used with standard mimeo 
graph equipment Larger model 
are available to handle paper up 12” 
18” Copy 1s permanent whether 
in black or a variety of col ind 
quality 1s excellent. Equipment i 
eas to operate and can be run at 
i higher peed one hundred and 
eighty copies a minute, than a 
other process lho i! good 
copies can be obtained from one 
tena. Stencls in man nve ent 
izes make mimeographing highly 
practical when the copy imited 


to a relatively small area 
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For these reasons, the process ts 


widely used for price lists, letters to 


salesmen, sales letters, mstructions 


to large groups of people, news re 
leases to the press, company news 
papers and bulletins, and one thou 
sand and one other general apphiea 


tions 


Spirit Process 


The spirit process has the advan 
tage of being simple, speedy, eco 
nomical and versatile. Since the 


master itself is a sheet « paper 
bat ked by a special carbe i 
to type, draw or hand-write a mast 
ina mimmum of time. The flexib 
ity of the process in handling a 
variety of paper izes © ‘ i 
iti bloc} out unwante itor 
nation, or packs un 
portions of information trom a given 
naster has extended the use of the 
init process to a wide vartet ol 
ecrahzed ten 


pick a plaque of 
prestige from 


KCS-Milwaukee 


Kirby-Cogeshall-Steinau Co 
606 


Inc 


Clybourn St. Milwaukee 7. Wis 
Prestige Plaques, Labels & Seals 


Point-of-Purchase Displays 


—To advertise your company. 
—To interest your prospects. 
—To inspire your agents. 
When it’s a question of prestige 
plaques, KCS Milwaukee is the 
answer——a company known for 
superior design and unexcelled 
craftsmanship. 


Without obl gation send color brochure 


ond prices for approsimote quantity 


of 
NAME 


rive 


COMPANY 


| 
TP 
PROTICT WHAT YOU WAVE IC, 
INSURANCE COMPANY OF 
| 
eee - 
a7 
¥ 
KOS — 606 &. Clymourn 
; ¥ Milwaukee Wie. 
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] Some forms of 


heart disease can 


be prevented a 


few can be cured 


? All heart cases 


can be cared for best 


if diagnosed early 


3 Almost every 


heart condition 


can be helped by 


proper treatment 


4 Most heart 


patients can keep on a 
working—very often @ 
at the same job | 3 


5 Your “symptoms” ma 


or may not mean heart 


disease. Don't guess 


don't worry. See your 


doctor and be sure 


Duplicating—Continued 

Kor example, many companies 
require ten or twenty copies of an 
order invoice for various internal 
departments, customers, and sales 
met, include 
a dozen or so small shipping labels 
where the only information required 
is the customer’s name and address 
and possibly a key number. The 
prime requirements are speed, sim 
plicity, and economy. Copy quality 
is secondary. 


The invoice set may 


The spirit process has an added 
virtue where two or more colors are 
to be duplicated. For example, in a 
financial statement, it may be desira 
able to have some figures in red, 
contrasting with the basic purple of 
the copy. With spirit, this can be 
done with the same facility as the 
one-color job 

Stencil duplicating or mimeo 
graphing as it is more popularly 
known, dates back to 1887, when a 
young man named Albert Blake Dick 
wanted a quicker and easier way 
than handwriting to reproduce price 
lists for his lumber customers. He 
discovered that, by laying a sheet 
of waxed paper upon a fine toothed 
file he could stencilize by “writing” 
on the waxed paper with a metal 
awl. Next, he constructed a flat bed 
device which, when used with a 
waxed stencil sheet and a printer's 
ink roll, would produce the desired 
duplicates. Shortly thereafter, he 
became a colleague of Thomas A 
who—he had discovered 
had a patent on an electric vibrating 
needle-like pen, also 
stencilize paper 


designed to 


Improvements in mimeographing 
came steadily since that early era, 
the flat-bed duplicator being replaced 
by a duplicator with a 


cylinder, automat 


revolving 
feed for 
greater speed and handling, electric 
motors, fast drying inks, greater 
Hexibility as to type faces permis 
sible 


paper 


And it is the modern mimeo 
graph today that serves endless thou 
sands of businesses and institutions 

a method of duplicating that, as 
has been said, still causes some con 
through lack of 
knowledge 


fusion adequate 


Today, with the mimeograph, 


spirit, Azograph, and offset pro: 
esses, the public finds available sur 
prisingly speedy, efficient, and eco 
nomical methods of duplicating, no 
matter what the 


hudget-wise 


lumitations are 


The duplicating industry serves 
well the myriad needs of businesses 
and institutions, in an era where the 
increasing necessity for communi 
cations and for relaying information 
and messages could easily stall the 
average office and waste time on 
less important work. 

Duplicating today represents a 
communications technique that 1s 
moving in step with the general 
progress of business and industry 
toward greater automation in the 
office. 


AUTOMATIC PROCESSING 
FILM 


A SOUND AND COLOR FILM showing 
how office machines and equipment 
produced by fourteen leading com 
panies may be integrated imto an 
automatic data transcribing system 
has just completed by the 
National Office Management Asso 
ciation, Willow Grove, Pa. The film 
entitled “Integrated Data Process 
ing’ shows and tells how “memory 
storing’ media 


been 


such as tapes or 
cards can greatly reduce duplica 
tion of time-consuming and costly 
inanual operations subject to human 
error film has a run 
ning time of thirty-five minutes 
Ixquipment making up the sys 
tems portrayed in the film was pro 
vided by the following companies 
\ddressograph-Multigraph 
Bell lelephone, 


The lomm 


Corp 
surroughs, Com 
Controls, Friden, IBM, 
National Register, 
Remington Rand, Standard Register, 
Victor Adding Ma 
chine, Western Union and Wheeldex 
and Simpla Prods. 


mercial 


Monroe, Cash 


Underwood, 


Certainly | remembered those phone calls, 
| just forget to tell you.” 


Helpful 
ets 
: 
} 
| 
\ 
| 
ion 
— ay 
4 
Your Your Mi von 
Heart Heart 


the 
fine art 

filing 
and finding... 


COMPLETELY EXPRESSED BY REMINGTON RAND 


In virtually every phase of the filing, finding and 


To further solve the tremendous problem of 


handling of insurance records, Remington Rand what to do with your fast growing hoard of in 
has just the right systems and equipment. For active records we recommend that champion of 
instance, with REMINGTON Ranp® Open Shelf all space savers, a FiLM-A-RECORD microfilm 
Filing, capacity for dailies, correspondence and e machine. Any of the Remineron RANp compact 


other active policyholders’ records increases by microfilm units can convert a stack of records 
as much as 100% — and filing and finding time » three feet high, accurately and permanently, to 


are speeded up as much as 57%, releasing val- ' a roll of microfilm small enough to hold in the 
- uable personnel for other important duties. palm of your hand. Most important, your micro 
Shelf Filing is even more efficient when used filmed records can be instantly referred to when 
with the REMINGTON RANp Terminal Digit or needed on any one of the many FILM-A-RECORD 
Middle Digit systems — the simple and com- readers available. 
pletely accurate method of numeric filing based Why not put your filing problems into the 
on reading numbers in pairs. hands of a Remington Rand specialist? Call him 
And imagine the savings in space and money " today or write for FREE illustrated folders, 
when Remington Rand exclusive Kompakt files [ “Increase Filing Capacity — CH1083 . “Go 
: are used. Same height, width and depth as con- Kompakt” — CH1088, “Microfilm Perfection” 


ventional files but you get one extra drawer. F443. No obligation, of course. 


Remington Fland 


DIVISION OF SPERRY RAND CORPORATION 


Write to Room 1254, 315 Fourth Avenue, New York 10, N. Y. 


| 
Is, 


Is this where 
they file your letters? 


Why not give your form letters that 
“Hand Typed” look that gets them read! 


] 

b) Now you can give form letters all the interest and 
appeal of a personally dictated letter for as little 
as a penny a page! 

Robotyper works something like a player piano 
... 1960 style. Automatically types from 150 to 
250 letters a day with an electric typewriter. 

Want to personalize them? Robotyper stops at 
any selected point. Lets you type in dates, names 
or figures. If one Robotyper isn’t enough, you can 
hook up two, three, or even four together. One 
typist can easily operate them all. 

Robotyper can also be used to compose and type 
routine business letters. Simply make up a list of 
standard paragraphs covering most usual situa 
tions. Check off the proper paragraphs for any 
given letter. Robotyper does the rest. 

And it’s all so easy! Any typist who can push a 
button can operate a Robotyper. It takes only 
minutes a day from her regular work. 

If you send out form letters, reports, or bulletins, 
get the money-saving story on Robotypers. Write 
today to the nearest Royal Typewriter Company 
branch for a free descriptive folder. 


ROBOTYPER multiplies an electric typewriter's 
output 4 to 16 times 


A ROBOTYPERS 


Electrics Standards + Portables+Roytype* Business Supplies 


“Robotypers” are manufactured by Robotyper Corporation, a subsidiary of Royal McHee Corp 
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Current literature end prices on any of the following products and services may be had without 
obligation, from selected manufacturers. We will also obtain any available information on items not listed. 


FILING CABINETS 
Card File 

2. Fibre Board 

3. Insulated 

4. Metal 

5. Micro 

144. Mobile Storage Systems 

142 Open Shell Files 


6. Portable 
7. Rotary 
8. Stencil 
133. Tabulating Card 
9. Visible 
10. Wooden 
FILING SUPPLIES 
129. Cards 


Fasteners 
12. Folders 

13. Index Tabs 
14. Supports 


MACHINES, ACCOUNTING 
15. Adding 
16. Billing 
17. Bookkeeping 
18. Calculating 
109. Payroll 
145. Punched Tape Eq, ipment 
19. Tabulating 


MACHINES, MAILING 
20. Dating Stamps 
2!. Envelope Sealers 
22. Mail Openers 
23. Postal Meters 
24. Postal Scales 
118. Sorters 
106. Time Stamp 


MACHINES, REPRODUCING 
5. Composing 

26. Direct Copying 

27. Duplicating 

28. Micro-film ng 

29. Mimeograph Slip Sheet 
136 Typewriter, Automati 
30. Typewriter, Electric 

ca Typewriter Manuva! 


MACHINES, MISCELLANEOUS 
32. Addressing 
33, Checkwritina 
34, Dictating 
35. Intercommunicatior 
139. Paper Folding 
36. Stapling and Fastening 


OFFICE ACCESSORIES 
38. Ash Trays & Stand 
105. Bulletin Boards 
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39. Cash Boxes 
40. Chair Cushions 
41. Currency Trays 
42. Desk Lamps 
43. Desk Pads 

44. Desk Trays 

45. Drawer Trays 
46. Moisteners 

47. Name Plates 
48. Pen & Ink Sets 
49. Waste Baskets 


OFFICE FURNITURE 


50. Air Conditioners 
51. Bookcases 

143. Bookstands 

52. Cabinets 

53. Chairs 

134. Costumers 

54. Desks 

55. Fluorescent Lighting 


108. Incandescent Lighting 


56. Matched Suites 
57. Sales 

89. Stands, Typewriter 
58 Stools 

59. Tables 

60. Wardrobes 


119. Card Index 
120 Duplic ator 
70. Envelopes 
135. Labels 
121. Letterhead 
122. Policy 
123. Ledger 
137. Photocopying 
124. Thin (Copy) 
102. Visual Policy Jacket 


SUPPLIES, GENERAL 


68. Business Forms 

69. Duplicating Supplies 
7\. Erasers (Specialized 
12. Loose Leal Syster 

Devic 


75. Paper Perforators 
Pens 
17. Pencils 


8!. Staple Removers 


SUPPLIES, TYPEWRITER 


83 


85. Justitier 
84. Line Indicator 
87. Pads 


88. Ribbons & Carbons 


TELEPHONE ACCESSORIES 


90. Cord Cover 


9\|. Holder 
92. Index 

94. Silencer 
95. Stands 


LOSS PREVENTION 
140. Burglary Alarms 
97. Fire Extingu her: 
53. Fire Protection Service 
98. First Aid Kits 
112. Floor Polish (Non-Slip) 
107 Recording Door | ¥ 
138. Safety Equipment 
128 Salvage Serv ce 
125 Truck Alarm ystems 
141. Watchman's Clocks 


SERVICES 
4?. Accounting System 
127. Filing Systems 
64. Office Planning 
115, Photocopying 
465. Record System 
6b. Sales Incentives 


MISCELLANEOUS 
131. Accident Diagramming 
13.2. Advertising Blotters 
116. Advertising Specialties 
103, Birthday Card 
130. Building Evaluat 
117 Display Materia 
104. Greetina Cards 
99. Leather Goods 
114 Policy Wallets 
100. . romotional Gilt 
126 Endorse % Can ? 
101. Silencer for Dictatina 
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EQUIPMENT 


SG, OWE COATS AND SUITS 


STERN-SLEGMAN-PRINS COMPANY, KANSAS CITY 


protects its property oe 


gets better F IRE and BURGLARY 


We use ADT Automatic Protection Services and feel that they 
safeguard our property more completely than other methods, and 
at lower cost. Estimated savings are $5,000 a year. 


FERDINAND STERN 


President 


Fire or burglary could seriously affect the business of Stern- 
Slegman-Prins Company. The uninterrupted manufacture and 
prompt delivery of Betty Rose coats and suits — at the height of 
the fashion season—is vital to the company’s successful operation. 

To obtain the best protection available against such hazards, 
the management chose ADT Automatic Protection Services, con- 
sisting of a combination of Central Station Sprinkler Supervisory 
and Waterflow Alarm, Burglar Alarm and Heating Supervisory 
Services. 

Like Mr. Stern, thousands of business executives from coast to 
coast know that ADT Automatic Protection Services give greater 
security for property, profits and employees’ jobs than is other- 
wise possible, and at less expense. 


Centrolled Companies of 
American istrict May yp you what ADT can do fr you? 
A NATIONWIDE ORGANIZATION 


155 Sixth Ave.. New York 13. N. Y an ADT Protection Service to meet your needs. An ADT specialist 


will show you how combinations of automatic services can guard 


Whether your premises are large or small, old or new, there is 


your property. Call our local sales office if we are listed in your 
phone book; or write to our Executive Offices. 


tecti d 
2 
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FIRE AUTO INDUSTRIAL 


Purchasing for Safety 


SAFETY ENGINEER'S great 
est advantage to the company 
and to the safety program is to 
develop his own stature to such a 
degree that his function in purchas 
ing safety equipment will be re 
spected by plant management and 
plant employees. In order to develop 
the necessary background, each haz 
ard within the plant must be 
studied and evaluated with regard 
to specific equipment re 
quirements. An honest effort must 
gain the 
foremen, and the pur 
department by gathering 
ideas and giving careful considera 


safety 
be made to respect of 
workmen, 
chasing 


tion to the respective problems of 
each 


Facts Imperctive 


Sefore any recommendation in 
connection with equipment 1s made, 
the safety engineer must gather all 
the facts. Many decisions to pur 
chase safety equipment are based on 
preliminary investigation 
which later proves wrong. A 
control 
individual 
should be set 


up by the safety department and 


a very 
very 
tests in 


careful set of con 


nection with each piece 


of safety equipment 
used to determine the standards on 
which equipment will be purchased 
In connection with this type of test 
ing program, which 1s called on-the 
job testing, laboratory-controlled 
tests should used. If the 
plant is small and laboratory facili 
within the 


al sO be 


ties cannot be set up 


company framework, there are sev 


eral outside agencies from which 
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REX C, BECKSTEAD 
Director, Department of Safety and 
Technical Employment 
American Smelting and Refining 
Company 


information can be gathered regard 


ing wmdividual pieces of  satety 


equipment, In the testing program 
it is not enough to test products 
once and think the job completed 
\ continual study with testing ol 
all new products relating to safety 
onto the market, ts 


as they come 


important to keep the safety pro 
within the plant making sat 
Progress 
ployees the absolute maximum in 


istactory and to give em 


personal protection 
In considering safety equipment, 


it is usually broken down into the 


following categories: eye and tace 


protection; respiratory protection 


foot and ley protection; head 
hand 


and body protection 


pro 


tection and arm protection 
In determining 
the proper equipment for each job 
the divisions of protective equipment 
should be studied 

In considering eye protection, the 
first aid records should be | 


several 


ep irately 


caretully 
reviewed for month 
order to determine 

cases reported were and how 
case occurred, Careful stud 
he made of the actual 


hazards with re yard to 


of workmen, materials being 


with reflection nite 


duration exposure to 
dus conditiot 
Oot irritation of 


With the facts gather 


this type of survey, equipment 


standards tor eye and tace protes 


result 


tion should be established 


this study ts made the best 


will be obtained if a safety glas 
prescription program can be adopted 
at the same time eye and tace pro 
tection is recommended tor the job 


under consideration 


Respiratory Salety 


When 


protection, the first problem is to 


considering le spiratory 


what the hazard 


Vitter 


survey the 


determine exactly 
Is on 


ol the 


each job completion 


hazard recom 


Mine 


bureaus are a 


mendations of the Bureau of 


Health 
guide for the 


ind State 
very good atety 
engineer im selecting the nght pro 
each job \ 


through the 


tection tor COMPANY 
cooperation ot the 
hygiene department, onduct 


can 
urveys and set up a testing labora 
tory for all types of respirator 

tandards ty 
ther 

ind salety departments amd followed 


protective equipment 
thi type of protection are 


made jointly by the medical, h 


all plant 


studies should he on 


cted for foot and leg protectios 

head protection, prote trom 

hand protection 
I salety 


touche 


department 
reyarding tin) 


hard 


with uch as 


ile ling atet 


ind we 


tandards tor tl 
then be worked 


‘ 
AoTK 
an! and cal belts, 
iry wit with the 
- 
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Purchasing for Safety— Continued 
engineering departments and used as 
a guide for purchasing this type of 


equipment 


\fter proper testing and study 
I made of each of the required 
pieces of safety equipment, the 
afety department should go one 
tep further; that is, they should 
et up proper controls for issuance 
and maimtenance of all types of 


GO NORTHWESTERN. _ 


COMPANY 


Chicago Columbus Galles Beaver Mauston Los Angetes New York Ghishome City 
Portland Raleigh Sell Lake City San Binge See Spchane St (on 


Formerly Northwestern Mutual Fire Association 


“eme 


NORTHWESTERN 


MUTUAL INSURANCE COMPANY 
FIRE CASUALTY: AUTO 


@rrvce 


personal protective equipment, as 
acceptance by workmen of equip 
ment supplied will depend largely 
upon this program, 

In our company a great deal of 
work and study continually goes on 
regarding personal protective equip 
ment, Standards have heen estab 
lished and used by all of our 
units throughout the United States, 
We call it an 


equipment 


are 


Mexico, and Canada 


engineered safety pro 


4 


For the 


selling power 


of savings 


Policyholders like 


the features of an 


unbroken record 


ol dividends and 


direct savings. Such 


client satisfaction 


Can mean easier 


sales and continuing 


renewals for you 


when you write it 


in Northwestern, 


For complete information about rep- 


resenting Northwestern contact our 


nearest department office. 


Searrie Wathin Gren 


gram. This program has resulted in 
a reduced average cost of equipment 
based on yearly averages. new 
piece of safety equipment is care 
fully studied and tested for applica 


tion to our company. lf no 
advantages over present equipment 
are evident, bulletins are sent to 


individual units advising that no 
change will be made in standards 
established for equipment under test 
\fter careful study by the safety 
department in connection with 
equipment, and standardization has 
occurred, it is possible to reduce 
the amount of inventory required, 
and it is possible to plan and order 
more effectively with less obsoles 


cence of safety equipment 


Consult Employees 


In any company, safety is ever 
hody's responsibility, especially the 
establishing stand 
ards for equipment, if the engineer 
ing department, the — medical 
department, the hygiene depart 
ment, the foremen, and the men are 
consulted and = given 


foreman’s 


responsibility 
in the selection of equipment to he 
used, the acceptance of same is much 
more satisfactory 
method of 


This parti ular 
establishing standards 
also raises the position of the satety 
engineer in the eyes of his associates 

\lthough | have mentioned only 
the safety engineer's responsibility 
in selecting, testing, and establishing 
standards for safety equipment, im 
most companies he does not do the 
actual ordering of safety equipment 
the 
department. ts 
practice im our 


This is usually done pur 
chasing 


standard 


that the safety department, in co 
operation with the department head 
and initiates all orders 
for safety equipment which are in 


the 


foremen, 


turn released to purchasing 
department for the actual procure 
ment of equipment. Kequisitions 
include brand names, catalog num 
bers, and quantities desired, Safety 
equipment ts not placed out for bid, 
as it is purchased strictly on quality 
and protective values rather than on 
In this way the satety 


help the 


price saving 
pure hasing 
department, and in turn be helped to 
better 


engineer can 


do a iob, by providing the 
proper information in order to buy 


the best protection available 
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monthly fire 


Be DAMAGED OR DESTR 


estimated $989 290,000 worth 


property 
vear, the 


in the United St 


National Board 


Underwriters has reported 


11.8% more than that for 1955, 


OYED AN 


ates last 
of Fire 
This ts 


every month 


when estimated monthly — losses 
totaled $885,218,000. Estimated 
losses for December, 1956. totaled 
$96,485,000, an increase of 19.9% 
over losses of $80,481,000 reported 
for the preceding month and an in 
crease also of 8.2% over losses of 
$89,212,000 reported for December, 


1955 


These estimated msured losses m 


clude an 


allowance for u 


and unreported losses 


January 
he bruary 
Mare h 
\pril 
May 

lune 

July 
\ugust 
September 
October 
November 


1955 


$75. 265.000 $96,972,000 


&5.046,000 
RR 197.000 
78,632,000 
71,789,000 
70,828,000 
61,614,000 
71.103.000 
65.970,000 
58,778,000 
68 784,000 


ninsured 


1956 


84.041,000 
89. 315.000 
87,681 000 
74,770,000 
68.752.000 
74 930,000 
70,118,000 
81,121,000 
RO) 481,000 


pay off 


December 89 212,000 96.485 000 


lotals $85,218,000 $989,290,000 
Losses by ears 

1949  $667.536,000 1953 $903,400,000) 

1950) 688,460,000 1954 870,984,000 

1951 731.405.000 1955 85,218,000 

1952. 784,953,000 1956 989,290,000 


motor vehicle 
deaths 


1954 1955 1956 


January . 2816 2810 2,950 
February 2472 2319 2,730 
March 2,503 2,002 2,940 
\pril 2,589 2,753 2,920 
May 2,877 3,101 3,160 
2,748 2,982 3,280) 
luly 4,044 3350 3,520 
August 3,214 3,586 4660 
September 3070 3446 3,690 
(ictober 4478 4,918 4450 
November 4253 +559 +700 
December 3522 


Lotal 40.000 
Estimates provided by the National 
Safety Couned 


accidental 
deaths 


Months 
1956 1955 ( hange 
All TY!ES 77200) 75 B00 pe 
Motor Vehicle 12420) WR67 
(ither Puble 4000 kw 
borne 27 (4) 2% 
\ | 2% 


1957 
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ideas 


that 


loss prevention! 


FOR YOUR CLIENTS .. 


FOR YOURSELF... 


. a subscription to SAFETY MAIN 


TENANCE is a monthly reminder of 
your constant interest .. . a source 
of tested salety methods and pro 
cedures which will speed production 


and cut costs. 


SM is a channel of proven aids to 
loss prevention .. . a means of estab 
lishing sound safety programs in 
plants where you have a stake. Your 
own imprint and salety message can 


reach your clients each month 


Write for special discount rates 


Single subscriptions 
$4.00 year 
$4.00 for two years 


SAFETY MAINTENANCE 


AMERICA’S PIONEER MAGAZINE IN ITS FIELT 


another publication of 


Alte 


PANY INC 


losses “3 | 
j 
| | 
i 
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ACCIDENT TIME 


WINTER IS THE for accidents 
as the pages of your daily newspaper 


will 


prove People slip and fall on 
skid 


skaters are always 


the ice; cars into other cars 


and trees; prone 
to accidents, People are conscious 
of aceidents and should be receptive 
discussion of A&S, especially 
with “Ol Man Winter” 


Mutual Life of NOY 
Bulletin as 


fo ou 


with us 


Youngstown, 


quoted in 


SAFETY RECORD 


TWENTY-FIVE THOUSAND PERSONS 


are now using radioisotopes in over 
three 


thousand with 


noe report of a single serious over 


organizations 


exposure to date, according to the 
\tomu This 
excellent record is largely due to the 


Knergy Commission 


Commission's program which em 


ploys licensing for the possession 
education 


in radiation protection problems and 


and use of radioisotopes, 


inspection to determine compliance 


with safety standards 


SNOW DRIVING 


STARTING: On with a 


year shift car, it’s best to start mov 


or ice, 


on the 
gas and let the clutch out gradually, 
to avoid spinning 


ing in second gear. (io easy 
If you have high 
pressure tires it might help to let 
With modern 
low pressure tires, though, traction 


out some of the a 
isn't improved at all by lowering the 


pressure 


GOING: Drive smoothly; get the 
“feel” of the road; time 
Don't speed up or slow down sud 


denly 


take your 


Keep your ¢yes open for icy 
patches, especially in shaded areas 
such as underpasses or beside tall 
buildings. Watch for patches of sun, 


the 


losses 


too, where the ice may be warmer 
and more slippery. 

STOPPING: On glare ice, pump 
your brakes, especially if you have 
power brakes. Apply the 
quickly for an instant, quickly re 
lease them, quickly apply them again 
Repeat this until you come to a full 
stop 


brakes 


On packed snow or less slip 
pery surfaces it's best to apply the 
brakes gently, then them 
slightly only if the wheels start to 
slide. If slick 
the pumping 
technique 


release 
you're not sure how 
surface is, use the 


SNow Tikes ok TrrRe CHAINS? 
Snow tires give substantial traction 
advantage in loose snow or slush, 
but aren't much more effective than 
regular tires on ice or hard packed 
snow. Reinforced tire chains (each 
link of the cross chain has teeth or 
cleats) cut braking distances in half 
on both snow and ice 
link (known as “regular” 
chains) give good traction but don’t 


resist side-skids on ice 


Round wire 
chains 
very well, 


Minutes 
National Ins. Co's 


SAFETY LINES 


\ NEW TYPE OF LANE STRIPES and 
called Perma-Line, has 
heen developed by the Veon Chemi 
cal Corporation, A 
pound providing 


retention, 


stop lines 
thermo-com 
phiability, 
resistance to heat and 
to the fact that 
after being applied at high tempera 
ture it 


color 


permanence (due 


fuses with the surface and 
hecomes part of the pavement), it 
is manufactured as a liquid which is 
then poured into cartons and solidi 
hed into a twenty-five pound brick 
It is melted down at the job site by 
a propane gas-heated kettle and 
apphed by gas-heated applicator 
Night safety can be assured by the 
impregnation the 
tiny glass beads which act as re 
flectors to automobile headlights 


nto mixture of 


SAFETY SERIES 


\ SERIES OF TWELVE illustrated 
safety articles pointing out common 
driving fallacies has been issued by 
\llstate Insurance Company to the 
newspapers of the nation as a public 
Entitled “He Thought He 
\Was Right,” the series is in mat 
form for 


service 
easy publication. Each 
the illustarted 
with a photo of an actual auto crash 
The cops 
explains how the driver became in 
volved in an accident 
misunderstood ordinary driving laws 
or practices. The correct procedure 
that should have heen followed in 
the situation described is pointed 


article in series 1S 


scene 


non-commercial 


because he 


out 


PORTABLE INHALATOR 
PORTABLI inhalator kit, 
so light and compact it can be carried 
anywhere for 


OXYGEN 


instant, on-the-spot 
first aid use has been introduced by 
the Davis Emergency Equipment 
(o., Ince. The kit contains complete 
equipment for the 
administration of oxygen, including 
two cylinders containing a half hour's 
supply of the oxygen 


safe, effective 


The apparatus is light and easy 
to operate and can be used on the 
patient even while he is being car 
ried on a stretcher, or in an ambu 
lance. It is particularly helptul 
where first aid equipment must be 
carried up stairs 

It has been designed for excep 
tionally that 
even relatively inexperienced volun 


simple operation so 


teer first aid personnel can use it 
With the regulator 
pre-set for normal breathing, it is 
only necessary to turn on the cylin 


with safety 


der valve to begin oxygen therapy 
Rate of tlow can be adjusted to the 
thus 
ing the supply of oxygen. 


patient's breathing, comsery 


Best's Pire and Casualty News 
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It's good business to merchandise satety 
with Bituminous’ new brochure, 
“Satety Is Good Business,” 
and with Bituminous’ best-in-the-land 
safety engineering backing you, 
you're equipped to handle the important 
compensation and liability risks in your area. 
Safety is a potent selling cool, 
Use i. And while you're using it, 
know that you have the cooperation of 
an open-minded, forward-looking 
underwriting department, the support of a 
claum service that stands by you 
copy of “Safety Ii Good Business” like a brother, and payroll auditing 
that boases of 30-day service 


BITUMINOUS 
CASUALTY CORPORATION 


BITUMINOUS FIRE AMD MARINE COMPANY 
ROCK ISLAND, ILLINOIS 


Specialists in Workmen's Compensation and Liability Lines 
Por February, 1957 
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1956 


Employers Group 
@® 


Employers Group Employers Group » Employers Group — 


Employers Group 


Fire, Casualty and Marine Insurance, Fidelity and Surety Bonds 


THE EMPLOYERS FIRE INSURAN rFco 


DEDICATED j 
| 
| 
wid 
« Employers Group 
THE EMPLOYERS? Ab rY ASSURANCE CORP LTD 


MAKING YOU 
NATIONAL FIGURE 


one goal in 1957, as it did in 


- 1956, and that single aim is the 


HE'S YOUR MAN 


Group 
INg@URANCE GR companies with the Pin 


INSURANCE (Q} COMPANIES 


110 MILK STREET, BOSTON 7, MASGGACHUGETTS 


NSURANC 


4 
| 
_ in The Saturday Evening Post 
able to reap the benefits of I 
identifying themselves as | 
Man ith T he lan’ in he Mon 
- counsel as to a complete plan 
AMERICAN EMPLOYERS | THE HA FAX INSURANCE MAEEA ‘use 


NORTH AMERICAN 
REINSURANCE 
CORPORATION 


MULTIPLE LINE REINSURANCE 


161 EAST FORTY-SECOND STREET 


NEW YORK 17, N. Y. 


Best's Fire and Casualty News 


CONOMISTS DESCRIBE FREE GOODS 
those which 


E 


exist so plentifully that they com 


(or services) as 


mand and are available 


without any human effort heing re 
Air, for ex 


no price 
quired to obtain them 
ample, under most conditions and 
circumstances, would be an example 
of a free good. If one were to plot 
a supply curve for a free 
would that it 

exactly with the X-axis on a graph 
It would be infinitely perfectly 
elastu 


good, he 


observe coincided 


Not Perfectly Elastic 


It immediately apparent that 


the supply curve for insurance con 


1s 


tracts is something less than per 
fectly In other if 
one were to plot it, he would find 


elasti words 
that it would tend to rise from the 
left-hand the 
arithmett 


lowe! to upper right 


of Che 


inelastic the supply schedule of in 


he 


an scale more 


surance contracts and services 
comes, when this data is plotted on 
a graph, one observes that the line, 
(supply curve) tends to more closely 


parallel the Y-axis than the X-axis, 
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social control of 


INSURANCE 


Since it is always true, in the 


insurance industry, that the supply 


of goods (contracts } and 


(of insurance producers) 18 always 
something less than perfectly elasty 
and since a profession either inherits 
aids, the creation of a 


supply 


JAMES R. McPHERSON 
Ass't. Prof. of Economics and Finance 


Boston College 


(which is less than perfectly elastic ) 


of goods and services, the immediate 


problem facing us 1s one of 


any 


of (1) why the supply schedule 1 


as elastic 


to make the supply more ime 


it 


[here 


forces 


(or inelasti 


as iwi 


what can be or should be 


is in the publi 
are 


wh h are 


interest 


inherent 


general] 


hve indigenous to the econom 


cont 


ribute to t! ‘ 


of firms, goods and ser 


thing less than pertes 


fact that the 


things as unequal mental 


and 


tance 


ually 


| 


ories 


lin 


analy 


the 


native abilities, u 
ot 


cited a 


and 


wealt! 
force 


| 


individual, and 


have no control 
available 
ealized that mas 
human failure 
lei 


iveTrcome, at 


ation 


woint 


adstreet 


by this firm 


results of 
(Continued on the 


equal 


contact 


and 


done 


te 


cultural 


ithe 


inhers 


re ported 


1” 


reveal 


peqge 


business failure 


al 


that 
fol 
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Dun & bb In on 


Cantir 


Social Control 


jea 


lowed the same pattern that they 


have for the last fifty and more years 
“Where there i 


a recurring pattern, 
there j 


a significance which invites 
investigation 
through the years 
pattern that ha 
times 


\nd the failure record 


has shown one 
never} varied 


(RO4AY 


nine 


out of 
be 


nee 


ten }, a failure 
to lack of 


of aptitude for 


can traced direct] 
or lacl 


running a busine 


The First Five Years 


In the insurance industry a 
hed }y 


ounyg 


man 1s often admoni y company 


officials, particularly special agents, 


as he embarl 


pon a career as an 
insurance producer—-especially on 
the level of the local agent——that 
“the first five years are the hardest.” 
The reason for this observation is 
fairly obviou By the time five 
year have elap ed renewal poli i¢ 
and renewal commissions begin to 
accumulate and busine vhich 4 
likely to switch to the new producer, 
for whatever reason, has begun to 
flow his way. While no statistics are 
available (and it would make a 
fascinating study) as to the number 
of insurance agents and brokers who 
voluntarily retire from the industry, 
because they cannot afford to sur 
vive the long term, it may not be 
an exagyeration to that the 


msurance industry (on the independ 


Professor J. Whitney Buntin ob- 
serves, The very idea of specializa- 
tion implies a restricted membership 
regulated by central authority.’ 
Obviously, the central authority may 
be either an independent group of 
specialists or a governmentally spon- 
sored licentiate. 


that the only solution for cases like 
his was a subsidy from the insurance 
companies 


Such a subsidy could only 
as a further avenue for domination 


of the “independent” producer by 


serve 


ent agent’s level) experiences fail 
ures even at a higher rate than do 


commercial 
Dun & 


ventures nm genera 


Bradstreet further 


“An interesting aspect of commercial 


failures has remained fairly constan 
through the years if 
is destined to be a failure 


a concert 


one. This study 


shows that 58.5% 


of the concerns that failed during 


1953 had been in business 


report, 


, it usually 
doesn't take much time in becoming 


for five 


the insurance company. Such an 
arrangement in the field of insurance 
would be like a medical doctor ac 
cepting gifts of money from a drug 
supply house during the first few 
vears that he was establishing a 
practice. Such a procedure would 
t work against all notions of profes 
sional behavior. 


| 


The doctor could, 
naturally, feel obligated to recom 
mend that his patients (clients) buy 


the drugs, and only the drug 
supplied by the benevolent drug 
firm. The criteria for 


prescription 


years or less, It is in this period, might not be what was good for 
when the business is feeling its way doctor's client, but rather what was 
around and getting its feet on the 8004 for his patron. In the insu 
ground, that it is most vulnerable @"¢e industry, if local agents were 
to be subsidized by the company 

Recently, a letter was written to te criteria could easily be, “I shall 


the editor of one of the outstanding 


New England insurance weeklies 
(The Standard) by a local agent 
who claimed to have had several 
uccessiul years as a company em 


ployee before he ventured into insur 
ance producing as an independent 
local agent. He contended that be 
cause of his own experience in a 
three-year period wherein he had 
used up all of his savings while 


trying to build up his own business, 


Fire 


Casualty 


HOME OFFICE 
309 West Jeckson |!oulevard 
Chicege 4, Iilinols 


| REINSURANCE 


Fidelity 


Security Mutual Casualty Company 


Surety 


NEW YORK OFFICE 


259 West 14th Street 
New York 11, New York 


what 
patron company 


recommend is for my 
which enabled me 
to survive the lean years and let the 
interests of the insurance client he 
secondary to the interests of 


msturance ¢ ompany 


the 


Continuation of Education 


Business failures are due to human 
failures. When insurance producers 
fail after they have established them 
selves in business or fail to establish 
themselves at all for fear of failure, 
the supply of services offered to the 
public is less than otherwise would 
exist to the 
advantage of the public to the extent 
that 


Such a result redound 


incompetents are thus elimi 


nated, Insurance education can con 
tribute to overcoming some of the 
apparent causes for failure Inace 
quate sales (49.7%) excessive fixed 


assets (9.3% ). or competitive weal 
(15.6%), which listed 


apparent causes for failures of com 


ness are ais 
mercial firms in general, may be the 
apparent causes for failures of insur 
ance the kinds 


of things which insurance education 


agencies, These are 


in its broadest sense—involving in 


ternship as well as all of the learning 


processes which are experienced by 


an insurance student in the formal 


educational situation-—can contribute 


to the elimination of such causes as 


a source of failure 


Hest's and Casualty News 
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While factors which currently 
contribute to diminishing the supply 
of insurance services, and thus make 
the supply schedule more inelastic, 
are considered to be forces which 
are inherent within our economic 
system, the day may come if we set 
our sights high enough, when such 
factors will no longer serve as es 
planations for the failure of insurance 
producers. 

However, for the 4.9% of the 
businesses which fail due to an 
underlying cause of neglect which 
may be explained by bad habits 
poor health, marital difficulties, o1 
other similar apparent causes, wall 
continue to be so classified. Insur 
ance education, per se, as currently 
conceived, would consider that the 
elimination of such apparent cause 
was too ambitious in the mimediate 
future (Perhaps more effective 
character and religious education can 
contribute to the elimination of these 
) 

What has here been called contro! 
of supply is referred to elsewhere 
as limitation of numbers. Professo 
Paeusch says that profession 
consists of a limited and clearly) 
marked group of men who are 
trained by education and experience 
to perform certain functions bette: 
than their fellow men.” There are 
several ways in which this limitation 


can he ompli she | 


The N.A.LA. 


of the most remarkable 
na in the insurance industry 
has been the organization and the 
growth and the development and the 
influence of the National Association 
of Insurance Agent 
22, 1926, a plan 
formulated to bring about the rite 


ple miber 


ation of the system of organizatin 
he National Assoqation of In 

iti uch a wa i to 
harmonize with the Commissioner 


of Insurance of the tate 
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even though we have 
something worth shouting about 
our new Merit Automobile Policy 
for individually-owned private 
passenger cars Conhdenually, we 
think you'll want to know more 
about these and other attractive 


selling features 


1. New, important broadening of coverage—an up-to-the- 
minute policy with many competitive advantages 

2. New, colorful, striking design, different from that of any 
insurance policy now in existence 
New, unique self-indexing feature that greatly simplifies 
reading of the policy 
New, convenient, built-in, snap-out claim directory and 
identification form 


Add the Zurich-American Merit Classification Plan provi 


favorable rates tor sate drivers, the optional G-month pren 


payment plan, the new and different Uninsured Motorist 

Coverage—and you have an inviting package that will not 

only attract t obile but Aold them 
Interested rus know. A Zunch-Amerncan 


field man 


Zurich Insurance Company 
American Guarantee and Liability Insurance Company 
HEAD OFFICE: 135 South Le Salle Street, Chicage 3, 


PRODUCTION POINTERS 
la 
| | 
SH-H-H-H! | 
We DonthWant to Shout... 
4 4 4 
4 
3 
Wilh you the whol : 
elwible tor me mer | i heen there ‘ j 
direct writers would be excluded as ply which results in the 
thy pian, one coma ill tla pray j we ife i 
tate \ i pre-requisite lor one t erve as msuratice | witice ‘ it the ‘ the i 
i state license to act a8 ar hye repli te wre were etitive ete ‘ we 
iahice avent, it ould le nece tive Nationa il if the re iit it Ww ‘ 
hoare ol isurance ayer tate thy f VV het i! ef 
con ilo we tuned ar ertion that onmopolize the ‘ | thr if 1 thie tes 
} 
1% 


relerring to; 


Social Control—-Continued 


to restrict the numbers of those 
eligible to perform certain jobs 
ociety 18 forced thereby to pay a 
nuch higher price than either the 
ervices are worth, or could be com 
manded by the practitioners im a 
le monopoll tic Inarket 
Overcrowding 
When lawyers or dentists or en 
yineers or teacher peak of “over 
rowding the are yvenerally not 


i lowering of standards 


ACTUARIES 
& ACCOUNTANTS 


CHASE CONOVER & CO. 
CONSULTING ACTUARIES AND 
ACCOUNTANTS 
332 SOUTH MICHIGAN AVENUE 
CHICAGO 4, ILLINOIS 


Telephone Wabash 2-3575 


HARRY $. TRESSEL & ASSOCIATES 


Consulting Actuaries 


10 S$. LA SALLE STREET CHICAGO 3, ILL. 
Harry S. Tressel, MCA Laddie Miler 
Wolfman, FSA Wm. P. Kelly 
WN. A. Moscovitch, ASA Green 
Michael Kazatoff 

Franklin 2.4020 


Wolfe, Corcoran & Linder 


Consulting Actuaries 


Auditors and Accountants 


116 Street, New York 38, N 


WOODWARD and FONDILLER, 


Consulting Actuaries 
Insurance Accountants 


ARBEIT RAYWID 
FONDILLER A STABHELI 
T M OBERHAUS MT WERMEL 


200 West 57th Street, New York 19 


Telephone Plaza 7-6612 


BRANCH OFFICE Les Angeles, Calif 


| WOODWARD, RYAN, SHARP 
& DAVIS 
Consulting Actuaries 


55 BROADWAY, NEW YORK ¢ 
| Telephone HA 2-6840 


which brings less competent practi- 
tioners to serve the public, and hence 
work against the public interests. 
When a genuine concern for over- 
crowding 1s based upon a realization 
that standards have been lowered, or 
are not high enough, or high as they 
should be, it follows that the com 
plainant is disturbed by the imade 
quate service rendered to the public 
hy some practitioners, 

Irom time to time, public atten 
tion has been directed toward tariffs 
which protect inefficient producers, 
(baby industries which never grew 
ip) who seek to exploit consumers 
while hiding behind the cloak of a 
protective tariff. the culture 
heroes of our society, the doctors, 
through their American Medical 
\ssociation, have accused 


been of 


controlling the capacity to supply 


doctors through the process of 
overly-rigid accreditation of medical 
schools Such an unwarranted 


charge, of course, has never been 
substantiated, because the general 
the 
for a seareity of capacity to produce 


able 


due to a conscious effort to restrict 


public is convinced that reason 


more medical doctors 1s not 
the supply, but to an insistence upon 
the maintenance of rigid, high stand 
ards. The public, therefore, feels 
assured that anyone who graduates 
from an accredited medical school, 
and holds himself out to serve hu 
manity may be looked upon as one 
who has been, at a minimum, soundly 
Most doctors 
even be educated and 
the 


ratic oath 


and efficiently trained 
may have a 


concept ol meaning of thei 


Insurance Professionals 


Several factors operate im such a 
the 


able msurance professionals. Perhaps 


ianner as to control supply of 


we need only cite that imedividuals 
are born with abilities that range 
from the most competent to the 
inept. Differences im native ability 
hold as well for the qualities that 
enable people to earn mecomes as 
lor any single talent, Ditferences im 
personal energy and “drive,” differ 
ences im family connections, famuly 
Income and environment, constitute 
factors which are controllable, if at 
“all, to a very limited extent, by those 
oor mterested m the imsurance 


However, rigid standards of selec- 
tion for those who have been prop 


erly trained can be enforced in the 
insurance industry, as an effective 
to te the of 
personnel holding themselves out to 
serve the public in the public inter 


device regulate supply 


est 


\dmittedly, the cost of training 
would remain a major bar to enter 


ing the higher-paid brackets of 
insurance as it does, and shall 


continue, in the field of medicine. 

lo the extent that 
to the survwal of free 
institutions in our capitalistic econ 


ony, 


insurance is 
\ 
society should be willing to 
afford the cost of the intensive and 
specialized, yet broad, education and. 
tramimngy necessary to develop more 
The indi 

should 


insurance professionals. 


vidual and his family be 
willing on economic grounds alone, 
(if he is able,—If he has the capacity 
to absorb the necessary education ) 

to make the expenditure of money 
and time to prepare himself to serve 
lus fellow men 


Harris 


Semour 
that the 
in a college education 
pays itself in 
than four years 
The best paid jobs in our society 


Professor 
has demonstrated 
investment 
for 


venerally extra 


earnings in. less 
the insurance industry is 
exception ) 


(and no 
the 


pleasantest in other respects; such 


are also usually 
as, the sense of success, the feeling 


of satisfaction for having served 
one’s fellow men well, the feeling of 
and vital 
job well, social prestige and status 

The 
closely interwoven with the lives of 


individual 


having done a necessary 


insurance industry is so 


citizens and businesses 
that the state has, found it necessary 
and advisable to assure the citizenry 
of some minimum standard of decent 
and knowledgeable behavior on the 
part of insurance producers by Ii 
censing them. A licensing technique 
hy a legislatively-approved authority 
restricts the supply 

the 


licensing of insurance men may have 


Ikven though purpose for 
no concern with the mecome of the 
licensee, the licensing procedure ts 
hound to limit the supply of those 
eligible to serve the public as insur 
“ati producers and, to the extent 
that it is successful in limiting the 
upply, those who are licensed enjoy 
less competition and higher mecomes 
this 


which | 


Below ts a discussion of 


based 


upon a survey made 


Beats Fire and Casualty News 


| 
= 


among the members of the National 
\ssociation of Insurance Commis 


stoners 


readet 


that the author has some deep con 


It must be obvious to the 


whatever 
Is good for the public 1s good for 


business 


victions, one of which is 


As a corollary, whatever 


is good for the insuring 
yood for the 


public is 


insurance industry 


lhis apphes to such a minor matter 
as compulsory automobile liability 


insurance, or to the five-year install 
ment premium payment plan. An 
other conviction is that education if 


properly conceived and implemented 
can achieve wonders for our country 
Stated another wav: education 1s 
yood for the country. It 


would 


follow 


that education, or more spe 
cifically, better-educated 


men and 


women, are good for the insurances 


industry 


Could Better Serve 


Walter H 
the right 


Jennett came up with 


answer (education), but 


had the wrong reason for 
at that 
for insurance education by appealing 


arriving 


answet He made 


a plea 


to the selfish vested interest of those 
with the 
The professional approach 


connected insurance 


dustry 


would have been to plea that better 


men and could 
serve their fellow men better. There 
fore, since such a policy would be 


good for the country, it would be 


educated women 


advisable for the insurance industry 
to adopt such a plan. Mr. Bennett's 


plea was 


that better-educated men 


and women would make for better 


business. That Mr 
thinking in 


Bennett wa 


terms of premiums 


profits and income 1s best demon 


strated by his own words 


GENERAL ACCIDENT GROUP 


of Insurance Companies 


GENERAL ACCIDENT 


PENNSYLVANIA GENERAI 


™ 
MON 
PENNA GENERAL ‘Potomac 
he NERAI poo Insurance 
Insurance (om any 
\ ASSURANCI 
\ Company A CORPORATION 
% \ 


FIRE and LIFI 
CORPORATION, Lrd 


COMPANY 
INSURANCI 


ASSURANCI 


POTOMAC INSURANCI 


We are united with our producers, 
in joint effort and common aim, 
to produce modern coverages 
and to market insurance protection 
for industry, commerce, business 


and individuals. 


GENERAL BUILDINGS 
PHILADELPHIA, PENNSYLVANIA 


COMPANY 


‘A. better educated production and 


upervising force in this country will 


d rea convert self mto 


surance advance 


appre ive in 
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From the poimt of view of the re 
iuthor, the thinking 1 ore proper! but 
onented b those rie idimunister mug 


the pro “al I the ¢ eve ure had eet 
heyond ques luce addity 
mel tion produce a iditional ('nderwriters and the Ame | riled to receive 
imeome which in potential titute for Propert Liabilit five state 
olume we belheve will be far in nderwriter the state 
t (| ot 
exce of the time and money in In an effort to obtain information eventeet tate \, ’ 
in the en 
vested in e enterprise anedu ibout. an ther thing thie ent to take a tte 
cated held torce 1 not of a in ‘ ve thie ly ite 
j 
tantial line of defense for msurance fate ert est ter tate 
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| 

| 

te better 
ive 
: 
‘ 
‘ et 
members ot the ,ationa at ill l’er! ip thie re 
of Insurance Cor rie tter re 
they lack the ‘ ‘ ert ‘ 
ht have attain { the est 


Social Control—Continur 

the representative of the imsurance 
consumer. It may very well be that 
those states which have not seen fit 


to license brokers have con idered 


the incongruity of a situation 
wherein a broker represents his 
client, but receives his compensation 
(not from the client but) from the 
agent or company with which he 


places the insurance 

The National 
surance Agents has been the 
for a standard, 
law 


to pass a written © 


Association of In 


driving 
force avent 


which would 


qualifi 
cation require all 


agents amination 


The 
of such la Is to 


before they obtained a 


license 
obvious purpose 


assure the public that the licensees 


have attained some minimum stand 
ard knowledge of the industry 
While much good can come to the 
whole industry by all states enacting 


such legislation, it would be naive 
for one to place his faith im such 
legislation as a cure-all for attaining 
standards of professionalism. ‘The 
difficulty of the examinations cur 
rently varies so widely from state 
to state that it would be erroneous 


to presume that anyone whio passes 
such an examination, 
might be administered, is competent 
As early as 1935 Professor Huebner 
recognized that it would be 
enough to license agents; he sug- 
gested, in the property field, the 
establishment of the C.P?.U. (later 


wherever it 


not 


The 
ing sub-agents, in 
at least twenty-four states may indi- 
cate some intuitive awareness of the 
need for a system of internship, or 
apprenticeship 


designation. 
of solicitors, or 


licens 


Apprenticeship 


\s early as 1934 a prominent New 
York broke supge sted that appli- 
cants for an insurance agent's and 
broker's license serve a period of 
apprenticeship before they were per- 
mitted to take the examination. l’re 
sumably, he the exam 
difficult so that 
more preparation 
His 


constructive 


would have 
ination made 
it would 


more 
require 
hefore one could pass it pro 
posal was made as a 
alternative 
that 


to a previous suggestion 
» handled by 
requiring the payment of a $500 per 
year license fee. Whereas the license 
fee proposal would have 
Mr proposal Was 
designed to assure the public of a 
of competence 


overcrowding” be 


been un 


economic, Levy's 
and elim 
inate the incompetents by 
tandard of licensure 

The fact that at 
states find it 


higher 
least fourteen 

license 
public adjusters who, for a fee, rep- 
resent the claimant at time of a loss, 
shocking proof of the 
need for further professionalization 
of the industry, and at the same time 
a reflection upon the current status 
of relationships. It 


necessary to 


is shouting, 


has been 


sug- 


gested that, as funeral directors are 
said to bury the mistakes of doctors, 
adjusters bury the mistakes of agents 
and producers. The need for the ex 
istence of public adjusters is an in 
dictment of the industry. Until the 
reasons the need for 
public adjusters to exist are removed 
from the behavior patterns 
the insurance industry 
cannot be 


which cause 
within 
, the industry 
said to be truly profession 
alized. (Here is a suggestion for a 
further, subsequent study which, | 
suspect, would be fascinating. ) 
ven when the law of a state does 
not require a new applicant for an 
agent's license to pass a written ex 
amination, the application usually 
requires the person (in at least forty 
two states) to indicate an awareness 
of unfair or illegal trade practices 
(such as rebating or twisting ) 
Twelve commissioners stated that 
they did not consider it was their job 
to inquire about professional ethics 
(ne should 
statistic to 


in the insurance industry 
not construe this 
that there twelve commissioners 
who don’t about professional 
The question was poorly 

No doubt many of the re 
spondents were indicating that the 
law spelled out their job functions, 
and (if anything which | would 
term as professional ethics, happened 
to be in the law) they would, of 
course, carry out the law. They may 
have been trying to say that they 
were not “do-gooders” and did not 
consider it part of their job to be 
concerned with anything other than 
legal behavior. 

The fact that nineteen 
sioners indicated that there 
disciplining force 
by the 


mean 
are 
care 
ethics 
phrased 


comms 
Was some 
such as censuring 
agents’ 
that 
swell of 
In at 


issociation, may indi 


cate ro is a vague ground 


awareness already 


nineteen 


existing 
the 
of some machinery for pro 
fessional control of the 

Especially was 


the fact that only seven states require 


least states for 


necessit 
industry 


interesting to me 


the applicant to demonstrate that he 
is aware that the Federal govern 
ment also regulates the imsurance 
industry. One can only speculate as 
to the reasons why so few states 


require this knowledge. Perhaps the 


examiners or the licensors presume 
that all applicants are literate, read 
the newspapers, and, therefore, are 
aware of the fact that the Federal 
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government continues to regulate 
some activities of the insurance in 
dustry. Perhaps the conflict in juris 
diction between the states and the 
lederal government is still so un 
settled that the examiners prefer to 
wait until some clear-cut policy 1s 
established before they require ap 


plicants to show their awareness of 
the activities of the Federal govern 
ment in this sphere. 

One would be unjustified in im 
puting motives for the fact that only 
seven states require this information 
It may be due to a jealous attempt 
to maintain the state’s sovereign 
right to regulate the insurance in 
dustry that causes some insurance 
departments to bury their “heads in 
the sand.” It must be obvious that 
any kind of licensing procedure 
serves to limit the supply of persons 
eligible to perform the services for 
which they were licensed. The re 


quirement of a written application 
for example, automatically eliminates 
all the non-literate. Yet twenty-five 
commissioners stated there was no 
limitation whatsoever on the num 
ber of licensees. At the same time 
twenty commissioners felt the diffi 
culty of the examination limited the 
number of licensees. Could we con 
clude that in the fifteen states where 
examinations are required, and yet 
the difficulty of the examination is 
not a force serving to limit the num 
bers who obtain licenses, that the 
examination is so simple that any 
literate person could pass it, or that 
the examination is not even read? 
Perhaps the question on my ques 
tionnaire was so obtuse that it defied 
answering in any meaningful man 
ner 

It may be mere rationalization to 
observe that the approach used in 
this monograph to consider the social 
control of the insurance industry in 
three various areas—by the process 
f competition, by the process of 
professional behavior, and by the 
process of government guidance—1 
correct. In any case, fifteen commis 
sioners said that the control of the 
number of licensed producers was 
exacted by sheer force of competi 
tion. Previously | pointed out that 
nineteen commissioners were aware 
of a disciplining professional force 
other than a legal one, and at least 
twenty commissioners feel that the 
r governmental admin 
istrative agency serves to control the 


number of hecensed producers 


THEY MOVE FAST 


when trouble strikes! 


You'll find AFIA claims experts hot on the heels 
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abroad. Whatever, wherever the trouble, more 
than 600 AFIA offices in 69 countries worldwide 


put speedy help right next door 
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AMERICAN FOREIGN INSURANCE ASSOCIATION 
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POLITICAL COWARDICE 


POLITICAL 


COWARDICE stands in the 
way of the drastic rem needed 
to curb the high imeiden death 
and injuries on the nations high 
ways, Charles Kay, vice pre 


ident of 
Markel Service, Inc., told the New 
england Bus Association 
The present high rate of highway 
deaths is not an incurable « 


he asserted, “\W hat seenis incurable,” 
political 
double-talking hypo¢ 


wishful 


harged Mr Ray, “ the 
timidity, the 
risy, the thinking of most 
of those who propose remedies.” He 
vhich 


hard on 


paid tribute to the tew state 
recently have cTat ked do \ 


traffic violators through license sus 
tated 


that “The politician would not dare 


pension or revocation, but 
endorse the obyviou 
that 
motorist 
who think 11 
human right to operate 


to propose oT 
remedies for the very reason 
there are mullios ol 
this country their in 
under pre 
ent conditions of 
ible 


Turning to the 


le yalized anarchy 


and perm manslaughter 
motorist, the 


engineer said the a 


alety 
verage driver 1s 
decent, honest and cooperative but 
much too indifferent to the 
high toll of live acted each 


accident 


appe al 
being 


year through highway 


FEWER W.C. ACCIDENTS 


In 1955. THE LAST FULL YEAR for 
which statistics are available, there 
accidents 


York State 


Board 


were tewer! reported to 


the New Workmen’ 


Compensation than im any 


vear since 1949, according to Mi 
Angela RK. Parisi, Board Chairman 
There were 774,237 accident ¥d 


1954 


202 fewer than in 


FIFTY YEAR EMPLOYEE 


WHEN SHI 
Insurance Company on December 
20, 1906, Mi \manda May Brady, 
then Amanda May Marke 
an, Wis , Was hired because of 
fine penmanship. In 


IARTED 


ot 
her 
those years, 


insurance policies were written out 


largely in longhand, and Mrs. Brady 


olten penned as many as forty a day 


Recently, “Mandy” Brady was 
honored at the Milwaukee \thletic 
Club by several hundred friends and 
associates for completing halt 
century with Time. There she was 
presented with a check for more 


$1,000, 
token percentage of all new business 
created in a three-week period which 
had been designated in her honor 


than which represented a 


\ search of active personnel ree 
ords of other Milwaukee 
COM and the rostet 


of the Women of Mil 


leading 


Insurance 


waukee discloses no other woman in 
the insurance 


profession that 


state who tops Mrs. Brady’s fifty 
years of continuous service. 

' From an early clerical position, 
she has risen to her present position 
and 
The staff of five assisting Mrs. Brady 


of cashier assistant treasuret 


in her department today is just 
about as large as the entire Time 
office force when she first went to 
work. Along the way, she served 


under all four presidents of the 


Compan 


VOLUNTARY HEALTH 
INSURANCE 


By mip-1956, 


million 


110 


Americans, almost 70% of 


APPROXIMATELY 


the population, were covered by 
health in 


surance, according to a report of the 


ome form of voluntary 
Health Information Foundation. In 
little 

almost 


such 


more than twenty-five years 
as many people purchased 
as comprised the 
total United States population im 
1930 when the voluntary health im 


The 


vrowth has been sporadic and un 


insurance 


surance movement began 
even, with the greatest enrollment 
vained between 1940 and 1945, and 
the slowest development the 
1930's field agree 
that the fullest potential has not been 
reached, 


Leaders in the 
particularly in terms of 
coverage for physicians’ services and 
other services outside the hospital 
However, insurance to cover the 
cost of in-hospital physicians’ serv 
ices, both medical and surgical 1s 
gaining on hospitalization imsurance 
the 
movement 


and, unquestionably, voluntary 


health 


tinues to grow 


con 
in terms of breadth 
of benetit 


ment 


as well as ove all enroll 
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This advertisement is part of Great American's campaign featuring the local independent agent...and the first in a series promoting . 


the new NAIA insignia. Look for it in The Saturday Evening POST of February 16th and in NEWSWEEK of February 18th, 


A good point to remember 
when you buy insurance... 


This insignia is the hallmark of 
the agent who is qualified to provide 
superior service, sound protection 

and more for your money 


Great American 


crouror INSURANCE COMPANIES 
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F.T.C. REASSERTS 
JURISDICTION 


with one com 

l‘ederal 
serted its 


In A 4-0 DECISION, 
missioner 
Trade 
jurisdiction over mail ordet 


abstaining, the 


(Commission rea 


ance advertising in an order to the 
Travelers Health Association of 
(maha to cease certain advertising 
of its policie It the 
to disclose restrictions on 


also ordere d 
company 
benefits payable. In another case, an 
FTC examiner placed similar restric 

Life 


Company, Dallas, which action may 


tions on the Keserve Insurance 


be reviewed by the full commission 


“COMPETITIVE” FIRE 
RATE FILING 


ALTHOUGH THERE HAS BEE! 
behind the 


existing 


con 


siderable discus 


COMES 


sion ol commission scales, 
in view of deviating rate fillings in 
ba ed on cx 


various jurisdiction 


pense differentials, it came as some- 
to have the ub 
ject injected into the current hear 
ings in which the 
York 
(Organization are 
of the In 

\merica. The 
ments for a competitive tiling by 
the NYEFIR©O was made not by the 


organization but ly an 


what of a surprise 


member of the 


New hire Insurance Rating 


challe thie 
Com 


dwelling rate urance 


pany North 


argu 


ecutive 


of one of its member companies in 
the form of a memorandum submit 
ted to Superintendent Holz. 

The memorandum holds that over- 
all experience is the only basis tor 
determining cost for the purpose of 
making rates and stresses that com 
pany members disagree with the in 
surance department's interpretation 
of the rating law and the setting of 
a pattern which allows a reduction 
of rates based mainly on difference 
in commission but maintains 
that as long as such interpretation 
prevails, any company should log 
ically be allowed to reduce rates 
based on the amount broker 
or agent would be willing to reduce 
the 
established over-all commission rate 
Under such a concept, as furthe: 
pointed out the 
producers would face rough competi 
tion 


cost 


any 


his commission below average 


memorandum, 


because an assured would be 
able to get different rate quotations 
from different brokers although the 
companies would receive the same 
net amount to cover losses and other 
expenses, As an alternative to spe 
the 


randum suggests the issuance of pat 


cially discounted rates, memo 
ticipating policies set up on a sound 
actuarial! basis which would not per 
mut payment of dividends to policy 
holders unless actually earned 

Ihe trend toward an increase in 
attacked 


on both moral and practical grounds 


mdependent filings was 


hy John Glendening, vice president 


and secretary of the Home Insurance 
(‘ompany, in his presidential address 
to the Eastern Underwriters Associ 
ation. “If the independent route has 
decided advantages, others will cer 
tainly follow the same course, and 
while the temporary advantage will 
disappear, the inevitable result wall 
he harmful to all,” he warned. Co 
making 
supervision as it is now known would 
he placed in jeopardy, said Mr. 
Gslendening. He noted that inde 
pendent filings are based, in part at 


operative rate and state 


least, on the experience and research 
of others and that it is wrong to use 
this when 
it is convenient or profitable and to 
disown it when that serves an in- 
dependent purpose. Mr. Glenden 
ing called on companies not to forget 
their obligations to the industry as 
and asked, “What price 
independence 


service and information 


a whole 


FIRE PROTECTION EFFORTS 
“QUR NATIONAL FIRE WASTE is a 
disgrace and a scandal” but without 
the current tremendous increase in 
fire protection activities throughout 
the nation, fire losses would show a 
lar greater proportionate increase, 
according to John A. Neale, presi 
dent of the National Fire Protection 
\ssociation. He referred to a recent 
analysis which shows that the pet 
the 
fire is now one-third of 
was in 1900. Also that the 
of building fires has not in 
proportionally with the 
buildings. Mr. Neal 
that, etforts are 
results 


centage ot national wealth de 
stroved by 
what it 
number 
creased 
number of 
concluded “our 


producing (and) greater 
effects can be Exper ted to produce 
vreater results.” 


The National 


derwriters has published a 


joard of Un 
newly 
revised edition of its model Fire 
Vrevention Code, said to be one of 
the most important codes a city can 
adopt It provides the necessary 
safeguards a community must take 
to protect life and 


prope rt trom 


the hazards of flammable and explo 
ive substances and the many ocet 
hazards found in every mod 
hese 
in obtaining copies of the new edi 
tion should contact the Board at &5 


lohn Street, New York 38, N. \ 


pancy 


ern community interested 
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rate 


W. C. RATES REDUCED 


REVISED WORKMEN’ COMPENSA- 
rion rates filed by the Massachusetts 
Workmen's Compensation 


and Inspection 


Rating 
tureau have been 
approved in that state effective Jan 
uary 3. Despite increased statutory 
benefits granted by the 1956 Legisla 
ture, the new filing results in an 
average of 1.2% 


for construction risks were increased 


reduction Rates 


while those for manufacturing and 
all other classes were reduced 
MASS. AUTOMOBILE 
RATES 
\ MASSACHUSETTS SUPREME COURT 
Justice has denied the insurance 


companies operating in that state the 
right to collect, under bond, the high 
er automobile compulsory rates they 
are seeking, pending a decision by 
the courts. Instead they will be al 
lowed to charge only the rates set 
by Commissioner Humphreys 
are about the same as 
in 1956 


which 
those in force 
Then if the courts approve 
the approximately 20% increase the 
companies are asking, or any in 
crease, and that would probably not 
he until September or October, the 
insurers will be faced with the task 
of collecting the 


Property damage 


extra premium 
however, 
have been increased an average of 
18% 


rates, 


LIABILITY RATE CHANGES 


REVISED OWNERS’, 
tenants’ bodily 


LANDLORDS’ and 
injury liability 
for area and frontage classifications 
and property damage liability rates 
for all manual rated classifications 
filed by the National Bureau of Cas 
ualty Underwriters became effective 
in a number of states on December 
19. Frontage has been eliminated 
as a basis of rating those O.L. and 
T. risks so that the rate will be de- 


rates 


84 


changes 


termined by multiplying the area 
by the area rate. The bodily injury 
liability rates were increased in vari- 
ous classifications and territories to 
reflect recent experience, Property 
damage liability rates for area and 
frontage classifications are adjusted 
with the overall rate level remaining 
unchanged. Those for miscellaneous 
classifications are reduced an aver 
age of 33.3% 


The 
ufacturers’ and contractors’ bodily 
injury and property damage liability 
rates in a number of states effective 
the same day. 


Jureau also revised its man 


Phe bodily imjury 
rate changes vary by classification 
and industry group while the prop 
erty damage rates are reduced 3.3% 
uniformly in all of the states affected 


except New York 


AUTOMOBILE RATES 


CONTINUING ITS NATION-WIDE pro 
yram, the National Bureau of Casu 
alty Underwriters has revised its 
automobile liability rates for com 
mercial cars and for “Division 1” 
yarage risks with policies written on 
a payroll basis in lowa and New Jer 
sey effective January 9. The com 
mercial car rate changes for bodily 
injury and property damage com 
lined result in an average statewide 
increase of approximately 6% for 
lowa and 2% for New Jersey. The 
yarage rate changes, for bodily in 
jury and property damage combined, 


result in an average statewide in 
crease ot approximately 16% for 
lowa and a reduction of approxi 
mately 9% for New Jersey 


liability in 
surance rates for commerical auto 
mobiles and 


Revised automobile 


for Division 1 garage 
risks filed by the Mutual Insurance 
Rating Bureau became effective Jan 
uary 2 in Wisconsin for 
commerical vehicles reduced 
an average of 17% and those for 
garage risks an average of 7%, 


Rates 
were 


AUTO RATE REVISIONS 


of 


KotH THE NATIONAL BUREAU 
Casualty Underwriters (for liabil- 
ity) and the National Automobile 
Underwriters Association (for phys- 
ical damage) have revised their 
automobile rates in Oregon effective 
January 9. The liability rate changes 
apply to private passenger cars and 
are generally upward depending on 
classification and territory. As to 
the physical damage rates, compre- 
hensive coverage rates on private 
passenger cars were increased an 
average of 37% and private passen 

ger collision rates increased 16% 
where there is a $50 deductible and 
24% with a $100 deductible. Physi 

cal damage rates for local commercial 
vehicles were reduced 10%, 


GRADUATED FIRE FILINGS 


(GRADUATED FIRE RATES on dwelling 
risks which had been approved by 
the Texas Board of Insurance Com 
missioners are now in doubt pend 


ing decision of a case before the 
district court in Austin. The Board 
unexpectedly reversed its former 


approval of the filings by a two-to 
one decision, 

Graduated fire and extended cov- 
erage rates for single and two-family 
dwellings and contents filed by the 
Southwest General Insurance Com 
pany, Dallas, have been approved 
in Oklahoma effective January | 
This deviation filing is similar to 
the one being argued in Texas and 
provides for reductions on policies 
of $5,000. The 
10% on the excess over $5,000 up 
to $10,000, 50% of the excess over 
$10,000 up to $15,000 and 30% of 
the excess over $15,000. 


over reduction is 


E. C. RATE INCREASE 
IXTENDED COVERAGE KATING revi- 
filed by the North Carolina 
lire Insurance Rating Bureau were 
approved on December 31. Rates 
were increased an average of 11.9% 
and a $50 deductible on windstorm 
losses made mandatory 
television 


sions 


Also radio- 


antenna coverage is ex- 
cluded from the extended coverage 


form under the new filing. 
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How Much Capital Have You Got Invested? 


Ok THE FIFTH TIME THAT DAY, 

Bill braced himself at the door of 
the sales manager's office. Telling 
Mr. White that he was quitting 
wasn't easy. Four times he had tried 
to work up nerve enough to tell him. 
This time he opened the door and 
walked in. 


The sales manager looked up. 
“Hello, Bill. Heard you wanted to 
see me.” With the relaxed smile of 


a naturally friendly guy, Mr. White 
leaned far back in his swivel chair 
and folded his hands behind his head 


Sincere and Friendly 


As Bill settled himself in his chair, 
he mentally compared the man be 
hind the desk with the hundreds of 
other men he had come in contact 
with during his six years with the 
company. White pulled no punches 
and yet you could readily tell by his 
friendly, sincere way of treating 
everyone why he had the loyalty of 
salesman on the The 
two had become personal friends, 
and Bill hated to tell White he was 
leaving 


every force 


‘What's on your mind, Bill? 

“Well, Mr. White, | think I’m go 
ing to quit.” Bill was surprised at 
himself when the “I think” came 
According to the little prepared 
speech he had practiced the night 
should have “T’ve 


out 
before, he said, 
made up my mind to quit.” But 
somehow, Mr. White's attitude took 

Trying to get 
“I've pretty well 


him a little off base 
back on, Bill added, 
made up my mind.” 

“Out!” 

“Well, Mr. White.” Sal] 
wished now he had waited another 
day. He was beginning to feel dis 
concerted under the look of shocked 
disbelief of the sales manager 


yes, 


For February, 1957 


Mr. 


back into place 


White let his chair thump 
“What happened, 


Bill? What seems to be the trouble ’ 
You've been with us now for six 
years and you're one of our top 
men!" 

“Well,” (he mentally cussed him 
self for starting everything with 
well) “I’ve had an offer from Na 


tional Baking, as assistant advertis 
ing manager.’ 

“That's the job you mentioned to 
me six months ago, isn't it? | thought 
you decided against that.’ 

“Well,” (there it goes again) “as 
a matter of fact, | did. About a week 
ago I ran into Jack Smith again and 
he told me they'd still like me to con 
sider it. This time, 
better deal on salary 


they gave me a 

When 
like me just buys a home 
three kids to worry about 


a guy 
and has 

well, 
I've got to start thinking about put 
ting more aside to see them through 
school. I don’t have too much 1m the 
bank, Mr. White, and frankly, 
getting me down.” 

“Bill, let's stop a minute and figure 
this thing out 


it's 


Sure, expenses are 


high nowadays. Nobody's going to 


argue that point. The average man 
sometimes feels like a pig in a narrow 
lane—can't turn around, can't go 


back with the dog barking at his 


heels, so he’s just got to go ahead and 
But frankly, 


you'd be 


get through somehow 
sill, between you 
making a mistake to leave here.’ 


and me, 


sill drummed his fingers along the 


edge of his chair, and squirmed un 
“Of course, I's 


invested in this job and it’s going to 


easily ¢ got Six years 
mean pulling up roots and leaving 
some good friends, but 

“I'm glad you used that word ‘in 
vest,’ because that’s the key to my 
argument. And by golly, Bill, I'm 


going to give you an argument about 
this thing!” The sales manager 
grinned and went on. “Look, you've 
got six years invested here. That's 
six years of capital investment! It’s 
Six captal investment in 
selling. That's your stock in trade 
Cretting out of selling, after six years, 


years of 


is the same as throwing your car on 
the ash heap or burning your house 
You're just throwing away a 
good investment! You can replace a 
Ball, 


perience in selling—ot 


down 


car, but, you can't replace ex 


. for that mat 


ter, you can't substitute something 
else for it.” 
Experience 

This time Bill grinned back at 
Mr. White, “Maybe you've got some 
thing when you suggested throwing 
my old car in the ash heap! But, 
seriously, | know I've had some 
wonderful experience here-—espe 


cially with a couple of those tough 
and | fumed over, re 

That Power 
I don’t think either of us 
will forget! 


accounts you 
member / American 


Was one 


“Sure, Ball, | remember—-how can 
| forget them! And you learned 
something from them, didn't you ? 


That experience meant a lot to you, 
didn't it ? 
You're 
experience 1 


It sure meant a lot to me! 
Bill. That 
valuable to us. But 
valuable 


valuable to us, 
what's more Wniportant, its 
[hat was your investment.’ 


Mr. White 


investment 


to you 
know, 
years are an 


all, the 


[hese six 
but after 
money 
Mr. White lit 
look, Bill 


make an 


“Now 
When you 


ake it 


a cigarette 
Figure it out 
investment, you 
with an eye to the future. If you step 
out of selling right now, you'll be 


losing your orginal investment -the 


ux years plus what this experience 
will mean to you m your selling 
future 
A Gamble 

The sales manager got up and 
walked to the window and stood stat 
ing at the street below for a minute 
“You're a good salesman, Hill, You 
may get more money now if you go 
into this other kind of work. But it 


will be a gamble. You're gambling 
a good future here against the com 
petition you'll get from the veterans 
of the ad business 


the ert 


A. E. STRUDWICK Co. 


810 BAKER BLDG 208 SOUTH LA SALLE ST. 
MINNEAPOLIS 2, MINNESOTA CHICAGO 4, ILLINOIS 
A. €. Strudwick, Pres. W. H. Kern, V. P. H. A. Goetz, V. P. 
E. W. Blanch, V. P. D. A. Taylor J. C. Kunches, V. P. 
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3,272 NAMES 


‘The directory board of the Insurance Exchange Building is the 


largest of any office building in Chicago. That's to be expected, 


since the Losurance Exchange is the largest office building in 


the city. It is remarkable, however, that all but a handful of 


the 3.272 names on the directory board are those of companies 


and executives in some branch of the insurance business. 


There's no comparable assemblage of insurance people and 


activities anywhere else in the world, And nowhere else is there 


a building offering comparable advantages to this great industry, 


INSURANCE EXCHANGE BUILDING 
Chicago's Largest Office Building 


{merica’s Greatest Insurance Building 


L. J. SHERIDAN & CO. 


Agents 
175 WEST JACKSON BOULEVARD, CHICAGO 4 
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How Much Capital—-Continued 


“The job will be something new. 
As far as I can see, you'll spend 
nights and weekends over it. You'll 
be tied down in the office for long 
hours. You won't be able to be out 
and on the go, meeting people. You 
know how you enjoy those contacts, 
Bill. And you'll miss them, believe 
me!” 

“Yes, I know, ...° 

“If you want to look at it this way, 
sill, you're in business for yourselt 
when you're in selling. You're in 
vesting in yourself—and your con 
tacts. You've got quite an invest 
ment there. You've built up quite a 
prospect list.” 

“As a matter of fact, | have made 
a lot of friends and I’ve been look- 
ing forward to doing a little more 
on a couple of accounts that look 
good, 

“Good. Then that’s your business. 
You've gained —contacts—-you've 
spent a lot of time and hard work on 
most of them. That entire list of 
contacts, if you write them down on 
paper, offer a good tangible invest 
ment, bought with time, hard work 
and good old elbow grease ! What 
are you going to do, throw those out, 


too’ 


Warm to Subject 


Mr 
ing up to the subject and he put his 
hand on Bill’s shoulder. “Now, Bill, 
| wouldn't want to give up all this, 
if | were you.” 


White by this time was warm 


By this time, Bill was beginning 
to weaken, although he smiled back 
“Tl ought to know by this time that 
you're a real salesman!” 

The sales manager went back to 
his desk and sat down, “Well, maybe 
I'm trying to sell you, that’s true. | 
guess it comes naturally! Dut I'm 
trying to make you see something 
nce you see it, you'll sell yourself.” 

“You sound like my wife when she 
wants us to go out to some friends 
She makes it sound as though it was 
my idea all the time.” 

“Now, there’s another thing, Bill 
How about your social life? That's 
another investment, you never even 
thought of, bet!” 

“My social life! What's that got 
to do with it?” 

“Well, you know selling 1s a con 
tinuous thing. How many sales have 
you made through hearing about 


: 

: 
| 
: 

oer’ 

4 


9 
something or somebody when you're | @ re te ! ng erm 
playing cards? Socially speaking, all 
of your friends and acquaintances | for Ou | 
are an investment in your business— eee y * 
vour selling. | don’t mean you're oe 
supposed to grab your friends’ lapels 
and drag them into a corner and try 
to sell them your product. But 
through regular, social conversation 
you get new ideas that apply to your 
work. That's the only profession in 
the world where, every time you| 
open your mouth, you're gaining 
experience in your job.” 


Use Tools 
“Well, Mr. White, most of my 


experience is learning to use the two 
tools of selling—the foot and the | 
mouth.”” Bill laughed and looked at 
the sales manager. “| finally learned | 
that the object is to keep one far | 
away from the other!” 

“That's just it, Bill! You've| 
learned it in only six years! 
taken me thirty!” | 

Both men were silent, deep in 
thought 

“As far as the money is con 
cerned, Bill, if you stick with selling, | | 
at the rate you're going, you'll reac h| 
far and above the salary they could | 
offer you at National. Don’t ever | 
forget that an ad manager can al-| 
ways be replaced by a younger or| 
brighter ad manager. But the vet 
eran salesman, with his years of | 
experience—and his clientele estab 
lished over those years—can't be | 


replace ed so easily 
“As | said before, Bill, the sales TOM 1 


man is a business within a business 
He is responsible for his own success ; CCE 


or failure. You've got your stake in : rime 
the future right here, Bill, and I'd | A tec aa 


erenteg 


“ 


“Amine 
‘ 


hate to see you leave.” $6 
“Well, now, I hate to leave, Mr ong 
White. You know that. | like sell 
ing. But my wife and kids 
‘And your wife, for instance! She We think our agents are among 
has her investment, too. Now don't the best in the country 


eve 


laugh. You've invited some of your We think they have the qualities 
business friends over. She knows a good insurance agent should have 


them—they know her and they like We think they offer the kind 


her.” of service people need and want 
I'll still have my wife and friends We think they're offering the finest 


when | leave here! I'm not exactly in insurance protection available today 


signing up for the Foreign Legion.” 
we So— we're saying so! 

Yes, Bill, but I’m just trying to 

vet you to see that this business of 
Of course, as helpful as an ad like this 

capital investment 1s more than 
can be, it will work better for you 
with your help Why not tie-in your 
ert pege own local advertising with it’ 


money in the bank or stocks and 


| 

| > uf 

| | 

| 
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How Much Capital 


bonds 


Continued 


It’s all those intangibles that 
add up to a tremendous investment 
in a man’s business—and in your 
case that’s selling. You can buy 
stock for future security, but by the 
same token your experience alone is 
stock in future business.” 

“I think you're right, Mr. White, 
especially about the experience part, 
and I have had quite a bit of good 
experience, that would 
handy later on.” 

“Think it over, Bill. I’ve had my 
say and | promise you I won’t stand 
in your way if you really decide to 
leave. But I'd sure hate to see you 
go, Bill.” 

soth men stood up and the older 
man held out his hand. “Think it 
over again, Hill, and let me know 
tomorrow.” 

That night Bill did a lot of think 
ing, and the next morning as he 
faced Mr. White, if he had had any 
doubts left about his decision, they 
were gone. Mr. White looked up 
and grinned. “Did you decide?” 

“T sure did, Mr. White. | called 
up National last night. | told them 
it’s no deal. | guess you’re stuck with 
me and my investments for a good 
many years.” 


come in 


The sales manager came around 
his desk and slapped him on the 
hack. “Ball, welcome back! | thought 
| was going to lose one of the best 
investments / ever had!” 


Keprinted from Salesman'’s Digest 


{ LONG HAUL 


Our automatic treaties combine, on a 
quota share basis, American Stock 
Companigs and Lloyd's, London, pro- 
viding strength<and Security for you 


and your insureds. The classes© 


erage listed below are merely a few ag F 


of those available to your agency. 


Long Haul Trucks 
Butane and Propane 


Liobilit 


General Liability 
Anhydrous Ammonia 


INSURANCE PEOPLE who would like a 
copy of this latest hilarious H. M. Bateman 
cartoon for framing in their offices as they 
have done with previous ones in this famous 
series, may have it free by simply writing 


to: Stewart, Smith & Co., Inc., 116 John 
Street, New York 38, N. Y. Since the color 
prints come from England, the supply is 
limited and it is suggested that those who 


wish copies write for them as soon as pos- 
sible. 


NEW THEFT POLICY 


ALLSTATE INSURANCE COMPANY has 
announced it will soon enter the 
personal theft insurance field with a 
low-cost policy designed for the 
“75% of our population which is 
now uninsured against — thefts.” 
“This segment of our population 
suffers most from theft of house- 
hold and personal goods,” Calvin 
Fentress, Jr., president of the com- 
pany stated. It is planned to issue 
the new policy in an easy-to-read 
illustrated booklet form with large 
type and simplified language so the 
policyholder can clearly understand 
the protection he has purchased. 


TECHNICAL TRAFFIC 
TOPICS 


DETAILED TECHNICAL COVERAGE of 
timely traffic safety developments will 
be provided by a new quarterly news- 
letter service inaugurated by the 
accident prevention department of 
the Association of Casualty and 
Surety Companies. The first issue 
provided an unusually complete 
analysis of uniform stopping dlis- 
tance charts, including the need for 
the charts and a full report on what 
has been done to date to establish 
them. The three remaining issues 
scheduled to appear in the first year 
of publication will deal with the 
speed problem, the relationship of 
drinking to driving and the purpose 
and findings of the Cornell Univer- 
sity Auto Crash-Injury Research 
project. Called “Technical Traffic 
Topics,” the service will be distribu 
ted without charge to groups and 
individuals interested in traffic safety 
matters. 


LAWYERS’ LIABILITY 


A COMMITTEE OF AMERICAN 
Bar studying the 
lawyers’ professional liability insur 
ance now available and the feasibil 
ity of making modifications thereot 
available to members of the associa 
tion. It has circularized the com 
panies writing such coverage asking 
for suggestions 


THE 
Association 1s 


Albuquerque Denver 
Atlanta los Angeles 
Dallas Oklohome City 


omer 


O, Box 1708 


Busses 
Products 


“Uno ual and Hazardous Lines, 
and Physical Damage 


OFFICES TO SERVE YOU IN 


And More Te Come 


Best's Fire and Casualty News 


(0) @ SG ys (0) 
LINE 
= 
4 Seattle 
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| 
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The Effective Use of 


HERE ARE THREE AREAS in which 
ee agent can operate, all closely 
related; (1) he can must 
inerchandise the national advertis 
ing; (2) he can advertise himself, 
and (3) he can merchandise the 
insurance service he has to offer 

Many agents do some direct-mail 
advertising of their own. An effec 
tive device is to use, as a basis for 


and 


a personal message, reprints of na 
tional advertising. Most companies 
gladly supply such reprints im quan 
tity. They remind the prospect that 
here is the type of 
service he's been reading about in 


Thi 
that 


insurance Of 


such mass media as Life or 
Saturday Post 
here is the guy who has it 


Evening and 

If his volume warrants it, an agent 
can get from his company mats of 
their national advertising adapted 
for local newspaper use over his own 
name and address. This gives fur 
ther identity with the national ad 
vertising program. 

Whenever I discuss advertising 
with small businessmen, | invariably 
notice winces of pain at the thought 
of laying out their hard-earned dol 
lars, Insurance agents, I’m sure, 
Advertising, it's 
felt, is the business of the big com 
pany—they'’ve got the money so let 


them spend it 


are no exception. 


And spend more ot 
it, incidentally, where it'll do me 
Now I'm not suggest 
ing for a moment that the insurance 
agent embark on an orgy of adver 
tising spending. That 
no purpose, for if a 
extends himself through advertising, 
he will be and the 
greatest selling tool in the world will 
have needlessly 


some good 


would serve 
man over 
disillusioned 
lost a supporter 
4ut within reason, many an agent 
could be advertising more, to the 
advantage of his business, 
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Advertising —Il 


that the 
ance business as a whole should be 
spending more on advertising. In 
the field of fire, auto and general 
halility imsurance, the biggest na 
tional advertiser spends only 1.3% 
of his total annual 
vertising 


It is my opimion stil 


volume for ad 
that 
Procter & 
spent by General Foods, the 
spent by R. | 


Compare with the 


5 7% spent by (samble, 
Reynolds, 
the 3.3% spent by Campbell Soup 


The Most Effective Salesman 


What these companies realize is 
that advertising today is a salesman, 
probably the 
business 


most ettective sales 
has lhey've 


found in advertising the most effe 


man any 
tive and most economical means of 
persuading mullions of 
one at a time to want 
their product, With all re 
the efforts of every 


\mericans 
and buy 
pect to 


man im it, the 


ELWOOD WHITNEY 
Senior Vice President 
Foote, Cone & Belding 


insurance industry hasnt been using 
its best salesman that effectively 


\gents are and they 
sstul ts 
than a matter of having a shoeshine 
and a smile 


must be 


salesmen, 


know that being succe more 


There's a formula that 
followed \dvertising 
agencies do this in planning a na 
tional campaign, the 


probably does it oan hi 


average agent 


daily bust 


ness contacts, and certainly he has 


to do it in planning his local ad 


vertising, Six things are essential 
first, one must select his most likely 
prospects and learn their tastes and 
needs- indeed, learn everything he 
can about them 

Second, he elect the 
that will reach these pro 


ettectively 


must media 
pects most 
ally 
ible 


Hie ssape 


and 
pinpomting the media if pos 
Third 
that wall best pomt up the value of 
has to sell 


he must devise the 


what he differentiating 
ads clearly as pos 
that of the 


then create in the consumer 


package 


trom competition, and 


mune 

the desire to buy hi 

lourth per 

that appeals to the prospect 

hifth, he must pre-test and post-test 

the 

he is ising 

And, sirth, he must coordinate ad 

vertising with other sales fun 
Let's 


he must reflect 


effectiveness of the technique 


ction 
consider 


first, the 


jtist then« 


two oft 


factors thatter of coords 


nating advertising with other sale 


Coordination 


\ trend of mine writes a goodly 
umount of home fire insurance every 


ear. Recently, he told me, he ran 
across a particularly tough prospect 
in one of the large subdivisions that 


ed 


as 


Advertising Cont nued 
surround New York. On his third 
call the prospect told him — ook, 


you represent a good company and 
you 


have a good story to tell. But 


like most of the people around here, 


we bought our house a little o 


er 


two years avo and my fire in 


trance 
has almost a year to run, Come bach 
and talk to me then 

There are approximately two hun 


dred fifty homes in thi 


particular 


THE 
STANDARD 
INSURANCE 
COMPANY 


STANDARD INSURANCE 
BUILDING 


TULSA, OKLAHOMA 


agents’ and assureds’ 


problems always receive ind: 
vidual attention that little 
personal touch which is im- 
the satisfactory 


portant in 


handling of insurance today. 


“Bring Your Insurance 


up to Standard” 


development and my friend can 
multiply a commission by two hun 
dred fifty as fast as the next agent 
So he put together a concentrated 
direct mail and local advertising 
campaign when the time came for all 
these renewals and used it as a 
springboard for an all-out sales ef 
fort 

The returns aren't in, but 
it would be my guess that the house 
in that subdivision he doesn't insure 


final 


won't be worth burning. 


Media 
\nd then there’s the matter of 
media strategy. A lot of agents, | 


think, are missing some good bets 

In analyzing media by type, one 
iniportant characteristic few people 
eem to consider is the circumstance 
under which the advertising impres 
sion is delivered to the audience 

Display advertising in local news 
papers or the telephone red book 
tends to be what we label as directory 
in nature. It requires an effort on 
the part ol the consumer o1 pros 
pect who happens to be looking for 
an \nd 
the only prospect who does that is 
one who has been thoroughly pre 
conditioned 


insurance advertisement 


\t the other extreme are media 
that can deliver a message regard 
less of the activity or responsive 
attitude of the consumer. ‘These 
media we label as intrusive. Tele 
vi on, radio and to a lesser degree 


insit and outdoor 
posters all tend to be intrusive by 


nature, 


car cards 


lor most insurance agents, a con 
sistent small moderate 
space in some sort of directory media 
is excellent——and a fairly basic need, 
The out-of poe ket 


use of ol 


expense not 
high. It enables him to call his serv 
ice to the attention of his most a 
and likely \nd it 
pays its way in moderate and steady 
returns, 


tive prospects 


But right here is where many are 
neglecting some of their dy 
nance and profitable media oppor 


tunities 


most 


Directory-type advertising 
but imtru 
sive media offer the greatest oppor 
tunity 


helps sustain a business, 


for new growth — and 


for 
reaching a mass of new prospects 
lake the flexible medium of radio, 


for example. With its strong, local 


selling personalities and its low cost 
per-thousand impressions, radio 1s a4 
profitable, wide-open field many an 
insurance agent would be smart to 
develop. 

Why 
insurance’ By recent estimate there 
are thirty-five million car radios im 
this country. No radio station counts 
these their 


not use it to sell automobile 


\nd no 
audience rating service lke Hooper 
or Nielsen accurately rates this huge 
of 


audience. 


yroup they're bonus 
one gets when he buys radio time 
With population moving 
steadily outward from the city cen 
ters, a good percentage of 
thirty-five million radios 
tuned to local 


morning and 


people 
our 


these 
Cal are 
stations during the 
late hours 
when commuters are driving to or 
from work. 


afternoon 


Krom spring until late 
fall more millions of Americans take 
to the roads on Saturday and Sun 
day, too. And who is a better pros 
pect for a message about auto insur 
ance than the man actually driving 
his car at the very moment he hears 
it’ He’s not a sometime prospect 
“he was there, Charlie.” 
Incidentally, approximately nine 
out of ten radio stations will give a 
local rate, which is anywhere from 
thirty to fifty per cent under the 
rate paid by national advertisers 
\nd don't think that in order to 
effective a man has to buy time 
or spots on a big 20,000-watt clear 


he 


channel station where he is paying 
for a lot of his 
primary area. In most cases the less 
powerful, less costly stations will be 
a better buy. 


coverage outside 


Outdoor Advertising 


utdoor advertising anothes 
medium that offers untapped poten 
tial local 


It needn't be costly 


Is 


for insurance advertisers 
In many 
test 


posters, or billboards, for as little as 


kets an agent can outdoor 


a sixty- or even a special thirty-day 
showing. And if production costs 
are held down by something like 


simple silk-screened posters, the use 


of billboards carefully spotted im a 


primary area is an approach well 
worth testing, But he must not make 
the mistake of writing a thesis just 


because he has a lot of room. Posters 


can only be seen at a glance so the 
message must be kept extremely 


simple and short 


Best's Fire and Casualty News 
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A lot depends, of course, on the 
effectiveness of the design——what ts 
said and how it is said. And that 
also goes for any other type of ad 
vertising. When a person buys a 
newspaper ad or an outdoor poster, 


he is buying so much white space. 


On radio he is simply buying a seg 
ment of time. What he does with 
that white space or that segment of 
time spells the difference between 


a slim return or a good healthy re 


turn on the advertising investment 


Advertising Agencies 


That is why, if an insurance agent 


is seriously out to increase the vol 


ume of the business he writes and 
he is prepared to lay out some money 
it will pay to | 
talk it over with a local advertising 


for advertising, him 


agency 
better 
chance of converting advertising into 


\nyone stands a much 
new business if he has objective and 
professional outside help than if he 
tries to do the entire job himself 
That holds true even if he is a born 
advertising man and his head is spin 
More often than 


not, effective advertising is the re 


ning with ideas 


sult of a close working relationship 
client 


between a and his 


agency 


with ideas’ stemming from both 


about the size of the agency he uses 
There 


are many talented, capable 


and moderate-size agencies 


him, whether he comes from a two 


ian or a twenty-man shop, the re 
sult is going to be sound advertising 
As far as expense goes, if advertis 


ing is placed with media at a low 


which 
then 
agencies will work on some type of 


not 


cost, local rate is non 


commiussionable most local 


basis most Cases 
it in the 
creative job an agency does, but in 
the the handling of 


scheduling, insertion orders and the 


moderate fee 


it's well worth only 


production, 


other vital but specialized and time 


consuming details 


One word of caution, however 
In planning a local campaign with 
an agency, be careful that neither 
the advertiser nor the agency de 
parts too greatly from the bast 
sales theme laid down in the na 


vontinued on the nert 


pege 
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WA T C H r 


OR 


NATIONAL BOAR 
and RADIO 
ADVERTISING CAMPAIGN 


BEGINNING IN MARCH 


Featuring 
INSURANCE TO VALUE 
ADEQUATE COVERAGE 
LOCAL AGENCY SERVICE 


The agent need not be concerned | 


and hard-working people in’ small | 
And if | 
he gets the right man working for 


We are proud to participate 
as a service to our Agents 


Fire Association 
Insurance Group 


INBURANCE COMPANIES OF PHILADELPHIA © FIRE ASGOCIATION 


| 
| 
| 
| 
| 
| 
| 


Advertising 


Cor tir ved 


tional 
quently 


advertising program. Fre 
light 
adaptation from the national theme 
will that can 
profitably be used in a specific area, 


that ad 


some Variation of 


come to mind, one 


but experience has shown 


vertising has a cumulative effect. 
The local campaign has a much 
better chance of success if it is iden 
tified with the national 


Calnpalgn 
and takes advantage of that pro 
gram’s impact on prospect 
Whatever is decided to do adver 
tising wise, 


ently 


must be done 


Sporadic 


consist 
advertising is a 
waste of time and money unless the 


advertiser is running a fire sale or 
half-price or one-cent sale. When 
the media is decided upon it should 
be used consistently as well. Don't 


little of 


one 


jump around, using a this 
little of that. If cannot 
afford continuous advertising, 


and a 


then 
he should do as much as he can 
afford in a carefully selected time pe 
riod and then get out—-completely 


until he can again afford to get back 


in. It 1s wise to dominate the me 
(ium to the degree that can be 
afforded, It’s better to be a big frog 
moa small pond. You eat. better 


You can always eat the other frogs 


Two Specialized Ideas 


I'd hike to offer for 
sideration two 


Con 
pecialized merchan 
dising ideas which the reader may 


find some place for im his business 


M y ottice 1s only a blo« k ay so) 
away from (Grand Central in New 
York City and | pass through the 


tation frequently. [owas quite in 


BISHOP, CAL. 
Rt. |, Box 
Phone Bishop 245! 
POMONA, CAL. 
2270 Laurel Ave 


HENRY DIMLING 
INSURANCE ADJUSTERS 
24-hour service—componies 


Phone 
LY¥coming 9-9023 
Heme Office VENTURA, CAL. 
W. 6th Street 304 South Jorden 
Los Angeles &, Calif. Phone 
| Miller 3-1527 


terested, a short time ago, to see the 
brokerage firm of Merrill, Lynch, 
Pierce, Fenner & Beane open a big 
permanent exhibit on the main floor 
of the station. [| was even more 
interested, in the weeks that fol- 
lowed, to see huge numbers of people 
stopping to examine the exhibit and 
talking to the staff about investment 
problems. 

except when it’s your stock that’s 
gaining or losing on the market, 
there's probably nothing duller than 
the brokerage business. Yet Mer 
rill, Lynch, by this seemingly naive 
device tremendous 
public interest in stocks and bonds 
and, I'll venture, has succeeded in 
creating a great many new customers 
for itself, 


, has stimulated 


Here, it seems to me, is an idea 
that could profitably be put to work 
in the insurance business. Why not 
an insurance booth in some high 
traffic spot, staffed by an agent or 
by his assistant to answer questions 
insurance? With a_ little 
thought and not too much expense 
one could prepare some exhibits that 
would bring the whole problem of 
insurance to life before visitors’ eyes. 
sure it could the 
agency's business 


about 


increase 


A second idea springs from the 


experience of our food and 
department merchandising 


people. With the population moving 


store 
store 


~ Booth,Potter,Seal & Co. 


Public Ledger Building 


Philadelphia 6, Pa. 


REINSURANCE 


INGEPENOENCE SQUARE 


away from the city to the suburbs, 
many retail outlets found their busi- 
ness falling off. So, they reasoned, 
if the customer won’t come to us, 
we'll go to the customer. As a re- 
sult we have the suburban shopping 
centers that to some extent are 
making city stores obsolete. 

If | were an insurance agent and 
found that I was having difficulty 
getting my prospects to come to me, 
or if I constantly ran into the prob- 
lem of having to see my prospects 
only at night and in their own 
homes, then I'd give serious thought 
to taking my story to them where 
they worked or where they shopped 
during the day. 

There’s nothing new about this 
traveling exhibit idea. It has been 
done and is being done right now 
by dozens of different companies 

jut I’ve never seen it tried in the 
insurance field. 

I’d try it. I’d take my insurance 
exhibit and I'd mount it on a trailer 
and I’d tow it on my car to parking 
lots at shopping centers and to fac 
tories in towns where | could talk 
to men on their lunch hours or to 
women who are doing the family 
marketing. 

Undignified? I don’t think so, 
not when it’s done right. It’s not a 
case of hawking wares from the back 
of a wagon. Rather, the agent is 
offering an information service on 
a subject that’s becoming increas 
ingly important to every man and 
woman. And I think he would de 
velop a lot of new business as a 
result. 

Whether one of these ideas is used 
or an entirely different one developed 
is immaterial, The important thing 
is to be a merchant as well as a 
and merchandise the 
service you have to offer. 


businessman 


An agent should give a lot of 
thought to the matter of local ad 
lf he 
budgetary limit for himself and then, 
with the help of a local agency, 
spends his advertising dollar wisely, 
his investment will return tenfold 

There's one thing that an agent 
today cannot afford to do, and that’s 


He 


vertising sets a reasonable 


wait for 
Somebody else will 
step in and sell them, He can help 
himself to a bigger share of the 
fabulous future if he gets out and 
And advertising will help him 
get the job done. 


do nothing cannot 


people to buy 


sells 
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LOGIC 


Claim Service 


ANY TIMES IT HAS BEEN of their job they are in daily assocta how influential or humble the claim 
correctly said that the only tion with many peopl They are ant 


commodities an msurance company accepted by these people not only a \ claim representative riiist 
has tor sale are protection and serv representatives ot a company ane trive to satisfy all parties cones red 
ice. The extremely close relation- — the local agent, but also as a symbol Following the happening of a ser 
ship of these two intangibles cannot of the entire field of insurance ous accident the two principals 

be over-emphasized The selling of In the investigation and settle insured and claimant oare, more 


protection 1s made much easier for ment of claims the representative often than not, in an upset, contuse 


the agent if he can guarantee good must interview the insureds, the ind uncertam state tut a goo 
claim service. Good claim service claimants and the witnesses, to claim representative, through dipl 
is a fore-runner to the writing of name a few. If this ts done in a macy, understanding and sincers 
additional business, because satisfied prompt, efficient, courteous and coups ration may well be able to re 


insureds and fairly treated claimants friendly manner it ts net only of — heve this tense situation by offermyg 


are the best advertisement benefit to the particular claim: but his sympathet indd competent a 
additionally, a good job im publi sistance This ts good puble rela 

= relations has been accomph hed. It tions in the truest sense ot that tern 

Sincere Planning is this type of fine performance — and claim service that wins goodwill 


Claim service of value—and that that inspires confidence among the For that reason, promptre eth 
means good claim some insurance-buving public. Moreover ciency, courtesy and trendline ot 
thing which does not come about favorable comment concerning 1m the part of claim representative 
merely by chance. It is the planned surance compames, prompted by the hould be emphasized 


result of much painstaking prepara yood performance of claim repre 
tion growing out of the sincere de sentatives, will go far towards dis 
termination to render service that couraging excessive and unneeded Improved Service 
is looked upon most favorably by all regulatory measure It should not be claim department 
parties involved. The general claim It has been well stated that the  poley to indulge in complacency or 
poli y of a company should be good clam repre entative rhitist ter he completely itiahed with ore 
| 
1. Courteous and helptul attention allow himself to torget that ent performance method Con the 
at all times to claimants and policy there is no substitute for ethics, contrary, one should be constant! 
holders, agents and the publi equity, and far dealing no matter on the look-out for wa unl mean 
2. Liberal interpretation of con how large or how small the lo net to mnprove ervice ( law ervice 
tracts, fulfilling all obligations in progresses through a natant in 
every Case terchange of ideas andl 
3. Prompt and equitable disposition wsures the close coordination of 
of losses and claims home office and held representa 
The insurance-buying publ often tive 
judges the reputation and integrit | Realizing the essential role clain 
of a company by the actions and rth ervice plays in over-a peration 
demeanor of its claim representa i( need to maintain a con 
tives. The reputation of the com a ' Pie . tant vigil over the developments of 
pany he represents and of the agent » i / s ) field claim offices and offer an ever 
vho sold the policy goes with him in ilert and fitalvle el te thers 
every case, Hence, great importance “um representative 
should be placed on the careful s« Try the urse of pe sl aeons 
lection of claim personnel thor iside from reg ‘ eet 
Claim representatives including ng etween home office clais 
independent adjusters and attorney» by representatives and field claam per 
are a good source of public rel: nel, genet nel problems 
lia Im beginning to feel everyone in the ps en 
trons contacts ty the very nature whole world « out to GyP the company a , ont eae 
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Claim Service Continued 


the 


concerned 


be ironed out, or 
the 


can current 


trends of industry 
with claims discussed, o1 
sible means of 
of claim handling fully explored 

Whatever 


on claim 


any pos 
improving methods 
reached 
interest of 


should be 


decisions are 

matters, the 
and insured 

guarded by the company 


hoth agent 


The determination of a company 
to provide a complete and satisfying 
claim service 1s 


in the 


usually emphasized 
establishment of a strong, 
experienced claim organization with 
Claim offices occupying 


positions over the continent 


strategic 
In thi: 
way policyholders touring the United 
tates or traveling throughout the 
world can depend on reliable assis 
tance whenever needed 

\ claim representative 
all the qualifications 


who has 


Aang who con 


tantly put them to good use add 
mmeasurably to the agent's success 
He contributes to the agency's ef 


forts in expediting 


Claims by 


ettlement of 
Vaan exercising hi 
and abilities 


for all parti 


| now 


how to best advantage 


Close cooperation between agent 
and through mutual 


understanding of common problems, 
will 


claim man, 


bring satisfaction to all con 


ADVISERS 
& BROKERS 


DALE & COMPANY 
LIMITED 


COMPLETE INSURANCE SERVIOCK 
THROUGHOUT CANADA 
LLOYD'S AGENTS MONTREAL 


Offices at 
MONTREAL, VANOOUVER, TORONTO 
WINNIPROG HALIFAX 
EDMONTON 
Associate Offices 
Payne & Hardy, Lté. Hamilten, Ont. 
David J. Nerth Ray, Ont 


MELLING & BEVINGTONS LTD. 
Reinsurance & Specie! Risks 


630 Dorchester, W 
MONTREAL 


4 Penchereh Ave. 
LONDON 


cerned and will build ageney pres 
lige 


The claims man’s close relation- 
ship and contact with the insured 
places him in a better position than 
anybody else to constantly remind, 
if not admonish, his client 
pany's insured 
port 


the com- 
to immediately re 
every loss! The immediate 
reporting of every loss 1s important 
in all lines. A late notice under a 
liability policy can result in a breach 
of the policy provisions to the dis 
comfiture of the agent and the com 
pany to say nothing of the possible 
financial loss to the insured. 


Reporting a Necessity 


The immediate reporting of all 
accidents 1s particularly important 
and necessary, as another example, 
under workmen's compensation poli 


cies, because a disabled workman 
should receive his first compensa 
tion payment within weeks 


following the date of the accident or 
the date his disability begins. In 
fact, some authorities charged with 
the administration of the compensa 
tion laws require that the first pay 
ment be made within two weeks and 
some assess a penalty for non-com 
pliance. They publish semi-annual 
‘tatistics showing the comparative 
standings with respect to this prompt 
performance of all the carriers do 
ing business in their part ular state 
These pay-lag statistics, as they are 
commonly 


known, widely cit 


culated and are usable by agents for 


are 


competitive purposes as employers 
should prefer to have their work 
men’s compensation imsurance with 
that 


ployees promptly 


a company pays myjured em 


Claim personnel 


quired to poss 


should be re 
a high degree of 
integrity, thoroughness, a sense of 
fair play and a sound judgment, A 
claim man who ts well trained and 
highly qualihed can readily a 
all responsibilities inherent to 
service 


ssume 
his 
Furthermore, he is) moti 


vated to render a better and more 


valuable service by his sincere 
the 
quality protection with a service of 
comparable value 


am 


bition of substantiating hest 


Reprinted from “Standard Service 


published 
by the Standard Accident Insurance Co 


FILE AMICUS CURIAE 
BRIEFS 


THE RIGHT OF THE FEDERAL TRADE 
Commission to regulate insurance 
advertising is challenged in a brief 
filed with the U.S. Court of Appeals 
at New Orleans by the American 
Mutual The filing 
made as a “friend of the court” im 
the important test case of The Amer 
ican Hospital and Life Insurance 
Co., of San Antonio, Texas, against 


Alliance was 


the lederal Trade Commission 


The National Association of In 
surance Agents, National Associa 
tion of Insurance Brokers, Health 


Insurance Association of America, 
Amercian Life Convention, Life In 
surance Association of America and 
the Texas attorney general, on be 
half of his and six other states, have 
also filed similar briefs. The issue 
is whether the individual states or 
the Federal government has jurisdic 
tion over regulation of insurance 
companies, 

The present case grew out of a 
complaint that advertising of the 
company violated the Federal ‘Trace 
(commission Act. The Commission's 
examiner dismissed the complaint 
(On appeal the Commission | 
three to two vote on April 24 
the 


at 
1056 


vacated decision 


examiner's 
and issued a cease and desist ordet 
This ruling was appealed to the 
U.S. Court of Appeals at New 
leans, 


shortly. 


(dy 


where decision 


1s expected 


NEW YORK LAW TO 
AFFECT OTHERS 


THE EFFECT OF 


pulsory 


NEW YORK’ 
automobile insurance law 
will be felt beyond the boundaries ot 


the state 


Con 


This ts because the law re 

that out-of-state cars meet 
the financial responsibility standards 
of New York and because it requires 
minimum amounts of 
$10 /20 /5.000 


quires 


coverage ol 


which are in excess 
of those required by some neighbor 
Ing 
instance, it 18 


600.000 


states. Im Massachusetts, for 


estimated that sone 
carry only the 
minimum $5 /10,000 required by that 
The Massa 


chusetts law does not make propert 


motorists 
state’s compulsory law 


damage coverage compulsory 
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The 
TRI-STATE GROUP 


Offering the 
fullest facilities 
for virtually 
every fire and 
casualty insurance 


need, 


The 
TRESTATE GROUP 


is licensed to 
operate in the 
following twenty 


one states: 


ALABAMA 
ARKANSAS 
COLORADO 
FLORIDA 
IDAHO 
INDIANA 
IOWA 
KANSAS 
LOUISIANA 
All MINNESOTA 
MULTIPLE LINE 
MONTANA 
NEBRASKA 
Experienced ( uderwriting NEW MEXICO 
NORTH DAKOTA 
Prompt Claims Handling OKLAHOMA 
SOUTH DAKOTA 
Special Engineering Service TEXAS 
é ‘ UTAH 
WYOMING 


Farmers and Merchants 


Insurance Company 


Home Offices 


Tri-State Insurance Building 


Tulsa, Oklahoma 
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Multiple 
line 
Tri-State Insurance Company 
Midwestern Insurance Company 


CHALLENGING 
OPPORTUNITIES 


t 


Insurance 


NPAKALLELED CHANGES in the 
the last five 
years are creating challenging new 
opportunities the agent who 
keeps abreast of the times through a 
continuing 


business in 


for 


educational program, 


\mos KE. Redding told the annual 
meeting of the Maryland Associa 
tion of Insurance Agents recently 


\s examples of new developments, 


Mr. Kedding pointed to the broad 
form personal theft, family automo 
bile policy, retrospective rating for 
hig risks and the new mercantile 
property coverage. Noting that “in- 
surance is sold fundamentally on the 
basis of confidence,” Mr. Redding 
asked: “How can the agent who is 
uninformed create such confidence ; 
how can he make headway against 
the energetic and talented efforts 
of those who really know what it is 
all about ?” 


What! Insurance For Me? 


Yes, insurance for you, Mr. Turkey and for the Mrs. too 
—- insurance that can protect your owners against disas- 
ter. Right now many St. Paul agents are increasing their 
incomes and making friends of growers and feed dealers 
merely by suggesting turkey insurance. 


Turkey commissions are putting a lot of meat on the table 
for active St. Paul agents. We've got some ammunition to 
help sell this trade — write for it. 


HOME OFFICE > 
111 W. Fifth Street 
St. Paul 2, Minnesota 5 
2 
NEW ENGLAND DEPARTMENT 
10 Post Office Square a Prong: eed 
Boston 2, Massachusetts % Ovnsiy 


4 
“tony 


¢ 
EASTERN DEPARTMENT 
90 John Street 
New York 38. 

PACIFIC DEPARTMENT 
Mills Buliding 
San Francisco 6, California 


The Agency System... An American Tradition 


ATOMIC ENERGY 


THE CHAMBER OF COMMERCE of the 
United States has announced its 
support of Federal indemnification 
of commercial atomic plants for ac 
cident liability beyond amounts 
covered by private insurance. It 
asserted such indemnification is 
“vital to rapid and successful de 
velopment of peaceful uses of the 
atom.” The new policy is an emer 
gency action by the Chamber’s board 
of directors to enable the organiza 
tion to present testimony early in 
the first session of the 85th Congress 
when the Federal indemnification 
issue is expected to rise. 


Commercializing the results of 
atomic research will be the topic of 
a special conference on nucleonics 
in industry to be conducted by the 
\merican Management Association, 
February 7-8, in the Hotel Statler, 
New York. Principal subjects for 
discussion will be the present and 
prospective profitability of 
investment, the role of government 
in industrial atomic development, 
hazards and insurance, and tech 
nical and personnel problems. The 
sessions will cover such industrial 
applications as the use of nuclear 
energy for processing purposes, de 
velopment of auxiliary power, and, 
the use of isotopes 


The Maritime Administration and 
the Atomic Energy Commission 
are cooperating in planning a nu 
clear-powered combination 
vessel of twelve thousand 
tons deadweight, according to Rich 
ard P. Godwin, chief of the Mari 
time Reactor Branch of the A.E.t 
In an address to the American In 
stitute of Marine Underwriters, Mr 
(,odwin described the ship as five 
hundred ninety-five feet long 
seventy-eight feet in beam and with 
an expected service speed of twenty 
one knots 


Cal 
passenger 


It will be a prototype and 
therefore not economically competi 
tive but will be followed by vessels 
able to compete commercially with 
vessels of conventional propulsion 
The Hon Morse, U.S 
Maritime Administrator 


Clarence G 
predicted 
the American shipbuilding industry 
will shortly experience its greatest 
period of activity in many years, due 
largely to the nuclear-powered ship 
program 
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of the Month 


QUESTION 9. 


Describe briefly purpose, hazard and 
underwriting of following classes of 
bonds as required by Federal Stat 
ute; 

(a) Immigration 

(b) Excise 

Customs 

Warehouse 


(c) 
(d) 


Answer 


(a) Immugration bonds are required 
of people who come into the coun 
try under special visa for a certain 
purpose and outside the quota for 
their country. They are supposed 
to leave within a specified length of 
time ; if they don’t the bond is in de- 
fault so cash collateral is required 
(b) Excise tax bonds are required 
of alcohol and tobacco manufacturers 
to guarantee payment of federal ex 
The 
collusion between the storekeeper 
gyauger and the distiller or manufac 
turer but since most of these firms 
are large well-known concerns, the 
hazard is not too great and they are 
usually written without 
lateral 


cise taxes hazard is one of 


cash col 


(c) Customs bonds are written to 
cover material that 1s brought in to 
this country for special purposes and 
on which the 
waived because the material is to be 


custom duties are 
The hazard 1s that 
it will be sold without the duties be 
Not 
without 
yood firms 


(d) 


taken out again 


and 


for 


hazardous 
collateral 


ing paid too 


written cash 


Warehouse bonds guarantee 


that the principal will operate his 
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examination given the 


Courses, The 


warehouse in accordance with regu 
U. S. Agricultural 
Department warehouse is usually a 
good risk The 
fidelity and that the grain may not 
be there when the owner calls for it 


lations and any 


hazard 1s one ot 


QUESTION 10. 


In the judicial bond field, explaim 
fiduciary” and 
Which 


tion 18 more of a problem to the bond 
underwriter and why 


the terms “successor 


“substituted surety.” situa 


Answer 


\ “successor fiduciary” 1s a fiduciary 
which replaces one who tor some 
reason (such as death or meapacity ) 
can no longer act 

“Substituted 


first surety company 


surety” is where the 


for some rea 
son is relieved of responsibility and 
a new surety takes over 

“Substituted 


problem because if one surety asks 


surety” 18 more of a 


to be reheved there must be some 
valid reason which would probably 
make the case a poor risk 


THE OLDEST INSURANCE 
COMPANY IN THE WORLD 


55 FIFTH AVE., NEW YORK 


The following questions and selected answers are taken from the tinal 
students 
chool of Insurance, Insurance Society of New York. 


of the Insurance Educational 


QUESTION 


What special factors must be con 
sidered in connection wath 
(a) A governmental or public body 


as principal on a court bond 


(b) A fiduciary as principal on a 
lost securities bond 
Answer 


(a) It may be later determined that 


while the governmental or publi 
body may be required to pay a judg 
not legally be able to 


ment it may 


do so. In this event the surety be 


Comes hable 
(b) 


picture, 


Phe fiduciary may be out of the 
and the estate closed by the 
arose the lost 

Theretore the 


time a clam under 


securities bond urety 
would have no one to stand between 


it and a loss 


QUESTION 12. 


Why is joint control desirable in the 


case of some probate bond but 4 


not required in the case of a receiver 


or trustee in bankruptey in hederal 


court 
Answer 

Under some probate bonds (guard 
ianship ) the term of the bond may 
he many years and jomt control 
would be desirable in this event of 
the amount of the estate may le 
very large or the principal may Ie 
a housewile, ete 

Lnder a receivership or trustee 


ship in Federal court the clerk of the 


4 
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Quiz of the Month—Continued 


court must OK all expenditures and 
the principal i 


actually acting as an 


officer of the court Much closer 
control is thereby achieved, thus 
eliminating the need for joint con 


trol 


True—False Quiz 


QUESTION 13. 


\ parent 1 


yenerally considered to 


be a desirable risk as guardian of the 


estate of a minor child 


alse 


QUESTION 14. 


By uniform ruling covering all Fed 
the | Gaovern 
ment will permit a licensed qualified 


eral departine lits, 


bonding company to execute a surety 
obligation without co-surety or re 


insurance only 


up to an 
15% of that 


capital and surplu 


amount 


equal to company’s 


Answer—l' alse 


QUESTION 15. 


(senerally 


peaking, a construction 


contract bond covering periormance 


SPECIAL AGENT Old established Agency 
Mutual Casualty and Fire ompany needs 
experienced Special Agent familiar with Vir- 


ginia Exceptional opportunity. Attractive 
pension plan. Write to 
BOX NO. 167C 


BEST'S INSURANCE NEWS 
75 Fulton St., New York 38, N.Y 


only, will nevertheless contain some 
risk element of payment to laborers 
and material men, because the con 
struction contract agreement, which 
the bond guarantees in total, con 
tains some specified responsibility 
on contractors’ shoulders to meet all 
labor and material bills. 


Answer— | rue 


QUESTION 16. 

\ testator in preparing his last will 
and testament may ordinarily effec 
tively waive the requirement of a 


bond posting by his named executor 


Answer— | ruc 


QUESTION 17. 


bonds are 
desirable and easier to handle than 
plaintiffs 


Wefendants’ court more 


Answer—l‘alse 
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TREATY PLACEMENT 


American & 
Foreign Markets 


WORTH 2-4327 
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New Bealana 
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QUESTION 18. 


secause of the operation of FDIC 
insurance limit of $10,000. on any 
bank account, the surety 1s always 
permitted to serve effective cancella 
tion notice at any time without stat 
ing a reason in the cases of smaller 
fiduciary bonds 


Answer—l alse 


QUESTION 19. 


Criminal and 
written by 
freely 


bail bonds are 


surety companies very 


civil 


Answer—lalse 


QUESTION 20. 


“Litigation bonds” 
used to describe probate or fiduciary 
bonds. 


is another term 


Answer—lalse 


QUESTION 21. 


An appeal bond contains the same 
degree of hazard as a supersedeas 
bond 


Answer— | rue 


QUESTION 22. 


If you can be sure that an absentee 


has actually been missing for at least 
the bond the ad 
ministration of his estate represents 
a desirable risk. 


seven yeca4rs, on 


Answer—l alse 


PERSONAL INJURY SUITS 


[uk MANNER IN WHICH damage 
suits for personal injury have be 
come a racket that is undermining 
cherished traditions of 


honesty and fair play was called to 


\merican 


the attention of the general publi 
by the January issue of //arper’s 
Magazine. The magazine noted that 


suing somebody for damages is be 
coming a new form of big business, 
clogging up our courts and corrupt 
ing the jury system. The 
Morton M. Hunt, cited 


examples of enormous sums collected 


author, 
numerous 


and told about the numerous “nw 
sance suits” designed to win a quick 
smnall settlement. 
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Corporate Insurance Management 


KAKS AGO A CUBR REPORTER On a 

large city daily inherited a desk 
and typewriter from one of the old 
On both the desk and type 
writer, in letters large enough to 
were the 


‘here 


timers 


without 
iH ho 
Why 


read glasses, 


What 


words : 


I! hen 


Open Secret 


It «didn’t take long for the cub 
reporter to find out what every news 
man knows: The secret of good news 
yathering is found in those five magic 

W ho, \ hat, \W here, When, 
Why “How” 


words 
and with a 


added 


Now after a decade as an msurt 


otten 


ance manager, it occurs to me that 
the 


magic words apply equally as 
well to corporate insurance manage 
\nd here is why 

When a loss occurs that 


heen 


ment 
Who 
could have covered by imsur 
ance and wasn't, who is responsible ? 
Bear in that it’s late 
after the It's the re 
sponsibility of the insurance 
to the 


to top management 


mind too 
loss to alibi 
man 
know 


tell 


It's up to the insurance man 


ager what risks 


are 
and about 
them 
ager to recommend coverage when 
coverage 1s available, or to have a 
good reason for not recommending 
it If coverage 1s not available, top 
should be 


who 1s 


so intormed 
Who is 


of 


management 
Yes, 


the first 


responsible 
thought 
If and when that 


person when 


the loss occurs ? 


For February, 1957 


G. T. HEINRICH 


Propert 
Caterpil 


Insurance Manager 
ar Tractor Company 
time comes, the imsurance 
is the first called upon to 
the policy previously pure! 
cover the loss suffered 

Who 1s respon ible 


the insurance needs, determining the 


tor tic 


policies available and the companic 


furnishing the polite electing the 
polices most adequate 
the cost 


recommendation 


securing 
manage! 
plac ny the cover 
ot 


settlement im case 


tering 
requirements the poli 
ministering 
he insurance 

the “Who.’ 
\ study of insurance problems of 
will the 
student that insurance i 


Phere 


h 


loss 


manager 


per son 


af ompany 


oon convines 
not an ex 


act soence are too m 


variables in ituation even 


the 


the 


to be 
that 


ted each 


though the problem seem 
able to say 


may he ex 


ame, to he 
results 


There 


equate the circumstance 


time are no rule 


ng the instirance proble m 


No two compan 


the same 


or 


tion tacilitve nor 


ance underwriter 
in exactly the same f; 

This produces i it 
inder 


ils for a lot of landing tx 


tween the insurance manager and the 


underwriters, A feeling of trust and 


reliance ts nurtured b 
vether ‘ 


by each 


yroups working t 


period of time, and 
ana re 
other 

he 


abality 


the 


pectinig 


tes 
the 


thre 
insuring 
method he belewve 
to properly evalu 

termine whether 


to self-imsure rather than u 


mercial carrict at 


tions of the insurance 


General Knowledge 


vith the 


Manager 


knowle lyre 


tract, surety and i 


tion, he must be far 


ince term provision the 


practical workings of if 


accounting practice and 


patience lw 
} to i\ 
to le 


Not 


ofan insurance manayert 


the 


pirit, and, at tine 


re of a mule in b 


program which he man 


ake tor the ries 
knowledge of 
if aval 


ermore 


each of the 


ob 


bye 


and 


ors 


left out in the cha 


cle 


intapyeo 


Round | 
uyers’@ Table | 
; 
— 
et 
at t have 
hever 
able 
3 
: 
te 
lhe over-all make up of the 
for someon a 
with insuy 
surance ancl 
have the 
| isten to what other : 
size quality oft produc However, it would he fruithe 
Eee i) any two insur indeed, if this man did not posse is 
the risk A knowledge the hazard which 
on essity Of insurance, 
inder them. Fur 
(Continued on the nest page 


Ins. Management 


ontinued 


market in order to 


ance ecure the 
coverage necessary, or to determine 
that such coverage does not exist 

What’ “What” is the next ques 
tion showing on the card the old 
typewriter The insurance manager 
must be cognizant of a lot of “whats” 
every da 

let's consider some of the items 
which yo to make answer to 
this question. She insurance man 
aver directs his thinking along the 
lines that the insurance needs of his 
company are never stati Instead 
these needs are in a varying state of 
change at all tine 

Utilize Reports 

lo anticipate the chanye, its 
direction and its consequence the 
insurance manager must utilize the 
reports furnished him. He must de 
vise methods of presenting his con 


clusion 1o top management im 
form which is easily understood, but 
still reflects the need for any nece 
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sary of appropriate action. Thus, 
we may say that one of the answers 
is to point out to top management 
what the company needs in the way 
of insurance. 

In bringing the need for insurance 
to the attention of management the 
insurance manager should be aware 
of the type of protection needed to 
cover the 
curred, 


loss which could be in 
It is not enough to merely 
call attention to a need for coverage. 
There still the fundamental 
concept of business that it is profit 
able to protect against losses which 
could materially affect the financial 
structure of the company 


exists 


To be aware of the type of pro 
tection available and its application 
to the company’s needs calls for the 
insurance manager to know what 
search for the 


protection acceptable to him and top 


sources to type of 


inanagement, 

After determining that an accept 
able protection is available, the in 
surance manager is faced with the 
question: “What insurance company 
to buy from?” 
that the 


more than one company 


assuming, of course, 
protection 1s offered by 
To answer 
this question, the insurance manager 
must obtain from the companies such 
information as policy coverage, e» 
clusions, and premium costs 

When questions regarding the pol 
ies have been answered, the insur 


ance manayer must pre ent to top 
management a summary of the infor 
mation received and his own ree 


ommendations. In preparing his 
presentation, the insurance managet 
should ask himself: What ts the best 
way to present this so that proper 


action can be taken ? 


Self-Insurance 


self-insurance 
what 


event that 


( onsidered, 


In the 
should he 


he some 


might 
reasons advocated tor its 
use in the insurance program 

First of all, the 


the 
and certain 


tence ol 
must be determimed 


factors must also exist which make 


it feasible to self-insure 
some of these are 


(1) 


reasonable im it cost 


The premium desired is un 


ind nothing 


will avail to secure its reduction 


(2) ssibility of duplication 


lhe po 
of services by the company and the 


insurance carrier, When the com 


pany possesses better safety and engi- 
neering departments than can be 
furnished by the carrier, then there 
may be a reason for self-insuring 
the risk 

(3) The possibility of such high 
loss ratios that a commercial carrier 
does not wish to assume the risk 
Where such a condition exists, it 
calls for the full force of manage 
ment to bring these losses into a 
more acceptable ratio 

It is not practical to self-insure 
unless a spread of risk is present 
Insurance in any form is based upon 
the principle that the spread of risk 
exists a condition 
is not present or is ignored, then the 
self-insurance not an in 
surance problem, but a gamble on 
the possibility that the hazard will 


not become a loss 


W henever such 


hecomes 


A basic consideration in the mat 
ter of self-insurance is that the com 
pany considering this step must be 
financially sound enough to with 
stand the allocation of funds as a 
reserve against losses incurred. Un 
less such financial stability is present, 
it is 


not self-insurance, as the risk 


is merely not insured 

For the true self-insured program 
the funds 
reserve and available 
in payment of loss 


must actually be set aside 


as a lor use 


It is a common 


practice of many to manage their 
self-insured programs on the basis 
of account transfers on paper with 
out providing the actual funds. Only 
too often does the stark fact strike 


home, when the loss 1s incurred, that 
no money exists from which to pay 
the claim 

When 


experien: ed, 


a large loss ratio 1s 
it is possible that the 
fund, even though actually trans 


bemyg 


ferred, may be completely exhausted 
because of the many claims against 
it. Some type of protection must be 
provided for this possibility and may 
he secured through purchase of ex 


cess msurance 


The company considering the use 


of self-insurance should have ex 
cellent 
This 
engineering departments, plant pro 


All 


aware of the haz 


protective services available 


part may include the plant 
tection and safety departn ents 


of these must be 


irds being considered and must con 
stantly strive for a lower loss ratio 
The administrative departments 


must be capable of processing claims 
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with speed and accuracy. They must | 
be able to receive reports of loss, | 
investigate, pay losses in accordance 


with prescribed schedules and regu- 


a law suit when necessary. 


lations, and be able to defend against | 


In those cases where self-insur 
ance 1s necessary, or 1s being consid- 
ered, it is the insurance manager | 
who must furnish the questions and 
answers applicable to each situation 
He must have available the type of 
information requested by manage 
ment and must base his recommenda 
tions on the risks involved and the | 
position of the company 

We can say, then, that the “what"’ 
Of corporate insurance management 
plays a big part in each day’s work 


Central Location 


Where’ Where is the place of 
origin of insurance programs in a 
company, its administration and its 


service 
Its location should be in a dep 

ment which is in constant touch 

with all the activities of the 

pany. Since the program is de 

veloped to safeguard the company’s 

financial interest 


insurance department under a capi 


plac ement of the 


tal control portion ot the company 
assures prompt receipt of intorma 
tion on matters involving the finan 
cial position 

Since the insurance program 
should not be one of haphazard plac v 
ment of coverage, it calls for 
coordination throughout the de 
partments im the company cle 
partments must recognize the 

ence of hazard affecting the 
ompany, report. of them and be 
thle to abide by decisions regarding 
nsurance im those area 

The imsurance manager is the 
logical per to coordinate the 
gathering and dispensing of infor 
mation concerning the insurance 
progran \ thorough investigation 
hould aq inc! 
them 


dec 


The thieves 
who 


SCOFFED 


at money! 


n, three shadowy figures crept across 
a churchyard 
Through a mill casement window, they 
entered an American-owned warehouse 
Sut when they left, all they took with them 
condensed milk! It wa precious 
to these hungry lleve Still, 


raid after raid depleted a sto worth thou 


inds of dollars! 
Hut that American company recovered 
cent through America insurance! 
vas written by their Awe an insurance 
yent, through American ational 
nderwriters 


All AIU requires j 


needed for domestic risk j the reat! 


ormation 


f omplete cove raye ‘ if made 
any business, wri in famil 


ontract term {ia act i on the 


‘ayment is in whatever curren 


premiumea including ft 


expert to handle 
Alt ind All 


n and 


AMERICAN INTERNATIONAL 
UNDERWRITERS 


New York 


Da 


4 


Washingt 


| 
| “ee. 
‘ 
a 
pot 
(0 pry dollar 
here tocal law permit 
You don't have to be an # 
foreign risk Take ther : 
not. Should the HE be that wORLO, your expert! For full informationmmll 
nsurance ts necessary, then it 1s the erature, write to Dept of the office 
d 
imsurance manager who inform V1 
manayement where the coverage 3 / 
i he obtamed ~ 
locate invthing definitely 1 
vhere to tind con 
tinuing tunectior an insurance : 
h probles W here 
the area of yreatest insurance Mon Detroit cago) Orleans Miami 
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Ins. Management— Continued 


need’ of Where can a particular 
type of policy be acquired are con 
tinually faced by the insurance 


Which Broker? 


In considering the quotations and 


pecification ibmitted by 


policy | 


insurance thought must 
whom the 


will be placed. ‘This will 


he piven through policy 
be influ 
whether the bro 


enced by el ery 


me advantayeou or necessary 
clected 


plac ed de 


im the ol coy 
Where the COY 


}« nd 


craye 


also upon the location of the 


ervice facilities of the imsurance 


compan \ convement location 


usually assures prompt attention to 


your problem 


A thorough working knowledge 
of the types of insurance companies 


the 


the coverage 1s to be placed 


where 

In a 
natural to 
call on the insurance broker of your 
handle the placement 
Since brokers are expected to have 
better working relations with the 
underwriters than most of their 
chents, they should be able to effect 
very good coverage. 


will aid in selection of 


good many cases it Is 


choice to 


However, the nature of the risk 
at times preclude its 
placed through the brokers, since 
the underwriters with whom they 
work unable to the 
risk at a premium cost satisfactory 


may being 


are evaluate 


to all concerned. In this case it may 
he necessary to place the coverage 
with the 
or to self-insure. 


Insurance company direct 


The question of placement often 


One of the ultimate decisions revolves around the service «ex 
faced by the insurance manager: tended by the insurance company 
Where to purchase the desired (Good relations with the insurance 
overage? must be answered before carrier makes for easy settlement 
any recommendation is made to in cases of loss, and these are quite 
Inanagement because it is an inte. often the result of prompt and effi 
vral part of an ih recommenda cient service rendered when a prob 
ton lem arises. When the insurance 


NEW YORK + CHICAGO - 


105 Years of Insurance Protection 


The Hanover Fire Insurance Co. was 
organized 105 years ago—this year 
we observe the event. 

Careful planning, prudent invest- 
ment, considered progress, high integ- 
rity, prompt settlement of just claims, 
plus loyal support of the American 
Agency System and a desire to render 
a human service —have ever been and 
will continue to be our policy. 


the HANOVER FIRE INSURANCE CO. 


Orgenized 1652 
SAN FRANCISCO - 


TORONTO 


102 


problem is carefully evaluated and 
its solution answered in a mannet 
which shows an interest in the firm 


asking the question, it is natural to 


consider this source first in the 
selection of an insurance carriet 
\Where the coverage is pla ed 


always makes more sense when the 


placement of insurance brings with 


POOU 


relations, good service, and 
good experience, 

When? 
insurance 1s before the loss occurs 
his 
as it might appear at first glance 

‘| and = continuing 
studies carried on by the insurance 


rhe easiest time to buy 


statement is not as tantast« 


ie careful 


manager bring to light many cases 
where losses may occur 
nize the 


lo recog 
condi 
the 
company constitutes a large portion 
of the job. The ability to bring them 
to management’s attention and to 


existence of those 


tions and their effect on 


get their approval for action are 


further factors in determining when 
to place the insurance 


When 


to inmsure 


does it become necessary 
a risk? The answer to this 
question must necessarily be quali 
fied by the conditions attending the 
risk, In cases where the spread of 

k is small and the chance of loss 
is slight, 


ris 
the assumption of risk by 
the company itself will probably be 
assumed 


Large Losses 


There is also present the chance 
that insurance may not be avail 
able for the particular risk, or the 


premium for its assumption ts too 
much for coverage obtained. When 
uch conditions exist, the msurance 


manager must consider whether to 


recommend self-insurance or as 
the risk I hye 
depends in a large part on the high 
est probable and possible loss which 


sumption of choice 


might result from a particular haz 

ard. Should losses result in’ ver 

large claims or become very tre 


quent, self-insurance with its funded 


reserves backed up by exces i! 
urance might be the solution. Thi 
would seem to be a more practica 
approach than the assumption of the 
risk, when large claim losse 
severely weaken the financial struc 
ture of the ompat 

Ihe study of a risk may shov 
that its losses could be such that 
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a commercial policy would provide 


more adequate coverage. The de 
cision to insure outside the com 
pany might also obtain better 
engineering protection and satety 
advice than 1s available within 
the company structure. Then, too, 
there may not be enough trained 
personnel to administer a_ self-in 
sured program, or sufficient funds 
may not be available to set up 


adequate reserves 
Having compiled the facts on the 
risk 


will he 


and having determined that it 


advantageous to prov ide 


coverage through commercial 


sources, the insurance managet 
hould carry through on obtaining 
coverage cle sired Studying the 


that 
available, obtaining quotations sum 


tarket to see coverage 


inarizing them and making recom 
mendations to management are 


important phases of the insurance 


manager's work. Prompt place 
ment of the coverage as soon as 
management approval is given ts 
very necessary In all cases the 


prompt securing of insurance ts very 


vital, he alise losses do tet happen 


it your convenience, and delays may 


ostly 


yet 


Prompt Notification 


here 


“when ‘jue 


another ile 
that 


concerned with action 


tion which 


covered by insur 


irance ¢ 


notified promptl in all lo Cant 
Prompt notiheation shows that thi 
| recognized a a loss, that both 
teartie are now notified, and that 
ome type of service is required 
fhus a mutual protection stem 1 
et up tor the compan incl the 


urance Carrier 
When good working hi 
established botl the insured 


the 
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hange ol questiot and propertie r | merwritet i 
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to understand each other's problen without setting aside large rt issuming the rish 
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Ins. Management 


Wisurance manages job to ob 
tain the cove aye ich vive the 
best protection at an equitable rate 

Protection of the financial struc 
ture of the company is one of the 
prime consideration of the imsur 
progral ly i] 
ile jor the covet yt ri k 
that the company has an insurable 
niterest in ecurily protection 
these rish that losses 
will not endanger the — tinancial 
tructure is necessary hould be 
undertaken a part ol a planned 
program 1 hye plas thi 
program demand a KNOV ledve 


the hazards, the 


niarkets tor covet 


aye, the extent of coveraye cost ot 
coveraye and a desire hianape 
ment to mauyurate and encourage 


continued development polier 


Ihe pro tion of the financial 
tructure of the company through 
purchase of commercial msurance 
free the compan capital hich 
would have to be retamed as. re 
erves in Case Of loss In thi Va 


the working capital can be increased 
and be available tor other uses by 
the business. ‘The premium cost for 
insurance 1s much less expensive 
than the setting aside of company 
reserves 

In the event that it becomes nec 
the 


essary self-in 


sure or to assume a risk outright, it 


company to 


is Mportant that assets be protected 
All efforts should be 
reducing the 


in case Of loss. 


directed toward haz 


ard ol eliminating it entirely 
When it is not possible to do eithes 
ol these, then it becomes necessary 
tu provide extra safeguards to keep 


The 
than 


lo SCS low 


this is 


money spent on 
returned by the 


prevention of large losses that may 


lhore 


severely straim the company’ 
cial This 
integral part of the insurance pro 
gram with plans continuing 
checks and re-evaluations of the risk 
to kee P loss 

In 
the 


used 


finan 


standing should be an 


lor 
ratios as low as possible 


the 


typewriter 


summation, 
old 


does corporate 


final 
word on 


he 


insurance management develop? It 


33 Lewis Street 


Metropolitan 
Hive Assurance Company 


REINSURANCE 


EXCLUSIVELY 


J. B. Carvatho, President 


Hartford 3, Conn. 


is the continuing use of the who, 
what, where, when and why theme 
expressed and carried out in the 


insurance problems which arise 
within the organization, (Get the 
story, write it, present it, and then 


carry through with management's 


decisions 


A Line of Reasoning 


orporate Insurance Inanayement 
is not as simple as the ABC's, but 
the effective solution of its prob 
lems can be sought along systematic 
lines. The use of who, what, where, 
when, and why applied to the prob 
lem establishes a line of reasoning 
which enables the insurance manager 
to yather the facts on the risk, evalu 
ate them, and then be in a position 
to recommend a 


course of action 


From The National Insurance Buyer, published 
by the American Society of Insurance Manage 
ment 


INSURANCE MANAGERS 


RUSSELL B. GALLAGHER has been ap 
pointed to the newly created post of 


manager for insurance and real 
estate, Phileo Corporation, Mr 


(sallagher joined Philco in 1944 and 
since that time has been in charge 
of the company’s insurance depart 
ment. His enlarged duties will in 
clude responsibility for all financial 
and commercial aspects of the put 
chase, sale, leasing and subletting 
of real estate, in addition to the cor 


porate msurance 


Mark 
tant 


program 


Kelly has been appointed 


aSSI comptroller of (eneral 
Motors in charge of the insurance 
and section of the 
staff. Mr. Kelly 


(;eneral Motors in 1927 as 


pension 


troller’s 
a member 


New York 


of the treasurer's staff im 


and served in various 


ithe before he 
the 


hbenetits 


appointed 


director of savings and supple 


mental section im 


Detroit 
in 1955, 


following the adoption by 
Motors ola 


(seneral 


savings-stocl 


purchase program for salaried em 


ployees 

William |. Manzel has been ap 
pointed  imsurance upervisor by 
Helene Curtis Industries, Inc. Priors 
tw ippointment, Manzel was m 
urance supervisor tor the Interna 


onal Harvester Company 
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FLOOD INSURANCE 


Ilr IS NOW REPORTED THAT, due to 


presently unresolved problems ot 
rating and wide distribution of poli 
cies as well as difficulties in connec 
tion with the loan part of the pro 


gram, Federal flood insurance covet 


age will not be available prior to 
March 1 
\ fifteen-member national advi 


sory committee has been named by 
Commissioner Frank |. Meistrell to 
assist in the development of the Fed 
eral flood insurance program. The 
a number of 


committee includes of in 


surance company executives and a 


prominent agent as well as labor, 
wricultural and consumer represent 
atives and a state governor. Among 
its problems will be helping the Fed 
\dmunistra 


tion define the liability of the govern 


eral Indemnity 
ment under flood insurance policies 

Mr 
other 
including 


and set the rates to be changed 
Meistrell states he will 
industr\ 


select 
advisory groups 


insurance producers, 


a committee of 


in the near future 


NOMENCLATURE LIST 


of physical impairments designed to 


ANDAKD NOMENCLATURE 


permit accident and health insurers 
to record the nature of such impatr 
ments as they may be willing to in 
sure on an extra premium basis ha 
heen developed by the Health Insur 
ance As of lhe 


list is organized im ystemat 


sociation \merica 
ten 
groups and 1s as comprehensive a 
possible 


the 


perience 


It is hoped it will facthitate 


collection ol posure and ex 


data on specie 
ments for use in developing broader 


coverage and programs 


SAFETY RECORD 


NTY-FIVI THOUSAND perset 
ire now using radiomotope n 
three thousand organization itt 
no report of a single seriou ¢ 


in radiation protection pro 


tion to cle termine 


with safety standards 


For Pebruary, 1957 


MUTUAL WRITINGS 


Murtwval 


ance 


FIRE 
compames of the | wrote 
$2,500,000,000 in premiums during 
1956 (a 6.7% 

$2.3 $3,435,448 ot 
to the annual operation 


AND CASUALTY Insuf 


Increase over tire 


1955 ording 


survey just 


concluded by the American Mutual 
\lhance The total set an all-time 
high for the eighteenth consecutive 
year. Premiums of the 2.3290 mu 
tual fre companies were ibout 
$800,000 000, an increase of 7.2% 


of the 
uualty companies were 
000,000, up 6.5% from 1955 


Premiums 


206 mutual cas 


700) 


INVESTMENT FUND CASE 
DISMISSED 


FEDERAL JUDGE LOUIS 


has dismissed the Se« 


change Commission ise wainst 


Insurance Securities 


the investment advisor, sponsor and 
principal underwriter of the $200 
OOO.000 Insurance Securitic Trust 
und, and against Leland M. Kaiser 
president, and four directors, of |r 
surance securities Incorporated 
The SEC had claimed that a director 


could not sell hi per onally 0 


tock In an investment service con 
pans to another 


mdividual but 
e re jected this claim a Insound 
held 
prolubited such a 
the 


and that nothing in 


ale or ri] | 


price 


MANUAL CHANGES 


Pitt NATIONAT Ht REA al 


(asualty Underwriters and the M 


tual Insurance Rating Bureau have 
made a number of nanges in thet 
burglar and Plas manta he 
National Board changes in the | 

‘lat manual are etlective 


! 
tute cept th ‘afr ima aft 
those in the gla ‘ tate 
also mn the i tt 


bla i 
erla ‘ ‘ 

er 19 lhe M 


raised the veil— 


and KANSAS smiled 


A Great Seal’ of the insurance business 
1S PACIFIC WATIONAL'’S, below, 
token of strength, secarity and service 
te Agent, Broker and Assered 


PACIFIC 
NATIONAL | 


stems 


, 
— 
| = | 
| 
ma’ 
! 
j 
= 
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Ve ) 
5 
ed 
Mississipph was | 
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the Sunflow at 
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FIRE IN 
exposure to date, according to the an Puerto The 
Atomi Energ Commi effective ‘ emer 4 erm 
excellent record ts largely due to the 
Commission § program vhich ef 
braces heensing for the posse ! 
ind use f radioisotopes. education change were effective 21 
late was December 19 
10% 


new 


publications 


The Review of Insurance Studies 


In the most recently released is 


ue of this publication, Dr. Lyle Rk 
lPrueblood of the University of Tulsa 
ummarizes his study of coercive 


the 


with the 


insurance practices im hnancing 


of real propertu tatement 


that “controlled placement ts unjust 


Hable heeause it deprives the bor 


rower of tree choice ol election, 
and «debar Many apyent brokers 
and msurers trom a large msurance 
market.’ Tle expre thy 
the ult ¢ |] cat ilogued 


and documented presentation of the 
controlled 


ented b advocates 


arguments for and agaist 


placement as pre 


of each view Dr, ‘Trueblood also 
onsiders the question as to which 
form of control is most desirable, 
VIZ lederal revulation tate anti 
coercion legislation or code of 

Another article in the issue 4 i 
cliscussion of the operation of Retro 
pective Rating Vlan by Mitch 
Damel of the Hardware Mutual 
There is another article on lability 


David 


VPennsylvama 


rating by Hlouston of the 


niversity 


Published | thi Imerican So 
ciety for Insurance Research. Infor 
mation regarding subscription to 
The Review and membership in the 
Society ts available from Irving 
tether secretary, im care of the 
University of California, Los An 
24, California 


The Law of Torts by bowler \ 
Llarper and hleming Jarne ly 


Phe authors of this research work 
tate their aim has been to find the 
principles which have guided the 
courts in the development of the 


\nglo-American law of tort to 
gether with tatutory moditi 
cations as have had wide significance 
They emphasize that u order to 


anticnpate the result a will 


ourt 
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reach, it is necessary not only to be 
familiar with the most recent devel 
detail 
what the interplay of doctrine and 


opments, but also to see in 


nonlegal considerations will produce. 
It is to such a detailed inquiry that 
this work is devoted. 

The the 


hook dealing with intended torts and 


two main divisions of 


accidents are supplemented by a dis 


cussion of conflict of laws, a vital 
subject often omitted in works of 
this field. The text is fully docu- 
mented by citations to cases and 


tatutes from every American juris 


diction, and to important English 


authorities as well. These authori 
all-inclusive 
statutes. In 


addition a selected but comprehen 


ties are collected in 


tables of cases and of 
sive bibliography of the periodical 
literature pertinent to each chapter 
is included 

Three $60.00— Pub 
lished by the Law Book Department 
of Little, Brown & Company, 34 
Beacon Street, Boston 6, Mass. 


volumes ; 


Statutes Affecting Liability Insurance 


\ supplement to the 1955 edition 
of this pamphlet has been published 
containing he 1956 amendments to 
the digests of state statutes relating 
to negligence actions which are of 
with 
claims under liability insurance pol 


most mterest mm connection 


ICles. 
This supplement is available with 
out charge. 


Automobile Liability Security Laws 
The 


of the Canadian 


and 
Provinces of New 


laws of Massachusetts 


Brunswick and Newfoundland have 
been published in pamphlet form as 
part of the supplement service which 
date the loose-leaf 
book “Automobile Liability Security 


keeps up to 


laws of the United States and Can 


ada 


They contain a summary of 


the salient provisions and a complete 
text of each law. 

The price of the complete hook 
of 59 pamphlets is $12.00 with a 
slight additional for the 
supplement service. Indiwdual state 
laws may be purchased for 50 cents 


per Oopy. 


charge 


Workmen's 
Pamphlets 


Compensation Law 


Supplements to the last workmen's 
compensation law pamphlets for 
Massachusetts and the United States 
Longshoremen’s & Harbor Workers’ 
Compensation Act have been pub 
lished to reflect important changes 
in the laws in those jurisdictions 
They contain a digest of the effects 
of the the text 


of the amendments, and annotations 


1956 amendments, 


of recent decisions construing the 
law 

Fifty cents per copy 
Workmen's Compensation Law 
Pamphlets 


Supplements to the pamphlets 

Arkansas, Rhode Island, South 
Carolina and Virginia; a 
supplement to the Maryland pam 
phlet and a new edition of the work 
men’s 


for 


Sec ond 


compensation law pamphlet 
for Washington, have been published 
to reflect important changes in the 
laws of these states. The Arkansas, 
Maryland, Rhode Island, 


Carolina and Virginia supplements 


South 


contain a digest of the effects of the 
the text of these 
and annotations of re 
the 
The new edition of the Washington 


1956 amendments, 
amendments, 
cent decisions construing law 
pamphlet contains a digest and the 
complete text to the workmen's com 
pensation law and pertinent supple 
mentary laws including all amend 
ments enacted by the 1955 legislative 


\lso 


of cases decided since publi a 


session included are annota 
tron 
tion of the last edition 

The Maryland, Khod 
Island, South Carolina and Virginia 
supplements Wash 


ington pamphlet $1.50 per copy 


Irkansas, 


per copy 


Copies of the above publications 
are ailable from the Editor, Law 
Publications, Association of Casualt 
and Surety Companies, 60 John 
Street, New York 34, N ) 
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SELLING TIPS 


from tke HOME OFFICE 


CRUCIAL MOMENTS 


WHAT HAPPENS IN THOSE FIRST 
few moments after the salesman sits 
down in the prospect’s living room ? 
The prospect is de iding what he 
Does he like 


him? Does he accept him ? 


thinks of the salesman 


If the salesman is accepted during 
those crucial sceonds there is prob 
ably a sale in the offing. The most 
important factors in gaining accept 
ance are the manner and appearance 
If he looks all right 
and is sincere, he’s on the road to 


Then he 


velop this favorable first impression 


of the salesman 


being accepted must de 
by projecting himself into the pros 
pect’s problem and needs 


Mutterings 
Mutual of Omaha 


REAL SERVICE 


Wi the 
young man starting in the insurance 
thinks mostly in tern ot 
His thoughts ‘ 


much busine 


IMAGINE THAT averaype 
business 
elling 
put as 
as possible 

jut as time passe 


change, probably without realizing 
it 

He start ervice”’ 
that old 
world 

\sh 
elling a 
to. The 


| have 


Paper 


thinking about * 


chehe of the imsurance 


old 


much insurance as he 


timer 
used 


tandard answer will be, 


too busy serweing the chent 


ervice 1s wondertul and 


But 


with the real purpose 


t ary when it 1 allowed 
interiere 


protecting yainst los 
net ery 


NELLING 


Bev 
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SALESMAN'S MINSTREL 


behold, there 
came through the yates ol the city 
And it 


went 


AND IN THOSE DAY 


a salesman from afar off 
came to pass that as the da 
by he sold scads of insurance 
\nd those in the city that 
the order-takers, and they that spent 
their days in adding to their alibi 
sheets, and th 
another “What 
How doth he 
And a 
And he was 


poke and que tione d 


were 


were astonished, 


said one to 
dickens ? get 
with it?” oothsayer 
among them 


And they 


him, saying, “How is it that th 


one Wise 
guy 
stranger among us accomplished the 
impossible 


Whereupon the soothsayer made 


“He of 
one hustler He 


whom ye 
ariseth 
in the morning and goeth fort} 
W hile ye 

to another: ‘Vert 

| 


heckuva day to worl he 


answer: speak 1s 


very earl 
ol pep rather ere 
Say One 
abroad He knoweth hi 
they that 


him 


would stave him 
Men 
when he ce 
eth forth he 
their name on the line th 

‘He hath 
helpers: Aspiration 
tion He knoweth 
speaketh, and he 


vive order 


itn Vay, Day 


vet when he 


taker 


heck 
Moral: Do thou likewise 


HITS AND ERRORS 


Wate 


lv WE DIDN'4 


would never pro 


what wert wrong 
cat and plane 


to produce 


thie prin 
all 


tudying the 


PENCILS TO POLICIES 


rOWN IS SMALL enough, the 
} 


le THE 
went could keep the grade 
ipplied with advertising pene! 
Youngsters are forever without pen 


cils, much to the consternation of the 


agent prob 
wouldn't meet with much re 
faculty 
of building future busine 
student of 
holder of tomorrow 


teachers, so an ibly 
state 
trom the This is a good way 
because 


the today 1 the 


NO FRIENDS? 


SUBTERFUGE WHEN MAKING 
can do more harm than good 
tell the prospect that a frien 
vested that call 


attempt to persuade the 


you on hin it} 


ret on the “bandw won with 


You 


lhigrens 


triends may be mesulting 


BREAK IT DOWN 


(ON THE of busine 
ruption, here is a line of thinking th 
may help you sell it easier, of 
don't already 

the 


prospect either 


bigure 


right then 


the co 


State Auto line Au 
a call 
Lon t 
an 
is 
hi 
The Mateeme 
State Auto Aw 
4 
. a five-year in tallment quote an 
will cost vou a ear. tut ou 
etl 
vet a 22% discount tor the ‘ rl 
hath 
third, fourth and filth year bye 
tte 
and there, fine' 
twe 
il low a little ifye 
ia 
to him, give hom the cost 
he 
which you have tivured out m ad 
leat 
ince three or hive year poricy 
\nd give oth lat cost u 
tern of an everyda useful, tamil 
. lar the price of a lunch 
i Leach cigarette the yum) 
| re it take to drive to work, ets 
Know hi halnt what daily 
rie MISTAKES we 
irchase ire trivial te 
te By studying 
in) n designing motor 
it engineet le ' 
‘ume is the real service, And better machine Ihe ' 
itise ie clipe at i! 
that mean having the courage to ple true elling shat 
i Va ntl 
lake the protection he need you lost a sale ma pt le the hue , P , , 
it i ‘ thor, 
clhent In for makir 7 next of 
ayment im hand can forgive good idea to analyze lost sa ! hard to horrow these da there 
ist errors in bookkeeping © ape OU is no difficulty financing premiu 
for policies Ou sand Viewu 
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INSURANCE LEGISLATION 


SUTOMOLILI 


LIABILITY 


to he 


URKANCI 


continue ore 


ot the most di 


cussed subjects in the insurance in 
dustry. Addressing a group of New 
York agents recently, William H 


brewster, manager of the automobile 


division of the National Bureau of 


( asualty Underwriters, warned that 


it is fast taking on the a pects ol 


octal 


ance just a was the case 


INSURANCE 
TO FIT THE NEED 


Do you need a 
dividend paying 
company for your 


WORKMEN’S 
COMPENSATION 


f The rising costs of labor, ma 


terials, merchandise and services 
Compe | business to look for every 

ins of reducing expense where 
it can be done safely. Clients 


for whom you have been writhnidg 
Workmen's ¢ ompensation 
find most attractive the dividend 
offered by your competition 


A Shelby” agents have no trou 


ble holding Workmen's 


sution 


bay 


Compen 
business risks that 
the of mutual 
A steadily maintained divi 
but one of the 
advantages of using Shelby 
facilities for the writing of Work 


On 
deserve advantave 
rates 


dend scale is 


Compensation experi 
ind safety 
engineering join in helping pro 
tect that dividend 


clients 


INSURANCE COMPANY 
SHELBY, OHIO 


enced underwriting 


for your 


NON-ASSESSABLE 


FIRE & CASUALTY 


with workmen's compensation seyv- 
eral years ago. He noted that efforts 
in other states toward compulsory 
the 
At 


are 


coverage have increased since 
enactment of the New York law. 
the same time many 
experiencing adverse underwriting 
esults on this line and concern has 
wen expressed over the adequacy 
of present rates especially those for 
private passenger bodily injury. Un 
the 
deteriorating highway accident rec 
ord which it is 
more than 40,000 fatalities this year 

Phe concern of Mr 


other industry leaders over compul 


derlying this state, of course, ts 
estimated will reach 


brewster and 


sory legislation is pointed up by a 
nll filed in Connecticut his would 
require limits of at least $40,000 for 
bodily injury and $1,000 tor prop 
erty damage. At an all-day meet 


ing held in New York by the Na 
tonal \s 
\gents the gaps in the coverage pro 


sociation of Insurance 
vided by compulsory insurance were 
tressed. Also accented at the meet 
ing where opinion was against com 
pulsory, was the fact that, although 
such measures are usually presented 
as accident preventative, the experi 
ence of Massachusetts does not beat 
this (other 
developed that 


out claim 


arguments 
were compulsory 

limited to 
, that it is a 
that 


of polit 


tends toward cove rage 


that required by the law 
threat to free 


enterprise and 


there ts always the danger 
ically-inspired rate Keiterating his 
association's stand that compulsory 
a feasible 


Dewey Dorsett, general man 


Is not olution to the prob 


lem, | 
ayer of the A 


sociation of Casualty 


and Surety Companies, remarked 
on the wniticance of the fact, that 
compulsory insurance has, ovet 
the year _ been considered in nearly 
every state, it has been rejected 


everywhere ¢ 


York 


cept in \lassachusetts 


and New 


bills 


land Gseneral A 


Controversial introduced in 


embly in 


clude measures calling for compul 


wry automobile hability insurance 


periodic reexamination of motor 


vehicle operators and annual inspec 


tion of automoliles compul 


ory bill has the’ bacl ing of the 
Governor and a number of civic 
organizations but is opposed by in 


tion of | 


and the Bar Associa 


iltumore, 


agent 


who prefer an 


unsatistied judgment fund law 


Governor Leader of Pennsylvania 
has stated that he also will propose 
a compulsory insurance law for that 
state 

of the 
presently uninsured 


He estimates that some 10% 


Pennsylvania drivers are 
\ compulsory 
measure has also been introduced in 
California and another is expected 
in Michigan Harriman 


will ask the New York Legislature 


(governor! 


for an unsatisfied judgment fund law 
to supplement that state’s compul 
Massachusetts 
vill also have 


sory imsurance law 


Legislators a number 
of insurance bills to consider includ 
ing those 


judgment 


calling for an unsatisfied 


fund, higher limits for 


compulsory automobile insurance 


and non-o ability bene 


fits 


upational di 


(sold of North 


considering asking the 


( onimussioner 


Carolina 


state general assembly to merease 
the capital requirements of newly 
organized insurance companies. His 


plan would require a surplus equal 
to the company’s capital rather than 


at least half the capital as at present 


CRIME COSTS 


vrais can 


ATE CRIME PREVENTION 


pro 


cut industry's imsurance 


cost on crime losses as much as 
15% a year, according to Anthony 
| Noll, senior vice president ot 


Liberty Mutual Insurance ¢ omipany 
Mr. Noll said that it ts 
that industrial crime losses are 


estimated 


more 


than a billion dollar annually, ex 
ceeding fire losses by S115 million 
dollars He noted that only 5% of 
the crime losses were covered by 


msurance, as compared to an SO% 


coverage for fire losse 


He said that a principal reason 
for such imadequate crime loss cov 
erage was the unfamiliarity of a 
large part of industry with modern 
crime loss policies and pointed out 
that such coverage was relatively 
new 

Stating that crime losses had 
more than doubled in the past few 
vears, he blamed their growth on 
industry's failure to use effective 
crime prevention programs. Such 


programs, now standard practice 


for other casualty risks, have great! 


reduced the cost and incidence of 


losses for other lines of 


insurance 
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INSURANCE GENERAL AGENTS 


ARKANSAS 


NEW JERSEY 


SOUTHERN INSURORS, INC. 
Recording 

General @ 
Agents 


Multiple Line Facilities for 
Arkansas, Oklahoma, Louisiana, Texas 


22 NORTH éth STREET 
FORT SMITH, ARK 


A. W. MARSHALL & CO. 


MANAGING GENERAL AGENTS 
744 Broad %. Newark 2, N. J 


MULTIPLE LINE FACILITIES FOR 
NEW JERSEY INCLUDING LIFE 


Tel.: Mitchell 


COLORADO 


NEW YORK 


LITER GENERAL AGENCY 
Gas & Electric Bidg. 


DENVER, COLORADO 
COLORADO WYOMING NEW MEXICO 


FLORIDA 


Hoey, Ellison, Frost, Mezey Inc 


Insunance UNbenwarrens 
111 John Street, New York 38, N.Y 


Writtnc Aut Crasses INsunance 
Loca ano Countay 


WEST VIRGINIA 


| ALFRED PAULL & SON, INC. 
Supervising General Agents 
For Over 50 Years 


HAWLEY BUILDING WHEELING W Va 


CANADA 


Robert Howard J M Williams J A. Carmody 
Oliver Mines 


ROBERT HOWARD & CO., LIMITED 
Established (90) 
INSURANCE BROKERS 


CANADA CEMENT 8L06 
MONTREAL QUEBEC 


NORTH CAROLINA 


HUNTER LYON, INC. 


GENERAL AGENT 
901 South Miami Avenue 
MIAMI 36 
Serving Florida Agents 


U. S. UNDERWRITERS, INC. 
MANAGING GENERAL AGENTS 
1801 CORAL WAY P. O. BOX 484 
SHENANDOAH STATION 
MIAMI 45, FLORIDA 


MULTIPLE LINE FACILITIES FOR 
SOUTHEASTERN UNITED STATES 


JAMES 0. COBB AND company, | 
111 CORCORAN STREET 
DURHAM, WN. CAR. 

Virginia — North and South Carolina 


TEXAS 


LOUISIANA 


T. A. MANNING & SONS 
Insurance Managers 
Established 1904 
DALLAS 1, TEXAS 


BUSHNELL and COMPANY 
GENERAL AGENTS 


BOLDEN BUILDING 
ALEXANDRIA, LOUISIANA 


Multiple Line Facilities for 
Lowisiana 


MONTANA 


REOMOND & SHAUGHNESSY 


LIMITED 


SERVICING OUTSIDE 
BROKERS FOR OVER 
25 YEARS 


315 Sacrament Street, Montreal 


Stewart, Smith (Canada) Limited 
Sun Life Guliding, Montrea 
Agents and 


tneurance and Reineurance 
(fives at 
At ow You 
Hoard of Trade Building 


JIM ST. CLAIR & COMPANY 
GENERAL AGENTS 
Multiple Line Facilities 
Serving West Texas Agents 
Street 


UTAH 


FIRE — CASUALTY — AUTOMOBILE 
INLANO MARINE 
WORKMEN'S COMPENSATION 


WESTERN INSURANCE AGENCY 
Complete Facilities for Handling Surplus 
and Excess Lines 
HELENA, MONTANA 
TEL. Hi—2-6770 


523 
228 POWER BLOCK 


THE KOLOB CORPORATION 
General Agents 
Uteh, ideho, Montene, Nevada 
COMPLETE INSURANCE SERVICE 


330 Judge Beliding 
Self Loke City, 


TRANS GANADA 
ASSURANCE AGENCIES inc. 
Lioyd’s Correspondents 
REINSURANCE AND SPECIAL RISKS 


Ste Catherine West 
Cenede 


A. E. WILSON & COMPANY, LIMITED 


Lumsden Bidg. Terente 


Insurance Service 
Throughout Canada 
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obituaries 


Hunt: Samuel Hunt, former chairman 
of the board of the American Hardware 
Mutual Insurance Company, Minneapolis 
died December Sist at the age of 76. Mr 
Hunt became a member of the board of 
directors of the company in 19%4, was 
chairman of the board from 1953 to 1956 
md was a member of the 


dleath. 


livectors 


board at his 
was chairman of the board of 
of Our Own Hardware Company 
Minneapolis, and a past president of the 
Minnesota Retail Hardware As 
Mr. Hunt had been a 
of Red Lake 
long time leader in 
wtivities there 


‘miation 
count 
County and was a 


Republican party 


McDonald: 


chairman of the 


Stewart McDonald former 
board of the Maryland 
died January %rd after 
McDonald 
uccesstul 
bederal 


made a 


Casualty Company 
an illness of several weeks. Mr 
Maryland after 

administration of four years as 
Housing Administrator, 
member of the board of directors in) 1997 


and served 


joined the 


as chairman from 1999 until 
195%. In the earher years of tn 
Mr. McDonald was for eight year 
dent of the 
mobile 


career 
presi 
Moon Motor Company, auto 
manufacturers in St. Lous, and 
for a brief period was Police Commi 
of that city 


McDonough: James ( McDonough, vice 
president of the Massachusetts Indenmity 
and Life Insurance Compan died sud 


denly December 24th at the age of 55 
Mi McDonough 


Started’ insurance 


pecial nited 
States Casualty 
Massachusetts Indemnit 
pany, the predece sor of the Mas 
Indemnity and Lite 
ws Boston 


manager in Pittsburgh 


agent for the 
Compan He joined the 
Insurance Com 
husetts 
Insurance Compan 


reneral avent. became branch 
then avency man 


ager and vice president 


cashier af 


Depew: Chauncey M 
the london ¢ al 


lh pes 


Insurance Com 


panies, and assistant secretary of the 
Manhattan Fire & Marine Insurance Com 
pany, died suddenly January 4th at the 
age of 65. Mr. Depew had been with 
the London Group since 1919 


McGuirk: James |. McGuirk, Jr., assistant 
general counsel and secretary of the Royal 
Globe Insurance Group, died January I1th 
following a long illness. He was 62 years 
old. Mr. McGuirk joined the Globe In 
demmnity Company as a claims attorney in 
1917 and saw service in World War 1 
He was named counsel for the Globe In 
demnity in 1941 and secretary in 194% 
He hecame assistant general counsel for 
all companies of the group in 1947 and 
secretary in 1952. He was a past president 
of the Royal Guards, the 25 year service 
organization of the group. A member of 
the American and New York State Bar 
\ssociations, Mr. McGuirk belonged to the 
leval committees of several insurance o1 
vanizations, including the 
Casualty and Surety Companies, and the 
National Board of Fire Underwriters. A 
former town councilman and Mayor of 
Bernardsville, Mr. McGuirk was a director 
of the Somerset Hills Country Club and 
a former vice president of the 
jrook Country Club 


Association of 


Spring 


Batterson 


Travelers 


Batterson: Walter Ellsworth 
former assistant secretary of the 
hire Insurance Company 

Mth at the age of 70. Mr 

been with the Travelers for 
1929 when he left the insurance 
following his election as Mayor of Hart 
ford tHe was a James G 
Jatterson accident) 


died January 
Batterson had 
20 years until 
business 


vrandson of 
onginator of 
moe in America, and a tounder of The 
Travelers His son 
Batterson, is a regional 
upervisor at The 


in Hartiord 


Insurance Companies 
James G group 


Travelers branch offwe 


McCaffrey: MeCaltrey, man 
iger of the Kansas City, Missour: office of 
fhe Home fosurance Company ced 
January ith at the age of 59 Mr 
MiCattrey had with Phe Horne 
ince TOL 


served 


Van Wormer: W. ’. Van Wormer, state 
agent in Western Michigan (Grand Rap 
ids) for The Phoenix of Hartford Insurance 
Companies, died suddenly January Iith in 
Hartford, Connecticut. He was 99 vears 
old, Mr. Van Wormer had been attending 
a fieldmen’s conference in the home office 
Mr. Van Wormer joined the Phoenix in 
1926, observing his thirtieth anniversary 
with the company on December |, 1956 
He was a member of the Masonic Order 
Shrine and Blue Lodge 


Swan: Charles Swan, |r., assistant man 
ager of the Brooklyn office of the Home 
Insurance Company died December 24th 
Mr. Swan had been with The Home since 
1929 and was appointed assistant manager 
of the Brooklyn office in 1949 


Wotkins: William Watkins, founder 
and president of the William B. Watkins, 
Inc., insurance agency, died December 27th 
it the age of #4. Mr. Watkins went to 
Cleveland in 1892 to join the Old Com 
mercial National Bank and started his 
agency in 1908. He soon became a leader 
in automobile msurance as a represent 
ative for The Travelers Insurance 
pany. Mr. Watkins was a member of the 
Insurance Board of Cleveland 


Com 


Pike: Albert H. Pike, principal supervisor 
in the arson department of the National 
Board of Fire Underwriters, died January 
llth at the age of 71. following a lone 
ilIness. Mr. Pike joined the National 
Board in 1929 as a member of the 
committee where he has had a mayor 
part in many of its investigations, particu 
larly directed against organized 
arson rings. He was a member of the bar 
of the District of Columbia and the state 
ol New York 


meson 


those 


Thoele: Roy C. Thoele, vice president and 
secretary ot State Farm Fire and Casualty 
died January It following an 
ilIness of several months. He was My 
Fheole joined the 
ol State Farm Fire 
mm 
int treasurer. He was named secretary um 
152 


Company 


accounting department 
and Casualty Company 
and in 1949 was appointed assist 


1401 PEACHTREE N 
ATLANTA, GA 


1635 WILSHIRE BLYD 
LOS ANGELES 17, CALIF 


GENERAL LIABILITY 
WORKMENS COMPENSATION 
FINANCIAL RESPONSIBILITY 


HARD TO PLACE RISKS 


NATIONWIDE UNDERWRITING & CLAIM SERVICE 
REPRESENTING DOMESTIC STOCK COMPANIES 


PUBLIC NATIONAL INSURANCE CO. AND MIDLAND NATIONAL INSURANCE CO. 


TAXICABS 


178 W. JACKSON 8LVD 
CHICAGO 4, ILL. 


233 SANSOME ST 
MIAMI 38, 


TRUCKS - BUSSES 
NON-STANDARD AUTOS 


SURPLUS LINES 


Kurt HITKE & CO., INC. 


401 MUNSEY BLOG 
BALTIMORE 2, MD 


7960 BISCAYNE BLYD 
PLA. 


80 
DALLAS 5, TEXAS 


SAN FRANCISCO 4, CALIF 


X 6046 905 CENTRAL BANK BLOG 
DENVER 2, COLO 


407 &. WASHINGTON $I 
SPRINGFIELD, ILL 
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Aetna (Fire) Group: Willtam H. Melott American Casualty (Pa): Home nanager, has been transferred to the ocean 
has been appointed supervisor of the fidelity surety dept Promotions la marine underwriting dept. as marine spe 
ocean marine dept. in the home office, and — Books, from assistant secretary (Oo assistant cial representative, a new pont 
{rthur W. Frank, Jr., as manager of the vice president in charge of fidelity in lame {. Severin has heen yrted 
investment dept to miscellaneous bonds: casualty state ag tate 

4 claims div. has been established in dore M. Leinbach, Jr, to supermtendent went james A ‘ mel Neb state 
the Norwalk office with George P. Cum of the fidelity underwritin busines went Jerry W 
mings, adjuster in Millburn (N. J.) ofhee Eluin A. Flamm, to superintendent ot the A new multiple line ‘ nm been 
advanced to assistant claims manager in license and permit dept., and Martin ¢ created with headquarter Chranwe 
charge of the new division and special Reinsmith, to superintendent of the jud N. J. and Carl FI Ne 
igent John C. Johnson promoted to state cial dept manager has beer appre 
igent New branch offes opened Seattle manager 

Lealand H. Gove has been promoted to Wash, under the management ot / 
state agent at Boston Mass Special H. Hipple; and Omaha, Net under the Buffele: ©. Lee Gullick, 
agent Joseph B. Farrell has been trans management of Wo Noel Mark, assisted pointed multiple line state 
terred from Houston, Texas, to Fayette by Warren A. Fisher, casualty manage rinja and North and Sout! 
ville Ark succeeding Allen O Sellars and Robert Rroka claims manage Richard A. Wilson, fore 
who was promoted to state agent in West agent with Maseschusetts Bondin 
Virginia Home Groups had Khode Ishin! and southeast Ma 

ogue been nares manage ot the 

Aetna Life Affiliated Cos.: Ficid person efter Phtiburch be = 
nel changes in the fire div. of Aetna with special agent Donald Be: 
Casualty and Standard Fire: Special agent = placing him as state agent in the field 
Fdward C. Higgison, succeeds Ernest I Dale FE. Hutchinson, former! ith Con 
Valthy, retired, as state agent in Denver tinental Casualty, has been appointed as Camden Fire: 


and special agent Burton ! Selfridge casualty representative pointed pecial agent 


Jr, will assist him; Joseph W. Boutaugh Hampshire 

Indianapolis state agent, transferred American Insurance Group: | 

buffalo, N y St. Louis special ayvent ficers of American Insurance and i Central National Cos.: : 
G. Thomas advanced to state can Automobile Insurance Ce ? entatives P. Stanton, Penn 
gent supervising eastern Missouri and Car n, resident vice president New Jer WR 
southern Bernard W Kassett N. J branch: Join Humph Missourt and Kates 


New bngland dept 


Detroit special agent transferred to Al dent ice president and chief a 
rancis ell 

any, N. Vo Francis J. Kelly, Chicage Canada, Toronto: Fugene M_ Cool Central Standard indemnity 
special agent moved to northern New sstant Vice president ands Plarry Sonin. formerly sales director of 
Jersey (Newark), while Ernest Howard, J Dunkerton, assistant vice presi 
was transferred from Newark to Chicago Fugene (¢ Ricl 


ent tlisability cleget. fen birenmias 
was elected Me nity has heen 
lames Agneu appointed special ayvent presi lent of American Automotnle In 
it Lubbock and Lawrence FE. Grimes in surance Co. at New York ity 


northern New jersey 


Civil Service Employees: 
American Mutual Liability: is now at ORO Market 
Sotter has been appointed district special branciseo, Cal 


Agricultural & Empire State Cos.: /) 

nest Davis has been appointed as staff 

justor at the Jamaica N office ceeded there as district sales manager | 
which is now located at 160-08 Jamaica kK 

dents appoimted Walt / 

Rol Darby (Pa division offiee i¢ 

er Nas been appointer in Walter Shire eport la 

sales manager, has been appomted branch i" n Ne 


risk manager at Philadelphia and is su 


\ 
ran A. Colahan, Jr., auditor at Upper Continentel Cosuelty: 


& hea 


land marine claim supervisor and will 
be responsible for the operation of the 


sales manager at Greensboro, ¢ 
newly formed marine loss dept retrimpective rating 
stant 

Alistete tasurence: Paul F. Lippold, American Surety: Charles bibling, Surety vice president 

onc 
formerly trafle safety director tor the pernmmtendent of casualt een ap 
City of Portland, Ore., has been appointed 
public relations manager of the Salem 


branch offwe Atlantic Cos.: Harold hckmann (hago 
of Charlotte (N. ¢ fire supervise 


retired under the 


pointed sistant manager at Indianapoli 


Charles J. Khomatho has joined the 
fee of the general counsel as attorney 


George 
there 

has been appointed manages ected the burglar 

Str as at al 

Hichard tra n ha een appointe heen named head 


America Fore Group: New building marine manager ot the Detroit offer lerwriting of the 
opened at 2515 Canal St, New Orleans 
comsolidates the field ofhte of the fire Bayly. Martin & Fay, tac.: As of Decem plate glass lines 
companies and the branch of the Fidelity her 15 the firm of Mitchell, May, Jr. CG | | 


ment of tutetit 


Casualty Co inc., of California became associated ‘ 


lohn l enehan was appointed this Los Angeles firm of insurance brokers 


rete 


gency superintendent im Chicago in 
! 


arge of inland marine and general Bituminous Caswelty: A branch offue 


fin Dall Crum & Forster: 


con ind w succeeded as Minne heen opener 
of has the inlan 


apolis state agent tor the fire companies inanagement 
by Willard A. Davis, Wichita state agent casualt manager at 
ine Special agents Guy BK. Williams and Automotile & Casualt 


underwriting 


Paul hte json will be associated with 

Mr. Davis. Special agent Archie L. Pea Boston Old Colony Cos: Mutecte of Wausau 
HOW supervises Mir. Davis’ territory at Jacharh has been named man (unde bee 

Wichita ime special agent Aeclton G the marine and tire a is ‘ wm er cdl 

Packard has been transterred trom In and w succeeded 

dianapolis to Wichita to be associated the New York City 


with Mr Pearson Weed. Robert Gil 
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SURETY COMPANY, Incorporated 


‘ i» ‘ 
J wrring dda AL and ratec 


GCrride with Key Ratings 


Automobile Bodily Injury 
Property Damage 

Fire, Thelt and 

Hellision Coverages for 


LONG HAUL TRUCKING RISKS 


Safety and nationwide filing facilities fur 


from deente Invited 
PRPCUTIVE OFFICES 


Toledo, 


‘ 


tegrater 


Guy Carpenter & Co., imc: 1) lus 
hiate md Robert J. New! ue have been 
ippointed assistant vice presidents of this 


firm of reinsurance intermed aries 


Hanson, Howard W.: Billings 
Mont., firm of insurance adjusters has 
moved to 1920 Third St 


Hartford Accident: Hillian Keid, Jr 
Rochester claim office manager, has been 
appomted special agent at Syracuse, 

New York dept. advancements: Audley 
Hrindley, trom assistant general manager 
manager Rexford Crewe 


Beats Fire and Casualty News 


f “re & Cun. 
) 24D GEMERAL 
| ine 
‘ ‘ rs ~ 
rra ark 
and Leow ing 
| (yoeta Newurk \ | 
Tie WwW t & Farike imi the New 
k of Griswold & Ca have 
eon 


from manager of agency and brokerage 
dept. to assistant general manager; John 
Sonneborn, from assistant manager to 
manager of brokerage production dept 
and Francis M. Cox Jr from White 
Plains special agent to manager of the 
agency dept 


Hartford Fire: Miss Gertrude M. Schroe 
der, who is secretary to the president, 
has been elected an assistant secretary, 
making her the second woman to become 
an officer 

Special agent William C. Anderson, 
Appleton, Wis., has been assigned to 
Columbus, Ohio 


Hodson & Son, G. L.: Hartman C. Baker, 
formerly brokerage superintendent of the 
Royal-Globe Group, has joined the staff 
of this New York firm of reinsurance 
intermediaries 


Home Insurance (N. Y.): McDaniel & 
Co., Inc., a New York insurance agency 
located at 15 Gold St., has been acquired 
and a majority of the personnel will 
shortly be merged into the metropolitan 
dept. at 59 Maiden Lane 


Imperial Casualty: Julius Alberico, for- 
merly automobile manager of Geo. F. 
Krown & Sons, Chicago, has been ap- 
pointed as underwriting manager, 


Indemnity of N. A.: William P. Arnold, 
Jr., manager of the Philadelphia metro 
politan service othce, has been elected 
an assistant secretary 


Johnson & Higgins: Vice president John 
NV. Robinson was elected to the board of 
directors 


Kemper Group: /. W. dArney has been 
appointed manager of boiler and machin 
ery production for the Summit division 
ind is succeeded as manager of the boiler 
ind machinery dept. for James S. Kemper 
Co. in Philadelphia by David M. Jewett 
boiler production fieldman 

Manson, Jr., formerly offee man 
iger for Gerstenberg & Co., has been ap 
pointed as office and personnel manager 
for the fire div. in Chicago 

American Farmers Mutual appoint 
ments: J. Hl. Hall as Indiana state man 
iger; W. D. Cook, regional supervisor in 
West Virginia, replaces Mr. Hall as assist 
ant Tri-State manager; regional super 
wors—-J. D. Dage in Pennsylvania and 
D. M. Brown, previously Indiana state 
anager im Kokomo Ind succeeding 
Mr. Dagg. Ihe Indiana state offee has 
heen moved from Kokomo to Indianapolis 

DB. Barker has been elected resident 
secretary of Lumbermens Mutual Casualts 
md American Motorists Insurance Com 

John N. Blackman, formerly assistant 
manager of ocean marine for Boston Ins 
(o., has been appointed as manager of 
the group's new ocean marine dept 


Kirkpatrick-Thompson Co.; / (ray 
nell, claim manager, will now devote his 
full time to the development and pro 
duction of existing clients and new ac 
counts for this Dallas agency 
fiton, formerly special agent for the 
Lovalty Group has jomed the firm as 
claim manager 


London & Lancashire Insurance: 
1 Goeller, local secretary in charge of 
the New York othce and a vice president 
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FRIENDLINESS 
and COOPERATION 


9 ... are key words of the fine Agent-Company 
rh relationship which has existed for more than 
237 years in the Royal Exchange organization. 


« The Royal Exchange was first to 
qo definitely on record as an 
Agency Company 


Fire, Marine Casualty Jelity & Suret 


Royal Exchange 


ROYAL EXCHANGE ASSURANCE Nou 
PROVIDENT FIRE INSURANCE COMPANY 


THE STATE ASSURANCE COMPANY, LTO 


CAR AND GENERAL INSURANCE CORP. LTD 111 John Street, New York 
and director of Sateguard and the London otter succeeds Maxwell § VUarke 4 
« Lancashire Indemnity, has retired after resident vice president of Markel Service 
1 years with the company. Hf. A. Green ol New York 
succeeds Mr. Goeller Mir. Green has been 
vice president of Safeguard and London & 
imcashire Indemnity and erve if & Richard 
similar capacity for the ne Safeguard Ca John J. Flan 
Ins. Co., the resulting corporation of the Gillette. fuan Rici lohn W 
merger of the three domestic compan Winshit 
and manager of the New York othce of 
& Rock Insurance Co 
\ppointed sistant vies president 
Loyalty Group: Mo he Chicago othee— Charl 
heen appointed state agent and manage P Knight, Albert L. Lund, | é' in 
at Providence smceeding far Meyer Mi 
B. Aldrich, retired Jack Stace 
sew York other fame Left ili 
Merkel Service, Inc.: Matthew Brown, Harry Quin 
special field representative in the Atlanta ed e nest 
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Home Office Section Continued 
Federated Mutual: ©. Lilt, vice 


president, has been placed in charge of 
the divisional office operations for the U. $ 
and Canada. ©. J. Baile general sales 
manager, has been named vice president 
and director of sales 


Fidelity & Deposit Group: Special agent 


{ifred Felly, Milwaukee, has been ap 
pointed as assistant manager of that 
branch 

Lucian W. Himes, Seattle special agent 


for American Bonding, has been appointed 
assistant manager of that branch 


Fire Association Group: Piilip W 
Barnes, vice president and manager of the 
New York branch office, has retired alter 
50 years in the insurance business. He is 
faymond G 


succeeded as manager by 


Shepard, secretary 


Fireman's Fund Group: Benja 
min has been named manager of a newly 
formed combined accident and health and 
group disability dept. and is in charge 
of production and underwriting of both 
individual and group disability for the 
Pacific dept 

Additions to Newark office and_ field 
force: Dom J. Ciaraffo, fire special agent 
for Union and Essex Counties; Howard & 
Jorgenson, marine special agent for north 
erm N. J. and Robert J. Forrester, inland 
marine underwriter 

John L. Robertson has been named as 
sistant manager of casualty operations for 
the western dept. John L. Swem, II, has 
been appointed casualty underwriter in 
the Baltimore ofhice 


General Accident Group: \ branch office 
has been opened in Louisville, Ky., under 


the management of Joseph W Buctenbach 
The managing general agency of Bueten 
bach & Son was recently acquired and its 
business will be incorporated into the 
branch operation, Carl Buetenbach, senior 
partner of the agency, has retired 


General of America Group: !Villiam R 
English has been appointed manager of 
the new personal lines dept., which will 
handle the underwriting of all personal 
lines of insurance, other than automobile, 
formerly handled in the fire, casualty 
and inland marine depts. 


General Fire & Cas.: Ihe Newark (N. J.) 
office has been expanded and L. Lloyd 
Koch, assistant secretary, has been relieved 
of all other duties to devote his entire 
time to production, while Gilbert FE. Mann 
underwriting manager, has been named 


Foreign Field 
Multiple Line 


GENERAL AGENTS 


90 JOHN STREET 
NEW YORK 38, NEW YORK 
Phone BARCLAY 7-2320 


FESTER FOTHERGILL & HARTUNG 


THE 


UNITY 


FIRE AND GENERAL 
INSURANCE COMPANY 


Domestic 
Multiple Line Reinsurance 


Direct Insurance 
and Reinsurance 


CABLE: UNITYINS 


CORPORATE OFFICES 
116 JOHN STREET 
NEW YORK 38, NEW YORK 
Phone BARCLAY 7-3755 


VIRGINIA SURETY 


A stock insurance company 


Specializing exclusively in— 


Property 


LONG HAUL 


228 Superior St. 


COMPANY, Incorporated 


writing through agents, and rated 


“A” (excellent) in Best’s Insurance Guide with Key Ratings. 


Autemobile Bodily Injury 


Fire, Theft and 


Coverages for 


TRUCKING RISKS 


Safety engineering service and nationwide filing facilities fur- 
nished without any additional cost to assured. 


Inquiries from Agents Invited 
EXECUTIVE OFFICES 


Toledo, Ohio 


branch manager and William H. Jenkins 
Jr., appointed claim manager 

Philadelphia office has been expanded 
to write fire and allied lines and William 
J. Wood, Jr., has been appointed. special 
agent for fire and casualty. William M 
Thompson, branch manager, will supervise 
the fire and allied lines and Lester H 
Blumberg of Philadelphia, assistant secre 
tary of the company, will devote his time 
to production, 


Great American Group: Assistant man 
ager J. Munro Hunter has been appointed 
to succeed William B. Ragsdale, retired, 
as manager of the Washington, D. C., 
service office. Special agent Norman Bun 
dock has been named to assume the duties 
and responsibilities of Harry G. Spaulding 
who has retired as state agent in central 
hlorida 

William T. Bessant, central New York 
special agent, has retired and is succeeded 
by special agent William H. Bosmann, who 
has been associated with Mr. Bessant 
Harold P. Loose has been appointed spe 
cial agent in southwestern Pennsylvania 
replacing William H. Zachman, resigned 


Griswold, Withoft & Farley: Mortimer 
Withoft and John L. Farley, Jr., chairman 
of the board and president respectively, of 
the California firm of Witholt & Farley, 
and Joseph F. Wirth, Pacific Coast vice 
president of Griswold & Co., Inc., of Cali 
fornia, announced the creation of this 
organization and described it as a co 
partnership of corporations with offices in 
San Francisco, administered by Wirth and 
Farley as co-directors of the partnership 
in Oakland, with Withott as chief ad 
ministrator; and in Los Angeles, with 


karl E. Smyth, vice president of Griswold 
*& Co., Inc., of California, as chief adminis 
trator, Operations of the Newark, N 


office of Withoft & Farley and the New 
York office of Griswold & Co., have also 
been integrated 


Guy Carpenter & Co., Lune 
Bates and Robert J. Newhouse have been 
appointed assistant vice presidents of this 
firm of reinsurance intermediaries 


Hanson, Howard W.:: 
Mont., firm of insurance 
moved to 1320 Third St 


This Billings 
adjusters has 


Hartford Accident: / 


Reid, Jr., 
Rochester claim office manager, has been 
appointed special agent at Syracuse, N. Y 


New York dept. advancements: Audley 
Brindley, trom assistant general manages 
manager Rexford 


meociale 


Crewe 


Best's Fire and Casualty News 
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from manager of agency and brokerage 
dept. to assistant general manager; John 
Sonneborn, from assistant manager to 
manager of brokerage production dept 
and Francis M. Cox, Jr, from White 
Plains special agent to manager of the 
agency dept 


Hartford Fire: Miss Gertrude M. Schroe 
der, who is secretary to the president, 
has been elected an assistant secretary, 
making her the second woman to become 
an officer 

Special agent William C. Anderson, 
Appleton, Wis., has been assigned to 
Columbus, Ohio 


Hodson & Son, G. L.: //ariman C. Baker, 
formerly brokerage superintendent of the 
Royal-Globe Group, has joined the staff 
of this New York firm of reinsurance 
intermediaries. 


Home Insurance (N. Y.): McDaniel & 
Co., Inc., a New York insurance agency 
located at 15 Gold St., has been acquired 
and a majority of the personnel will 
shortly be merged into the metropolitan 
dept. at 59 Maiden Lane 


imperial Casualty: Julius Alberico, for- 
merly automobile manager of Geo. F., 
Brown & Sons, Chicago, has been ap- 
pointed as underwriting manager. 


indemnity of N. A.: William P. Arnold, 
Jr., manager of the Philadelphia metro- 
politan service office, has been elected 
an assistant secretary. 


Johnson & Higgins: Vice president John 
V. Robinson was elected to the board of 
directors 


Kemper Group: /. WW. Arney has been 
appointed manager of boiler and machin 
ery production for the Summit division 
ind is succeeded as manager of the boiler 
ind machinery dept. for James S. Kemper 
© Co. in Philadelphia by David M. Jewett, 
boiler production fieldman 

FE. L.. Manson, Jr., formerly office man 
iger for Gerstenberg & Co., has been ap 
pointed as office and personnel manager 
for the fire div. in Chicago 

American) Farmers Mutual appoint 
ments: J. Hf. Hall as Indiana state man 
ager, W. D. Cook, regional supervisor in 
West Virginia, replaces Mr. Hall as assist 
ant Tri-State manager; regional super 
D. Dagg in Pennsylvania and 
D. M. Brown, previously Indiana state 
manager, in Kokomo (Ind) succeeding 
Mr. Dagg. The Indiana state office has 
heen moved from Kokomo to Indianapolis 

D. B. Barker has been elected resident 
secretary of Lumbermens Mutual Casualty 
ind American Motorists Insurance Com 
panies 

John N. Blackman, formerly assistant 
manager of ocean marine for Boston Ins 
(o., has been appointed as manager of 
the group's new ocean marine dept 


Kirkpatrick-Thompson Co.: / (ray Pur 
nell, claim manager, will now devote his 
full time to the development and pro 
duction of existing clients and new ac 
counts for this Dallas agency 
fiton, formerly special agent for the 
Loyalty Group, has joimed the firm as 
claim manager 


London & Lancashire Insurance: 
T. Goeller, local secretary in charge of 
the New York office and a vice president 


For February, 1957 


CAR AND GENERAL INSURANCE CORP., LTD 11) John Street, New York 
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* Lancashire Indemnity, has retired after resident vice president of Markel Service 


FRIENDLINESS 
and COOPERATION ... 


... are key words of the fine Agent-Company 
relationship which has existed for more than 
237 years in the Royal Exchange organization, 


* The Royal Exchange was first to 
qo definitely on record as an 
Aqency Company 


Royal Exchange 


Casualty, Fidelity & Su 


ROYAL EXCHANGE ASSURANCE NOU 
PROVIDENT FIRE INSURANCE COMPANY 


THE STATE ASSURANCE COMPANY, LTO 


54 vears with the Compan Green ol New York 
succeeds Mr. Goeller. Mr. Green has been 


vice president of Safeguard and London & 


Marsh & McLennan: lected vice pre 
Lancashire Indemnity, and ill serve in 

dents: Chicavo Hichard k tune 
Robert N. Cary, John J. Flanagan, Hf aval 


Gillette, lvan Ricks, Jolin W 


a similar capacity tor the me Safeguard 


Ins. Co., the resulting corporation of the 


merger of the three domestic companies 


mad franklin I Winship Ne Yor! 
of lortuin James 1 Ilaye Pau it 
Lancashire Insurance Co. and Law Union 


locke and fustin Price 


* Rock Insurance Co 


Appointed assistant vice presidents 

Loyalty Group: Mo ha Chicago othee--Charles W. Dugan, It 
been appointed state agent and manager P. Knight, Albert L. Lund, | . ide D 
B. Aldrich, retired Jr, Jack Stace Jr fla ie 

New York Jame Leftwich, Til 
Markel Service, Inc.: Hrown and Harry Quinhy 
special field representative in the Atlanta ‘ ed the nest ) 
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Home Office Section 
Maryland Casualty: Josep / 


assistant manayer of the ma 
chinery de pt has been appointed manager 
succeeding Stanley M. Ward, Ji 


Packard, 
boiler and 


retired 


National of Hartford Group: / 
O'Connor has been promoted to assistant 
manager of the ind John J 
Mulligan advanced to of the 
newly-created office at 
Minneapolis 

M. KR. Strong has been appointed crop 
hail supervisor for the southwest 

Clarence Grundish, Jr 


tarry 


western cde pt 
manager 


northwest service 


assistant su 
perintendent of the inland marine dept 
it Chicago, and Harry A. Rife, Jr., for 
merly with the Michigan Inspection Bu 
reau, have been appointed tate agent 


md special agent 


spective 
Michigan 


in eastern 


Nationwide Insurance: 
became manayer of 


Walter W 
the 


Falch 
Philadelphia 


region succeeding J. B. McClintock, re 
cently named director of operation idmin 
istvation at the home office Vorman J 
Cowgill succeeds Mr, Falck as manager of 


the central operations region at Columbus 


North British Group: Gilbert I. Jones 


has been advanced to a 


the Philadelphia dept 


stant manager of 


md i ucceeded as 


Tennessee state agent at Nashville’ by 
James Crawford Dale F. LaFevers 
formerly with the Tennessee Inspection 
Bureau, has been appointed special agent 
to succeed Mr. Crawtord at Knoxville 
Joseph A. khinning, Jr., has been ap 
pointed a tate agent for southern Min 
nesota replacing Robert Shotwell, ve 
igned 


Ralph G. Viehman, Jr formerly a 


ks enyineet ith the Middle 
Department Assn of Fire Underwriters 
hus been ippointed a pecial avent as 
amiated vith tate ivent§ M 
Herrmann at Philadelphia. Lester Smiley 
formerly with the Ohio Lnspection Bureau, 


has been appomted Ohio special ayvent 


Ohio Farmers: /. Kobert Heltzel has been 
appointed special agent in northeast Ohio 


Olympic & Marathon Cos.: Vice presi 
dent John E. Chambers has been promoted 
to manager 

Lloyd E. Gray, 4 vice president of Mara 
thon and state manager in Dallas, has 
been elected a vice president of Olympic 


assistant 


Pacific National Group: Southern div 
appointments: Robert D. Harwood, agency 
superintendent assisting vice president J. J. 
Haggerty; Frank E. Bolton, agent, 
replaces Mr. Harwood in eastern Ten 
nessee; and special agent David R. Guard, 
transferred from Charlotte, N. C., to At 


state 


lanta, Ga 
Pearl Assurance: Oswald has been 
transferred to San Francisco assuming the 


post of associate Pacific Coast manayer 


for this company and The Monarch 


Peerless: Jhiomas E. Moffett and Henry 
C, Pfenninger have been appointed as 
home office representatives for New Hamp 
shire and Kentucky, respectively. Francis 
J. Sullivan, Jr., has been named to replace 
Mr. Moffett as casualty fieldman at Al 
bany, N.Y 


Phoenix of Hartford Group: Valier W 
Duke has been appointed superintendent 
of the automobile dept. in the Cook 
County (IIL) dept. office succeding Wilbur 
B. Sibley, retired 

John R. Eklund has been promoted to 
assistant director of public relations 


Phoenix of London Group: /dward | 
Balla and John R. Bohn have been ap 
pointed as special agents for Indiana and 
Michigan, respectively 


Provident Fire: J/iomas H. Stronach has 
been promoted from state agent to branch 
manager of Virginia and North and South 


Hit the Road--and Prospects 
with Anchor's New 


ages 


ises 


Multiple Line Facilities 


Werkmen's Compensation 
Automebile 

Mise, Gen Liability 

Allied Lines 

Burglery — Plete Gloss 
Ture & Allied Lines 
Fidelity & Surety 

intend Merine 

Crop Heil 


venient installment payments—credit allowed for 
existing insurance 


SEE YOUR ANCHOR MAN FOR HELPFUL ASSISTANCE 


Carolina and George W. Wilkinson trom 
special agent to state agent assisting Mr 
Stronach 
Easy to Sell. . . Packaged Coverage 
Substantial Savings 


In one complete package all these important cover 
Fire, 
Signs, Fidelity and Liability lines including Prem 
& Operations, 
Business Interruption, Plate Glass and others may 
be added 


Burglary, Medical Payments, Neon 


Personal and Innkeeper's 


Written on 3 or 5 year basis with con 


ANCHOR 


Retail Credit Co.: Special representative 
James R. Love has been transferred from 
Dallas to New Orleans replacing C. R 
Craig, who was promoted to division head 
in the home office sales dept 

Ihe Los Angeles branch office has been 
divided and C. E. Jobe has been appointed 
manager of the new ofhce Angeles 
hire & Casualty branch office—which will 
be responsible for reports to fire and casu 
alty insurance companies within the Los 
Angeles territory. Los Angeles branch 
office continues to provide service to other 
customers 


Los 


Cadman 


Royal-Globe Group: Philip 


has been named a secretary and will 
continue direction of the national fire 
underwriting activities of the group 


Henry A. Herman, Jr., has been appointed 
superintendent of the yacht dept. State 
agent Carl L. Plock has been appointed 
superintendent of the brokerage dept. of 
the New York office and is succeeded at 
Hartford by state agent John K. O'Lough 
lin 

Appointments in Pennsylvania Robert 
S. Bootay, chief casualty underwriter in 
Pittsburgh; Robert F, Lenihan, state agent 
in charge of Allentown office; Hugh 7 
Lewis, Woodbury (N. J.) special agent 
succeeds Mr. Lenihan State agent at 
Williamsport; and David G. Sayles, Harris 
burg special agent, named state agent at 
Pittsburgh 


as 


State agent Gordon D. McLean has been 
transferred to Baltimore, Md., succeeding 
RK. J. Reynolds, Jr., who was transferred 
to the New York and William H 
Kiernan, Jr., Pennsylvania agent, 
has been appointed to succeed Mr. Me Lean 
it Washington, D. ¢ 

Special agent Laurance N. Mize has been 
promoted to state agent in north Missis 


office 
western 


sippi. Jack Woll, Jr., Traverse City special 
agent, has been transferred to Grand 
Rapids and promoted to state agent 
Donald A. Miles, Voledo (Ohio) special 
agent, has been transferred to Traverse 


City and promoted to state agent 


Security-Connecticut Cos.; Holbert 
Croke, resident secretary in Chicago, has 
been appointed managing underwriter of 


the western div. in the home office 

Branch othee tacilities for central and 
southern and eastern Missouri 
have been established at St. Louis with 
W. H. Miller as manager assisted by John 
. Dean, state agent, and Charles A. Clarh 
underwriter 
Southeastern General Agency, Inc.: 
Henry J. Thornton, formerly special agent 


vith the American Insurance Co., has been 
ippointed vice president of this Florida 
firm 

Southwest General: Moger Bridgwater 
Georgia state agent has been named to 


succeed Harry Taliaferro, retired, as mana 


ger of the southern dept 


Standard of Detroit Group; ‘Aivert / 
kyre has been promoted from assistant 
manager to manager of the comptroller’s 
dept. at the home othe 


A southern California branch office has 


heen opened in Los Angeles with FE. 5 
Cunningham, manager of the Los Angeles 
service olfwe is manager of the new 
branch, Freeman Reed as claim manager 
bernon ¢ McDonald as assistant claim 
manager, Allen Fischer as manager of the 
casualty underwriting dept and L. HW 


Henschen as manager of the 


derwriting dept 


property un 
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PAUL 14. MINNESOTA 


Dean O lLundahl supervising satety 
engineer at Detroit branch, has been trans- 
ferred to the home office as supervising 
safety enginect Supervising Salicty enw 
neer Frank R. Dwyer has been transferred 
to Detroit branch and is succeeded at 
Minneapolis by Robert P. Russell, who is 
replaced as safety engineer in Kansas City 
by Robert Adams 

William J. Raftery, assistant manager 
of casualty underwriting dept at New 
York branch, has been transferred to the 
position of field representative covering 
Westchester, Rockland and Putnam Coun- 
ties, N. Y., and Fairheld County, Conn 


Texas Employers’ Group: to 
newly-created claims dept, manager po- 


sitions: W. G. Baird (agency div | 
Holland western div Clyde Jackson 
southern div D. FE. Newton (central 


div.) and W. FT. Wight (administration), 


Travelers: Appointments for Travelers 
Ins. and Travelers Indem. Cos.: Named 
second vice presidents--J. Donald Griffin 


ind John F. Harris; secretaries of compen 
satron- lability mut indemnity under- 
writing depts Raymond 1} tiger, Paul 
FE. Berglund, Richard H. Butler, Lloyd W. 
Denison, Iroing Hl. Schlesinger and Wy- 
nant J. Williams, assistant secretaries 
Philip 1. Connor, William G. Leary, John 
M. Parker and Thomas J. Sish 

Dravelers Indem. appointments: Named 
sccond vice presidents—James ¢ Smith 
ud G. Wimmer; secretaries of in- 
demnity underwriting dept George M. 
Douglass and Bertil W. Krohn 


ravelers 


Fire promotions: Second vice 
president, Paul W. Newman; secretary and 
sistant secretary respectively, of the 
eastern dept Laurence W Phelps ind 
James logan 

hire marine lines changes: Field super 
visors promoted assistant managers 
Craig Knop Des Mone Paul 
Naab Minneapolis hugene {shins 
Jolin Se New York Cut 
Miller, Cleveland James I ) ad, O* 


lahoma Ralph ¢ Gardner 
Pittsburgh: and J. Re Aeilt loronte 
Can Headquarters changed \sistant 


manager Warren M. Hummel trom Sea 
ford, I to Royvdon Drive North 
North Merrick. I hired ¢ Meister Jr 
appointed field Stipe unassigned 
Field supervisors appomted im Casualt 

fidelity surety and fire marine lines: Rich 
ard M Wormach de 
Beaumont, Charlotte, ¢ Jack Smith 
San Richard Milinar, Omaha 
Vaughn ¢ Philadelphia Norton 
R. Radeche New Orleans: and Richar 
Bertrand, Newark, Field super 


promoted to assistant managers 
Richard A. Bear ey, Phoenix, Frederic 
Breen Montreal ina Jolin iin 


CMtawa 


Casualty, fidelity surety lines: Field su 
tsors promoted to assistant managers 
hert Ba Alban Lionald A 
Phil 


Minneapol) ‘ su 
ace Parke San Drew ancl fach 


South Ben Assistant mar 
ret sppomted superintendents fi / 
Tole / M nnea peal Josef 
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Phen you must see John Prospect 
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Our new Sales Bulletins, The Springfield Salesman 
will help you to do this. Write us if you would like 
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Home Office Section—Continued 
Jacksonville 


Field supervisors appointed 
Kichard W 


Schmidt, St. Louis; William 
J. Marsh (fidelity surety) has added casu 
alty: fidelity-surety—Miles V. Murphy, Jr., 
Boston; Edward Barker, Dallas; Alfred 
I. Bane, Los Angeles; H. Edward Thomp 
Houston; and Willard W. Becker 


son 


transferred from Washington, D. C., to 
Nashville, Tenn 

United Pacific: W. Luvans, Seattle 
supervisor of agencies, has been trans 
ferred to the home office to assist vice 
president Tom C. Sterne in home office 
underwriting dept. Donald R, Sharie of 
the home offhce underwriting staff has 
been transferred to Salt Lake City as 
assistant to Thomas W. Manclark in un 


of fire and casualty lines 


U. S. Fidelity & Guar.; Promoted to as 
sistant managers: Michael B. Lash 
intendent of casualty), Cleveland; / 
ford (special agent), Oklahoma City 
hugene G. McDonald (Raleigh 
agent), Columbia, S. ¢ 

Special agent 7. Dick Gibson has been 

ypointed manager of the new branch 
othce at Phoenix, Ariz. 


derwriting 


(Stl pe 

Clay 
and 
special 


we Adjustment & Inspection Co.: 
F, Cunningham has been promoted to 
vb adjuster at Detroit and is suc 


ceeded as manager at Redford (Mich.) by 


G. L. Morgan, Detroit automobile super 
visor. J. K. Allen has been transferred 
from Redford to Royal Oak as manager. 
M. W. Vidak has been promoted from 


inland marine supervisor to marine mana- 
ver at Detroit 

This Chicago organization will discon 
tinue the representation of mutual, recip 
rocal and direct writing companies after 
April 30, 1957 except in’ the of 
multiple company losses 


cas 


Yorkshire: Vincent J. Charte and Harry 
fF, Joyce have been elected assistant treas 
urer and assistant secretary, respectively, 
for this company and the Seaboard Fire & 
Marine 


Zurich-American Cos.: lay F. 
formerly assistant manager at 


Hedges, 
Chicago 


for National Union Cos., has joined the 

head office staff to supervise the newly 

established inland marine dept. 
Midwest dept. changes: Richard G 


Maerchlein named superintendent of agen- 


cies succeeding James Hl. Kennedy, re 
signed, Field representatives: Philip R 
fnwyl, lowa; and William Sheets, Jr., 
Colorado and Wyoming 

Ldwin Young has been transferred 
from San Francisco to Los Angeles and 


promoted to assistant to the branch man 


ager. 


We maintain 
trading markets 
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Bo 
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ass’n notes 


American Ass'n of University Teachers 
of Ins.: Officers elected: President, Charles 
C. Center (University of Wis.); Ist vice 
president, William T. Beadles (Ulinois 
Wesleyan University) ; 2nd vice president, 
Dan M. McGill (University of Pa.j; secre 
tary-treasurer, Kenneth W. Herrick (Uni 
versity of Conn), 


American Society of Ins. Management: 
Dallas Ft. Worth Chapter officers elected 
President, D. C. Morris (Chance Vought 


(o.); vice president, T. T. Redington, 
Jr Dresser Industries); treasurer, Miss 
Innetta Johnson (Murray Co. of Texas, 
Inc.) and secretary, Harold Palmer 


(brito Co. 


Ass'n of Casualty Accountants & Statis- 
ticiens: New othcers: President, Douglas 
1. Kirsheman (secretary, Aetna Ins.); vice 
president, Russel D. Leinbach vice 
president, Travelers Ins.); secretary, George 
D. Moore; and treasurer, Joseph G. Shimko 
(chief accountant, Home Indemnity) 


Buffalo Ins. Field Club: Officers elected: 
President, Wilbur §. Callahan (Home Ins.); 
vice president, Nelson C. Taintor, Jr., 
(Aetna Group) secretary, F. Hemler 
Verveort (Crum & Forster); and treasurer, 
Raymond J. Nice (Fireman's Fund Ins.). 


Detroit Casualty Undrs. Ass'n: Otlicers 
elected: President, H. FE. Arvin (Citizens 
Mutual Auto.); vice president, J. E. Upton 
(Standard Accident); secretary, D. L. Sun 
dell (Kelly-Halla-Peacock, Inc.); and treas 
urer, C. Biaggiotti (Aetna Casualty). 


General Adjustment Bureau, Inc.: 
executives of shareholder companies 
elected to fill vacancies on the board of 
directors: John R. Barry, president, Amer 
ican Equitable: Percy Chubb, 11, President, 
Federal; R. G. Horr, president, Agricul 
tural; John Newlands, general attorney, 
Scottish Union; and William B. Rearden, 
president, Firemen’s 

C. J. Hill has been established as res 


ident adjuster at Fort Pierce, Fla., as an 
extension of West Palm Beach branch. 
A new branch office 


has been opened at 
Geneva, N. Y., with John M Fintey as 
adjuster-in-charge 

Ihe Sarasota (Fla.) office 


135 N. Pineapple Ave 


is now located 
at 


Insurance Accountants Ass'n: // /. Hill, 
treasurer of Excess Management Corp., 
was elected president succeeding George 
R. Ladner, controller of Security-Con 
necticut Cos.. who was elected a member of 
the executive committee 

Other othcers are: Ist president, 
Conrad F. Kareth (Pearl-American Group) 
2nd vice president, Edward F. Weller, Jr 
(Maryland 


Vice 


Casualty); vice president 
Samuel H Gamble (Great American 
Group treasurer, Fred W. Maasen; ex 
ecutive secretary, Earl Moyer (Fire 
Ass'n of Phila: assistant secretary, James 


W. Conners (Lravelers Fire 

Insurance Library Ass'n of Atianta: 
Clarence M. Stovall, personnel manager of 
Fireman's Fund Group's southern dept., 


was clected president succeeding D. Lee 
Wicker, executive vice president of Hurt 
& Quin, Inc. Other ofhcers are: Vice pres 
idents, Hollingsworth (state agent, 
Royal Globe Group), and Ilexander 
Bartlett (manager, S. Fidelity & Guar 
ane secretary treasurer, George S 
meistant manager, southern dept 


Harttord Fire Group 
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Notional Ass'n of ins. Agents: / awrence 
f. Smith has been appointed educational 
clirector 


National Ass'n of Mutual ins. Agents: 
Wiliam A. Stringfellow, formerly execu 
tive secretary ol the N.C. Ass'n of Mutual 
Ins. Agents, has been named executive 
secretary and will be the new assistant 
to Philip L. Baldwin, who has assumed 
the title of general manager 


National Board of Fire Undrs.: 'ort/ 
ington W. Smith, U.S. manager of London 
Lancashire Ins. Co., Ltd., has been 
elected to the executive committee to fill 
the vacancy created by the retirement 
of Gallagher 


National Council on Compensation Ins.: 
Roy Kallop and George Hill have been 
promoted to assistant actuary and comp 
troller, respectively 


New York Board of Trade (insurance 
Section): W. Jrving Plitt, president of 
Aclantic Mutual, has been elected chair 
man of the executive committee succeed 
ing Rodney E. Piersol, vice president of 
\lexander & Alexander. Charles W. B 
Meares, vice president in charge of per 
sonnel for New York Life, was elected 
vice chairman and Eugene C. Richard, vice 
president of American Insurance Group, 
was elected insurance section representa 
tive to the New York Board of Trade'’s 
board of directors 


Y. Fire ins. Rating Organization: 
Tyra M. Boyd, tormerly assistant manager 
of Eastern Underwriters Ass'n, has been 
appointed as assistant general manager 


R. |. Ass'n of Insurance Agents: (Oller 
elected: President, Frank J]. Lowrey: vice 
presidents, Raymond G. Hawkins and Fl 
win T Gammons; secretary treasuret 
George C. Hughes; and state national 
director, John F. Kirby 


Society of Chartered Prop. & Cas. 
Undrs.: New York Chapter elects othcers 
President, A. Leslhe Leonard, CLA as 
sistant dean of the School of Insurance 
Ist vice president, George J. Guess, Jr 
Griswold & 2nd vice president, Muss 
Leona Seldow, CLI broker): secretary 
Henry 1 Hlerman Jr Roval Globe 
Group); and treasurer, Raymond J. Pol 
troniert (American Foreign Ins. Assn 


Surety Ass'n of America: !hillinn / 
lrakes, formerly secretary of National of 
Hartford Group and most recently as 
sociated with the Bureau of Contract In 


formation, has been appomted general | 


manager succeeding W.) D. Dean, retired 

lhe Birmingham Fire of a member 
of the National Union Group, has been 
elected to membership 


Surety Managers’ Ass'n of City of N. Y.: 
Guy / Conrath Assxiated 
Group, was elected president succeeding 
Joseph R Isciutto, Employers’ Group 
Samuel M. Williams, Ir... Marviand Casu 
was elected vice president and Joln 
Beardsley, Uartlord Accident, as secre 


Lary treasures 


Underwriters Adjustment Bureau, Ltd.: 
ht. M. Gosse has been appointed as assist 
int manager, Join EB. Barrell as casualty 
manager and ] Raymond Fergus 4 
senior fire adjuster, of the Pacific di with 
headquas ters in Vancouver 


U. S. Aircraft ins. Group: Creat 
American Group has become a member 
bringing membership to 64 stock insurance 


comp ithics 
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Traffic Accidents 


Let’s make 1957 a safe-driving year. 

We hope that you, as insurance agents, will 
emphasize to your insureds the importance of 
this all-out, year-long effort, sponsored by 
the National Safety Council,to cut traffic 
accidents. 


Material for this 
campaign is available 
from: 

National Safety Council 
425 N. Michigan Ave. 
Chicago 11, Illinois 


150 WILLIAM NEW YORr 38 
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Logical End——from page 2 need for it. deviation was made 
in this philosophy when every 


industry has supported the indirect motorist involved in an accident 


compulsion of financial responsibil- regardless of his fault, was compelled 
ity and security responsibility law to provide financial security for that 
Phe first laws were applicable only accident, and in several states, pro- 
to those who demonstrated their vide for financial responsibility for 
irresponsibilit from a financial the future. This was the first break 
tandpoint by failure to pay judg- away from the philosophy of com 
ments and from a_ safet tand- pulsion without a demonstrated 
point by failure to observe traffic need, A further step in this direc 
laws. Thus, compulsion was applied tion was more marked when the in 
to those who had demonstrated a surance industry acquiesced — to 
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compulsory insurance for certain 
classes of insurers, such as common 
carriers and minors, This last step 
is as far as the insurance industry 
has gone in acquiescence or support 
of compulsory measures for finan 
cial responsibility. The final, and 
seemingly most logical, step would 
be the requirement that all who 
drive must prove financial respon 
sibility. At this point, however, the 
insurance industry finds itself di 
vided The history of compulsory 
insurance in Massachusetts seems to 
be the main argument of those who 
oppose this ultimate step 


Governmental Obligation 


that the 
present financial responsibility laws 


Criticism has been made 


leave some automobile accident vi 

tims uncompensated, These critics 
refer to the problem in terms. of 
“closing the yap and press for 
remedial legislative measures. Such 
an approach, of course, contem 
plate s the existence of a social prob 
lem created by these unindemmnified 
victims and it assumes a premise 
that the government has an obliga 
tion to eliminate this problem In 
making sure that these victims do 
not remain wncompensat | What 
are the logical consequences of thi 
premise Lhe social problems aris 
ing out of the distress of uncompen 
sated victims of automobile accidents 
where fault has been ascertained, 
are no different from the problen 

created by accidents where the vr 

tim) is uncompensated because he ts 
contributorily negligent or vhere 
he is uncompensated because his 
accident may not occur on the hig! 

way. Destitution and lack of medi 


cal care are no less SCT he« iline 
they are a consequence ol disease 
or result from accidents hich oceur 


off the highway 


Many of these critu assume the 
ame philosophy which | have pre 
viously desertbed and which ha 
it bast the yovernmental a 
tion of the hazards of life. Verhap 
we are coming into an era when thi 
il t be avoided | t t ha it 
it et ture tl 
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premise that the government must 
guarantee that risks in respect to an 
individual's health and safety must 
be eliminated 

Phere still abides in the American 
philosophy the principle that an in 
dividual is responsible for his own 
wrongs and his own personal econ 
omic misfortunes. These are hits 
burdens, not the burdens of organ 
ized society They are economu 
risks in life that every person must 
chance It can and should hold true 
as long as the hardships created by 
these risks and responsibilities can 
be shifted voluntarily from the indi 
vidual to a group through a system 
of insurance created and developed 
by American individual initiative 
and enterprise 

the fundamental aim in solving 
the automobile problem should not 
he on the basis of the social approach 
of compensating all victims through 
government avencies, but rathe 


establishment through 


terprise, of “finan ial responsibility” 


the yx of those who subject 
to the hazard 


ligent driving 


Born Out of Fear 


here are man 
ance mdust 


the adver 


Ma 
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en 
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cto vet 
within the imsurt 
held man 
»are unwilling to 
principle because 

ol experience encount 

ereqd ssachusett Their logue 

has been that what happened in 

Mia iwhusett will happen anywhere 

where motorist ire required to ha 

me tor of tinanetal re A 

hye e crite ive felt that ar al 

ternative would be preferable to 

pulser irance \ i result firm friend 
of this feeling the promote: Pig, 

ilternative incl whicl has 

ha purpose the el 

Cot plaint of pet itec! t of fear of or ‘ 

tit teu cle wit! thie i ‘ 
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Logical End—Continur 


enterprise, nor has private enterprise 


gone so far in taking over the bur 


dens and functions of gover 


7 he danvet | the la not only lye 


within the operation of the law tt 
elf and its application in New Jer 
r but also in the criteria which 1t 
establishes for future legislation, not 
only in the field of insurance, but the 


other areas involving the 


1 


hip of and 


tate 


Iree enterprise 
Untair Burden 
The New Jersey unsatistied 
judgment fund is created b the 
tate from additional taxes on motor 


vehicle registrations and from pre 


mium or other indirect taxes on in 


urance carriers, for the ] 
fied 


motor 


uurpose ol 
paying unsats judgments ari 
Ing out ol 

The fund 1 
tatives ol 
state 


ists 1 


vehicle accidents 
T¢ 


arrict 


presen 


urance ¢ 


Defense of unimsured motor 


pro ided by imsurance « 


and the 


arriers 


free of burden 


charge. The 
of financing the fund was originally 
designed to rest primarily 
insured motorist. 


Major 


upon the 
Yet at the 
time the law gave access to the fund 


who did not contribute to 
its support. Because of the 
raised by New Jersey motorists to 
this unfair tax, the 
forced 


to many 


outcry 


legislature was 
to drop the $1 fee charged 
against insured motorists and now 
charges an $& fee against uninsured 
There still remain 

hidden 


motorist 
those 


how 
rather in 
sidious levies upon insured motorists 
who through 


ever, and 


ink rea sed 


rates must 
pay the 42% tax levied against in 
surance companies and who must 
pay for the defense of all cases of 
uninsured motorists, It is rather 


ironic that these motorists must pay 

levy to their insurance 
which will enable the 
hire 


companies 
companies to 
counsel to resist claims which 
they might bring against the fund. 
In this so-called alliance of pri 
vate enterprise and the state, a vital 
principle of free enterprise was sac 


rificed, Insurance companies are re 
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quired, by law, to furnish a defense 
for uninsured motorists without 
being compensated for this service 
No state, except New Jersey, has 
ever established such a precedent. 
There is a serious question as to the 
constitutionality of this 
from insurance companies operating 


in New 


quired 


exaction 
Jersey. Insurers are re 
urnish a defense for mo 
torists for whom they have 
tractual responsibility or obligation. 
yy virtue of the fact that 
lished the 
furnishing this service 
insureds for the 
premium, the 

these 


no Con 


insurers 
are estab business of 
to then 


consideration of a 


own 
state 15 requiring 
furnish it free of 
charge for those uninsured motorists 
who are 


insurers 
financially irresponsible 
unwilling to | 


who are provide 
their own defense 


and 
sis of the New Jet 

law would seem to indicate that 
it is leading into the very result that 
was most feared by those who feared 
compulsory insurance, that 1s, the 
governmental ownership and opera- 
tion of the insurance business, Any 
one who had with 
the abuses of existing and well-in 
tentioned funds can 


close analy 


has experience 
what 
will happen and is already happen 
ing to the New Jersey fund. As 
goes by, and difficult problems 


envision 


time 
continually arise 
of state enterprise, it 
will be a simple matter to elimimate 
private participation, Al 
demands have 


in this odd union 
and private 
Insurance 
ready 
publi 


have a 


been made b 
officials that the 
larger voice 
ment of the 


government 
in the 
fund and already ser 
legislative threats 
to enlarge the 
fund's operation. 


manage 


have been 


made scope of the 


Bonding Operation 


There are those who try to fool 
themselves by saying that the fund 
really isn't in the insurance busi 
ness, in that it does not assume the 


liabilities of the uninsured motorist 


because of the right of recourse 


waist him What they are trvi 
to sav in effect is that New Jerse 
has established a huge bonding 


—— whereby the state thre 
at fi nd 1 ha 


motorists. If the 


ist does not pay his just obligations 


ugh 
s bonded all the uninsured 


uninsured 
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the state will pay. In form, the New 
Jersey fund is a type of bonding 
In fact, however, it turns 
out to be an 
the 
the 
motorist 1s 


operation 
Insurance Operation 
because amount of recovery 
financially irresponsible 
nil. This has been the 
in North Dakota and is 


the present experience in 


ayvainst 


experience 
New ler 
sey, Soin effect and practical 
the unsatistied judgment fund is an 


form 


insurance operation operated by the 


state and im competition with pri 


vate enterprise 

In order to alleviate some of these 
Ne W 
states where the law has 


proposed, 


manifest inequities, in Jersey 
and other 
been 


attempts are made 


to put a greater burden of the cost 
of the fund upon the uninsured mo 
torist. Assuming that the accident 
frequency and severity of the un 
insured group 1s the 


the and 


substantially 


same as insured group, 
adding all the other normal expense 
elements, the total cost to carry on 
the operation would approximate the 
total 


for automobile liability coverage. If 


charge for imsurance carriers 
an unsatisfied judgment fund is to 
furnish commensurate protection to 
that afforded under insurance liabil 
ity policies, the cost must necessarily 
that of 


else costs must be eliminated by cut 


approximate msurance o1 
ting down the coverage through the 
use of deduce tible and othe: exe lu 
tate 


elimimation of 


SIONS, by 


subsidy or by. the 
cost through the sub 


Stitution of government services tor 


private enterprise. Experience has 
shown that these funds cannot st 
essfully seek 


financially 


rembursement from 
irresponsible motorists 

Regardle ss of the pros and 
of the underlying political and eco 
nomile philo op! of the law, there 


remain the 


cons 


practi il question 


whether the law will actually worl 
Some of the problems involved are 
legal and technical The unsatisfie 


a dith 
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cases in that there is no detendant relieves them of the owt , t 
to testil\ he lheations of a mt cete ‘ 
judgment fund ts in Miiiicult legal [he uccesstul operation of an by the fund and | thre é 
and administrative position to ce insatished judgment fund rest lefendant. whose ‘ 
tend itself against fraudulent lan i narrow base of contingent and tringe present a diff t ‘ f 4 
because of the problem ol obtaining variable fact ver WwW h there 3 the practical operat ! 
evidence and the considerable no control. The proponent t Following the exper e ol 
al jwunt of time that occurs following that an extre etitayve im et 
the accident before the fund 1 ¢ ned that the f 
formed of the claim. The possibility maintain the en the wainst the iy 
of fraudulent and exaggerated clay lhere 1 thar ve evera eat 
and the red tape nec ary tot tect centage cat bye bees te 
| i i 
the fund is always present and thi public ha ’ ff f ef ittorneys are { 
problem is increased in hit-and-run tanding that the fund ‘ 
iz! 


Logical End——Continued 


the method 
the fune 
I he 


luminatingy. In the first year pay 


of obtaining money from 


wnce 


ments amounted t % ot fees: 
econd year BOW third vear GO% 
othe ourth en 130% 
were they nereased about twice the 
lormer rate and thie the 
ear inal thy event 
t} thre prova the 
lee A ecding 
eal ly orth Dakota irsal 
were $1,224 the first ye 20,021 


the Cot cal 15.631 the t ind 
eal 119717 thre 
the fift the 
ixth year and $151,115 the seventh 

W hat the perience Ney 
Jerse It is probably too early to 
tell what the full impact of the fund 
vill though there 
definite ws that the ! is not 
working a well as the onyinal 
planner vould have us beheve. It 
is om miderstanding that there 4 
ertous concern on the part of the 
unsatished judgment tune board 
that not enouvh money is bemy paid 
out in clan Well over eighteen 
month ive passed in its Operation 
and the fund has paid out le than 
S150.0000 in elaim tinting 
reserve re wel 000 


Phe total assets of the fund approxi 
mate $5,000,000. What is the pub 
lic to think when they find that in 
eighteen months operation the fund 
has accumulated almost $5,000,000 
and less than $150,000 ha been paid 
out in claims?’ Efforts are being 
made to liberalize the operation of 
the law to cut away the red tape but 
In so cutting away the red tape the 
doors will be thrown open to those 
unscrupulous lawyers and claimants 


who are looking for a financial bo 


nanza. No doubt the experience in 
North Dakota and Ontario will be 
repeated with far more devastating 
result 
Discouraging Routine 
\s an example of the difficulty 
that is bemy encountered in the 


settling of 
our latest fieure 
the claim a 


Jersey, 
indicate that of all 


claims in New 
ned to insurance 
carriers over 42% have gone to suit. 
high 


compared with the number of case 


is an xtremely 


ratio as 


that go to suit under private insur 
ance carries he reason is that the 
law provide that no settlement can 
he made without the consent of the 


fund has found 


i yreat deal of difficulty in obtaining 


uninsured and the 
the consent of these 
people [hie 


have 


irrespon thle 
uninsured 
that 


Iree defer 


Motorists 


discovere | thes nre 


to vet through the un 
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Fire 
Marine 
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satisfied fund and 


forcing the fund to make a complete 


judgment are 
defense and are completely unwilling 
to make settlements which are con 
ditioned upon their reimbursing the 
fund. Further, we 
formed that 


have been in 
claim- 


who have just claims and who 


there are many 
ant 
have become disgusted with the red 
tape and have not found it economi- 
cally 


claims I he 


feasible to prosecute their 
$200 deductible is not 
really a deductible of $200 but turns 
into a deductble of a much highet 
amount because of the cost of pro 
claim, 
he worth SOOO 
worth-while to 
(other 


cessing the A claim has to 
or S700 before it 4s 
file 
are settling with 
uninsureds for less than their claims 
are worth because they don’t want 


actually suit, 


claimants 


to vo through the red tape of pro 
cessing the claim through the fund 
\ll of 


these problems and many 


more are beginning to emerge as 
some of the practical problems in 


the operation of this law 


\ sample survey of the opinion 
of policyholders of mutual insur 
ance companies in New Jersey and 
of the member ships of five New ler 


sey automobile clubs revealed that 
96% were in favor of the | qual 
Responsibility Law which would re 
quire all motorists to be insured or 


otherwise 


Thi urve 


financially 

other 
reveal that the 
of New Jersey feel that the 


re sponsible 
and made in 
people 
adoption 


ot ome torn of compul 


1 


ance 1s the only 


adequate answer to 
the automobile problen 
lo make the picture complete 


i ot ignore the alternative of con 
) alle ail ATLALY ST 
the a uments mace Opposition 


COMPUT se 


Best's Fire and Casualty News 


tot, In favor Of insur 
ance it can be said that it is but the 
ultimate and logical consequence of 
the adoption of the financial respaor 
tility law. but a natural cor 
a lusion that if the problem is created 
ired motorists, the olution, 
Woone needed, to res ire those 
e msured of otherw 
Cspot ihyle \n other 
proacl “al indirect wach t 

lhe real danger threat 

com Insurance | i been 
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in the principle of compulsion it- 
self. The public, the legislatures and 
the courts are nearly unanimous in 
agreeing that a license to operate an 
automobile is not a right, but a privi 
lege and, therefore, subject to reg 
ulation. To whatever extent the use 
to 
that extent the system is compul 
The 


laws were compulsion of a sort, pet 


of the automobile is regulated 


sory security responsibility 


suasive to those not as vet involved 
in accident 


those 


an but compulsory to 
The important 
element is how the compulsion ts 


The 


CoeTCeS 


who were 
to be applied and to whom 
fund 
the responsible insured motorist to 


unsatished judgment 


pay for the irresponsible motorist 
Phis is compulsion of the worst sort 


Implementation 


The main danger of compulsory 
insurance then lies in the practical 
problems arising out of its imple 


mentation. It has been stated that 
compulsory insurance law would 
not apply to out-of-state drivers ; be 
yond the boundaries of the state; to 


accidents occurring off the publi 
highways; nor 
to property damage accidents. ‘The 
compulsory bill that was adopted 
in New York shows that these argu 
ments 


to guest occupants ; 


are specious 
There are objections to compul 


sory which 


insurance legislation 
appear to have merit, depending on 
what is sought from such a law. For 
those who demand that the gap be 
completely airtight there, of course 
cannot be an adequate answer. For 


those, however, who are attempting 
to find a practical answer to the solu 


tion of what to them is a social prob 


lem, the effectiveness of this law 
will be such that it will reduce the 
number of financially irresponsible 


motorists to a minimum where the 


problem is no longer a social one 


requiring government intervention 
The same argument is applicable to 
the noncoverage of the willful vi 
lator who drives without surance 
the \gain 


the purpose of the law 1s not to close 


in 


or hit-and-run driver 


completely all gaps, which it is prac 


tically | 


impossible tor any law 


but to minimize what may 


nized as a social problen 
In Massachusetts thi o-called 
has he 


net been a problem 


gap 
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reason for it be ny talked of so much 


now 18 that those who are critics 
of compulsory insurance have pointed 
this out as one of ns fundamental 
weaknesses Vet these ame criti 
have no hesitation in advancing 
their solution to the problem uc! 
measures as strengthening the finan 
cial responsibility law 
ment laws, uninsured motorist and 
other coverage and all the } 
conveniently overlooking the fact 
that their proposals likewise tall fa 
short of closing all the gap | hese 
arguments agaist pul 
onl erve to make legislatures « 
mus of a relative minor aspect of 
thre problem The net re iit 
7 abl mean the pa we «fl bot 
i compulsor ince la ‘ i 
unsatishied judgment to fill the 
all remaming gay 
Perhaps the tr est ‘ 
only logical ify ent that lw 
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Continued 


Logical End 


a compulsory insurance law. It is 
of further interest to note that the 
only state which has tried compul- 
sory insurance and which is held up 
as a prime example of its faults, 
has not adopted state insurance. 
The 
forever 
like 
nore public demands for a solution 
to this problem 


insurance industry cannot 
stick its head into the sand 


the proverbial ostrich and ig- 


Therefore, even 
with such apprehension as there may 
be for 
panicked into going for a solution 


compulsory, we cannot be 


such as the unsatisfied judgment 
fund which carries evils far worse 
than compulsory insurance, and 


which will not only be a detriment 
to the but will 
erve the purposes of the pub 


insurance industry 
not 
lhe 


GIVE YOUR 
DOCTOR A CHANCE 


400,000 Americans, leading 
active lives today, are liv- 
ing proof of the fact that 
if de- 
your 
doctor a chance to give you 
this protection by having a 
physical checkup every year 
of your life, This should in- 
clude a chest x-ray for men; 
for women, a pelvic 
examination, Make it a 
habit... for life, 


be cured 
time 


cancer can 


tected in Give 


AMERICAN CANCER SOCIETY 


It behooves the insurance industry 
to seek that type of law which will 
require financial responsibility of all 
motorists but which will at the same 
time avoid the pitfalls found in 
Massachusetts. It is believed that 
New York has gone a long way in 
doing this and that the proposal 
for an equal responsibility bill is a 
further improvement upon this idea. 


Equal Responsibility 


The equal responsibility law is an 
addition and amendment to the 
safety responsibility law. The 
equal responsibility law makes it a 
misdemeanor for any motorist to 
his motor vehicle on the 
public highways without maintain 
ing some form of financial responsi- 
bility as provided by the act. This 
type of law is the simplest and most 
expedient means of obtaining the 
desired results and of achieving the 
highest percentage of insured motor 
ists without incurring the danger of 
state interference or the state taking 
over insurance functions. 

either the New York type of law 
or the equal responsibility law will 
provide effective means of reducing 
the problem of the uncompensated 
victim to the point where it is no 
longer of social significance. Like 
safety responsibility laws, but unlike 
the other alternatives offered as a 
solution, a law requiring the finan 
cial responsibility of motorists places 
the burden of compensating victims 
of automobile 


operate 


accidents where it 
Unlike all alter 
solutions to the problem, 
such a law achieves a solution by 
using present-day methods of mar- 
keting insurance and without change 
in the method of doing business, 
thus minimizing the possibility of 
state funds to take care of accident 
victims. 


properly belongs. 
native 


Such a law encourages the mo 
torist to assume the responsibility 


for the damage he causes rather 
than to expect to shift that respon 
sibility to the state. 


Such a law provides the oppor 
tunity to industry and to the motor 
ist to meet the challenge imposed 
by the problem of the financially 
irresponsible motorist without de 
faulting in favor of a state solution 
to the problem 


Unlike other alternatives, such a 
law protects the otherwise finan- 
cially irresponsible motorist from a 
situation which might be financially 
disastrous by reason of judgments 
levied against him. 


There is no doubt but that pub- 
lic opinion has expressed itself as 
overwhelmingly in favor of this type 
of law which would require all mo- 
torists to be financially responsible. 


The so-called uninsured motorist 
coverage has also been proposed as 
a solution to this problem. Basically, 
these coverages provide that the 
named insured and members of his 
family will have against 
the possibility that they may be in 
jured in an automobile accident and 
be unable to collect a claim or judg 
ment because the negligent defend 
ant is financially irresponsible. 


coverage 


The advantage of this solution 
would be that it is a voluntary one, 
preserving the free enterprise sys 
tem, eliminating the possibility of 
state funds and at the same time 
providing protection to the publi 
from financially irresponsible mo- 
torists. 


Arguments made against this cov 
erage as a solution seem somewhiat 
formidable. The coverage will not 
be universally sold particularly in 
areas where the percentage of in 
sured motorists ts low and the cost 
of the coverage is relatively high 
The coverage does not protect non- 
car owning pedestrians nor innocent 
victims in accidents involving two 
uninsured vehicles. ‘The 
does not cover property damage. 
From the rating standpoint, the in 
troduction of this coverage as a part 
of the lability policy and the use 
of the coverage on an unregulated 
basis will result in the deterioration 
of existing automobile liability rating 
procedures. The conflict of interest 
created by the insurer attempting 
to insure the liability of both parties 
involved in the accident will result 
in troublesome insurer-policyholder 
relations. Last, but by no means 
least, the coverage is just another 
means of having the insured pay 
for the losses that should be paid 
for by the person causing the acci 
dent 
motorist 


cover; age 


the financially irresponsible 
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QUESTION VI. 


In February, for the second time 
within a month, the Bank of England 
raised its rediscount rate. Accord- 
ing to press reports some increase in 
How- 
ever, the extent of the increase, from 
3% to 444% surprised the financial 
world and on the London Stock Ex- 
change prices of securities of all 
kinds fell heavily. 


the rate had been expected. 


(a) Given the assumption that the 
jank of England operates with 
powers and principles similar to 
those of the Federal 
thorities in the U i 
tions 


Reserve au 
what condi 
have prompted this 
move, the second such action within 
a month, and what would have been 
the mtended economic effects ? 


would 


(b) Would you have expected 
this action to have had the same 
identical effect on both debt and 


equity securities? Explain fully why 
or why not 

Make the assumption 
as in (a) and indicate the other a 
tions you might logically have ex 
pected of the Bank of England to 
reinforce this action 
reason for each action you have in 
dicated 


(c) samc 


Explain the 


(d) Explain the nature and pur 
the British governmental 
budgetary policy which should logi 
cally accompany the action described 
above 


pose of 


Answer 


(a) (1) Conditions which might 
have prompted the increased redis 
count rate are 
credit 
throughout the economy 


1. Excessive expansion 
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2. General inflation in commodity 


prices. 

3. Speculation in the securities mar- 
ket with accompanying high stock 
pric es. 

(2) The intended economic effects 
ot raising rediscount rates would be 


the constriction of available bank 
credit. Member banks, through the 
rediscount process, can sell (redis 


count) their commercial paper at the 


central bank and thereby secure ad 
ditional funds which can then be re 
This expansion of credit 
tends to feed the fires of inflation 


loaned. 


DEAN'S NOTE oo" 


This composite set of answers to 
the June 1955 Chartered Property 
Casualty Underwriter examinations 
given by the American Institute for 
Property and Liability Underwrit- 
ers, Inc., has been prepared from 
the papers of the examinees. Edit. 
ing was necessary to assemble each 
pee eam answer and present it in 
condensed form. However, the con 
tent in some cases is more complete 
than was required for a high grade 
and answers have been given to all 
the questions even though the can- 
didate had a choice. 

It should also be mentioned that 
although these anewers have been 
taken from 


meritorious papers, 
they are not necessarily perfect. 
Many of the questions involved 


judgment on the part of the can 
didate and no hard and fast solution 
could be required. Credit is given 
for the reasonableness of the answer 
and the evidence of intelligent ap 
plication of a candidate's knowl. 
edge. 

Candidates are cautioned not to 
rely on this set of questions and 
answers as a method of direct prepa- 
ration for the ©. P. C. UL. examina 
tions. They may he useful as ao 
guide to the type of questions asked 
and the content of anewers desired 
by the Institute, but they cannot be 
a substitute for thorough study and 
mastery of the subject matier of the 
Institute's curriculum. 


the central 


serves to 


however, in 
rate 
make this procedure less 


rise, 
bank's rediscount 
profitable 
or, a8 the rediscount rate approaches 
the banks’ 


quite unprofitable 


dis ount 
Banks will then 


member rate, 


tend to call loans which will have 
the following effects 
1. Control excessive credit expan 


sion which is the essential cause of 
inflationary problems 


2. Slow down consumer purchases 


by restricting the amount ol 


mercial loans obtained by the sellers 
ot consumer goods 
Discourage margin dealings in the 


h will tend to 
reduce speculation and thu pre 
tock 


securities market whi 
vent 


prices trom rising or perhaps 


cause them to tall 

+. Hold domestic prices from rising 
or even cause them to decline hich 
should in turn increase the ipply 
of foreign exchange through greatet 
purchasing of domestic good ly 
foreigners These foreign iyer 


would be attracted | the improved 


domestv price level 


(b) A substantial imerease im the 
rediscount rate, as mudicated im this 
question, would tend to have similar 
if not the same, effect on botl ett 

bir t ol ill ch i le erat ut 
the entral pre 

ibl have for it rine | 
the tightening of credit in order to 
by act re rit 

‘ il 
terns ve chireet etlect t hve 
poratiot W het ‘ tant 
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exper ted 


the following line of reasoning. A points. 


rather substantial change in the re It is apparent, then, that 
discount rate from 344% to 4U% 


Interest rates on a number of differ 


ent types of loans would likely ex 


perience a corresponding increase. 
Bond yields, then, would tend to 
suggests a depressing effect upon adjust themselves in the same direc- 
earnings potential for equities, then tion as the interest ( rediscount ) rate. 
a decline in stock prices might be This corresponding rise in bond 
yields actually represents a decline 

\ similar result in bond prices in bond prices since it is the same 
would also tend to take place through phenomenon observed from opposite 


change in rediscount rate will affect 
would tend to have sharp repercus- both stock and bond prices down- 
ions on the entire money market. ward. A distinction should be made, 
however, on the particular type of 
bonds in question, Near-by or early- 
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maturity bonds would likely experi- 
ence a much sharper price drop than 
long term bonds. Stated differently, 
unless one were to anticipate that 
this marked change of rediscount 
rate from 34%4-4'4% actually repre- 
sents a long term trend in the money 
market, then the likely conclusion 
would be that the central bank's 
action would have a lesser effect on 
long term bonds than on near-by 
maturities 

(c) The Bank of England might 
be expected to take the following 
reinforcing actions, 


1. An increase would probably take 
place in the member banks’ legal re- 
serve requirement at the central 
bank. This would mean that any 
excess reserves would likely be ab- 
sorbed by the greater percentage of 
each member bank's demand deposits 
required to be held on reserve at 
the central bank. The absorption of 
these “excess” reserves available for 
loans, would thus tend to reduce the 
supply of loanable funds at member 
banks 


2. ‘The central bank also would per 


haps engage in open market opera 
tions. Securities held by the central 
bank would be sold on the open mar 
ket. Payment would be made pri 
marily by checks drawn on accounts 
with member banks. The result of 
this action would thus be a reduc 

tion of the member banks’ reserve 
avcount at the central bank. In order 
to maintain its legal reserve require 
ment, the member bank would likely 
he forced to call some of its loans to 
replenish its dwindling reserve ac 

count at the central bank 

3. The examiners of the central bank 
might also engage in the procedure 
known as “moral suasion.” They 
would simply point out the dangers 
of increased inflation and a possible 
business erisis to the officials of the 
member banks. The result intended 
would be to influence these local bank 
officers to engage in a tighter and 
more selective lending policy 


4. The Bank of England could also 
reduce inflationary tendencies 
through the so-called direct controls 
Margin requirements for stock pur 
chases might be increased and higher 
down-payments required for all types 
of installment buying accompanied 
by reduced duration allowed to pay 
off the balance 
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(d) The nature of governmental 
budget policy which would logically 
accompany this monetary action 
would be to balance the budget 
through the following : 

1. reduction in all unessential 
public spending, particularly most 
public works, would reduce the in- 
come flow and also decrease the 
effective demand for many materials 
and labor going into government ; 
ave you heard} 
2. A general austerity program by 
all government departments with a that the home office | 
improved efficiency and reduction of personnel and field 
waste would tend to reduce govern ‘ | representatives of 
ment deficit financing ‘ 
3. A general increase in all govern- ; The Kansas City 
ment taxes would serve to drain off ‘ know how to speak 
excess purchasing power and thereby ‘ 

reduce effective demand for both language be- 
consumer and producer goods 

The major purpose of such budg- : them have been, at 
etary action would be to prevent ' f ; 
further inflation and perhaps even ao ; One time, agents | 
create a slight decline in the domestic 
price level. Such a development 
would then likely lead to a favorable é ; 
balance of trade in England's inter better system of 
national account, The more attrac- 


cause so many of 


themselves? Can 


you think of a 


understanding and / 
tive prices in Iengland would attract 


foreign buyers to purchase greater \ appeenaung you FA 
quantities of these lower pri ed goods problems ? 

and services. The increased foreign a 

exchange earned by England could 

then be used for necessary purchases 

by England from abroad 


QUESTION VII. 


(a) A Federal Trade Commission 
study reveals the growing impor 
tance of short-term financing 
(1) Identify five sources from 
which short-term financing may be 
obtained 
(2) Deseribe brietly the distinguish 
ing characteristics of three docu 
ments of tithe which are used as 


security for short-term financing ' 
. 2) List the important points that imlar duration 


(3) When financing an automobile he covered by a will variety 
dealer's floor stock of cars, which 2? Person 
document of tithe would a bank be 

most likely to require’ Explain Answer 


why 


(b) Authors of Personal Finance short-tert 
hooks usually place great importance 

upon every person making or hav 
ing made a will 

] What is the hast purpose ola 
will and what are the disadvantages 


failure to leave a will? 
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5. Credit unions have grown rapidly 
in various types of business concerns 
as a source of credit for employees. 
6. Life insurance serve 
as a source of funds through loans 
to policyholders on their reserves. 
7. Factoring 


companies 


has developed as a 
source of funds. Factors serve as a 
device for passing along the collec- 
tion as well as the credit function 
of a business to a specialist who takes 


over the risk of bad debt losses. 
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per aR TMEN 
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&. Governmental agencies such as 
the commodity credit corporation 
provide credit for agricultural needs. 
9, Commercial paper houses, apart 
from commercial banks, offer a 
source of short-term loans. 

10. Individuals often lend funds on 
a short term basis to persons need- 
ing money for business or personal 
activities. 


(2) Documents of title which are 
used as security for short-term 


financing are: 


NEW YORK 


1. Negotiable warehouse receipts 
which are evidence of title to goods 
in custody of a public warehouse. 

2. A negotiable bill of lading carries 
title to goods in custody of a com- 
mon carrier, 

3. A trust receipt is a document 
under which the lender retains title 
to the goods but the borrower gets 
physical possession as a trustee. 

4. Chattel mortgages act as a pledge 
of movable property, such as inven- 
tory, furniture and automoiles, giv- 
ing the holder first claim against that 
property in event of default on the 
loans. 

5. Assignments of accounts receiv- 
able, life insurance policies and stock 
certificates permit transfer of title 
of these items in event of default on 
the loan. 


(3) A bank would be most likely 
to require a trust receipt when 
financing an automobile dealer's floor 
stock of cars because this document 
gives the dealer physical possession 
but title remains with the bank. Re- 
ceipts from sales made by the dealer 
as “trustee” for the bank must be 
turned over to the bank before the 
purchaser of the car can secure clear 
title. As these proceeds are turned 
over to the bank, they will be ap- 
plied against the principal and inter- 
est owed by the dealer on his note. 
This offers maximum security to the 
bank yet permits the dealer complete 
freedom to display, demonstrate and 
sell cars, 

(b)(1) The purpose of a 
will is to assure the maker that his 
real and personal property will be 
disposed of or distributed in pre- 
cisely the manner he desires, 


basic 


The disadvantages of 
leave a will are: 
1. Property will be distributed in 
accordance with fixed provisions of 
state laws which may differ from the 
desires of the deceased. 
2. The state will appoint an admin- 
istrator who may not be of the type 
or character that the deceased would 
have chosen. 


failure to 


3. There is the possibility of ex 
tended delay of the final settlement 
of the estate which may cause hard 
ship to the deceased's family and 
may be a costly legal proceeding 

4. There will be no opportunity for 
tax savings which might have been 
available to the estate if the will had 
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heen carefully planned prior to the 
death of the deceased. 

(2) Important points to be cov- 
ered by a will are: 
1. The identity of the testator should 
be given with testimony as to his 
soundness of mind and freedom of 
will 
2. The should 
named and identified. 
3 Recipients of 


executor also be 


specific bequests 
should be named along with the 
identification of the specific property 
or the amounts of money which are 
to be received by each. 

+. Provision should be made for dis 
tribution of the residual of the estate 
5. An appointment should be made 
ot a trustee or guardian, if necessary 
6. The will should be signed and 
with the 


witnessed in accordance 


applicable state law 


QUESTION VIil. 
(a&b) 


in a medium-sized community meet 
for the purpose of starting a com 
mere ial bank 


\ group of business men 


The group is divided 
in its opinion as to whether a state 
or a national bank would best serve 
You are a member of 
the group and are asked to explain: 
(1) 
each type of bank will be subject 


(2) 


their needs 
Governmental controls to which 
The advantages of each 


(c) member of the group 
cannot understand how banks “create 


(one 


money.” Demonstrate how the bank 
ing 
money whereas one bank alone can 
not. 


system as a whole can create 


Answer 


(a & b)(1) Government controls 
of national banks are 
1. The charter must be issued by the 
comptroller of the currency which 
would serve as 


His 


an initial controlling 


feature staff would, in other 


words, examine the bank before 
initiating the charter 
2. Regulation after the charter is 


granted would be made by the Fed 
eral Reserve Control would 
he exercised through legal reserve 
requirements, rediscount rates, open 


system 


market operations and through moral 
suasion 

3. Regulation is also 
by the 


orporation 


tablished to 


administered 
Federal Deposit Insurance 
Requiremet ts are es- 


prevent failures, 


pre- 
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miums are charged and deposits to 
S1IO.000 are guaranteed In event 
of bank failure, the F.D.L.C. is ap 
pointed as receiver 

fovernment Controls of tate 
hank} sare 
The State chartes yranted 
the banking commissioner, auditor 
of public accounts or other duly cor 


stituted 
2. Bank 


made by the state banking authority 


state authority 
examination vould he 
3. If the bank desires to participate 


in the Federal Deposit Insurance 


orporationt ‘ ect to 


exar 
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+ If 


member of the 


tem 
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(legal reserve requirement) and the test current operating performance, 


excess may be safely loaned. Assum and (3) planning for necessary 
ing the amount loaned is drawn and financing. 


1. The generally higher capital for 


mation requirements and more strict 


deposited in another bank in the sys (a) Describe the specific budget 
tem, this loan then becomes a derived or budgets that are used for each of 
deposit. The bank receiving this the above three purposes and briefly 
deposit, after first setting aside the indicate how these budgets would 


Supervision and ¢ would 


tend to make national banks strong 


financial institutions and therefore 


less susceptible to failure required reserve, can lend the bal- aid management in reaching the 
2. Establishment as a “national” ance which mav be deposited in a profit goal 

bank and as a federal depository third bank and so on to subsequent (b) Select any one of the budgets 
should add prestige in the eyes of 


hanks in the system. This is the mentioned in your answer to (a) 
actual “creation” of money referred and describe in detail how it would 


the public 
3. The availability of the federal re 


to in the question. This money or be developed. In your answer, indi 
credit creation can continue until the cate the information that would be 


erve bank for rediscounting and for 


use as a clearing house adds many 


required reserves which are set aside necessary to the preparation of this 
are equal to the total amount of the budget 
original deposit. If the original de 


benefits when dealing in wider bank 


operations outside of the local scene 


; The advantage of state banks posit was $1,000 and the legal re Answer 
might be as follow quirement percentage was 20%, ex (aj(1) Although on over-all 
1. The generally lower capital for 
| 


pansion of bank credit could take budget to control the investment in 
place equal to five times the original 


mation requirements would make for various assets may be used, the most 


greater ease in getting established amount or a maximum of $5,000 miportant budgets in this class are 


2. State regulation vould likely 


\ single bank cannot create this the cash budget and the capital ex- 


allow more leniency in making loans expansion. If the entire original penditure budget 


and investment 


deposit were set aside as a reserve, The cash budget, which is de 
the bank technically supports loans scribed in part (b) of this anwers, 
equal to five times that amount as aids management in maintaining a 
long as the amount loaned remained — selvent, liquid financial position. This 
on deposit in that bank budget will assure the company of 


3. Generalls peal inv, lower reserve 


ratios would allow. the tate bank 


yreater flexibility 


making loans 


and expanding credit 


4. In most tite vreater freedom 


Hlowever, if some of the loan was adequate liquidity to meet expected 
is granted with respect to cash on 


hand and balance with other banks withdrawn, say $10, the reserve pene 
as use for acee pted legal reserves would be reduced by that amount maid and : eT 
securities as central bank reserves. ducing deposits by $50 (20% reserve p9 : 


requirement) and that amount. of vent added expense from unanti 
loan would have to be called. A borrowing 
single bank can, therefore. onlv safely obligations This could prove es 


5. the tate bank elects to 


become a member of F.ILLC., they 


may pay mterest on demand deposits ecially seri 
| lend an amount up to the amount of po al rus during a time of un 
and can charge for collection of 


hect their “excess” reserves which does favorable money market condition 

ches 4a ” als i 

not “create” money Sufficient liquidity will also allow 
the corporation the opportunity to 


6, State banks can also engage in 


branch banking without many re take advantage of various discounts 


strictions in some state QUESTION 1X. and other favorable price situations 


fe) A primary deposit received 


which may develop from time to 
by a member of the banking svstem Budgeting contributes to the con time 


increases their cash and deposit lia trol of the basic areas of business 


The objective of this proper 
planning for cash needs is to aid 


bility. A required percentage of this operations in three ways: (1) ants 


management in reaching its profit 


amount must be set aside as a de-  ipating operating asset needs, (2) — goal 


wsit reserve in the central bank establishing standards by which to Contir 
ed page 134) 
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THE YORKSHIRE 


INSURANCE COMPANY OF NEW YORK 


SEABOARD 


FIRE & MARINE INSURANCE COMPANY 


PROTECTION 


90 JOHN STREET. NEW YORK 38. New YORK (2%) 


U.M. ENDORSEMENT The National Board ot " ATOMIC COVERAGE 


derwriters has scheduled 


THE UNINSURED MOTORIST endorse- week series of radio and 

ment program of the Mutual Insur spot announcement 

ance Rating Bureau has been March | which 

approved effective December 26, nee for adeq 

1956 in thirty-three states. This superiority of pre 

program was effective December 12, , the 

1956 in Louisiana, New Hampshire pendent local 

and Virginia representing those 

The states where the new covet the nee or comp 

age became effective December 20th coverage, both m amount and kind 

are Arizona, Arkansas, Colorado, verage lhe announcement 

Connecticut, Delaware, Dist. of Col., vill be broadcast several times 

llorida, Georgia, Indiana, lowa, approximately one hundree 

Kentucky, Maine, Maryland, Michi 

gan, Minnesota, Mississippi, Ne 

braska, Nevada, New Mexico, North ation's horn 

Dakota, Ohio, Oklahoma, Oregon, 4gent through t! 

Rhode Island, South Carolina, South lividually wall be plied 

Dakota, Tennessee, Utah, Vermont, al t upplement the advertising 

Washington, West Virginia, Wis Board has scheduled region 

consin and Wyoming neetings with representative 

The Bureau's filing of the cover National Association of [1 

age is pending in six states. In New \ger to acquaint the agent 

York a revision of the present unin ! motional material and aid 

sured motorists form, which has ised to further the program 

been available since October 5, 1955 ; 

is expected in the near future Pacific Employe 
pan has announces 
uance mto 1957 of the 

ADVERTISING PROGRAMS paper advert: 
dueted in the 

THE PLAN TO CONTRIBUTE a portion ts designed te 

of commission income to finance a ‘ if the 

national advertising and public re- tyysin wit! 

lations program promoting the local and brokers 

insurance agent has received enthu ‘illion perso 

siastic approval from the members 

of the National Association of In 

surance Agents, Alan H. Miller, 

advertising committee chairman, re 

ported to the recent executive 

committee meeting of the associa 

tion. He further noted that his 

committee has been negotiating with 

a number of major advertising agen 


cies to conduct the program branch offices torney (rseneral 
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4 PROTECTION 
\ MERTING WAS HELD sUARY 
at the othe ol the New York Board 3 
‘ lire Underwriter to grange 
the wlear Insurance Kating Du 
reau i ve itary mit un 
incorporated orgamzation to deal 
th p wil damage rist only 
\Mlember hip vill be restricted to 
member 0 the Nuclear lonerpy ? 
Property Insurance A (thee 
to compan physica clarage 
pool) and the Mutual At ln | 
‘ Keimsurance Pow ut other : 
com ill ily 
riber [he new Bureau wall 
mony other thing pre incl 
promulgate rate rile fev 
collect and analyze « erience and ! 
tatists and act as a ryan 
ithon : 
lnglish underwrite tre 
pared to cover atonuc ener nistal 
ition for both el 
third party Lhe 1 
he processed throug! ‘ 
( Aton pee re 
enting the entire Tritisl ifket 
LOYALTY INQUIRY UPHELD ; 
District oF perintend 
ent of Insurance | 
erved the inert at 
Commissioners in | ne 
the ity of pf fective 
Corpor ‘ ‘ } 
that ther eva 
ection f thie eT ert ny 
whether an ant ‘ ever been 
ist : 


TRANSFER OF 
MANAGEMENT 


TRANSFER OF OWNERSHIP and man 
iwiord to 
hundred and 


announced by 


agement ot wett & 
approximately one 


sixty staff members 1 


the Pacific Coast general agency 
and underwriting management firm, 
C. H. Crawford and W. Bb, Swett. 
\ stock acquirement plan for key 


employees provides that the corpo 


AMERICA’S 
OLDEST 
REINSURANCE 
GROUP 


ESTABLISHED 1900 


MULTIPLE LINE 
ADMITTED 
REINSURERS 


THE 


PRUDENTIAL 
INSURANCE COMPANY 
OF GREAT BRITAIN 


THE 
SKANDIA 


INSURANCE COMPANY 


THE 


HUDSON 


INSURANCE COMPANY 


J. A. MUNRO 


90 JOHN STREET 
NEW YORK 38, NEW YORK 


WHITEHALL 3-9484 
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ration will be wholly-owned by ac- 
tive staff members. 

Asa result of the sale of the stock 
back to the corporation, which en 
ables putting this plan into effect, 


C. H. Crawford has resigned as 
president and director and W. Bb, 
Swett as vice president, 
manager and director. 


general 


Newly-elected officers of the cor 
poration are: John H. Archer of 
Los Angeles, president; C. T. Zinn 
and John J, Haster of San Francisco 
and Byron G, Drummond and John 
C. Spencer of Los Angeles, vice 
presidents; Thomas C. Crawford, 
Los Angeles, secretary; C. L. Mar 
tin, Los Angeles, treasurer and as- 
sistant secretary; T. J. Parker, San 
secretary and 
Mrs. Stella F. 
Birk, Los Angeles, assistant secre 
tary; and Felix J. Burnett, resident 
assistant secretary at New Orleans 


Francisco, assistant 


assistant treasurer ; 


In addition to over-all supervision, 
President Archer will continue im 
mediate management of the southern 
division, including offices in South 
ern California, Arizona, the South 
west and East. Vice President Zinn 
will have supervision of the north 
ern division including offices in 
Northern California, the Pacific 
Northwest and British Columbia 

Vice President 
tinue as 


Haster will 


manager of 


con 
Pacific Coast 
fire operations, Drummond as under 

writing and 


manager of surplus line operations 


manager, spencer as 


ASKS STUDY OF FIRE 
PROTECTION RATING 


Tuy 


AMERICAN \sso 
Federal in 


vestigation of the rating of municipal 


MUNICIPAL 
has asked for 
fire protection services, ‘he mayors 
the annual 
congress last week expressed resent 
ment 


association's 


attending 


over what they 


arbi 
trary downgrading of such services 


consider 


NEW HAMPSHIRE STUDY 


\ FIV! COMMITTEE to 
compulsory motor vehicle insurance 


MAN study 
plans, consisting of two imsurance 
men, a Motor Vehicle Department 
representative and two representa 


tives of the general public, has been 


proposed in New Hampshire to re 
port its findings to the 1957 legis 
lature 


FIRE RESEARCH BUILDING 


SOUTHWEST RESEARCH INSTITUTE 
has completed construction of a new 
$35,000 fire 


building 


technology research 
said to be the only one of 
its kind in the country available for 
industrial and will the 
new facility to develop better meth 
ods of protecting lives and property 
from fire. 


use use 


The Institute notes that this is the 
only research center in the country 
which has a specialized fire tech 
nology program designed to fit the 
needs of industry. The building was 
constructed with the encouragement 
of many firms which advanced 
money against future research use. 

The insulated frame building 1s 
lined with material 

\tmos 
pheric conditions within the building 
are subject to rigid control. 


incombustible 
and rests on a concrete slab. 


Research equipment includes a 
twenty-five-foot fire tunnel for eval 
uating materials 


building finishes. 


used for 

The tunnel 1s 
lined and has a removable cover on 
which materials to be evaluated are 
placed 
tunnel 
per 


interior 


\ir is drawn through the 
at a rate of two hundred feet 
minute, Temperature and hu 
nudity are also controlled, “Two gas 
burners at one end provide a flame 
imulating conditions that may de 
velop in a severe fire 

Scientists can observe the action 
ot the tested 


through glass windows on the side 


fire on  miaterials 


Smoke density and the heat gener 


ated by various samples, are 
measured and the toxicity of gases 
can he chee ked 

The rate at which flame spreads 


down the surface of the sample is 
recorded as well as 
ind 


the temperature 
smoke that develops at the ex 
end 


haust Provision 1s 


also made 
hot 


when necessary 


for taking samples of the gases 


[his 


facility makes it possible to simulate 


for analysis 
conditions in a room, corridor, or 
building in which a serious fire has 
started and to 
the 
found im 


expose the sample 
materials to 


that are 


same conditions 


these fires 

The need for such equipment is 
shown by the fact that most build 
ing laws and similar regulations 


restrict the use of highly flammable 
nterior finishes 
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Automobile Insurance—Questions in 
Application—False Representations 
—Interpretations of ‘Refused to 
Renew.” 


Mutual 
( Supreme 
1956) 


State Farm 
Company 
South Dakota, 


2d #28 


Strong 
Insurance 
Court 78 
N. W 

When insured suffered accidental 
the 
son the 
ground that the insured had made a 
false 


ol 


damage to his automobile, in 


surer refused to pay the lo 


representation on the appli a 
tron 
Phe 


negative the question 


tor insurance 
the 


“Has any in 


insured answered in 


* * * refused 


surer to renew any 
kind of automobile insurance for any 
drivet 

Qn the trial of insured’s suit 
against the imsurer it was proved 


that another 
written to insured 


insurance company had 
saying: “Circum 


to 


not 


your 
* 


stances will permit 
insurance 
the 


will 


us 
continue 


lheretore, above num 


hered policy on the 


lapse 


show n abe ve 
that 


expiration date 


The 


language 


insured argued thre 
did not 


hi 


‘ rititles 


above 
to a retusal 
and that 


quoted 


amount to 


mstrance, he was 


the ap 


to a hberal Interpretation ol | 


plication 


The 


held 
had 


re prese ntation 


trial court a8 a tmiatter 


not roacte 
under these 


itices 


the 
the 


South Dakota 


lower 


upreme 


ourt court's 


l reversed 
The Court held there was mm 
unbiguit that a refusal to renew 
a policy need not be in any particu 


lar language, and it was 


if 
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indicate 


the insurer clearly 


an un 
willingness to continue on the risk 
The 


plaintiff (insured) evidently 
rf 


ourt also noted "The 


stood the plain import of suc! 
momediately 


the 


and applied for other 


im defendant com 


pany 


Automobile Liability Insurance—Om- 

nibus Clause—Named Insured Not 

Excluded from Coverage Afforded 

Insured—Effect of Endorsement to 

Comply with Motor Vehicle Respon- 
sibility Law. 


Farm Bureau Mutual Automolhili 


Insurance Compan \ Garland 
(Supreme Court of New Hamy 
shire, 1956) 126 A. 2d 246 


This case 


Edited by BR. M. MacArthur, Miami, Florida 


involved at hteresting 

but unsuccessful attempt t ea 
rider, designed to mal the pol 
compl with the Ne re 
Financial Re por \ 
limitation on coverage 

Mrs. Garland, the Named In 
sured, was injured im 
vhich occurred while rat 
“Insured under the ‘ wit 
driving 

The insurer sought t ‘ ‘ 
covermy the lability « e in ed 
to the Named Insure referring 
to an endorsement w 
tated that the |) 
by thi endorsement 
Veliele 
in Chapter 122, Revised Laws of the 
amended, and all po provi : 
required by i if ere! 
pre ] incorporate thre 
releretice 

The New Hamp hire tatute ce 
fine at “Motor V chic le L sabulity 
Pol ms one which le pro 
ustamed person 
other than the insured 

(Court resected the ent that 
the language f the ef the 
quoted lang it { the tatute ¢ 
cluded f+ coverage ty te the 
vamed Insured 

The Court held that ls i 
ture intended t ‘ 


the ler referred ti 
while the 

quired, hut ot per 

of halulity to the 


etter 
= 
| 
‘ 
7 
= AD 
/ 
® 
— 
" 
of law that \ 
} 
a false 
circum requirements and that broader cov 
On appeal to erage than required by the Financia 
Kesponsibalit \ct was perm ‘ 
~ 
4 ‘ The ( rt lo ported thar 
/ ere fe 


C.P.C.U. Answers—from page 130 assets both of which will adversely 
affect profits. 
The capital expenditure budget is (2) In order to establish standards 


a plan designed to provide adequate by which to test current operating 


funds necessary to meet all antici- performance, a production budget 


pated major and minor purchases of | is required for a manufacturing con- 


plant and equipment throughout the cern whereas an expense budget is 


course of the approaching year, Such necessary for a retail or wholesale 
careful budgeting will serve to aid enterprise. Each of these budgets 
Inanagement in maintaining sufficient may be established on either a fixed 


productive capacit to meet those ora flexible basis 
productive needs which are geared A fixed production budget enume 
‘ to the profit goal. The budget is rates the cost of producing a given 


designed to prevent under expansion volume of goods which, in turn, has 


as well as over expansion of fixed been established through the sales 


WHOLEHEARTED COOPERATION! 


"It is a privilege at this time to express our appreciation 
for the wholehearted, friendly and helpful cooperation we 
have received from the Home Office as well as the local 
office of the Traders & General Insurance Co., and all of 
the personnel, past and present, whom we have called 
upon for information and advice from time to time.” 


Rowe Insurance Agency 
San Antonio, Texas 


AUTOMOBILE CASUALTY FIDELITY SURETY 
TRADERS & GENERAL INSURANCE COMPANY 


budget. flexible production 
budget, on the other hand, sets the 
cost goals for a schedule of different 
possible volumes of pr duction, The 
production budget, whether fixed or 
flexible, establishes standards of costs 
for material, labor and the various 
items of overhead. 

The expense budget establishes 
standards for each item of expense 
such as wages, rent, light and heat, 
sales expense, etc. necessary to pro 
duce a given volume of sales ( fixed ) 
or various possible volumes (flex 
ible). The standards estab- 
lished may be used as the yardstick 
against which actual costs or ex- 
penses can be measured in order to 
institute corrective action for those 
that get out of line. 

(3) Planning for necessary finane- 
ing would require the use of a cash 
budget. This budget forecasts the 
cash tlow through the business for 
three months, six months or a one 
year period, It is based upon the 
total inflow of cash from all sources 
such as sales, conversion of other 
assets and borrowings. It also enu 
merates expected outgo of cash for 
materials, wages, expenses and re 
payment of borrowed funds. Man 
agement uses this budget as a basis 
for borrowing and repayment in 
order to prevent a shortage or an 
excess of working capital in opera 
tions of the business. The ultimate 
purpose, of course, 1s to assist man 
agement in reaching the profit goal 

(b) Development and preparation 
of budgets : 

1. A capital expenditure budget re 
quires aS a starting point the antici 
pated volume of production which 
would be obtained from the sales 
budget. This must be related to 
present capacity as well as any addi 
tional fixed assets to be purchased 
Regular capital replacements are also 
considered in this budget as are sales 
of obsolete or unnecessary items of 
plant and equipment 

2. production budget based 
upon sales volume obtained from the 
sales budget and modified by pol 
icies regarding inventory to be car 
ried which will then give an estimate 
of total production volume. Produ 
tion volume is first of all broken 
down into monthly production goals 
Then, based upon past experience 
and future expectation, the figure is 
broken down into cost components 


of material, labor and overhead 
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3. An expense budget would plan 
for expected expenses on an individ 
ual item basis. This would include 
such items as wages, travel expense, 
entertainment expense, etc which 
would be required to produce the 
planned sales volume ( sales budget ). 
These expenses would be planned 
on a monthly basis and the entire 
budget would cover a period of one 
year 

4. The cash budget would be de- 
veloped from the sales budget, the 
production or expense budget and 
the capital budget. The sales budget 
would furnish expected sales revenue 
which, when adjusted for the ac- 
counts receivable balance, would 
furnish the major inflow of cash. 
The production or expense budget 
and the capital budget would supply 
information as to cash needs for pur- 
chases of materials and equipment 
and the payment of expenses. The 
capital budget would also supply the 
amount of cash expected from the 
sale of fixed assets. To this informa- 
tion must be added expected cash 
from borrowings and cash needs to 
repay loans and make dividend pay 
ments 

5. The sales budget would be pre 
pared from the salesmen’s expected 
volume by months modified by ex 
ecutive judgment. The executives 
must forecast the effect in their busi 
ness of such matters as the stage of 
the business cycle, the long term 
trend of their sales, local conditions 
of labor and materials supply, the ex 
pected effect of the introduction of 
new products or selling methods and 
the impact of expected price changes 
on sales volume. The planned sales 
volume is then converted to. sales 
dollars by use of expected unit prices 


QUESTION X. 


\ssume you have just been ap 
pointed manager of a branch of a 
large insurance agency. Your prede 

ssor, an energetic sales executive, 
had placed great emphasis on new 
business with the result that pre 
mium volume has exceeded all ex 
pectations However, the profit pic 
ture leaves much to be desired. You 
examine the business and find that 
renewals, collections and insurance 
lines are satisfactory. You next turn 
your attention to expenses [he 


agency has a competent accountant 


ed on the next pag 


For February, 1957 


WE OFFER: 


ADMITTED REINSURANCE 


FOR THIS POOL OF COMPANIES 


THE NORTHERN ASSURANCE COMPANY, LTD. 
CITIZENS CASUALTY COMPANY OF NEW YORK 
AMERICAN HOME ASSURANCE COMPANY 


AGENCY MANAGERS LIMITED 
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who supplies you with accurate op- 

erating figures and balance sheets. 
(a) i-xplain specifically how you 

would and 


to analyze and evaluate 


use operating balance 
sheet figure 
the expenses 

(b) Assume you find the expenses 
unsatisfactory and decide to establish 
standards in an effort to improve the 

Identify the most 
important areas for which you would 


tablished and ex 


situation three 


want standards e 
plain briefly how you would proceed 


to set up standards in each area. 


Answer 


ince it ha 
that the major difficulty lies in the 


(a) been determined 
expenses, the statement of profit and 
loss figures would be most signifi- 
The agency 
expense should be divided by the 
net premium to deter- 
mine their ratios to business volume. 


cant various items ol 


Com Mission 


The ratio of the individual expense 
ten 


(1) 


(2) 


hould then be compared with : 
of the 
of other branches of 


Prior years ame branch, 
Lake 
the agency 
(3) 
SATIN 17¢ 


(4) 
agencies of the | 


ratio 


imilar agencie of about the 


if figures are available. 


\veraye figures for insurance 


nited States as 


upphed by various organizations 


rom these comparisons, the ex 


pense item that appear excessive 


pioneers in 


could be singled out and efforts di- 
rected to bring them into line. 

Invested capital, as determined 
from the balance sheet, should be 
divided by net income for the year 
to measure the percentage return on 
the owner’s investment. This is a 
measure of the efficiency of the use 
of capital and if excessive when 
compared with other similar agencies 
or the national average would direct 
the manager to examine the amount 
invested in building and equipment. 

(b) Almost any of the various 
items of expense typical to an insur- 
ance agency might be chosen for 
establishing standards but perhaps 
the three most important areas are: 
(1) Salaries and wages. 

(2) Selling and entertainment ex- 
penses. 
(3) General office expenses. 

To establish standards for sal- 
aries and wages a job analysis of the 
work done by each employee of the 
agency must be made, Then the 
work of each must be broken down 
into units of routines. Next, time 
and motion studies should be made 
wherever feasible to determine the 
best way to perform each unit of 
work and the time allowance for 
each under the improved method. 
From this study, standards of output 
should be established such as num- 
ber of policies typed per day or 
number of sales calls per week, etc 
linally, a method must be developed 
by which actual output can be meas- 
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ured and compared with the stand- 
ards thus established. In areas of 
expense other than salaries and 
wages, the general methods to be 
followed in order to establish stand- 
ards are: 

(1) Analyze the existing situation 
with respect to methods and proce- 
dures. 

(2) Devise new and most efficient 
methods wherever possible. 

(3) Through knowledge = gained 
here and by comparison with ex 
perience of similar and average agen 
cies, set up standards of efficiency 
for expense saving and output im 
provement. 

(4) Combine your standards for the 
items of expense into a budget for 
operations, 

(5) Compare your actual operating 
results with these standards. 

(6) Institute corrective — action 
where and when it is necessary. 


ADDITIONAL MEMBERS 


THE ADDITION OF NINE INSURANCE 
companies as signatories has brought 
the total number of participants in 
the Nationwide Inter-Company Ar 
bitration Agreement to two hundred 
sixty-seven, another all-time high 
Under this program, the signa 
tory companies arbitrate théir auto 
mobile physical damage and property 
damage claims up to $1,500. The 
plan also provides for the settling of 
such broader 
pany 


issues of inter-com 


disagreement as policy cov 
erage and interpretation. Last year, 
approximately one out of every three 
subrogation claims was settled with 
out the expense and delay of litiga 
tion 

The new signatories to the Agree- 
ment, which is sponsored by the 
Combined Claims Committee of the 
Association of Casualty and Surety 
Companies and the National Asso 
ciation of Mutual Casualty Compan- 

follows: 
Home Com 
Sankers Fire and Marine In- 
surance Company, Buffalo Insurance 
Company, Camden Fire Insurance 
Association, Industrial Indemnity 
Company, Insurance Company of the 
State of Pennsylvania, Interstate 
Indemnity Company, Mid-Union In 
demnity Company, and North 
western Mutual Insurance Company 


ies, are as 
American Assurance 


pany 
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And Be Lucky 


WHEN I ASKED THE SALESMAN why 
it was he had been so successful, 
even from the start of his career, 
he said it was because he had been 
horn “lucky.” 

“Then you believe in luck for sell- 
ing success?” I queried. 

“Oh, yes, indeed,” said he. 

Then he told me about Napoleon’s 
observation on this score. Always 
searching for generals, Napoleon lis 
tened to his staff unanimously rec- 
ommend a certain candidate. The 


staff praised this man for his schol- 
strategy and 


arly knowledge of 
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tactics, his mastery of the newest 
weapons, physical prowess, and the 
like 

“That's all very well,” said Napo- 
leon, “but what | want to know is 
this, is he lucky?” 

How can anyone guarantee luck? 
That is the question. After I left my 
lucky salesman friend, whose income 
runs each year into six figures, | 
gave that matter thought 

And my conclusion is this: Any 
salesman who wants to be lucky can 
be lucky, for here if anywhere else 
in life, does a man make his own 
luck 


There's an often-quoted remark 


A DIGEST OF SUCCESSFUL SELLING IDEAS 


by Chas. Roch 


by a writer named Max (©)'Rell to 
the effect that “luck 1s the trains you 
failed to catch, the apport 


never! 
ments you never failed to keep, the 
obligations you never failed to dis 
charge.” 

\ salesman makes his own luck 
when he lives up to this definition 
when he does each day all the things 
he knows he ought to do Sees 
every prospect he ought to see 
tells each the things he ought to tell 
them tries each time he talks to 
close the sale as he knows he ought 
to 

Yes, lucky salesmen are the win 
And a lucky salesman is the 
who luck to 


ners 


man makes his own 
order as he goes along 
By the way, how’s your luck been 


lately ¢ 


In and Out of a Sale 


| LEARNED the 


most important lesson in salesman 


WHIAT REGARD AS 
hip while | was still a boy,” a sales 
man told me recently 

“VA hat lesson 18 that’ 
talk myself 


sever to 


aie 


will you 


Tell me about tt, 


“Tl had advertised a 22 rifle and 


a neighbor bov brought hi father 


over to see it.” began the ile 


trian 
They liked it, said they would 
take it. | was glad; my first sale 
| said ‘Saturday if Robert will come 


over I will teach him how to shoot it.’ 

“Whereupon the father put the 
$5 into his pocket and said Robert 
vould pay for the gun on Saturday 


when he came over 


‘You know what happened: Rob 
ert didn't come overt | lost a sale 
“Well, ever since then when ! 


have made a sale, | have shut my 
mouth, got away from my customer 
as soon as I could.” 

{ said I thought there was a lot 
of good sound selling sense in my 
friend's remarks 
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Company Changes—lrom page |6 
Com 


Merged 
Hart 


hive Insurance 
’lains Vew ork 
In urarce 


Great astern 
pan W hate 
into lhoenix 
ford, (onne bebruary 29 

Idaho Insuran.e Company, In 
Pocatello, Idaho; Converted to a mutual 
company basis on January | under the 
tithe barm Wureau Mutual Insurance 
Company of Idaho 

International Indemnity Insuranc: 
pany, Denver, ( olorado 
dation early in year 

Lawyers lire 
( ompan Vontgomer 
clared imsolvent and placed 
during August 

London & Lancashire Indemnity Com 
pany of America, New York, New York 
Merged into Orient In Company 
on December 31 

Mid-( ontinent Casualt Kan 
sas City, Missourt: Merged into General 
Bonding and Insurance Company on De 
cember | 

Vidwest 
apolis, Indiana 
during May 


( ompany, 


ticut on 


Com 
Placed in liqui 


Casualty Insurance 


llabama De 
in liquidation 


iratice 


Company, 


Indian 
eivership 


/nsuran Company 
Placed in re 


Monarch tire Insurance Company, 
Cleveland, Ohto Merged into the ku 
reka-Security and Marine Insurances 


Company on July | 
National Remsurance Corporation, New 


York, ew york ktemsured by the Re 
insurance Corporation of New York and 
voluntarily liquidated December 31 


North American lire and Marine ke 
insurance Corporation, New York, New 
York: Merged into North American Re 
surance Corporation on December 31 

North Star Kemsurance Corporation, 
New York, New York: Merged into Gen 
eral Reinsurance Corporation on June 

Pioneer yurety Corporation, Waco 
Texas: Reinsured by Southwestern In 


demnity Company, Waco, on 
Ke pully C asualt 
Kentucky 
ated during October 
Safeguard Insurance Con 
York 
mto Orient 


January 26 
Company, 
Voluntarily liquid 


/nsurance 


\ 
Merged 


Company on De 


tpany of 
New York, New 
In 
cember 31 

Paul-Mevreur 


aint 
fan 


Indemnity 
Viinesota 


com 
Merged into 


St. Paul Fire and Marine Insurance Com 


pany on December 31 
Security Indemnity 
Falls, South Dakota: Liquidated as of 
June 30. All assets and liabilities as- 
sumed by Security General Ins. Co 
Southern Insurance (Company, 
Durham, North Carolina: Merged into 
United States Fire Insurance Company 
on December 31 
Trans-Amertca 
Inc., Montgomery 


Company, Stoux 


Insurance Company, 
Alabama Declared 
insolvent and placed in liquidation during 
July 

Travelers lire Insurance 
Hartford, Connecticut 
Travelers Indemnity 
mibet 

lnited 
Vel 
June 25 

United Firemen’s 


Company, 
Merged into The 
Company on De 


Casualty 
York 


Company, Richmond 
Vlaced in liquidation on 


Insurance Company, 


New York, New York Merged into 
Phoenix Assurance Company of New 
York on December 31 


Mutual and Assessment 
American Illied Mutual Insurance 
Company, Minneapolis, Muinesota: Reim- 
sured by American Reliable Insurance 
Company as of bkebruary 13 

Colorado kam Mutual lire Insurance 
Company, Denver, Colorado Merged 
into the Colorado Farm Mutual Casualty 
Company on July 1 
pany adopted the 
ureau Mutual Insurance Company 

Cosmopolitan Mutual lire 
( ompany of New York, N eu York, New 
York Merged with the Cosmopolitan 
Mutual Casualty Company of New York 
on January | under the title of Cosmo 
politan Mutual Insurance 

Dresden Mutual lire Insurance Com 
pany, Dresden Mills, Mame; Voluntarily 
retired from business during December 

Dwelling Insurance A 
tral \ ) llion, N York Merged 
into Utiea Fire Insurance Company of 
Oneida County on November 30 

Ldwardsville Township Mutual Fire 
Insurance Company, Edwardswvile, /lh 
nois: KReimsured by Hamel ‘Township 
Mutual Fire Ins. Co. on February 9 

L:qutable Mutual Insurance Company, 
(Cedar Kapids, lowa: Reinsured by the 


The surviving com 
title, Colorado bkarm 


Company 


sociation of Cen 


EMBLEMS OF INTEGRITY AND SERVICE 


UTILITIES INSURANCE COMPANY 
EFERRED FIRE INSURANCE COMPANY 


Street 


IKMEN'S COMPENSATION. 
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Pioneer National Casualty 
Des Moines on January 1. 

bairview Mutual Fire Insurance Com- 
pany, Harrisburg, Pennsylvania: Dis- 
solved and all policies cancelled as of 
March 23 

Germantown and Clermont Co-opera- 
tive Fire Insurance Company, German- 
toun, New York: Merged into Dutchess 
and Columbia Patrons Fire Relief As- 
sociation, Vine Plains, New York on 
January 31. 

Legal Mutual Insurance Company, [nc., 


Company, 


Montgomery, Alabama: Declared insol- 
vent and placed in liquidation during 
\ugust. 


Lisbon Town Fire Insurance Company, 
Mauston, Wisconsin: Reinsured by Lind- 
ina Town Mutual Insurance Company on 
January 23 

Vason County Farmers Mutual Fire 
Insurance Company, Scottville, Michigan 


Merged into Fremont Mutual Fire In 
surance Company during latter part of 
year 

Vinster Mutual Fire Insurance Com 


pany, Minster, Ohio: Reinsured by Cen 
tral Mutual Insurance Company, Van 
Wert, Ohio as of July 1. 

WVutual lire Insurance Company of 
Hlummelstown, Dauphin County, Hum- 
melstoun, Pennsylvania: Voluntarily dis 
solved and all policy and other liabilities 
reinsured and assumed by the Lititz Mu- 
tual Insurance Company 

Vational Commercial Mutual Fire In- 
surance Company, Philadelphia, Penn- 
sylvania: On May 16 the _ Insurance 
Commissioner of Pennsylvania suspended 


this company from the further trans 
action of business 
Oneida Co operative Fire Insurance 


Association, Rome, New York: Reinsured 
by the New York Mutual Underwriters 
on July 23 and voluntarily liquidated 

Penn Mutual Indemnity Company, 
Philadelphia, Pennsylvania: Declared in 
solvent and suspended from the further 
transaction of business on September 25. 

Plan Dealers Mutual Casualty Com 
pany, Chicago, Illinois: Reinsured by 
Central Standard Indemnity Company on 
January | 

l’rofessional Mutual Casualty Insurance 
Company, Inc., Montgomery, Alabama 
Declared insolvent and placed in liquida 
tion during August. 

Richland Mutual Insurance 
Mansfield, Ohio 
Knox Mutual 
December 31 

Security Mutual Fire Insurance Com 
pany, Darlington, Wisconsin Merged 
into Homestead Mutual Insurance Com 
pany on November 7. 

Service Mutual Insurance Company of 
Texas, Waco, Texas: On August 15 all 
assets and liabilities of this company 
were assumed by the Southwestern In 
demnity Company, Waco 


Company, 
Reinsured by Richland 
Insurance Company on 


Lloyds and Reciprocals 


Associated Employers Lloyds, 
Worth, Texas; Converted to a 
company basis on January 1 
title Associated Employers 
Company 

Car Insurance Exchange, Cleveland, 
Ohio: Reinsured by the Progressive Mu 


Fort 
stock 
under the 
Insurance 


tual Insurance Company, Cleveland, on 
July | 

llimois Automobile Insurance Com 
pany, Champaign, Illinois: An injunction 


and show cause order to enjoin this re 
ciprocal trom transacting any further 
business and for its dissolution was filed 


Best's Fire and Casualty News 


November 9 in the Circuit Court of 
Champaign County by the Attorney Gen 
eral on behalt of the Illinois Insurance 
Department 

international Indemntt Lexchange 
Kansas City, Missouri: Viaced in liquida 


tion on December 26 as - 
National Automobile Insurance Ass E 


ciation, Dallas, lexa License renewal 


demed by Texas Insurance Wepartment 
on August 6 


MET cis tOrreach 


Placed in receivership on April lo 


CHANGES IN CAPITAL 


Stock Fire and Casualty 


ith 
wit 
All-American Insurance Company 
H ashington, District of Columlna: In July 
capital was decreased from $351,000 to Home Office Authority 


$350,000 and $1,500 contributed to surplus 

through the voluntary retirement of 1,50) d H | f | Fi ld M 

shares of $1 par value preterred toch an e Pp u 1é en 
Imerican fire and Casualty ( ompan 

Orlando, florida During \pril capital 

was increased from $764,700 to $939,700 can mean eee ‘ 

and $376,004 contributed urplu 

through the sale of additional stock 


American General Insurance Compar 


Hiouston, lewxas During early part ot e 

capital from $2.00 More Money in Your Basket! 
WOO to $2 4.1/ Issuatice 

{0.000 share m exchang for the out 

change lo 18,767 shares of the Union 


Like Ce autonomous branches from 


Imertcan /nsurance ompan 
NEW YORK to DENVER 
with the America \utomobile Insurance . 
— o Reach for the branch nearest you! 
Imertican Southern Insurance Com 
pan Itlanta, (Georgia During May 


capital was imereased from $260,02) to 
$575,000 and $284,450 contributed t ut 
plus through the sale of additional stoct 
Inchor Casualt Compan t. 
Vinnesota: On May 21 capital was in 
creased from $1,100,000 to $1,400.00 il 


$600,000 contributed surplus tl 


AND INDUSTRIAL INSURANCE COMPANIES 


Irgonaut Underwriter insurance 


Company an Francis Califorma DES MOINES, IOWA 
Durme the year sponsor contributed 
$50,000 to surplus fur *BRANCH OFFICES 
lutomohile Club Insurance Compan {CAG DENVES M i RAND WBA IDIANA A 
( olumbu Ohi December 15 « NEW PA 
tal imcreased from $163,900 ¢ WASHING 
and 54 4) contributed 


$10 par value stock 


Haifour ulhrs niuran ompan 


m i ‘(a (hy ember 
i 


$1 0022000 


Sentember 14 capita Wa nmereased trot mihined 
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branches | 
J 
NYY 
through the sale of 
at $20 per share 
Hathoa Insurance Compar Log Hlue Kudge Inauras j the 
Ingele California: Sponsors contributed rtii Carolma’ ©) 9 capital tock divicl 
to surplus thr ugh the ile of S100 par 
t ‘ur 
Kenehcal vlan tard incuranc¢ the «ot $20 par trae Py 
( ompur | fy bint eT are 
tribution of a stock dividend capital was increase rom 


Company Changes—Continued 


was paid into surplus through the sale ot 
no- par sto« k at $12 50 per hare 

liste Fire and Casualty Company, 
Greer, South Carolma: On February 21 
a stock dividend increased capital trom 
$670,000 to $690,000. Capital was further 
increased to $300,000 and $176,000 con 
tributed to surplus on June 7 through 
the sale of $10 par value shares at $26 
each 


kagle lie Insurance Company, Jer 
ev Cit New Jers On bkebruary 15 
capital was increased from $407,500 to 
$444,250 through the distribution of a 
tock dividend The subsequent sale of 


$1.25 par value stock at $3.00 per share 
raised capital to $538,956 and added 
$170,528 to surplus 

k:conomy lire and Casualty Company, 
hreeport, (On March 17 capital 
was increased from $500,000 to $1,000,000 
through a stock dividend 

Limployers Keimsurance Corporation, 
Kansas Cut Missouri: On February 25 
capital was increased from $2,500,000 to 
$3,000,000 through a stock dividend 

live Association of ’hiladelphia, Phil 
adelphia, Pennsylvania On May 14 
capital was increased from $6,400,000 to 
$7,616,000 through a stock dividend 

llorida Hlome Insurance Company, 
Viami, Florida: On December 4 capital 
Wa increased trom $300,000 to $400,000 
through the distribution of a stock divi 
dend, Capital was further increased to 
4500000 and $125,000 contributed to sur 
plu through the ale of $10 par value 
tock at $22 per share on Dec. 24 

(,eneval Guaranty Insurance ompany 
Winter Park, Florida: On November 1 
capital was increased from $365,000 to 
$472.125 and $192,825 contributed to sus 
plus through the sale of $2.50 par value 
hares at each. Tinancing expenses 
totaled $22,786 

Georgia Casualty and Surety Company, 
ftlanta, Georgia: On December 31 capi 
tal was increased from $500,000 to $504 
275 and $21,375 contributed to surplus 
through the sale of $5 par value stock 
at $40 per share 


we POINT with PRIDE 


WS 
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Germantown Fire Insurance Company, 
Philadelphia, Pennsylvania; On April 12 
capital was decreased from $1,104,000 to 
$1,076,520 and $64,120 charged against 
surplus through the retirement of 916 
shares of $30 par value stock at $100 each. 

Glens Falls Insurance Company, Glens 
Falls, New York: On December 31 capi 
tal was increased from $3,250,000 to 
$6,500,000 through a stock dividend 

Government Employees Insurance Com- 
puny, Washington, District of Columbia: 
On Kebruary 2% capital was increased 
from $2,376,000 to $2,554,200 through the 
distribution of a stock dividend 

Gulf American lire and Casualty Com 
pan Vontgomery, Alabama: On De 
cember 31 capital increased from $376,375 
to $380,500 and 4,125 contributed to sur 
plus through the sale of $5 par value 
tock at $10 each 

Gulf Insurance Company, Dallas 
Texas; During the early part of the year 
capital was increased trom $2,500,000 
to $2,750,000 through a stock dividend 

Hercules Casualty Insurance Compan 
Oklahoma City, Oklahoma: On December 
31 capital was increased from $50,210 to 
$65,000 and $48,670 contributed to surplus 
through the sale of $0.50 par value shares 
at various prices. Financing expenses 
totaled $15,202 

Houston National Insurance Company, 
Houston, Texas: On November 20 capital 
was reduced from $251,571 to $126,954 
and $126,954 contributed to surplus 
through the exchange of stock on the 
basis of 20 shares of no par value com 
mon stock for | share of $10 per value 
common stock. Prior to the exchange 
2,337 shares of no par value common 
stock were sold 

Imperial Casualty and Indemnity Com 
pany, Omaha, Nebraska: During year 
capital was increased from $400,000 to 
$500,000 through a stock dividend 

Industrial Insurance Company, Des 
Vomes, lowa;: During year sponsors 
contributed $300,000 to surplus funds 

Insurance Company of North America, 
Philadelphia, Pennsylvania: During the 
early part of the year capital was in 


Ohio Farmers Companies 


OHIO FARMERS INSURANCE COMPANY. ( [S48 
OHIO FARMERS INDEMNITY COMPANY 


LeRoy, Ohio 


COAST OFPARTMENT Los Angeles 


creased from $22,071,070 to $22,080,000 
through the sale of securities under an 
“Employee Stock Subscription Plan.” 
The distribution of a stock dividend on 
May 18 increased capital to $26,496,000 
Further subscription sales placed capital 
at $26,638,620 by November | 

Insurance Company of the South 
Jacksonuille, Florida: Capital increased 
from $131,520 to $254,680 through the 
sale, at par, of 290 preferred and 9,416 
Class “B” common shares. Surplus was 
augmented by $3,542 through the sale 
of rights 

Liberty Insurance Company of Texas 
Fort Worth, Texas: A 25% stock divi 
dend and the sale of 12,500 new shares o1 
$10 par value stock at $54 each raise 
capital trom $300,000 to $500,000 and pro 


| 


vided contributed surplus of $550,000 as of 
\ugust 31. Capital was doubled in De 
cember througit the distribution of 
stock dividend 


Vaime Bonding and Casualty Company 
Portland, Mame: On February 23 capital 
was increased from $500,000 to $700,000 
through the distribution of a stock divi 
dend, Capital was further increased to 
$1,000,000 and $308,284, after expenses 
contributed to surplus through the sale 
of $10 par value stock at $21.50 per share 
on June 28 

Vanufacturers & Merchants Indemnity 
Company Cimemnat, Olu During 
March capital was increased from $1,000 
000 to $1,095,000 and $180,000 contributed 
to surplus through the sale of $9.50 par 
value common stock at $27.50 per share 

Merchants Fire Insurance Company 
Denver, Colorado: On April 1 capital 
was increased from $550,000 to $600,000 
through a stock dividend 

Vid-Continent Insurance Compan 
Dallas, Texas; During February capital 
was increased from $200,000 to $250,000 
through a stock dividend 


Vational Accident & Health Insurance: 
Company of Philadelphia, Philadelphia 
Pennsylvania; On March 1 capital was 


increased trom $400,000 to $500,009 
through a stock dividend 

Vorth American Reinsurance Corpora 
tion: On December 6 capital was in 
creased from $4,000,000 to $5,500,000 and 
$7,500,000 contributed to surplus through 
the sale of $100 par value shares at $600 
each. Capital was increased on 
14 to $6,000,000 through the issuance of 
1,000 shares of $100 par value stock in the 
absorption of a former companion carrier 
North American Fire and 


December 


Marine 


surance Corporation, New York 
Vorthern Insurance Company of New 
York, New York, New York: On March 


12 capital was increased from $3.300.000 


to $3,630,090 through a stock dividend 
Pennsylvama lire Insurance Compan 
Philadelphia, Pennsylvania: On Tuly 2 


capital was increased from $1,000,000 to 
$2,000,000 through a stock dividend 
Republic Casualty Insurance | mt pan 

Louiswille, Kentucky: During year capital 
was reduced from $200,600 to $150,600 
and then increased to $2904.300 ty the 
cancellation of 5,000 shares of $10 par 
value common stock and the suance of 
$100 par value preferred stock is 


connec 
tion with Kentucky Hospital Servic 
\ssociation merget 

Republic Indemnity Compan i Amer 
wa, Los Angele Califorma: On Decem 
ber 15 capital was increased fr $3.37 877 
to $353,896 through a stock div nd 

Republi Insurance Compan Dallas 
Texas: During early part of year capital 


was increased from $4,200,000 to $5.400 
OOO through the distributior fa $1300 


Beat’s Fire and Casualty News 


4 
J 
; 
Z 
% 


000 common stock dividend and the 


redemption of preferred stock at par 
value, S14) 

yecurit Insurance Company, New 
Haven, Connecticut: On November 30 
capital was increased trom $3,400,000 to 


$3,502,000 through a stock dividend 

ia Insurance Company, Palo Alto, 
rnia: On December 31 capital was 
increased from $450,000 to $502,500 and 
$52,500 contributed to surplus through 
the sale of $100 par value stock at $200 


youthern Hlome Insurance Company 


Greer. South Carolma: The sale of new 
stock, $10 par value, at $25 per share 
and the issuance of 1,000 $10 par value 
shares by authority of the board ot 
lirectors im lquidation of a contingent 
hiabilit to original stoc kholders increased 
capital from $200,000 to $300,000 and 
augmented surplus by $125,000 

ithwest Casualty Insurance Com 


par havetteville, Arkansas: On August 
3] capital was increased from $425,000 to 
$525,000 and $120,000 contributed to sut 


pl through the sale of $10 par value 
tock at $22 per share 
uthwest General Insurance Compan 


Dallas, Texas: During February capital 
was increased from $800,000 to $1,000,000 
through the ale of new stock at pa 
il it A) per share 

uthwestern fare « Casualty Com 
pany, Dallas, Texas: On April 4 capital 


was mcreased from $500,000 to $1,000,000 


through distribution of a stock dividend 

fate Caprtal Insurance (Compas 
Raleigh, North Carolina: In March spon 
ors contributed $500,000 to surplu 

yinyvesant Insurane Compan \ 
York. New York: On December 15 cam 
tal was increased from $625,000 to $1 
000,000 through a stock dividend 

extile insurance Compan hiign 
Pomt, North Carolina: On April JO 
apital was increased from $225,070 to 
$312,295 through a stock div el 

Trinity Unmiwersal Inewurance mpan 


rea from to S500.000 the yl 
the ributiot fa stock d 

wh | ind asuall nsurap 

ndianapolt Indiana: On De 
ember 3] capital it ff 
and $2740 560 con 

buted rpl ig the sale 
if hare it S12 eae binan 

totaled $3,114 

i for (,enera rime { 
poralt \ ri During 
from $1.000.009 to $1,150,006 1 
striated to surclas the sal 
sha n stack and 
l A if t rete d, par value 
$5 each, at $10 per hare 

i fern and Surety ompan 
Fort tt, Konsas: On April 14 canital 


dividend 
tern faci neurance 
tlhe Washmator Prior to the 
end the manag VM 4 
contributed $150,000 plus fur 


WRITE THIS BEST SELLER .-- 


FAMILY AUTOMOBILE POLICY 


IN HANDY BOOKLET FORM © 


Another KEMPER 


EASY for policyholders to read 
EASY you to sell 


PLUS Dividend Savings Feature 


Once again Kemper Insurance presents agents with an outstanding 
selling tool for use in the competitive automobile market 
new Family Automobile Policy in handy BOOKLET Form 
featuring these advantages: 


Booklet is indexed 
of coverage 
Booklet is iNustrated—< larifying protection offered, adding 
to attractiveness of policy 


Booklet is available in Kemper-Matic Six Month Policy 
another Kemper first, offering these aids-to-agents 


the 


Thus aiding policyholders to get details 


1. Company prepares renewal papers but YOU contact 
clients 
2. No collection worries it's AUTOMATIC profit! 


AND Kemper dividend-paying policies mean savings to policy 
holders. If you would like to represent this progressive organ 
ization, write N. C. Flanagin, executive V.P., in the Home office 


Lumbermens Mutual Casualty Company 
American Motorists insurance Company 
American Manufacturers Mutual insurance Company 
(This potley le evelleble le or Cosede! 


OF 
KEMPER IMSURANCE 
CHICAGO 46 


ta 
| 
ta 
a” 
om 
; 
—— 
/ I i i if : 
~ — cor 
und then increased to by arg 
ing the par value of shares from $7 to $6 | 
ind the sale of $6 par value stock as $10 “3. 5 
ner hare irplu rit it t wh 
U'niversal uret Compan Lincoln, | 


EMPLOYERS REINSURANCE CORPORATION 


Kansas City, Missouri 


CONDENSED STATEMENT AS OF DECEMBER 31, 1956 


ASSETS 


CASH IN BANKS AND ON HAND 


BONDS: 
UNITED STATES GOVERNMENT ......... $21,311,330.51 
UNITED STATES GOVERNMENT AGENCIES 495,000.00 
CANADIAN GOVERNMENT 970,654.14 
STATE, COUNTY AND MUNICIPAL ...... 24,537,080.96 


REVENUE, AGENCY AND AUTHORITY 
BONDS OF STATES AND POLITICAL 
vi wes 3,548,812.36 


UNCOLLECTED PREMIUMS (Not Over 90 Days) ........... 985,549.17 
INTEREST ACCRUED AND OTHER ADMITTED ASSETS ......... 500,127.66 


LIABILITIES 


RESERVE FOR CLAIMS AND CLAIM EXPENSE $28 919,020.04 
RESERVE FOR UNEARNED PREMIUMS ............-eee000: 12,202,800.58 
FUNDS HELD UNDER REINSURANCE TREATIES ............. 3,565,486.55 


Securities carried at $4,245,220.47 in the above statement are deposited as required by law 
Bonds are valued on an amortized basis and stocks at prices prescribed by the National Asso- 
clation of Insurance Commissioners, On the basis of actual market values at December 31, 
1956 for all bonds and stocks, surplus to policyholders would be $15,191,893.71 


REINSURANCE IN MULTIPLE LINES 


KANSAS CITY, MO. 


Insurance Exchange Bldg. 


NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 


107 Willem Sereet 175 West Jackson 100 Bush Street 1159 W. 6th Sereet 
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reports on 
compantes 


AMERICA FORE GROUP 
New York, New York 


Year-End Figures 


Consolidated net premiums written in 1956 by the 
four compames of this group totaled $27 1,637,341, an 
increase of $225,809 and consolidated assets advanced 
$48 267 230 to $1,041 284,832. 


Conti Fidelity 

nental Fidelity Niagara & 
Insurance Phenix Fire Casualty 
*Premiums Written $ 64,003 $ 50853 $ 34,868 $121,913 
Loss Katio to Earned 8.0K 61.49 56.77 63,49 
Exp. Ratio to Written 45.44 44.20 48.52 37.00) 
*Increase in Unearned 1,557 2.275 1,239 2,654 
*Underwriting Loss 2,846 3,773 2,583 2,307 
*Net Invest. Income 11,629 9876 6,376 7,371 
*Policyholders’ Surplus 338,622 319,485 151,277 128,633 


* Last (000 


omitted 


AMERICAN MANUFACTURERS Mutua! 
Insurance Company, Chicago, Illinois 


New Vice President 


K. M. Dewey, production manager for the fire division 
of the Ke miper group companies, has been elected a vice 
president of this company 


AMERICAN MUTUAL Casualty Cor pany 
INTERNATIONAL Indemnity Exchar ge 
Kansas City, Missouri 


Reciprocal Ordered Liquidated 


lajuidation of the 
City, Mi 


authorized Superintendent of Insurance Leggett of that 


The 


ber 26, 


lefferson City Decem 


ordered the 


Circuit Court, on 
International 


Indemnity Exchange, Kansas our, It also 


tate to attempt to rehabilitate the American Service 


Life Insurance Company of the same city. The superin 
| 


tendent has stated he will seek the dissolution of the 
American Mutual Casualty Company which has been 
inactive for several year International Underwriters 
rx the attornev-in-lact tor the Indemmnit char ye 


vas the principal stockholdes American Service 


and had a managerial contract with American 


Casualty 
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AMERICAN Re-Insurance Company 
New York, New York 


Dividend Action 


This company paid an extra $.30 dividend in addition 
to its regular $.25 dividend on December 15 to stock 
holders of Last 
year-end extra dividend of $.20 


record December 5§ year it a 


ARGONAUT Insurance Group 


San Francisco, California 


Executive Appointments 


Sruce A. Woolery has been advanced from resident 
vice president in charge of the southern division at Lo 


\ngeles to the newly 


created position of vice president 
selmont H 


southern division underwriting manager, has been mad 


in charge of production leecher, former] 


southern division managet 


ATLANTIC Casualty Insurance Compar 
Newark, New Jersey 


Changes Name 


Phis company changed its title to the Motor 
of \merica Insurance ¢ ompany etlective on orf 


BIRMINGHAM Fire Insurance Con pany 


Birmingham Alabama 


Change in Title 


ffective 


changed to the 


January 


1, the name of this compat wi 


Birmingham Fire and Ca ty | 


pany 


BLUE RIDGE Insurance Company 


Shelby Ne rer Carolina 


Forms Life Subsidiary 


nee Ridge Life | 
the start of operation February 1a 
‘ re dent 
recdit life u ince The directors a ‘ 
chosen fror those of the parent 


lul 
Thi mipany has formed a whol! wned life insur 


COMMITTEE OF LLOYD'S EMPLOYER'S Group 


London, England Boston, Massachusetts 


Elections New Secretary 


Walter Barrie, a marine underwriter who was first |. Marshall Leydon, counsel, has been elected sec- 
elected to the Committee of Lloyd’s in 1945, has been retary of the Employer's Fire Insurance Company, 
elected chairman of the Committee. He served as deputy American Employers’ ‘Insurance Company, the Halifax 
chairman during 1951 and 1952 and was chairman in — [nsurance Company of Massachusetts and The Employ 
1944 of the British Insurance Communications office. ers’ Group Associates. 

Anthony EK. M. Gale, also a marine underwriter, has 


been elected deputy chairman of the Coumnittee of 
Lloyd’s. 


FIDELITY AND DEPOSIT Company of 
Maryland, Baltimore, Maryland 


CONTINENTAL Casualty Company 
Chicago, Illinois 


NATIONAL FIRE Insurance Company of Increases Dividend 
Hartford, Hartford, Connecticut 
This company paid a quarterly cash dividend of $1 
Heads Board of National Fire a share on January 31 to stockholders of record January 
15. This places the stock on a $4 annual basis compared 
Roy ‘Tuchbreiter, chairman of the board of directors with the previous annual rate of $3.60, 
of Continental Casualty Company, and J. M. Smith, 
president of Continental Casualty Company, have been 
elected directors, and chairman and vice chairman re 
spectively, of the board of directors of National Fire 


Insurance Company of Hartford. Similar action was FIRE ASSOCIATION Group 


taken by the Transcontinental Insurance Company, Philadelphia Pennsylvania 
wholly-owned affiliate of the National lire 


Shepard Advanced 


Raymond (G. Shepard, manager of the New York 
office, has been elected a vice president of the com 


panies in this group, 


FIREMAN'S FUND Group 


San Francisco, Caiifornia 


Elections 
FRANCISCO. 

Thomas FE. Sims, Jr., Woodward Melone, Fred J. 
Butcher and N. P. Gardner, Jr., have been elected vice 
presidents of the National Surety Corporation, a sub 
Re UP sidiary of Fireman's Fund Insurance Company. Mr 
Sims is resident vice president in charge of the Southern 

Department of Fireman's Fund in Atlanta; Mr. Melone 

REINSURANCE ss is resident vice president in charge of the Pacific De 

partment with headquarters in San Francisco; Mr 
a Jutcher is assistant vice president of Fireman's Fund 


Indemnity Company and in charge of underwriting in 
FRANK BURNS , the Central Bonding Office, San Francisco and Mr 
- = Gardner is in charge of production activities in the 

INC. ate Central Bonding Office 


Philip F. Kingsley has been elected assistant vice 
president of Fireman's Fund Insurance Company 
Mr. Kingsley is manager of the Pacific Department 
fire operations in San Francisco. 
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more travel and more casualties 
mean more opportunities to sell 


PEERLESS “WORLD-WIDE” 
TRAVEL ACCIDENT POLICY 


— Ages 18 to 70), giving coverage anywhere 


While history is being made in increased travel 


and accidents, you can make history yourself in the world, and providing reimbursement 
by selling more travel accident insurance. for loss of life and dismemberment . . . this 
The Peerless “WORLD-WIDE” Travel Accident policy is especially attractive and highly sale- 
Policy* is a vital policy . . . especially now able. In addition, the Peerless “Sales Con- 


when people are “on the go’’ more than ever be- 


vincers” kit of sell aids leaves noth 
fore—travelling for both business and pleasure. 


chance in earning more commissions easier 
Selling at an annual premium of only $1.25 per and faster. Write for full details today! 
$1,000 ($25,000 minimum, $100,000 maximum *Policy No. PAH.9148 


PEERLESS 
Imuraee 


KEENE. NEW HAMPSHIRE 
A MULTIPLE LINE COMPANY 


GENERAL Reinsurance Corporation reinsurance branch transferred to the management de 

New York, New York partment of Sterling Offices, Ltd. at 116 John treet, 
New York. Wilham T. Wright has been named an 

New Comptroller assistant vice president of Sterling Offices and | 


reinsurance manager of The (suarantee Company of 

William A. Dunbar, assistant treasurer, has been North America 
elected comptroller of this corporation The headquarters of the United States branch of the 
(,suarantee has been moved from 90 John Street to 116 


John treet, New York, N. 


GOVERNMENT EMPLOYEES Insurance 
Companies, Washington, D. C. 


Elected Chairman 
HANOVER Group 


Leo Goodwin, president, has also been elected chair 
man of the board of the Government Employees Insur 
ance Company and the Government [Employees Life 


; New Vice President 
Insurance Company succeeding Benjamin (sraham who 
resigned as chairman to become vice chairman of the : , 
: John | ullivan has been elected a vice president of 
boards of the companies. David L. Kreeger has been 

the Hanover Fire Insurance Company and the Fulton 
elected senior vice president and general counsel of | 

surance ompany 
Government Employees Insurance Company : 


THE GUARANTEE Company of North 


Ameri New r 
Orica, ew York, New York IMPERIAL Cas ality and Inderr nity Company 
Or he N 
New U. S. Manager 
Change of Address 
9 New Director 
Sterling Offices, Ltd. has been appointed United 
States manager of The (Gsuarantee | ompany of North (scar EF. Voegtli, vice president and general manage 
America and the operations of the company’s U. S. has been elected a director of this company 
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Elected Vice President were $36,000. 


Vol 
dent 
the 


in that ity 


KEMPER Group LIBERTY Mutual Group 


Chicago, Illinois Boston, Massachusetts 


New Vice President New Vice Presidents 


Enters 


| 


dent and production manager of the companies in this ™anager and O. Edward Ringquist, vice president and 


yroup 


Ihe group has announced its entry into the ecean Company, have been appointed vice presidents of the 
marine field. John N. Blackman, who was assistant [4berty Mutual Insurance Company. In addition, Mr 
manager of the ocean marine department in the New Tyson was also advanced to general claims manager 
York office of the Boston Insurance Company, has been 

nade manager of the group's new ocean marine depart 

ment 


KNOX COUNTY Mutual Insurance Company 


Mount Vernon, Ohio — = 

; Joseph W. Sargent, deputy United States Manager 
RICHLAND Mutual Insurance Con pany of the London Assurance and executive vice president 
Mansfield, Ohio 


director of the latter company 
Merged 


The two named, more than century old, carriers were Hartford, Connecticut 


d 
Kno» 
and old 
Third 


INDUSTRIAL Indemnity Company 


San Francisco Ca iforr ig admitted assets of $479 000 and policyholders’ surplus 


ney I.. Howard, Jr., has been elected a vice presi- porated in 1850 and began business in 1851. Recorded 
1 this company. Mr. Howard was manager of net premium writings for 1955 were $331,000. Tot! 
an I'raneiseo division, and will continue to serve admitted assets at the close of 1955 were $1,248,000. 


Street, Mansheld, Ohio 


December 31, 1955 financial balance sheet showed total 


of $459,000. Recorded net premium writings for 1955 


The Richland Mutual Insurance Company was incor- 


Policyholders’ surplus was $806,000. 


Ocean Marine Field 


William R. Newton, manager of the business risks 


tuart Weyforth, Jr., has been elected vice presi department, Alvin C, Tyson, assistant general claims 
| 


general manager of Liberty Mutual lire Insurance 


LONDON Group 
New York, New York 


New Director 


of the Manhattan Fire and Marine, has been elected a 


LONDON AND LANCASHIRE Group 


on December 31, 1956 under the title Richland 


Mutual Insurance Company. The continuing Executive Appointments 
er corporation maintains home offices at 25 F 


David S. Nixon was elected vice president, John A, 
Knox County Mutual Insurance Company was Trotter, secretary and assistant 
rated in T8438 and began business in 1839. Its 


treasurer and Leif | 
Sorensen, secretary of the Orient Insurance Company 


Pay 


promptly 


CH 


AUDITS FOR CASUALTY & INLAND MARINE CARRIERS 


K. i. PEARCE COMPANY PAYROLL AUDIT SERVICE 


idll Audit Service-—-has the ability and 


up to get the job done adequately and 1956 Record—47,000 Audits 


Better Service for your agencies and assureds 


3-8649 CHerny 3-8640 Audits Since 1920 


Insurance Exchange Bldg MINNESOTA. DAKOTAS, NEBRASKA MISSOUR! 
ILLINOIS, WISCONSIN INDIANA MICHIGAN 
DES MOINES 9, IOWA, Home Office KANSAS, OKLAHOMA, COLORADO, NEW MEXICO 


Underwriting Reports 


Best's Fire and Casualty News 


all our doors 
are open! 


It’s a Company Policy! 

Whenever an agent visits 

the Century Group, he finds office doors 
of Company officials wide open to him. 
They're never too busy to talk over 
agents’ problems .. . 

never too busy to help. 


The CENTURY 44% a The PACIFIC COAST 
INSURANCE COMPANY, LTD. At ) FIRE INSURANCE COMPANY 
Established 1885 Established 1890 
A. Line 


111 JOHN STREET “p' NEW YORK 38. NEW YORK 


on December 28. By terms of the merger of the Londen THE MUTUAL FIRE, MARINE AND INLAND 


and [aneashire Indemnity Company of A Ca, ly rance Compar ; Philade phia 
Sateguard Insurance Company of New Yo Pennsylvania 
Orient, on January | they automaticall 
ol the resulting company, the iley 


Company Executive Changes 


LOYALTY Group 


Newark New Jersey 
Executive Appointments 
Howard LD. Vore, vice president in « rye of under 
writing and production at tl of oftice icceeded NORTH BRITISH Gr 
Fred W. Sullivan as vice president and Vacitie depat v York, New York 


ment manayer ol U 


on bkebrua 
n February 1 Baker and Casler Advanced 


MANUFACTURERS Casualty 


Cor pany P} 
Moves Home Office 

The home office of thi 
Penns lvania 


Building, Chestnut 
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PHOENIX OF LONDON Group controller of these companies. Mr. Layman was presi 


New York. New York dent of Balboa Insurance Company until April of last 
year and in October 1956 was elected a director of the 
Mergers companies. David T, Condon, secretary, and Neal F. 


. Holmgren, assistant secretary, have been advanced to 
Phe Columbia Insurance Company of New York and — vice president and secretary, respectively. 
the United liremen’ 


Insurance Company were merged 
with and into the Phoenix Assurance ( ompany of New 
York effective December 31 


The companies are all 


members of thi group. | apital of the Phoenix Assur STUYVESANT Insurance Company 


ance, the surviving company, is being increased from New York. New York 
$3 million to $5 million and policyholders’ surplus 


following the merger is reported to exceed $20 million. Steck Dividend 


This company paid a stock dividend of 75,000 shares 
on December 15 to stockholders of record December 10 


SECURITY-CONNECTICUT Insurance Phis action increased the company’s capital to $1,000,000 


Companies, New Haven, Connecticut consisting of 200,000 shares of $5 par value stock 


Management Changes 


Norton Simon, bo \ngeles manufacturer and finan SUN OF LONDON Group 
cer, has been elected president of these companies New York, New York 
follow the retirement of Peter J Berry. ‘Vheodore 
Weisman, Kussell J. Miedel and J. C, Rathmann have Executive Changes 
heen elected members of the board of directors. [Execu 
tive vice president Iedgar |. Doolittle, Jr. chief 
executive officer U 


Intfective December 31st, Philip J. Priore retired as 
S. manager of the Sun Insurance Office, Ltd., and 
heen elected an executive vice chairman of the Sun Insurance ( ompany of New York 
president, NWenneth |. Rowley seeretary-treasurer and William M 
John Ie. Lloyd to the new! 


la ter ( Layman ha 


Kearns has been made general attorney of 
created position of assistant the Sun Insurance Office, Ltd., in the United States 


Peerless Insurance Company 


has acquired the capital stock of 


Caledonian-American Insurance Company of New York and Hartford 


and the business in the United States of 


Caledonian Insurance Company of Edinburgh, Scotland 


and 


Netherlands Insurance Company, Est. 1845, Ltd. of The Hague, Holland 


which will continue to participate in the business of the Peerless Group, 


We assisted in arranging for these acquisitions. 


Glore, Forgan & Co. 
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“it takes all types 
RK FES a 


and Norfolk and Dedham can provide all the latest types* 
of modern insurance to meet the changing and varied 
requirements of your customers. What's more, as a safe- 
guard for your clients, Norfolk and Dedham catastrophe 
coverage is backed not only by the company’s own assets 
but also by superior reinsurance. Policies like this have 
given Norfolk and Dedham a reputation for 131 years able to qualified agents 
of strength and stability,” Phone er write tedey 


says HOMER 


Attractive contracts 


“A MULTIPLE LINE COMPANY” 


FIRE and Allied Lines Auto Liability * HOMEOWNERS POLICIES where permitted —' 
Comprehensive AUTO FIRE, THEFT, COLLISION INLAND MARINE and Miscellaneous Casualty 


NORFOLK AND DEDHAM Mutual Fire insurance Company, DEDHAM, MASSACHUSETTS 


and chairman of the board of the Sun Insurance Com- VIGILANT Insurance Company 


pany of New York. G. Leycester Parker 1s the new New York New York 


LS. manager of the Sun Insurance Office, Ltd., and 
president of the Sun Insurance Company of New York Another Graduated Filing in Texas 


\ graduated tre rating plan for dwellings has been 
filed in Texas by thi company, a member of the ¢ bib 
ind Son group \s with the previous plans tile 

SWISS Reinsurance Group that state, rate reductions will be made for pole. i" 
New York, New York excess of $5,000. The reduction is 40% of the exe 
»to SIOOOO: 50% of the exes of S100000 
tipo te $15,000 and 30% of the exe over S15 000 1 hve 
Battershill Resigns filing of graduated rates has received support tt he 


\ssociation of hsturatice 
K. Battershill, president of J. Battershill, In 


{ \. Manager of the Swi Remsurance Company, ha 
re a pre wient and cirector the management 


ct ition as of December 4] 1056, hill 


vill continue to serve as a director of North American 


WASHINGTON GENERAL Insurance 


rporat New Y rr New Torr 


North American Reassur : 


Company. Brandl succeeded Mr. Vattershill Stocks Sold 


Kemsurance Corporation an 


TEXAS EMPLOYERS’ Group 


Texas 


Executive Appointments ZURICH-AMERICAN Insurance Compan 


U. M. Coverage Filed 


For February, 1957 
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CLYDE E. WEED 


Portrait by Fat 


“99 514 Anaconda Employees 
Are Buying U.S. Savings Bonds 


“In October, 1955, only 34% (11,140) of the nearly 
33,000 Anaconda organization employees in this coun- 


try were buying U.S. Savings Bonds through the Pay- 
roll Savings Plan. 

“Late in 1955, we conducted a simple person-to- 
person canvass which put a Payroll Savings Application 
Blank in the hands of every employee, There was no 
pressure no special promotion 


Blank. Our employees did the rest 


just the Application 


“Recently, our records showed that 22.514 of our men 
and women—69% ire now Payroll Savers, Every new 
employee is given a Payroll Savings Application Blank 


and an opportunity to join with his fellow workers 


in building personal security through systematic thrift. 

“We believe The Payroll Savings Plan—with an en- 
rollment of 8,000,000 employees of more than 40,000 
companies —is a significant contribution to the Govern- 


ment’s effort to check inflation and maintain a sound 


dollar. CLYDE E. WEED, President 


The Anaconda Company 

Why not take a personal interest in your Payroll Sav- 

ings Plan? Your State Director will be glad to show you 

how to install the Payroll Savings Plan or revitalize an 

existing plan, Phone, wire or write, today, to Savings 

Bond Division, U. S. Treasury Department, Washing- 
ton, D.C. 


The United States Government does not pay for this advertising, The Treasury Department 
thanks, for their patriotic donation, the Advertising Council and 
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All-Line Underwriting 


Nov 
ent and Disevent «monthily) Feb 
Company Changes Feb 
turrent Pieture, The 
editors’ Corner, The (monthly) Feb 
lhsuranee Tnvestments Nov 
Insurance Stock Trends Jan 
Life Insurance Stocks heb 
Opernting bx penses 
Reciprocal Underwriting by Lines 


Sept 
Review and Preview 
annual Experience — Mutual 


fret 

Semiannual Eaperience—Stock Sept 

Six Months barnings thet 
BUYERS & LOSS CONTROL 

iehind the Losses (monthly) bel 


toler and Machinery Forms—J/ Nehert 
Corporate [Insurance Management OG. Metarich 
N. Y. Safety Responsibility Joseph Kelly 


reventing Home Fires National Hoard of t wees 


writers 
Purchasing for Safety Rex Beckatead 
Kadiation Protection--Charles Willtame 
Yardatick of Dishonesty Exposure —Ceorge A. Conner 
LEGAL AND CLAIMS 
Attractive Nuisance, The—Howard Clark 
Claim Service heb 
Common Defense, A—Professor Herbert Kuvin lhe 
Driving—dlarold No 
economle Aspecta of Neecovery FUia Carson Met 
Judge Says, M. MacArthur (month y) heb 
Legal Spotitght, The (monthly) Ihe 
Lose Logie (monthly) 
MANAGEMENT & GENERAL 
Accident & Health Developments (month heb 
Agency Valuation—Guy bhergason Nou 
Anatomy of Competition, The Ackerman 
tastion Against Tyranny \ Hon Lowell Vason Jun 
Kleetronle Lanking wept 
extent of Voluntary Health Coverage, The 
The Ilealth Insurance Council 
Federal Flood Insurance No 
Financing Put to Test far 
Income Tax Decisions (mertcan Ineatitute of Accountants Jur 
Inseuranee as Commerce Franklin J. Marryott Jan 
Insurance for Older Persons J. Foliman Ne 
Insurance Merchandising Frank Lang I bee 
il The -Paul W ive beb 
Landon Licvyd's 10% Meport 
Major Medical Expense Jerome Pollach 
Marketing Morrill Nov 
Monopotistic Compet'tion Jamea Ro MePhereon thet 
The Vestal Lemmon Ih 
10%) Elections, The-—Ceorge W. Warnecke thet 
Nuclear Safety Rewer Btratton ept 
(iverreaching of Sovereignty John Y Finn thet 
layment J. Lucy Obet 
Personal Lesponsibility Howard Funes, Jur 
reventive and Constructive Medicine William thet 
rob ems of the Meinasurert liavid thet 
Keport of the Adminiatration--Aenneth fief 
iif trol of inet Jameal Wel’h ‘ 
nusual links Jack liuyer 
What Ite Ahead John A. Diemand j 
OFFICE METHODS 
Ageney Account Control—Arte Il, Wood 
Applications for Sima | Companies Part GQ Watters 1A 4. 
Approach to Eleetronies W. D. Habeock, J it 
‘art I 
art thet 
the Ofles fiuyw Perqason nf 
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Check Liet for Improved Correspondenrn 4 
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MONTHS 


Duplicating Methods» lune 
Improved Cheek Writing A. A. Harton 
In-Line Accounting 


Management Keports—William / Phelan 
Mechanicnt Data Meproduction. Nalph 1. 
le ‘iffice Efictens ntl 
Office Equipment th 

tecruiting, Mating and layin Ninbagement 

Guy Fe ason 


“Square Peg" Executive, The -Lewie T Mol 
Tape Recorder, The Weteret 


SALES & EDUCATION 


Cooperation Not Combat. Nobhert 

Cooperative Advertising /ow Stipe 

Creating Customers Donald Habart 

C.P.C.t Anawers imerican Inmet 
I! 


Nattles 


art fieneral beducation 
Law 
art \erou Finance & Ager M 
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leeds Not (reeds Ceorge Whitford 
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bifleetive U me f Ad rtisineg WV 
art 1 
art Il 
Family Automobile Polley, The J. Ihe 
Forgotten Man Standacd Service 
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Haven't Thine Wo livengood, C11 


Soft Wilson 

Spirit of Togetherness. .flieorge Whiteford 
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Why One Man Geta the Order Danitel Ti 
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Workmen Compensation Dec. 102 
[muisiana, Mo., N. N. D Sept. 94 Mass., Mo., R. I. ..... Jan, 
Oklahoma Nov. 82 Massachusetts Feb, 54 
INSURANCE COMPANIES REPORTED ON (FROM MAY, 1956) 
~ Aetna Casualty & Surety Co., Hartford Camden Fire Insurance Association, Camden Founders’ Insurance Co., Los Angeles 7 
: (New Auto Policy) Met, 155 (New Directors) lee, 128 (Exchange of Stock Planned) ....May 157 
4 (Extra Dividend) Jan. 119 Centennial Insurance Company, New York (Merger Halted) duly 124 
Aetna Fire Insurance Co., Hartford (Single Limit Auto Policy) 1 (Negotiations ‘Terminated ) Aug. liv 
(Names Transfer Agent) May 156 The Central Mutual, Van Wert Franklin Fire & Casualty Co., Columbus 
(New Director) Nov, 12% (To Keinsure Fire Mutual) July 122 (Organized) 122 
Aetna Life Affiliated, Hartford (To Reduce Polleyholders’ Livi Franklin, General, Indianapolis 
(Heads Fire Division) May 1% dends) .. et. 16 (Receiver Appointed) Nov, 126 
All American Ine. ('o., Washington Central Trust of China (U. S. Insurance Freedom Insurance Co., 
(Named Vice President) Nov. 125 branch), New York (S.C. Investigating Stock 
Allstate Insurance Co ok be (Withdrawing from U. 8.) \ug. 118 Offering) .. .. Rept, 152 
1 (Fire Mates Approved in Cherokee Insurance Co., Nashville General Bonding and Insurance Co., 
i ; (Washington) June 147 (New President) . July 122 Oklahoma City 
Auto Volley) Oet. 15 Christiania General, Tarrytown (Merger) Jan. 121 
i America Fore Group, New Yor (Appointment) fret, 156 (ieneral Keinsurance Corp., New York 
(Year-end Figures) eb. 143 Citizens Casualty Co. of New York, > (einsurers Merge) . Aug. 
ES American Automobile Insurance Co (Capitalization Changes) Pec, 127 (Casualty Facultative Dept 
St _ (Entering Life Field) 127 expanded) Sept. 152 
(Merger Proposed) Sept. 191 Colonial Insurance Co., Los Angeles ‘Clark Retiring) Nov. 
(Integration Approved) Nov 12% (Stock Dividend Application (New Comptroller) Feb. 145 
(Integration Proceeds) Dee, 127 Denied) Thee, 128 Germantown Fire, Uhiladelphia 
= American Credit Indemnity Co., Baltimore Colorado Farm Bureau Mutual, Denver (Reduces Capital) Sept. 15 
: (Heads Claim Dept.) Aug. 118 (New Title) . P Sept. 151 tiibrattar Fire & Casualty, Columbia 
: American Maquity Insurance Group, Miami Colorado Farm Mutual Casualty Co., Denver (Made Vice President) Nov, 127 
(New Necretary ) Aug 118 (Changes Name) Seot, Gibraitar Mutual, Philadelphia 
ae (New Vice l’resident) Nov, 125 Combined Insurance Co. of America, ( hicage (Elected Vice President) -May 157 
ihe and Casualty, it (Enters Canada) June 147 Girard Insurance Co., Uhiladeiphia 
ew ome Offlee) ivy (Capital Changes) .. \ug. 118 (Keinsured) May 157 
(Andre Ihe Company) June 147 Committee of Lloyds, London Glens Falls Group, Glens 
merican ome ssuirance New Yor (Bleetions) heb. 144 (Merger) ee Nov, 127 
oa (New President) June 147 Connecticut Indemnity, New Haven (Merger Approved) Jan. 11% 
‘Named View resident) July 122 (New Auto Insurance Plan) Government kimployees, Washington, D.C 
Vice I nt ) 1M Continental Casualty Co, Chicago (Increnses Dividend) .. Sept. 153 
(Named Vice President) Jun. 110 (To Sell Subsidiary life Co.) Mav 156 (Klected Chairman) Feb. 145 
American Insurance Co, Newart (Executive Changes) May 16 (ireat American Group, New York 
(New Secretaries) Aug. 118 (Flood Closure Clause) June 147 (Executive May 157 
ies (Merger Vropomed) Sept. 161 (Makes Offer for National Fire)..Aug. 119 Great American Indemnity, New York 
(Stock Teane) Oct. 16 (Terms of Offer Revised) Oet, 16 (Matthew Advanced) Oct. 156 
Vians Approved) Nov, 125 (Registers Stock) Nov, 12% Giroup Health Dental Insurance, Ine 
3 (Integration Proceeds) Dee 127 (Acquire Control) Jan. 110 New 
American Intern, Underwriter New York (Heads Board of National Fire) Feb 144 (New Dental Plan) Jan. 120 
(Heads German Office) Aug. 118 Continental Union, Birmingham Group Health Mutual, St. Paul 
‘ American Manufactures Mutual Insurance (Purchased) Sept. 101 (New Home Office) July 124 
Country Mutual Casualty Compan The Guarantee Co. of North America 
iNew lee President) heb. 14% Chieage New Yort 
American Mutual Casualt (‘o. Cits (To Merge) Jan. 110 iNew U.S. Manager) Feb. 145 
(Dissolution ought) bel. 143 Country Mutual Fire Company, Chicago (Change of Address) Feb. 145 
American Mutual Liability Insurance Co., (To Merge) Jon. 110 (iulf Insurance Company, Dallas 
Boston Country Mutual Insurance Co, Chieage (Stock Dividend Proposed) Jan, 120 
a, (New Director) Nov, 12h (Merged Company) Jun. 110 Gulf Union Casualty Company i 
Ameren Reinsurance e New York Crum & Forster Group, New (Klected Executive V. Sept. 153 
amed Fressurer) May (Official Changes) July 122 Hanover Group, New York 
(Dividens etlon) heb. 143 (Two Companies to Merge) Nov. 126 (New Vice President) Feb. 145 ; 
= (Klected Vice Presidents) June 147 agile Fire Insurance Co., Jersey City Hardware Mutual Fire Insurance Co., of the 
June ‘ (Stock Offering) May 157 Carolinas, Charlotte 
(To Expand in South America) Aug. 118 r 157 
(Forma tife Subsidiary) Sept. 191 Educators Mutual Insurance Lanenster 
as American Title and Insurance ¢ Min 2 (Converts to Life Company) Dee, 128 Hardware Mutual Insurance Co. of the : 
‘ (‘New Vice Pre ident) ‘ Dec, 127 Pmpire Mutual, New York ( arolinas Charlotte 
ae Arex Indemnity Co.. New York N. 4 = (New Home Office) July 122 (New Title) May 157 : 
Employers Casualty Dallas Ilarleveville Mutual Ins., Harleysville 
(Entering life Mield) 1297 15 
(New Dec, 128 (New Title) May 150 
Arrowhead Insurance Co, Low Angeles 
(New President) M 156 Emplovers National Insurance Dalla Hartford Fire Insurance Co., Hartford 
ay (New Director) Dec, 128 (Secretaries Appointed) July 124 
Argonaut Insurance Gr up in braneiseo 
. Employer's Group, Boston Hartford Aecident & Indem., Hartford 
(Executive Appointments) bel. 148 j 
(New Secretary) heb. 144 (Klections) Oct. 140 
(Assumes Management 12% Emplovers Reinsurance, Kansas Cits The Hartford Steam Inspection and 
Atlantic ¢ ssualty ‘ (KFlected Seeretary) Sept, 12 Insurance Co Wartford 
Name) _ 14% Kureka Casualty Co., Philadelphia (extra Dividend) Jan, 120 
(Moves Home Office) Aue. 119 Hingham Mutual Fire, Hingham 
The Atlantic Compan Yew York Ip N 
io (‘New Vice Presidents) Inn. 119 Kureka Security Fire & Marine. New Yort (New irectors) ov. 127 
York (Coming Merger) June 149 (New Directors) Tee, 120 
un OM New ork (Merged) Aue. 121 Holland-America, Kaneaa City 
(To Enter Casualty Mield) (ret, (Qhuint Eleeted Chatrman) May 157 
Auto Owners Insurance Co, Lansing Excelsior Insurance Co., Syracuse Home Insurance Co... New York 
(Officers Klected) July 122 (New Stock Issue) Oet. 16 
J (Named Vice President) Aug. 120 
re Automobile Owners Safety Insurance Co Exchange Mutual Indemnity, Buffalo (Secretaries Elected) J 2 
City (Changes Name) Sept. 152 inte dan. 120 
(FT. Charges Dismissed) lee, 127 Exchange Mutual Ins. Co., Buffalo (Merger leted DD 9 
(New Title) Sept. 152 ec, 120) 
talhbon Insurance Los Angeles : ICT Ineurance 
May Farmers Insurance Co, of the Town of (New Director) Sept. 153 
San (Surplus Contribution Aug 118 Palatine, Fort Plain Ilineis Automobile Insurance Co 
(Changes Name) Aug. 119 Champaign 
(Surplus Contribution) Sept. ; 
af 197 Federal Insurance Co., New York Sought) Dee. 126 
(Elected Sentor Vice President). .July 122 I!linole Travelmen's, Chicago 
Rankers Fire & Marine, Birmingham 
Jee (New President) Oct. 195 (Enters London Marine Market) Sept. 182 (Signe Consent Order) Nov. 127 
Rankere Mutual Fire. Lancaster dag Deposit Co. of Maryland alts ime Indemnity Co. 
Fire Asen. Group, Philadelphia Flected Viee President Feb. 146 
iNew Mth Feb. 142 (Stock Dividend) June 148 Institutional Insurance Co. of Amerien, 
Birmingham Fire Insurance Co. Biemingham (Shepard Advanced) J Feb. 144 Chicago 
(Pre on Fireman's Fund Group, San Francisco (New Carrier Chartered) July 124 
pomed ame Change) Nov, 12% 
Feb 143 (Exchange of Stock Planned) Mav 197 Insurance Company of N. A. 
Gross Commiasion, Chicago ( ro Exchange Stock) June 148 (Oficial Changes) Mav 
(New Officers) May 156 (Vacation Rain Insurance) June 148 (Ketablish Furopean Head Office) July 124 
Rides Insurance holt (Uneatisfied Judgment (Reduces ates) July 124 
(Form Feb. 143 Coverage) June 148 (Deviation Approved Sept. 1% 
Buckeye Union Companies, Columbus (Trip Bacgage Rider) June 148 Enter Life Field) Cet 
(To Merge) Dec. 127 (Negotiations Terminated) Ang. 11% (late Reduction Approved) Oct. 190 
é : on navemen reeme o be 
(Vice President 1) Aug. 118 Surety) lan 110 (Promotions and Fleetions) Noy 127 
Caladonia Group, Hartford (Fleetlions) 144 Appointments lan 1% 
(U. &. Rusiness to Peerless) Nov, 125 Firemen'a Insurance Co. of Newark, N. J Insurance ¢ of the State of Pennsylvania 
Calvert Fire, Philadelphia (Retnsures Girard Ina) May 157 New 
a (Moves Home Office) Oct. 185 (Increases Dividend) Nov, 126 (New President) Aug. 120 
ae 152 Best's Fire and Casualty News 


International Indemnity Exchange, Kansas National Commercial Mutual, Philadelphia Richland Mutual Insurance Co, Mansfield 
City (Suspended) . July 1 (Merged) Feb. 14 
(Ordered Liquidated) Feb. 145 National Fire Insurance Co., Hartford Richland Knox Mutual Insurance ¢ 
Inter-ocean Insurance Co., Indianapolis (Executive Changes) Sept. 155 Manestield 
(F.T.C, Charges Dismissed) Jan, 121 (Chairman lKetires) Oct. 160 Merged Company heb. 14 
Interstate Fire and Casualty, Chicago (New Vice President) Oct. 160 itoval-Globe Insurance Group, New York : 
(New President) Nov. 128 (Elected Executive V. P.) Nov. 128 iNew Designation) Jan im 
lowa Hardware Mutual, Mason City (Control Aequired) Jan. 110 Koyal LAverpool Insurance Group, New York z 2 
(Named Vice Presidents) June 145 (New Chairman of the Board) Feb. 144 (Names New England Marine 
lowa National Mutual, Cedar Rapids The National Fire, Marine and Inland Managers) Nov. 140 ; 
(Official Appointments) July 15 Marine Insurance Co, Philadelphia (Changes Designation) Jan 12 
(New President) Jan. 122 
Kemper Group, Chicago National Flood Underwriters, Kansas City : 
(Executive Appointments) ... Aug. 119 (To Write Flood Insurance) July 125 Safety Drivers A. & H., Philadelphia : 
(To Speed Claim Payments) Aug. 119 National Keinsurance Corp., New York (Tithe Changed) Nept. 187 
(New loelicy Form) Nov. 128 (Consolidated) Dee. 130 St. Paul Mercury Insurance Co., St. Paul 5 
(New Vice President) Feb. 146 National Safety Insurance Co (New Tithe) Sept. 104 
(Enters Ocean Marine Field) Feb. 146 (New Name) Sept. 157 St. Paul Group, St. Paul : 
Keystone Mutual Casualty Co., Philadelphia National Surety Corp., New York (To meres) Get. 160 
(Liquidation of Assets) Aug. 120 (Resigns residency) Jan. 119 Merger Vlans Approved) thee. 132 : 
Knox County Mutual Insurance Co National Union Insurance Coa., Pittsburgh Seaboard Mutual Casualty Co, Philadelphia 
Mt, Vernon (Executive Changes June 140 (Liquidation Action) Aug 121 
(Merged) Feb. 146 (Appointed Secretaries) Sept, 154 secured Inaurance Co, Indianapolis 
_ Nationwide Insurance Companies, Columbus (Named Vice President) Aug 122 
Lawyers Fire and Casualty, Montgomery (Stock Offering) May 1% Security Connecticut Companies, New tlaveo 
(In Liquidation) . Oct. 190 (New Acquisition) May 150 (Officers Blected) July 126 
legal Mutual Insurance, Montgomery (Enters Michigan) July 128 iNew 182 
(In Liquidation) .. Oct. 150 (Executive Appointments) Sept. 156 Management hanges) Feb. 
beet Mutu al up Boston (Buys Interest in 4 iH (Carrier) Nov security Mutu ire Insurance ¢ 
iNew Vice Presidents) Feb. 146 (Suggests Group Auto Insurance) Nov. 128 Darlington s 
Liberty Mutual Insurance, Boston New Group, Baltimore Merger Completed) 120 
(Named Secretary) .. Sept. 154 (To Extend Fire Operations) Het. 100 Security Mutual Fire Insurance ¢ Leet 
London Assurance Group, New York New Zealand Group, Auckland, N. 7 (New Director) lee 102 
(Moves Head Office) May 155 (Group Changes) lec 180 Selective Insurance Co, Cinctanat! 
(Forms Multiple Perils Dept.) May 158 (Masters Resigns) lec. 130 (New Title) Now. 125 
(Executive Appointments) Aug. 120 Norfolk and Dedham Mutual, Dedham Southern General Insurance ¢ Atlanta 
(iroadened Coverage) Jan. 12! (New President) June 140 iNew Stock lesue) Now 
(New Director) eb. 146 North American Casualty & Surety Keinsur Southern Mutual Automobile Fire Ineuranes 3 
London and Lancashire Group, Hartford ance Corp., New York Company, Avondale 
(Kingan Hetiring) . May 158 (Vice Presidents Elected) May 150 (Change [n Name) (het. 161 
(To Be U. Manager) June 148 North British Group, New York Southern Pennsylvania Mutual Ineurance 
(Staff Changes) ° Aug. 120 (Baker and Caster Advanced) Feb 147 Company Vennsylvania 
(Mergers Planned) Oet, 150 North Star Reinsurance, New York (New Title) Oct, 16) | 
(executive Appointments) Feb. 146 (Keinsurers Merge) Aug. 110 Southwest General Insurance Co., Dallas : 
Loyalty Group, Newark Northeastern Insurance Co, Hartford ((ffielal Changes) Aug i122 
(Executive Changes) Aug. 120 (Elections) July 126 (New Comptroller) (het. 101 j 
(Executive Appointments) Feb. 147 Northwestern Mutual Insurance Co., Seattle Southwestern Fire & Casualty Co, Dallas 
(Dividend Reduction) Sept. 164 (Charter Amendments) May 1% 
Maine Fidelity Fire and Casualty (New Director) Sept. 184 Southwestern Indemnity Company, Wace 
Compan Portland (New Auto Polley) lee 190 (Abeorba Mutual) thet. 16) 
Issue) Jan. 121 Standard Accident Insurance Detrott 
Manufacturers Casualt Insurance Co Ohio Casualty Insurance Co, Hamilton (Enters Puerto Hieo) ept. 
Philadelphia (Stock Split) Aug. 121 ‘Ageney Agreement Modified jan 12 
(Moves Home Office) Feb. 144 Ohto Farmers Companies, Leltoy tate Farm Fire and Casualty ompan 
Manufacturers and Merchants Indemnity (New Officers) Oct. 100 Itioomington 4 
Cineinnath i(haecutive Appointments) Jun 1 
(Changes Name) Nov, 128 alatine Cooperative, Fort Plain Mtate Fire Insurance Co, Cor ral } 
Marquette Casualty Company, New Orleans (New Name) Aug 119 (Purchased) July 120 |i 
Appointments) Oct. 10 an American Insurance 4tatewide Insurance Co, Ne York i 
Massachusetts Bay Insurance Co,, Boston (To Sell Preferred Stock Ih 180 (New Title) 
(New Specially Carrier) Sept. 14 Peart Assurance Lid, London, bngiand eonnt ance 
Massachusetts Donding and Ins., Boston (New Chairman) May 10 tock i 
Organizes Specialty Carrier) Mept. 104 (Companies Merged) Aug. 121 n of London ‘ 
(Walves Fidelity Applications) Nov, 128 (Gallagher to Ketire) Aug. 121 baecutive hang if 
Ma ichusetts Indemnit In Co t Peerless Insurance Co., Keen wies He 6) ip, Ne 
(Change Tithe) Nept. 154 (Purchases Caledonia & (Organisational hange jan 
Massachusetts Indemnity & Life, business) Nov. 126 Hewls bet 
(New Title) Sept. vivania Mutual Plate 
Ma vflowe Inaurance (e Columbus The Pennsylvania Fire, New York Pitladelptia | 
fo Merge Dec, 127 (Stock Dividend) Aug. 121 litle Changed) Ale 
Merchants Fire Assurance, New York Venneyivania Lumbermens Mutual, Phila ‘yivania Mutual Ineuranece ¢ 
dend Aetion Sept. (Incerenses Dividend) June 140 New Tithe) 
Massachusetts Indemnit (New Director) Nov. 12) 
to Pnter life Field) Aug. 21 (New Director) 142 Veachere Insurance Association, bs Angelee } 
Me Insurance ¢ Paul New Meeiprocal : 
ag Venn Mutual Indemnity Co, 'hiladeiphia Kmployers’ Group, Dallas : 
ew Direetor) Oct. 10 Verkiomen Mutual, Col ithe 
Mid Continent Casualty Company, (Seope of Operations Extended) Sept. 14 sad Generel 
City of London Group, New York Ne ate f 
Insurance Co lial (Executive Changes) May 160 Trans Amerien Insurance Monts 
ofe “ide ‘ 0 ‘ han raticis 
Milwackes Automobiic Mutual, Milwaukee r pee neurance ew 4. an Pra hua. 18 
(Expands Operations) June 145 (Additional Dividend) Nov. 120 tre Insurance ¢ Angele : 
Mixsourt Insurance Co, Saint Louls Preferred Insurance Company, (srand New Itirector 67 
(Executive Changes) May 1% Rapids Fwe te 
Monarch Fire Insurance Co., New York (Stock Split) Oct. 10 j 
(Coming Merger) June 140 (Appointment) (ret. 1% Travelers Ineuranee ¢ Hartford 
Merged) Aug. 121 neure 
ged referred Ulek Inwurance bayette Participating June 140 
Moral Insurance Tulsa iStock Josue) Dee. 122 (Participating Policies j 
(Distribution to Creditors) Aug 121 Varticipa ie 
Mot af Preferred Mutual, Des Moines (Appointments Aug 
(New President) June 146 (Television Applicatior 
New Tit eb 142 l’rofessional Mutual Casualt Insurance Approved 
“Mt Mutual Insurance Co, Mt Joy Company, Ine Montgomery ‘ 
(Address Changed) Nov. 128 (In Liquidation) ret. 10 
Munich Reinsurance Co., New York Progressive Vire Insurance Co, Atlanta 
Ite enters Country) July 126 (Oficera Elected) May 1% 
nion Ineure ‘ ‘ 
Mutual Auto Fire, Harleyaville Property Owners Mutua Vaul 
(Tithe Changed) May 1% (Suspended in Colorad May . 
Mutual Renefit, Omaha Providence Washington, Vrovidence , 
‘Air Coverage Increased) Sept. 1% (Joint Management in Canada Kept 14 th rife Ma 
Mutua Henefit Health & Accident Anan Public Servier Mutual (nity Fire & General, New Yor’ 
ia Company ‘ew Oficial Klections June 
Advanced 120 Expands Facilities Jan 1 Named Chairman of the Heard j 
Mut Fire Insurance Co. of Hurmelatown tmited Casualty ¢ 
iNew Homeowners ! ley “ene 1 fone nied 
‘ Name Changed) June 140 tite 
147 iamed Vice l’resident i” ted me i¢ Malt 
Insurance Dayton ates F and G 
‘ fiet New Name j 140 Hiand Ketires Ma : 
lwe 120 New Vice l’residents ‘re atest 
For February, 1957 153 


Western States Mutual, Freeport Zenith National Insurance Co., Los Angeles 


(New Title) Nov. 130 (To Sell New Stock) ea Dee, 133 

(Mion heb. 149 Wolverine Insurance Co., Tattle Creek Zurich-American Companies, Chicago 
Western Vire & Indemnity ¢ (To Write A. & If.) July 126 (Advancements) May 160 
(Vurehawe Mid Continent Jar 22 World Insurance Co., Omaha (Extend Non-Occupa. ..Aug. 122 
Western Mtates Mutu Autor ile, Freeport (FLTC. Order) Dec, 133 (U. M. Coverage Filed) Jan, 124 
d (UM, Coverage Filed) Feb, 149 


« « « « LIST OF ADVERTISERS » » » » 


on Metropolitan Fire Assurance Co., Hartford, Conn 104 
‘ ‘ ) Millers National Insurance Co., Chicago, I 41 
Fore In eG vp ‘ York, N. ¥ as Minnesota Mining & Mfg. Co., St. Paul, Minn ni 

M thee, Wi Monumental Life Insurance Co., Baltimore, Md 


Amsterdam Casualty Co., Baltimore, Md 
trict ‘ ph ‘ Yor) | New England Life Insurance Co boston, Mase 27 
mere j Git linn Ila 115 New Zealand Ins. Co., Ltd San Franciseo, Calif 
j ‘ lo, Pla Norfolk & Dedham Mutual Fire Insurance Co.. Dedham, Mase 40 
j j inane ew York, North American Aecident Insurance Co,, Chieago, I au 
‘ York al) North American Reinsurance, New York, N 72 
{ New York, N Northwestern Mutual Ins. Co., Seattle, Wash tu 


Oecidental Life Insurance Co., Los Angeles, Calif 3 
Vnehor | (‘a Mit 114 Ohio Farmers Companies, Leltoy, Ohio 1 


Pacific Coast Fire Insurance Co., New York, 147 
Vacifie Employers Insurance Co., Los Angeles, Calif 1S 
ftitue ty Corp... | acifie Nat onal Fire Insurance Co., San Franeciseo, Calif 1) 
tlh ‘ Philadelphia, Pa V2 American Companies, Houston, Texas 124 
\ ! 144 Paramount Fire Insurance Co., San Franciseo. Calif 
& Co Viexandr a, La Paull & Son, Ine Alfred, Wheeling, W. Va 
Pearce Co., K. L., Des Moines. lowa 
‘ ti hire In in ‘ Can 125 Peerloes Insurance Co... Keene. N. uf 145 
Mutual Colina, Ohi Pennsylvania General Insurance Co., Philadelphia, Pa 
Century I ¢ Ltd York, N.Y 147 Pennsylvania Lumbermens Mutual Ins. Co., Philadelphia, Pa 44) 
(‘lurk & Calif 144 Potomac Insurance Co., Washington. C 77 
Cobb and ¢ James ( referred Insurance Grand Rapids, Mich 12 
Commere turedard nee ¢ hort Worth, Texas referred Fore Insurance Co., Topeka, Kansas 
Combined iranece ¢ f Chiengo, Providence Washington Insurance Co., Providence, 121 
Connecticut Mutual Life I i nee Co Hlartford, Conn Prudential Insurance Co, of Ameriea, Newark, N. J 2! 
( ‘ Prudential Insurance Co, of Great Britain, New York, N.Y 132 
‘ 
‘ Recording & Statistical Corp., New York, N. 
Cudd & ¢ ber ‘ RY Redmond & Shaughnessy, Ltd... Montreal, Canada 
Cummingtor rp, Keinsurance Aveney, Chieage, I 
Remington Rand, Div. of Sperry Rand Corp., N. ¥., N.Y 1 
& ¢ M treal, Canada Ktitter General Agency, Denver, Colo 
Dimtin ‘ Calif 12 Koval Exchange Assurance Group, New York, N.Y 11 
& Marine rau ‘ blown Roval-Globe Insurance Group, New York. 117 
Royal Typewriter Co., New York, N.Y in & 62 


Clair & Jim, Lubbock, Texas 

Corp, | Mu 2 St. Louis Insuranes Group, St. Louis, Mo Inside Front Cove 

St. Paul Group, St. Paul, Minn i 
Mire A ti ince Pa Security Connecticut Companies, New Haven, Conn 
‘ J 32 Security National Insurance Dalla 1 
Viret Toston ¢ ) ) 116 Seibels, Truce & Co., Columbia, ¢ Opposite Inside Front 
Vrogwatt & ¢ Josep ‘ York, Shelby Mutual Insuranee Shelby, Obie 

Sheridan & Co, J., Chicago, Til 
dieneral Accident Vine & Life A Corp, Philadelphia, Pa Southern Insurors, Ine Fort Smith, Ark 10) 
Gey if ‘ \\ th, Texa Southwest General Insurance Dallas, Texas 
‘ | ‘ ack Cover Springfleld Group, Springfield, Mass 1! 
Gilore, ‘ 14s Standard Accident Companies, Detroit, Mich 
Crent mer ‘ Standard Insurance Co., Tulsa, Okla 
a ‘ York, N.Y 1s fewart, Smith (Canada) Lid., Montreal, Canada 

Strudwick A. Minnen poll Minn 
or Fire nee York N. Sun Insurane Ltd New York, N. ¥ 
rane Superior Insurance Co, Dalla lexus 
1 
Traders & General Insurance Co., Dallas, Texa 14 
Th | ‘ ) Trans-Canada Assurance Agenets Ine Montreal, Can 
Hlomer 1 Taye it Travelers lusuranece Co Ilartford. Conn 
if ton ¥ ty | new hort Worth, Texas 3s Pressel & Assochate Ilarry Chieago, Til 7 
und & Lota en Canada rinity Universal Insurance Dallas, Texas 14 
llunter n. Pri-State Insurance Co ulsa, Okla 


nited State Casualt Ca New York N. ¥ 
j il | ‘ United States Fidelity & Guaranty Co., Balt. more, Md 
lil ity ton. W. Va tnderwriters, Ine Miami, Fla 1" 
Ane j lelobia, Pa Inside Back Cover (nity Fire & General Insurance Co., New York, 112 
‘ (tilities Insurance Co., St. Louis, Mo 1% 


Virginia Surety Co Poledo, Ohio 


\ wn Washington Fire & Marine Ins, Co., St. Loul M 
| ‘ tuh Western Insuranee Agen Hel 


\ ibe 


is Yawman & Mfg. Co., Rochester, N. 57 
Yorkshi Insurance Group, New York, N. ¥ 131 
holl & \ J 


Zurich American Insurance Cos,, Chicago, 


“The above discriminating list of clients recognize that an advertisement in BEST'S 
INSURANCE NEWS is a mark of distinction as only those insurance companies 
which receive our recommendation are permitted to advertise in its columns.” 
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Ay 
: 
| 
112 

: 
: teonhart & Ine, Mal 11% Wilson Lid, A. Toronto, Canada 10 

‘ ‘ \ 13 Wolfe, Coreoran and Linder, New York, No Y 
‘ ‘ it 1, Conn 11% Wood Office Furniture Lostitute, Washington, ¢ ig 
‘ j v2 Woodward & Fondiller, New York, 
‘ ‘ i lil Wooulward, Sharp and lmvis, New York, & 1H 2 
: Wright Line, Inc., Worcester, Mass $7 
154 
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ATOMIC SUBMARINE NAUTILUS 


PUBLIC 


STOUFFER'’S RESTAURANTS 


Can you give 
your customers this 
‘Extra Value ? 


SERVICE COMPANY OF INDIANA 


DISNEYLAND 


The ~ even 
America 
risk and facilities 


North 


di reily 


with the pioneer spirit 


wt 


| k 


CINERAMA 


ivents, in ¢ ity 
(an 
North America’s 
difference Can 

i 
on forces? You Il 
ith North America 


with our Ser 


A 


THIRD TUBE LINCOLN TUNNEL 
CHRYSLER ART COLLECTION 
a ell equipped ife 
that make rieet ow 
challenge inal 
| pre ive ‘ 


REINSURANCE, TOO, through its basic service to the insurance 


industry, contributes to the stability of man’s business and property. 


GENERAL REINSURANCE 
CORPORATION 


Largest American multiple line market dealing exclusively in Reinsurance 


ALL FIRE, CASUALTY, ACCIDENT AND HEALTH, BONDING AND MARINE LINES 


Home Office: 90 JOHN ST., NEW YORK 38,.N. Y. | Midwestern Dept: 1012 BALTIMORE BLOG. KANSAS CITY 5 moO, 


: 


